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Protecting Public Health 
During Chlorination 

System Failures

Protect Your Source        Take Your Samples        Maintain Your Treatment        Inspect Your Pipes & Tanks
Keep Your Drinking Water Safe:

When your chlorination system is malfunctioning, whether you discover it upon inspection or from an initial bacteria 
positive water sample, there are steps that you need to take to ensure the health and safety of your consumers.  The steps 
outlined below apply both to chlorination systems required by DWP and systems installed voluntarily.

Immediate 
Required Acti ons

Acti ons Needed to 
Resolve Boil Water Order

 Issue Boil Water Order
 Noti fy all customers of the 

Boil Water Order as soon 
as possible within 24 hours 
and keep posted unti l order 
is lift ed1

 Immediately noti fy the 
DWP of the chlorinati on 
system failure at 287-2070 
or aft er hours at 557-4214.

 Repair chlorinator and return chlorine 
residual to normal levels to all taps 
throughout the system

 Remove the Boil Water Order once the 
residual is reestablished throughout 
the system to all taps unless directed 
otherwise by DWP.  The DWP reserves 
the right to verify residual levels or 
require sati sfactory BWO removal 
bacteria samples before lift ing the Boil 
Water Order

 Follow-up water samples may be required 
by DWP

When Your Chlorination System Fails

When other types of treatment fail such as an Arsenic Removal or a Corrosion Control treatment system, the failure may 
cause unsafe levels of contaminants to be present in the drinking water and may cause an immediate health risk to anyone 
who drinks the water.  In such cases, a Do Not Drink Order or a Do Not Use Order may be necessary in order to protect 
the health and safety of your water system’s consumers.  With any treatment failure, call the DWP immediately at 
287-2070. 

Other Types of Treatment Failure

1.  Notifi cation shall be made using the DWP approved Boil Water Order Notice which can be found on the DWP website at www.medwp.com or by calling 287-2070.   
The notice must be distributed to the consumer either by hand, or posting in a common area.
2.  Guidance on the proper procedure for shock chlorinating and fl ushing water systems can be found on the DWP website at www.medwp.com or by calling the DWP 
at 287-2070.

Maintaining Chlorinati on Treatment Systems

 Monitor chlorine residuals regularly and report them on monthly operati ng reports (MORs)
 Submit MORs monthly to the DWP by the tenth day of the following month
 Inspect your treatment system daily to ensure there is adequate chlorine soluti on in the soluti on tank and the 

chemical feed pump is operati ng
 Have a writt en procedure in place to regularly fi ll and maintain the chlorine soluti on tank with appropriate mixture
 Have the chlorinati on system serviced on a regular basis by a qualifi ed treatment professional and have essenti al 

spare parts onsite or immediately available, such as a working spare chemical feed pump
 Keep maintenance logs which detail when the chlorinati on system was serviced, when the soluti on tank was fi lled, 

any unusual changes in residuals, etc.
 Use only bleach that is certi fi ed to NSF/ANSI Standard 60 (Clorox®)

Maintaining Your Chlorination System
It is important to maintain your chlorination system to ensure it is working properly and to help prevent treatment failures 
or malfunctions before they happen.  Failure to regularly and effectively maintain and monitor your treatment system puts 
the health of your customers at risk.  The following are guidelines for maintaining your chlorination treatment system:
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