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EDRS NEWSLETTER
EDRS PARTICIPANTS NOW ON BOARD
124 Funeral Establishments

360 Municipalities

84   Medical Facilities

EDRS QUICK TIPS
1. Selecting the F12 key (current date) in a date field will automatically system-fill with the current date.

2. When using the wildcard (%) to find a facility, try using the % sign before and after the letters you key in.   Adding the % sign before and after tells the system to find all facilities that have those letters in it.   For example, if you type in (%Andros%) the system will return “The Androscoggin Hospice”.  If you were to key in the wildcard (%) after the letters (Andros%) the system would look for names that begin with (Andros).  For example, typing just (Andros%) would not locate the facility “The Androscoggin Hospice” because it begins with the word “The”. 
3. Utilizing the status bar can save you lots of headaches.  
The status bar is valuable for “visually” tracking data that can get overlooked, or for tracking statuses on a record that might prevent it from being properly registered in DAVE™ (EDRS).

Example:  We have heard that many funeral directors show up at the city/town office to obtain a death certified copy only to find out the municipal clerk cannot issue the record because it is not yet registered.  Please check the status bar at the top of each record and if it is ready for an issuance, the status bar will read “Personal Valid/Medical Valid/Signed/Certified/Registered”.
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2nd Example:  Medical Certifiers and Funeral Directors – Remember, your portion of the case is not completed until you see it is “Signed” as a funeral director, or “Certified” as a medical certifier.  We have had cases where the physician did not “certify” the case and once they are made aware of it days later - and go back in the case to certify at that time, the date certified appears to be after the date of disposition.  Again, be sure that the status bar shows “Personal Valid and Signed” if you are a funeral director, and “Medical Valid and Certified” if you are a medical certifier.

4. Use the house icon ( [image: image3.png]


 )shown near the city control on the residence page and place of death page.  This will ensure that you have selected a “legal” residence and that the residence or place of death town will be able to do an issuance.

DUPLICATE CASES - ABANDONED
We continue to have many abandoned cases due to duplicate cases.  Many of these duplicate cases are created because of the misuse of when to use the Locate Case link, and the Start/Edit New Case link.
Start/Edit New Case – No matter who begins the case, you must start with Start/Edit New Case.  When you do a search on the Start/Edit New Case page, this will pull up any existing cases, if any, and help prevent the creation of a duplicate case.   

Locate Case – After you start the case using Start/Edit New Case, then going forward you can select Locate Case.  If you are not the one who started the case, but you know the case exists (e.g., the funeral director informed you), you still need to select Start/Edit New Case to search the case (started by someone else) and then take ownership.  Once you have taken ownership, then anytime thereafter you can use Locate Case.
DISPOSITION PERMIT

1. The place of death and the place the permit is issued (if different) on the disposition permit are due a $20.00 issuing fee.  (There is an exception for deaths that occur at the VA Maine Healthcare System (Togus) – see item 4 below).

2. The issuing clerk or sub-registrar cannot sign as person in charge of final disposition on the disposition permit unless the remains were placed in temporary storage and the funeral director owns the storage facility specified.

3. The place of death municipality, the place the permit is issued municipality, the place of final disposition municipality, and the State (in cases of VA Maine Healthcare System and sub-registrar of the State, as mentioned in item 4 below), are where the disposition permit is to be filed.
4. Deaths at the VA Maine Healthcare System, formerly known as Togus, are filed at the Vital Records office.  These permits may only be signed by the State Registrar or by an appointed Sub-Registrar of the State.  The disposition permit and $25.00 fee shall be paid to and filed directly with the Data, Research and Vital Statistics office in Augusta.  Checks should be made payable to Treasurer, State of Maine.
Note:  If you are using the working copy to obtain the disposition permit, it must be completed and signed by the Registrar.
WILL MEDICAL INSTITUTION BE RESPONSIBLE FOR FINAL DISPOSITION?

You will notice that this question is at the very top of the decedent’s page.  For Medical Certifiers this question defaults to “No”.  The only time you would change the default to “Yes” is if you are going to be responsible for final disposition and will be completing all the personal information instead of the funeral director.  Answering “Yes” will take away the capability for the funeral director to open the case.  So unless the medical certifier is planning to complete the entire case and be responsible for final disposition, you should leave this question at the default “No”. 

INTERNATIONAL ADDRESSES

1. Zip Codes – The EDRS zip code format is XXXXX-XXXX.  Therefore, when entering an international zip code with 6 characters, the system will save it as XXXXX-X.  You will need to override this error.
2. Also when keying in an international city/province/country on the decedent’s page – decedent’s birth place – you will need to type into the City/Town control box both the city and province (e.g. Halifax NovaScotia).  Use a space between the city and province.

REMINDERS

1. Please let us know when someone from your office has left.  We will make sure to update the EDRS system. 
2. Everyone on EDRS should have their own username and password.  You should not be sharing usernames and passwords.
3. When typing in a PO Box address, remember to key in the “PO” in the Street Number control box and not in the Street Address control box.
Congratulations to Theresa Roberts!   Theresa accepted a well-deserved promotion and is now our expert on rules and regulations.
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