
 

 
Department of Health and Human Services 

Maine Center for Disease Control and Prevention 
286 Water Street 

11 State House Station 
Augusta, Maine 04333-0011 

Tel: (207) 287-8016; Fax (207) 287-9058 
TTY Users:  Dial 711 (Maine Relay) 

 

 

Maine Health Alert Network (HAN) System 

PUBLIC HEALTH ADVISORY 

  

To: Health Care Providers, City/County Health Organizations, Animal Health, State Offices, 

New England States, New England Poison Control 

From: Dr. Isaac Benowitz, State Epidemiologist 

Subject: Increased Turnaround Times for Animal Rabies Testing at HETL 

Date / Time: Tuesday, November 28, 2023, at 3:50PM 

Pages: 2 

Priority: High 

Message ID: 2023PHADV040 

  

 

Increased Turnaround Times for Animal Rabies Testing at HETL 

Summary 

The purpose of this health advisory is to alert clinicians and professionals who work with animals that 

could be rabid that, effective November 27, 2023: 

1) Turnaround times for animal rabies testing at the Health and Environmental Testing Laboratory 

(HETL) may take up to three business days, and  

2) HETL will no longer be accepting live animal submissions. 

 

Individuals submitting animals to HETL for rabies testing should expect turnaround times of up to three 

days to receive test results. Health care providers seeing patients that are exposed to rabid or potentially 

rabid animals should account for these testing delays when making clinical decisions about rabies 

treatment (post-exposure prophylaxis). Only the heads of suspected rabid animals may be submitted, and 

bats must be euthanized before they arrive at HETL. People can continue to submit euthanized 

animals for rabies testing to HETL at 221 State Street in Augusta, ME. 

 

Recommendations for Health Care Providers 

Rabies exposure is a medical urgency, but not an emergency. Clinical decisions should not be delayed. 

Refer to the Health Advisory Elevated Animal Rabies Activity in Maine (June 8, 2023) for additional 

clinical information about symptoms, testing, recommendations for health care providers, post-exposure 

prophylaxis (PEP), treatment precautions, contraindications, considerations, and reporting. Full rabies 

management and control guidance is available in the Maine Rabies Management Guidelines. 

https://www.maine.gov/tools/whatsnew/attach.php?id=11179217&an=1
https://www.maine.gov/dhhs/mecdc/infectious-disease/epi/zoonotic/rabies/documents/2017-Maine-Rabies-Management-Guidelines-4th-edition.pdf
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Additional information: 

• Maine CDC rabies website: www.maine.gov/dhhs/rabies 

• HETL rabies website: www.maine.gov/dhhs/rabies/lab 

• Maine CDC Disease Reporting and Consultation Line: 1-800-821-5821 (available 24/7) 

http://www.maine.gov/dhhs/rabies
http://www.maine.gov/dhhs/rabies/lab

