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1. Paying for the ride. The first thing you need to ask yourself or your client is: How will the ride be paid for?  See the decision tree to assist with answering.
2. Regional public transportation providers: Waldo CAP and Coastal Trans are the two Maine DOT designated regional providers in Region 5.  They are designated regional providers because they provide “coordinated” transportation in the region, i.e.  they provide social service and public transportation. The City of Bath is designated by Maine DOT as a “fixed route provider”.  The Brunswick Explorer is a program of Coastal Trans that provides fixed route transportation in Brunswick.  See pgs. 20-21 of Maine DOT’s “Transit Toolkit” for definitions of types of provider.
3. What makes them a regional transportation provider: Waldo CAP, Coastal Trans and the City of Bath receive FTA Section 5311 rural transit subsidies.  These kick in when the agencies lose money providing public transportation.  Waldo CAP and Coastal Trans receive FTA Section 5310 funding for capital expenditures like vehicles.  DHHS provides funds for transporting MaineCare clients to MaineCare services, DHHS clients to certain services and a very limited amount for qualified low-income individuals. 
4. State funding for rides: As described above, the only state funding for rides is to provide MaineCare clients with transportation to MaineCare medical appointments.  The Friends and Family program will reimburse for rides to MaineCare appointments.  For MaineCare clients needing a ride to a MaineCare service but do not have a vehicle, Coastal Trans and Waldo CAP will coordinate the ride.  DHHS has contracts with Coastal Trans and Waldo CAP to provide transportation for eligible DHHS clients and for a limited number of low-income individuals.
5. Cost of rides: Coastal Trans and Waldo CAP do fundraising and receive grant money to help keep the cost of rides down.
6. Regular/fixed routes: The priority focus of transportation for Waldo CAP and Coastal Trans are transportation requests for MaineCare and DHHS clients.  They do also have a few regular routes.  City of Bath and the Brunswick Explorer only have fixed routes.  It would be helpful to work with your clients, patients, and community members who need public transportation to determine their schedules and when they can access public transportation.
7. Funding considerations for organizations and providers: If you have clients and/or patients that do not have their own transportation, consider how you can include transportation in your budget or look for grants to pay for transportation.
8. Volunteer programs: Community volunteer transportation programs are great ways to assist community members to get people where they need to go.   As long as no money is exchanged, there is no need for additional liability insurance.
9. Other Funding Sources: Some organizations include transportation costs for their clients with other apply for and receive grants for transporting clients.  A municipality’s General Assistance could also assist with transportation costs.  

10. Transportation is everyone’s responsibility: It takes a collaborative effort from the individual, organizations, providers, transportation services, and communities to help people get where they need to go for a healthy and happy life.  When working with a patient and/or client, ask if they have transportation and help to coordinate appointments.
