
Maine CDC Children with 
Special Health Needs  

 

Call: 1-800-698-3624  or  
         (207) 287-5349 
 

TTY: 1-800-606-0215 
 
www.maine.gov/dhhs/mecdc/
population-health/mch/cshn  

 
 
 
 
 
 
 
 
 
 

Nondiscrimination Statement 
 

The Department of Health and Human Services 
complies with applicable Federal and State civil 
rights laws and does not discriminate on the basis 
of disability, race, color, sex, gender, sexual 
orientation, age, national origin, religious or 
political belief, ancestry, familial or marital status, 
genetic information, association, previous assertion 
of a claim or right, or whistleblower activity, in 
admission or access to, or the operation of its 
policies, programs, services, or activities, or in 
hiring or employment practices. 

Who can get care 
coordination 
services? 

Families with children from 

birth through age 21 that have, 

or are at risk for:  

• chronic medical conditions 

• behavioral and emotional 

conditions  

 

Care providers can also access 

our services for support, 

information, and professional 

networking. 

http://www.maine.gov/dhhs/mecdc/population-health/mch/cshn
http://www.maine.gov/dhhs/mecdc/population-health/mch/cshn


What is Care 
Coordination? 

Care Coordination is a unique 

resource for families, health care 

providers, and communities. Our 

goal is to help families get the 

services they need for optimal 

health, development and well-

being of children with special 

health needs.  

Our Care Coordinator can guide 

families and organizations to find 

resources that best fit the needs 

of their child. 

We can navigate families through 

complex medical systems, 

connecting them to the care that 

will achieve the very best 

possible patient outcome.  

 

A Free Service 

Services provided are always 

free of charge, regardless of 

income or insurance status.  

• No eligibility requirements 

• No forms to fill out 

• Just call us 1-800-698-3624 

How we help children 
and families 

A Care Coordinator can help with:  

 Navigating the health care 

systems 

 Insurance appeals 

 Application processes 

 Referrals 

 Finding resources 

 Connecting to support from 

other parents of children with 

similar healthcare needs 

 Advocacy 

 

 

 


