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Instructions to Renew DAVE Password 

 

 

NEW USERS: 

1.  A system generated email with a temporary password, and an email with your username, will be sent during the 

enrollment process. 

2. Login to DAVE with your Username and temporary password. You will then set a new password and answer the 

security question of your favorite color. 

 

 

EXISTING USERS (To change your password) 

To set up password: 

 

1. Login to DAVE™. 

2. On the Home page, navigate to Main>Change Password. 

 

 
 

3. Type in the Old Password and New Password.  Complete the security question and answer. 

 

 
 

4. Select SAVE and password will be changed. 

 

 
 

5. Select the Continue button to go to the Home page. 

6. Existing users are now set up to renew their own password when necessary. 
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To renew a “forgotten” password: 

 

1. At the Login screen, type in your username.   

2. Click the “Forgot your password?” link 

 

  
 

3. Type in your username and code from the image as shown below.   

 
 

4. Select the Next button. 

5. At “Please answer your security question below”, type in the answer to the security question you completed earlier in 

Step 3 of the “Existing User” section. 

 

 

 
 

6. Select the Next button. 

7. A message will appear stating a temporary password has been sent to your email address. 
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8. Select Continue. 

9. You will be returned to the Login screen. 

10. Retrieve the automated email message with the temporary password. 

 

 
 

 

11. Copy and paste (or type in) the temporary password onto your login screen. 

 

      
 

12. Select the Login button to return to the DAVE application. 
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