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No Resolution AFTER
Second Request.
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Action
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Discus the matter with the 
Town Council, so that they can 
make an informed decision  as 
to whether the Town will 
pursue the matter through the 
court. In deciding on a plan of 
action the Council should 
include all fixed costs, time 
spent on case preparation, 
court costs, etc.

2.  If Landlord does not 
complete, or refuses to 
Cooperate-- Consult
with the Town’s Council

Local Health Officer Standard Complaint Flowchart
You can use this with the detailed Steps to Follow When Processing Reported Complaints

Second Request for 
Property Owner to 

Resolve

Yes
Owner Complied 

with Town’s request 
to Abate Problem

1.  If NO‐ allow 
the Landlord to 
start or complete 
the repair.
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