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Dashboard Performance Indicators 2009

DHHS Dashboard Performance Indicator Tables - 2009

When national or trend data is unavailable, Maine data (if available) may be substituted. Sections highlighted in gray indicate the
unavailability of national and Maine data for comparison.

Most Current Previous 2008 National Data or
Indicator Definition Maine Data Maine Data Trend Data
Data Year Data Year Data Year
The Public’'s Health
State Poverty Population Living in Poverty 11.4% 2008 11.4% 2006 12.9% 2008

Rate Percent of Maine citizens living in poverty (all ages). Source: The US Census Bureau's Current Population Survey, 2010
Report On Poverty, Prepared by Maine State Planning Office, January 2010.

Maine Trend D
Population Age 65 or Older 144% |2005-2007| MaineTrendData 12.5% |2005-2007

Elder Population Unavailable
Rate Percent of Maine population age 65 years and older. Source: 2009 Maine State Profile of Selected Public Health
Indicators, US Census, American Community Survey.

. . I o o .
Disability Maine Adults with a Disability 24.2% 2008 23.8% 2006 15.10% 2006

Population Rate (|Percent of Maine adults with a disability. Source: 2009 Maine State Profile of Selected Public Health Indicators, Maine
Behavioral Risk Factor Surveillance System (BRFSS).

Maine People Receiving TANF 2.4% FFY 2006 2.5% FFY 2005 1.6% FFY 2006

TANF Benefit Rate|The average monthly number of TANF recipients during the fiscal year expressed as a percent of the total resident
population as of July 1 of each year. Source: Indicators of Welfare Dependence: Annual Reports to Congress 2008, US
Department of Health and Human Services.

Overall Cancer Incidence (age
adjusted rate per 100,000)
Maine people with Cancer (age adjusted rate per 100,000 population). Source: 2009 Maine State Profile of Selected
Public Health Indicators, Maine Cancer Registry.
Diabetes Prevalence among Maine
Adults (Non-Gestational)

Percent of Maine adults (age 18 or above) with Diabetes (non-gestational). Source: 2009 Maine State Profile of
Selected Public Health Indicators, Maine Behavioral Risk Factor Surveillance System (BRFSS).

533 2004-2006 517.7 2000-2004 456 2004-2006

8.3% 2008 7.3% 2004-2006 8.3% 2008

Maine Adults with Asthma 10.3% 2008 9.6% 2006 8.8% 2008
Chronic Disease

Rates

Percent of Maine adults (age 18 or above) with Asthma. Source: 2009 Maine State Profile of Selected Public Health
Indicators, Maine Behavioral Risk Factor Surveillance System (BRFSS).
Maine Children and Youth with
Asthma (under 18 years old)
Percent of Maine children (age 17 or below) with Asthma. Source: 2009 Maine State Profile of Selected Public Health
Indicators, National Survey of Children's Health, 2007.
Major Cardiovascular Disease
Deaths (rate per 100,000)
Number of cardiovascular disease (CVD) deaths (rate per 100,000 Maine population). Source: 2009 Maine State
Profile of Selected Public Health Indicators, Office of Data Research and Vital Statistics (ODRVS), National Center for
Health Statistics.

Maine People who Receive Public
Mental Health Services (rate per 40.3 FY 2009 36.8 FY 2008 20.7 FY 2008
Mental Health 1,000)
Maine population who receive public mental health services (rate per 1,000 Maine population). Source: Maine Data
Infrastructure Grant (DIG) 2009 Uniform Reporting System. (National figures for FY 2009 are not yet available).

9.0% 2007 10.7% 2003 9.0% 2007

226 2007 242 2005 261 2006

Department of Health and Human Services 3



Indicator

Dashboard Performance Indicators 2009

Most Current Previous 2008 National Data or

Definition Maine Data Maine Data Trend Data
Data Year Data Year Data Year

Co-occurring
Mental Health
(MH) and
Substance Abuse
(SA) Disorders

Adult Mental Health Service
Recipients with Substance Abuse 22.0% FY 2009 23.0% FY 2008 23.0% FY 2008
Condition

Percent of adult mental health service recipients with co-occurring substance abuse condition. Source: Substance
Abuse and Mental Health Services Administration Data Infrastructure Grant (DIG) 2009 Uniform Reporting System.
(National figures for FY 2009 are not yet available).

Children Mental Health Service
Recipients with Substance Abuse 3.0% FY 2009 6.5% FY 2007 6.0% FY 2008
Condition

Percent of children mental health service recipients with co-occurring substance abuse condition. Source: Substance
Abuse and Mental Health Services Administration Data Infrastructure Grant (DIG) 2009 Uniform Reporting System.
(New methodology for FY 2009, national figures for FY 2009 are not yet available).

Adult Smoking Prevalence

18.2% 2008 21.0% 2006 18.4% 2008
(percent of current smokers)

Percent of Maine adults (18 and older) who are current smokers. Smokers defined as having at least 100 cigarettes in
lifetime and report smoking every day or some days. Source: 2009 Maine State Profile of Selected Public Health
Indicators, Maine Behavioral Risk Factor Surveillance System (BRFSS).

i Maine T D
Mothers who Smoke During 171% 2006 aine re_nd ata 13.0% 2004
Pregnancy Unavailable

Percent of live births where mother used tobacco in last 3 months of pregnancy. Source: 2008 Maine State Profile of

Smoking Rate Selected Public Health Indicators, Pregnancy Risk Assessment Monitoring System Survey (PRAMS) National Data: 2004
National PRAMS Data. "In the last 3 months of your pregnancy, how many cigarettes did you smoke on an average
day?”

Maine Youth who Smoked at Least

Once in Past 30 days (percent of 6 12.1% 2008 13.8% 2006 23.0% 2005
to 12th graders)

Percent of Maine youth (6th to 12th graders) who smoked at all during the past 30 days. Source: 2009 Maine State
Profile of Selected Public Health Indicators, 2008 Maine Youth Drug and Alcohol Use Survey/Maine Youth Tobacco
Survey.

Maine Adults who are Overweight |, g0, 2008 60.2% 2006 63.2% 2008
or Obese

Percent of Maine adults who are overweight or obese. Source: 2009 Maine State Profile of Selected Public Health

Obesity Rate ;&Z;;it:? ll:!;zirlzle Bi}‘l(avioi“lal Risk Factor Surveillance System (BRFSS).

181 School Yout 25.9% 2007 25.0% 2005 28.8% 2007
Overweight or Obese
Percent of Maine high school youth who are overweight or obese. Source: 2009 Maine State Profile of Selected Public
Health Indicators, Youth Risk Behavior Survey
Infant Deaths Maine Trend Data

Infant Mortality |(rate per 1,000 live births) 6.0 2003-2007 Unavailable 6.8 2007

Rate Infant mortality (rate per 1,000 live births). Source 2009 Maine State Profile of Selected Public Health Indicators,
Office of Data Research and Vital Statistics (ODRVS), National Data: National Vital Statistics Report.

Safety
Substantiated Cases of Child 131.06 | FFY2008 | 147.48 | FFY2007 | 11812 | Maime

Child Abuse/ Abuse (r.ate per 10,000) : : F.FY 2006
Substantiated cases of child abuse/neglect (rate per 10,000 child population under age 18 years). Source: Office of

Neglect Child and Family Services, Maine Automated Child Welfare Information System (MACWIS), federally reported NCANDS
Child Safety Profile FFY 2006-2008.

Children and Youth in DHHS - Maine

Children in OCFS Custody 1910 2009 2078 2008 2179 2007

Custody Number of children (under age 18) in Maine DHHS custody as of July 1, 2007 2008 and 2009. Source: Office of Child

and Family Services, Maine Automated Child Welfare Information System (MACWIS).

Department of Health and Human Services 4




Dashboard Performance Indicators 2009

Most Current Previous 2008 National Data or
Indicator Definition Maine Data Maine Data Trend Data
Data Year Data Year Data Year
Number of Referrals for Elder and Maine FY
Elder and Adult |Adult Abuse/Neglect 4068 FY 2009 3916 FY 2008 3446 2007
Abuse Referrals to DHHS Office of Elder Services for elder abuse and/or neglect. Source: DHHS Office of Elder Services.
Number of Adults and Elders in Comparison Data
Public Guardianship (rate per 10.6 FY 2009 15.3 FY 2008 Up ilabl
Elder and Adults |10,000 adults) Havards g
Under Public Maine adults and elders in public guardianship (rate per 10,000 adults), includes adults with Development Disabilities.
Guardianship Guardianship types include: full, limited, emergency, temporary, pending and conservatorship. Source: Office of Elder
Services Adult Protective Services, Office of Adults with Cognitive and Physical Disabilities Services, US Census 2009
estimates.
Maine One-Year-0ld Children 1.6% Maine FY
. 49 49
Environmental  |with Elevated Lead Levels 14% FY2007 14% FY2006 (<72mos.)| 2005
Health Percent of screened one-year-old Maine children with elevated levels of lead (>10u/dl). Source: 2009 Maine State
Profile of Selected Public Health Indicators, Maine Childhood Lead Poisoning Prevention Program (MCLPPP)
Cost Indicators
Average MaineCare per Member | oo 3 co | 5009 | $519.90 | 2008 $491.4 2007
Health Care Costs per Month Expenditures
Average MaineCare per eligible member per month expenditures. Source: Maine Medicaid Decision Support System
(MMDSS) - MaineCare Paid Claims Data System
Emergency Department Visits
(rate per 1,000 adult MaineCare 1425 FY 2007 Comparison Data Unavailable
Emergency members)
Department Visits|Rate of emergency department visits per 1,000 adult MaineCare members, with 11 out of 12 months of continuous

enrollment in FY 2007 (Note: Limited to adults ages 19 to 64 years, non-categorical adults not included). Source:
NASMHPD Emergency Department Study (2008): MaineCare Paid Claims Data System.

Access Indicators

Dental Care

Children Receiving Preventive

80.9% 2007 77.2% 2005 78.4% 2007
Dental Care

Percentage of children birth to 17 years who saw a dentist for any routine preventive dental care during the past 12
months. Source: National Survey of Children's Health 2007, US DHHS, HRSA, "The Health & Well Being of Children."

Emergency Department Visits for
Dental Care (rate per 1,000 15.9 FY 2009 Comparison Data Unavailable
MaineCare members)

Rate of emergency department visits for adults and children for dental care (primary dental diagnosis). Source: FY
2009 MaineCare Paid Claims Data. Dental codes included: 0520-052, ED visits identified by a claim having a Procedure
Code between 99281 and 99285 or Revenue Code of 045 or 0981. MaineCare Eligibles=360,597 includes all eligible
groups as of June 2009. Methodology refined for this indicator this year.

Adults with Routine Dental Visit

. 70.2% 2008 70.2% 2006 70.3% 2006
in Past Year

Percent of adults with a routine dental visit in past year. Source: 2009 Maine State Profile of Selected Public Health
Indicators, Maine Behavioral Risk Factor Surveillance System (BRFSS).

Long-Term Care

Persons Receiving Long-Term

Care who are Served in Home- 34.0% | 2008 | 350% | 2007 | 3500 | Nane
. 2006

Based Settings

Persons Receiving Long-Term Maine

Care who are Served in 26.0% 2008 27.0% 2007 26.0% 2006

Community Residential Settings

Persons Receiving Long-Term

Care who are Served in Maine

0, 0, 0,
Institutional Settings (Nursing AL 2008 38.0% 2007 SRV 2006

Facilities)

Department of Health and Human Services 5
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Most Current Previous 2008 National Data or

Indicator Definition Maine Data Maine Data Trend Data

Data Year Data Year Data Year
Percent of persons receiving Long-Term Care (Nursing Facility, Residential Care or Home Care Services) through
MaineCare or State-Funded Long-Term Care in SFY 2007 & SFY 2008 (n=11,388 for 2007 and n=11,929 for 2008).
Includes all age groups, does not include adults with Developmental Disabilities. Source: MaineCare Paid Claims Data
System, prepared by the Muskie School for the Office of Elder Services. (For more information see : Chartbook : Older
Adults and Adults with Disabilities: Population and Service Use Trends in Maine 2010 - Muskie School of Public
Service/DHHS Office of Elder Services)

Department of Health and Human Services 6
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Most Current Previous 2008 National Data or
Indicator Definition Maine Data Maine Data Trend Data
Data Year Data Year Data Year
Children in DHHS Custody Maine
Residing in Kinship Care 25.3% 2009 25.3% 2008 21.9% 2007
Percentage of children in DHHS custody who reside in Kinship Care. Source: Office of Child and Family Services,
MACWIS.
Placements for |Children in DHHS Custody 663% | 2009 | 624% | 2008 | 627% | Nane
Children in DHHS Residing in Fos.ter Care | : . : 2007
Percentage of children in DHHS custody who reside in Foster Care (includes pre-adoptive homes and family foster
Custody homes). Source: Office of Child and Family Services, MACWIS.
Children in DHHS Custody Maine
Residing in Residential Care i 2009 12.2% 2008 R 2007
Percentage of children in DHHS custody who reside in residential care settings. Source: Office of Child and Family
Services, MACWIS.
Maine Adults who Have a Primar Comparison Data
Primary Health  |Medical Home 7| 875% 2007 89.2% 2006 Unavailable
Care Percentage of Maine adults who have a Primary Medical Home ("Do you have one person you think of as your personal
doctor or health care provider?). Source: Maine Data: Behavioral Risk Factor Surveillance System (BRFSS).
Maine Residents who Receive 13.1% | FY2008 | 122% | FY2006 | 9.3% | FY2008
Food Supplement
Percent of Maine residents who receive food supplement (monthly). Source: DHHS Office of Integrated Access and
. Services, Kaiser State Health Facts.
Nutrition Food Supplement Participation
. 131.4 FY 2008 123.81 FY 2006 93.4 FY 2008
(rate per 1,000 citizens)
Monthly food supplement participation (rate per 1,000 population). Source: Office of Integrated Access and Services,
Kaiser State Health Facts.
Children Receiving
Childhood Recommended Immunizations by 67.1% 2008 75.7% 2006 71.3% 2008
. .. 24 Months
Immunizations Percentage of children immunized with the 4:3:1:3:3:1 vaccination series by 24 months. Source: 2009 Maine State
Profile of Selected Public Health Indicators (from selected health reports).
Quality Indicators
Asthma Emergency Department
Visits (age adjusted rate per 65.9 2007 66.1 2004 64.0 2004
Asthma 10,000)
Asthma emergency department visits (age adjusted rate per 10,000). Source: 2009 Maine State Profile of Selected
Public Health Indicators, Behavioral Risk Factor Surveillance System (BRFSS).
Adults with Diabetes who 95.5%
Received Annual Hemoglobin Alc| 92.9% 2008 91.9% 2006 (Mis;ouri) 2006
Diabetes Test at Least Once Yearly

Adults with Diabetes who have received a Hemoglobin Alc test at least once yearly. Source: 2009 Maine State Profile of
Selected Public Health Indicators, Behavioral Risk Factor Surveillance System (BRFSS).
Hospitalizations for Acute
Myocardial Infarctions (rate per 26.3 2008 29.2 2005 21.7 2006
10,000)
Hospitalizations for Acute Myocardial Infarctions (rate per 10,000 population). Source: 2009 Maine State Profile of
Cardiovascular Selected Public Health Indicators, Maine Health Data Organization (MHDO) Hospital Discharge Datasets, US Census
Disease Data.

Hospitalizations for Acute Stroke
(rate per 10,000)
Hospitalizations for Acute Stroke (rate per 10,000 population). Source: 2009 Maine State Profile of Selected Public
Health Indicators, Maine Health Data Organization (MHDO) Hospital Discharge Datasets, US Census Data.

18.3 2008 20.7 2005 29.8 2006

Department of Health and Human Services 7



Indicator

Inpatient
Psychiatric
Readmission
Rates

Dashboard Performance Indicators 2009
Previous 2008
Maine Data
Data

National Data or
Trend Data

Data

Most Current

Maine Data
Data

Definition

Year Year Year
Re-admissions to Psychiatric
Inpatient Units within 180 Days of
Discharge from Community

Psychiatric Inpatient Units

Comparison Data
Unavailable

22.0% 2009 24.0% 2008

Percent of individuals who are re-admitted to any Psychiatric Inpatient Unit within 180 days of discharge from a
Community Inpatient Unit. Data based on APS Report 38 for period: 7/1/2009 to 11/30/2009. Data does not include
the state psychiatric facilities (Dorothea Dix or Riverview). Data for Adults in Spring Harbor and Acadia is incomplete.
Source: Maine Data: APS Care Connection Data.

Mental Health
(MH) Consumer
Level of
Functioning

Adults Receiving Mental Health
Services who Maintain or
Improve Level of Functioning

Comparison Data

0,
63.0% Unavailable

2007-2008| 70.8% |(2006-2007

Percent of adult recipients (n=3,240) in Community Integration Services who maintained or improved functioning as
measured by the Level of Care Utilization System (LOCUS) over a 12-month (>=10 mo. & <=14 mo) period. Requires 2
or more LOCUS administrations (one baseline and one follow-up) within 10 to 14 months of each other within calendar
\years 2007 and 2008. Source: DHHS QI Data Snapshot Volume 1, Issue 2 (June 2009). LOCUS is a copyrighted
assessment instrument designed by the American Association of Community Psychiatrists and distributed by Deerfield
Behavioral Health, Inc. Data for 2006-2007 was calculated with a slightly different methodology.

Children Receiving Mental Health
Services who Maintain or
Improve Level of Functioning

Maine

[\
62.5% 2004-2005

2007-2008( 63.9% |2006-2007| 60.8%

Percent of child recipients (n=748) of Targeted Case Management Services who maintained or improved functioning
as measured by the Child & Adolescent Functional Assessment Scale (CAFAS) over a 12-month period in 2007. The
sample included children who received a baseline or entry CAFAS followed by an annual or exit CAFAS 10 to 14 months
later. Source: Maine DHHS Enterprise Information System (EIS) Children's Assessment Data. The CAFAS is a
copyrighted assessment instrument designed by Kay Hodges, Ph.D., and distributed by Functional Assessment Systems,
LLC.

Substance Abuse
(SA) Treatment

Completion of Substance Abuse

0,
Treatment S

FY 2009 37.0% FY 2008 41.3% FY 2005

Percent of individuals receiving Substance Abuse Treatment over a 12-month period who completed treatment.
Source: Maine Office of Substance Abuse.

Readmissions to Substance Abuse
Detoxification Unit within 180
Days of Discharge

Comparison Data

0,
40.6% Unavailable

FY 2009 36.3% FY 2008

Percent of individuals who are readmitted to Detoxification Unit within 180 days of discharge. Source: APS Care
Connection Data (7/1/08-6/30/09).

Employment:
Adults with
Developmental
Disabilities (DD)

Adult Developmental Disability
Service Recipients with an
Employment Goal and who are
Working

Comparison Data

0,
93.9% Unavailable

2009 91.6% 2008

Percent of adult developmental disability service recipients who have an employment goal and who are working.
Source: Office of Adults with Cognitive and Physical Disabilities Services.

Employment:
TANF Recipients

TANF Adults Placed in Maine FY
Employment Over 12-Month 77.0% FY 2009 77.7% FY 2006 77.8% 2005
Period

Percentage of TANF adults placed in employment over a 12-month period. Source: Maine DHHS Automated Client

Eligibility System (ACES).

Department of Health and Human Services 8
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Most Current Previous 2008 National Data or

Indicator Definition Maine Data Maine Data Trend Data

Data Year Data Year Data Year

Adult Developmental Disability
Service Recipients who

Participate in Community 54.0% 2009 59.0% 2007 44.5% 2007
Community Activities (based on Family
Inclusion Guardian Survey)

Percent of adult developmental disability service recipients who participate in integrated community activities
reported by private guardian (percent responding always or usually). Source: National Core Indicators (NCI) Family
Guardian Survey, 2009.

Average Number of Months from

Achieving Removal from Home to Placement| ~ 22.0 | FY2009 | 250 | FY2008 | 38.0 M‘;’;‘&“
Permanency for in Other Permanent Home
Children injl,)HHS Average number of months from date of latest removal from home to finalized adoption or other permanent home.

Includes: reunification with parents/primary caregivers, living with other relatives, adoption and guardianship. Maine
Custody FY 2008 data recently updated. FY 2008 & 2007 data was inaccurate and has been updated from the 2008 Dashboard.
Source: Office of Child and Family Services, MACWIS.

Nursing Home Residents with
Pressure Sores

Percent of Nursing Home residents with pressure sores in high risk cases. Source: US DHHS Agency for Health Care
Quality (AHRQ).

Nursing Home Residents with
Increased Need for ADL Help
Percent of Nursing Home residents with increased need for ADL help. Source: US DHHS Agency for Health Care Quality
Nursing Facility |(AHRQ).

Quality of Care Nursing Home Residents
Depressed or Anxious
Percent of Nursing Home residents who are depressed or anxious. Source: US DHHS Agency for Health Care Quality

8.1% 2007 10.2% 2005 12.0% 2007

16.9% 2007 18.0% 2005 15.1% 2007

29.0% 2007 29.7% 2005 14.2% 2007

(AHRQ).

Nursing Home Residents with Too o o o

Much Weight Loss 9.6% 2007 9.6% 2005 8.4% 2007

Percent of Nursing Home residents who experience too much weight loss. Source: US DHHS Agency for Health Care

Quality (AHRQ).

TANF Recipients who Enter

Employment, Go Off TANF and 10/1/96 10/1/96 Comparison Data

were not Re-Opened on TANF EERO through 84.5% through Unavailable
TANF Re-Entry P 9/1/2009 9/1/2008

within 6 Months
Percentage of TANF recipients who enter employment, go off TANF and were not re-opened on TANF within 6 months
(based on OIAS ASPIRE data between 10/1/1996 to 9/1/2009). Source: Office of Integrated Access and Services.

Department of Health and Human Services 9
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DHHS Dashboard Indicator Graphs - 2009

State Poverty Rate: Population Living in Poverty

40%

~

30% -

20% -

N\ /

Getinition: Percent of Maine citizens \

living in poverty (all ages).

Source: The US Census Bureau's
Current Population Survey, 2010
Report On Poverty, Prepared by Maine
State Planning Office, January 2010.

Elder Population Rate: Population Age 65 or Older

11.4% 11.4% 12.9%
- ] . i
0% -
Maine Maine National
(2008) (2006) (2008)
\_
4 N
40%
30% A
20% 14.4% 12.5%
> |
0% - T
Q n ™ g 2 ]
E88 _RE E£uf
8 S S ga s S8o
=3« =T RS
=5z =~
£ 5
\_ J

Getinition: Percent of Maine \

population age 65 years and older.

Source: 2009 Maine State Profile of
Selected Public Health Indicators, US
Census, American Community Survey.

\_ /

[ Disability Population Rate: Maine Adults with a Disability ]

~

40%

30% -

20% -

10% -

0% -

24.2% 23.8%

15.1%
Maine Maine National
(2007) (2006) (2006)

Department of Health and Human Services

Getinition: Percent of Maine adults \
with a disability.

Source: 2009 Maine State Profile of
Selected Public Health Indicators,
Maine Behavioral Risk Factor
Surveillance System (BRFSS).

. /
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TANF Benefit Rate: Maine People Receiving TANF ]
4 )
20% Getinition: The average monthly \
number of TANF recipients during the
15% - fiscal year expressed as a percent of the
total resident population as of July 1 of
10% each year.
Sk 2.4% 2.5% 1.6% Source: Indicators of Welfare
0% - - 1 Dependence: Annual Reports to
Maine Maine National Congress 2008, US Department of
2006 2005 2006 Health and Human Services.
S ( ) ( ) ( ) ) k /
Chronic Disease Rates: Overall Cancer Incidence
4 )
600 533.0 Getinition: Maine people with Cancelx
500 - 3177 456.0 (age adjusted rate per 100,000
400 4 population).
300 A
i [ | Source: 2009 Maine State Profile of
o [ Selected Public Health Indicators,
- Maine Cancer Registry.
Maine Maine National
(2004- (2000- (2004-
2006 2004 2006
N ) ) AN /
Chronic Disease Rates:
Diabetes Prevalence among Maine Adults
4 )
40% Getinition: Percent of Maine adults \
° (age 18 or above) with Diabetes (non-
30% gestational).
20% ) . Source: 2009 Maine State Profile of
A | 8.3% 7.3% 8:3% Selected Public Health Indicators,
. _. - Maine Behavioral Risk Factor
0% - . . . Surveillance System (BRFSS).
Maine Maine National
(2008) (2004- (2008)
2006
N ! JANE J

Department of Health and Human Services
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Chronic Disease Rates: Maine Adults with Asthma
4 ) / \
40% Definition: Percent of Maine adults
(age 18 or above) with Asthma.
30%
Source: 2009 Maine State Profile of
20% Selected Public Health Indicators,
o 10.3% 9.6% 8.8% Maine Behavioral Risk Factor
’ J . Surveillance System (BRFSS).
O‘Vo =1 T T
Maine Maine National
2008 2006 2008
L ( ) ( ) ( ) k /
Chronic Disease Rates:
Maine Children and Youth with Asthma
4 N / \
20% Definition: Percent of Maine children
(age 17 or below) with Asthma.
30%
Source: 2009 Maine State Profile of
20% - Selected Public Health Indicators,
9.0% 10.7% 9.0% National Survey of Children's Health,
it 2007
vl
Maine Maine National
L (2007) (2003) (2007) ) k /
Chronic Disease Rates:
Major Cardiovascular Disease Deaths
4 N
350 Getinition: Number of cardiovasculalx
300 disease (CVD) deaths
0 226 242 261 (rate per 100,000 Maine population).
200 - . .
Source: 2009 Maine State Profile of
150 1 Selected Public Health Indicators,
100 + Office of Data Research and Vital
50 4 [ Statistics (ODRVS), National Center for
0 - T T Health Statistics.
Maine Maine National
2007 2005 2006
S ( ) ( ) ( ) ) K /
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Mental Health:
Maine People who Receive Public Mental Health Services

~

AN /

Getinition: Maine people who receivh
public mental health services (rate per
1,000 Maine population).

(National figures for FY 2009 are not
yet available.)

Source: Maine Data Infrastructure
(DIG) 2009 Uniform Reporting System.

Co-occurring Mental Health & Substance Abuse Disorders:
Adult Mental Health Service Recipients with
Substance Abuse Condition

J

~

G
Ve
50
40.3 36.8
40 A
30 -
20.7
20 - -——
10 - ——
0
Maine Maine National
9 (2009) (2008) (2008)
-
40%
30%
22.0% 23.0% 23.0%
20% - —
10% - —
0% -
Maine Maine National
9 (2009) (2008) (2008)

@tinition: Percent of adult mental \
health service recipients with a co-
occurring substance abuse condition.
(National figures for FY 2009 are not yet
available.)

Source: Substance Abuse and Mental
Health Services Administration Data
Infrastructure Grant (DIG) 2009
Uniform Reporting System.

\_ /

Co-occurring Mental Health & Substance Abuse Disorders: Children )
Mental Health Service Recipients with
Substance Abuse Condition

r
40%
30% A
20% -
10% 6.5% 6.0%
3.0%
00, | B ]
Maine Maine National
S (2009) (2008) (2008)

~

Department of Health and Human Services

J
Getmition: Percent of children mental \

health service recipients with a co-
occurring substance abuse condition.
(New methodology for FY 2009, national
figures for FY 2009 are not yet available).

Source: Substance Abuse and Mental
Health Services Administration Data
Infrastructure Grant (DIG) 2009 Uniform
Reporting System.

AN /
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Smoking Rate:
Adult Smoking Prevalence

Department of Health and Human Services

f N
£09% Getinition: Percent of Maine adults (18 \
° years and older) who are current smokers.
30% Smokers defined as having at least 100
21.0% cigarettes in lifetime and report smoking
20% 18.2% 184% every day or some days.
10% - Source: 2009 Maine State Profile of
Selected Public Health Indicators, Maine
0% v Behavioral Risk Factor Surveillance System
Maine Maine National (BRFSS).
2008 2006 2008
% (2008)  (2006)  (2008) %
Smoking Rate: Mothers who Smoke During Pregnancy ]
4 )
ﬁztinition: Percent of live births where\
40% .
mother used tobacco in last 3 months of
pregnancy.
30%
17.1% Source: 2008 Maine State Profile of
. (1]
20% Selected Public Health Indicators,
13.0% Pregnancy Risk Assessment Monitoring
10% - System Survey (PRAMS), 2004 National
PRAMS Data. "In the last 3 months of
. your pregnancy, how many cigarettes did
W ' you smoke on an average day?"
Maine (2006) National (2004) j
Smoking Rate:
Maine Youth who Smoked at Least Once in Past 30 Days
4 ) / \
40% Definition: Percent of Maine youth
(6th to 12th graders) who smoked at
30% all during the past 30 days.
23.0%
20% - 13.8% Source: 2009 Maine State Profile of
12.1% — Selected Public Health Indicators, 2008
10% - Maine Youth Drug and Alcohol Use
Survey/Maine Youth Tobacco Survey.
0% h T T
Maine Maine National
2008 2006 2005
S ( ) ( ) ( ) ) k /
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Obesity Rate:
Maine Adults who are Overweight or Obese

J

|

4 )
T @M Percent of Maine adults \
(1)
who are overweight or obese.
LR 61.89 63.2%
60% A 8% 60.2% iy Source: 2009 Maine State Profile of
Selected Public Health Indicators,
40% - Maine Behavioral Risk Factor
20% A Surveillance System (BRFSS).
OOA) h T T
Maine Maine National
L (2008) (2006) (2008) y K /
Obesity Rate:
Maine High School Youth who are Overweight or Obese
4 ) / \
40% Definition: Percent of Maine high
soos | 25:9% 28.8% s%hool youth who are overweight or
0 25.0% obese.
St Source: 2009 Maine State Profile of
10% - Selected Public Health Indicators,
Maine Behavioral Risk Factor
0% - T Surveillance System (BRFSS).
Maine Maine National
2007 2005 2007
S ( ) ( ) ( ) ) K /
Infant Mortality Rate: Infant Deaths
4 )
40 Getinition: Infant deaths (rate per \
1,000 live births).
30 -
Source: 2009 Maine State Profile of
20 - Selected Public Health Indicators,
68 Office of Data Research and Vital
10 - 6.0 ' Statistics (ODRVS), National Data:
National Statistics Report.
Maine (2003- National (2007)
2007) k /
g J
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Dashboard Performance Indicators 2009

Child Abuse/Neglect:
Substantiated Cases of Child Abuse
4 N
200 Getmition: Substantiated cases of child\
< 131.06 147.48 abuse/neglect (rate per 10,000 child
150 i
118.12 population under age 18 years).
e Source: Office of Child & Family Services,
50 4 Maine Automated Child Welfare S
Information System (MACWIS), federally
0 T T reported NCANDS Child Safety Profile A
Maine Maine Maine FFY 2007-2008. F
2008 2007 2006
S ( ) ( ) ( ) ) k / E
Children and Youth in DHHS-OCFS Custody T
A J Y
4 N
2500 Getinition: Number of children \
1910 2078 2479 (under age 18) in Maine DHHS custody I
BT as of July 1, 2008 and 2009.
1500 - N
— Source: Office of Child and Family D
Services, Maine Automated Child I
500 - Welfare Information System
d : : (MACWIS). C
Maine Maine Maine A
2009 2008 2007
L (2009)  (2008)  (2007) ]\ % T
Elder & Adult Abuse: 0
Number of Referrals for Elder and Adult Abuse/Neglect R
( 5000 h Ge[inition: Referrals to DHHS Office oh S
4068 3916 Elder Services for elder abuse and/or
3446
4000 - neglect.
3000 -
2000 4 Source: DHHS Office of Elder Services.
1000 -
0 = T T
Maine Maine Maine
2009 2008 2007
S ( ) ( ) ( ) ) k /

Department of Health and Human Services 16



Dashboard Performance Indicators 2009

|

Adults and Elders in Public Guardianship
4 N
40 @ﬁnition: Maine adults and eldersm
public guardianship (rate per 10,000
adults), includes adults with
= Development Disabilities.
Guardianship types include: full,
limited, emergency, temporary,
20 . .
15.3 pending and conservatorship.
10.6
10 4 Source: Office of Elder Services Adult
Protective Services, Office of Adults
with Cognitive and Physical
0 - . Disabilities, US Census 2009 estimates.
Maine (2009) Maine (2008)
N IN_ -
Maine One-Year-0Old Children with Elevated Lead Levels
4 )
20% /Detinition: Percent of screened one-\
year-old Maine children with high
15% - levels of lead (>10u/dl).
e Source: 2009 Maine State Profile of
5% Selected Public Health Indicators,
1.4% 1.4% -1'6% Maine Childhood Lead Poisoning
0% - j j Prevention Program (MCLPPP).
Maine Maine Maine
2007 2006 2005
S ( ) ( ) ( ) Y K /
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Dashboard Performance Indicators 2009

Health Care Costs:
Average MaineCare Expenditures per Member per Month
4 ) / . ] \
$750 Definition: Average MaineCare per
$576.66 eligible member per month
SED = $531.94  $491.40 expenditures.
$450 -
§300 Source: MaineCare Profile by State
Fiscal Year June 2008 - MaineCare
$150 - Paid Claims Data System.
$0 h T T
Maine Maine Maine
2009 2008 2007
L (2009)  (2008)  (2007) | \_ J
Emergency Department Visits:
Visits per 1,000 MaineCare Members
4 N
1600 Definition: Rate of emergency
1425 department visits per 1,000 adult
MaineCare members with 11 out of
1200 .
12 months of continuous enrollment
in FY 2007 (Note: Limited to adults
B ages 19 to 64 years, non-categorical
adults not included).
400 -
Source: NASMHPD Emergency
0 T Department Study (2008): MaineCare
Maine (2007) Comparison Data Paid Claims Data System.
S Unavailable /

Department of Health and Human Services

- v O N

I
N
D

I
C
A
T
0
R
S

18



Dashboard Performance Indicators 2009

Dental Care:
Children Receiving Preventive Dental Care
4 )
100% Getinition: Percentage of children \
80.9% 77.2% 78.4% birth to 17 years who saw a dentist
75% - | for any routine preventive dental care
during the past 12 months.
50% -
. Source: National Survey of Children's
el Health 2009: US DHHS, HRSA, "The
0% - : : Health & Well Being of Children."
Maine Maine National
L (2007) (2005) (2007) ) k /
Dental Care:
Emergency Department Visits for Dental Care
/ )
i Getinition: Rate of emergency \
15.9 department visits for adults and
15 - children for dental care (primary
dental diagnosis).
10 -
Source: FY 2009 MaineCare Paid
= Claims Data. Change in methodology
o implemented this reporting period.
Maine (2009) Comparison Data
9 Unavailable k j
Dental Care:
Adults with Routine Dental Visit in Past Year
/ )
100% Getinition: Percent of adults with a\
routine dental visit in past year.
75% 70.2% 70.2% 70.3%
Source: 2009 Maine State Profile of
50% - 1 Selected Public Health Indicators,
S [ Maine Behavioral Risk Factor
° Surveillance System (BRFSS).
0% = T T
Maine Maine National
2008 2006 2006
S ( ) ( ) ( ) ) K /
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Dashboard Performance Indicators 2009

Long-Term Care:
Setting Where Long-Term Care is Received

4 )
100.0% — H Maine (2008) HMaine (2007) OMaine (2006) ———

75.0%
50.0%

34% 35% 35% 40% 38% 39% I\

26% 27% 26%
25.0% - C
0.0% h T T E
Home Based Settings Residential Settings Institutional Settings
N - S
fl)etmition: Percent of persons receiving Long-Term Care (Nursing Facility, Residential Care\ S

or Home Care Services) through MaineCare or State-Funded Long-Term Care in SFY 2007 &
SFY 2008 (n=11,388 for 2007 and n=11,929 for 2008). Includes all age groups, does not

include adults with Developmental Disabilities. |
Source: MaineCare Long-Term Care claims data, prepared by the Muskie School for the L\
Office of Elder Services (OES). D
- A |
Placements for Children in DHHS Custody C
A
4 ) T
100% T EMaine (2009) [0 Maine (2008) O Maine (2007) |
0)
75% A R
66.3% 62.4% 62.7%
S
50%
25.3% 25.39
25% A % 21.9%
12.29 15:4%
0% -

Kinship Care Foster Care Residential Care
\_ J
N
Definition: Percentage of children in DHHS custody who reside in Kinship, Foster, or
Residential Care.
Source: Office of Child and Family Services, MACWIS. )

Department of Health and Human Services 20



Dashboard Performance Indicators 2009

Primary Health Care:
Maine Adults who Have a Primary Medical Home
&
4 )
100% - Definition: Percentage of Maine adults
87.5% 89.2% who have a Primary Medical Home ("Do
. you have one person you think of as your
758 personal doctor or health care
provider?).
50% -
Source: Behavioral Risk Factor
Surveillance System (BRFSS).
25% -
0% - T T
Maine Maine Comparison
(2007) (2006) Data
Unavailable & /
_ J
Nutrition: Maine Residents who Receive Food Supplement
f ) / .. ) ] \
oy Definition: Percent of Maine residents
° who receive food supplement
30% - (monthly).
20% .
13.1% 12.2% . Source: DHHS Office of Integrated
10% - 9.3% Access and Services, Kaiser State Health
Facts.
0% h T
Maine Maine National
% (2008) (2006) (2008) y K j
g
Nutrition:
Food Supplement Participation
\
4 ) / \
150 Definition: Monthly food supplement
131.4 123.8 participation (rate per 1,000
o 93.4 population).
Source: Office of Integrated Access and
50 - [ | Services, Kaiser State Health Facts.
0 = T
Maine Maine National
2008 2006 2008
S ( ) ( ) ( ) ) k /
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Dashboard Performance Indicators 2009

Childhood Immunizations:
Children Receiving Recommended Immunizations by 24 Months
4 N
100% Getinition: Percentage of children \
75.7% immunized with the 4:3:1:3:3:1
75% 67.1% : 71.3% vaccination series by 24 months.
50% - — Source: 2009 Maine State Profile of
Selected Public Health Indicators (from
25961 selected health reports).
O‘Vo n T T
Maine Maine National
2008 2006 2008
L (2008) " (2006) - 2008) ]\ -/
Asthma: Emergency Department Visits ]
4 N
. Getinition: Asthma emergency \
department visits (age adjusted rate
25| 659 66.1 per 10,000).
64.0
0 Source: 2009 Maine State Profile of
Selected Public Health Indicators,
34 Behavioral Risk Factor Surveillance
System (BRFSS).
0 = T T
Maine Maine National
2007 2004 2004
L (2007)  (2004)  (2004) \_ %
Diabetes: Adults with Diabetes who Received
Annual Hemoglobin Alc Test at Least Once Yearly
-
100% 92.9% 91.9% 95.5% Getinition: Adults with Diabetes whs
have received a Hemoglobin Alc test
75% [ | at least once yearly.
50% - Source: 2009 Maine State Profile of
Selected Public Health Indicators,
25% - Behavioral Risk Factor Surveillance
System (BRFSS).
0% h T T
Maine Maine Missouri
2008 2006 2006
S ( ) ( ) ( ) k /
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Dashboard Performance Indicators 2009

Cardiovascular Disease:
Hospitalizations for Acute Myocardial Infarctions

4 \ /Definiti o N\
i Definition: Hospitalizations for Acute
20 263 29.2 Myocarc.iial Infarctions (rate per 10,000
217 population).
20 A . .
Source: 2009 Maine State Profile of
10 - Selected Public Health Indicators, Maine
0 Health Data Organization (MHDO) Q
Maine Maine National Hospital Discharge Datasets, US Census U
2008 2005 2006 Data.
S ( ) ( ) ( ) ) K / A
s N L
Cardiovascular Disease:
Hospitalizations for Acute Stroke I
. J
(" ) / _y - \ u
. Definition: Hospitalizations for Acute A%
298 Stroke (rate per 10,000 population).
30 - :
20.7 Source: 2009 Maine State Profile of |
18.3 . . .
20 | Selected Public Health Indicators, N
Maine Health Data Organization
g [ ] (MHDO) Hospital Discharge Datasets, D
0. ' ' US Census Data. |
Maine Maine National C
2008 2005 2006
S ( ) ( ) ( ) ) K / A
( )
Inpatient Psychiatric Readmission Rates: Re-admissions to T
Psychiatric Inpatient Units within 180 Days of Discharge from (0)
Community Psychiatric Inpatient Units R
- 4
e D S
40% @tmition: Percent of individuals who\
are re-admitted to any Psychiatric
30% - Inpatient Unit within 180 days of
24.0% . . .
22.0% discharge from a Community Inpatient
20% - Units. Data does not include the state
10% - psychiatric facilities (Dorothea Dix or
° Riverview). Data for Adults in Spring
0% . . Harbor and Acadia is incomplete.
Maine Maine Comparison
(2009) (2008) Data Source: APS Care Connection Data -
Unavailable November 2009 Report.
N AN b J
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Dashboard Performance Indicators 2009

Mental Health Consumer Level of Functioning: Adults Receiving
Mental Health Services who Maintain or Improve
Level of Functioning

100%

75% -

50% -

25% -

0% -

(&

63.0%

70.8%

Maine

Maine Comparison

(2007-2008) (2006-2007)  Data

Unavailable

~

6{mition: Percent of adult recipients\

(n=3,240) in Community Integration
Services who maintained or improved
functioning as measured by the Level of
Care Utilization System (LOCUS) over a
12-month (>=10 mo. & <=14 mo) period.
Requires two or more LOCUS
administrations within 10 to 14 months
of each other within calendar years 2007
and 2008.

Source: DHHS QI Data Snapshot Volume
1, Issue 2 (June 2009). LOCUS isa
copyrighted assessment instrument
designed by the American Association of
Community Psychiatrists and distributed
by Deerfield Behavioral Health, Inc.

o /

-~

[ Mental Health Consumer Level of Functioning: Children Receiving

Mental Health Services who Maintain or Improve
Level of Functioning

100%

75% -

50% -

25% -

62.5%

o
63.9% 60.8%

0% -

Maine
(2007-
2008)

Maine Maine
(2006- (2004-
2007) 2005)

~

Department of Health and Human Services

6{mition: Percent of child recipients \

(n=748) of Targeted Case Management
Services who maintained or improved
functioning as measured by the Child &
Adolescent Functional Assessment Scale
(CAFAS) over a 12-month period in 2007.
The sample included children who
received a baseline or entry CAFAS
followed by an annual or exit CAFAS 10 to
14 months later.

Source: Maine DHHS Enterprise
Information System (EIS) Children's
Assessment Data. The CAFAS is a
copyrighted assessment instrument
designed by Kay Hodges, Ph.D., and

@tributed by Functional Assessment /
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Dashboard Performance Indicators 2009

Completion of Substance Abuse Treatment

Substance Abuse Treatment:

N

<= = SO

e A / \
100% Definition: Percent of individuals
receiving Substance Abuse Treatment
75% over a 12-month period who
51,49 completed treatment.
B (
S 41.3%
37.0% Source: Maine Office of Substance
25% A I Abuse.
0% = T T
Maine Maine National
2009 2008 2005
% R %
P
Substance Abuse Treatment:
Readmission to Detoxification Unit within 180 Days of Discharge
& J
4 N
Getinition: Percent of individuals whh
il 0 are readmitted to Detoxification Unit
40.6% 3639
40% - within 180 days of discharge.
30% -
o Source: APS Care Connection Data
° (7/1/08-6/30/09).
10% -
0% - T T
Maine Maine Comparison
(2009) (2008) Data
S Unavailable ) K /
Employment: Adults with Developmental Disabilities
4 N
AT e 0 91.6% Getinition: Percent of adult \
developmental disability service
80% recipients who have an employment
60% - goal and who are working.
40% A
’ Source: DHHS Office of Adults with
20% - Cognitive and Physical Disabilities
0% - . . Services.
Maine Maine Comparison
(2009) (2008) Data
Unavailable
N AN /
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Dashboard Performance Indicators 2009

Employment: TANF Recipients
4 )
100% Getinition: Percentage of TANF adul@
77.0% 77.7% 77.8% placed in employment over a 12-
759% - month period.
50% - Source: Maine DHHS Automated
Client Eligibility System (ACES), FY
25% A 20009.
0% h T
Maine Maine Maine
% (2009) (2006) (2005) y K /
Community Inclusion: Adult Developmental Disability Service
Recipients who Participate in Community Activities
4 )
6etinition: Percent of adult \
—— developmental disability service
recipients who participate in
750 59.0% integrated community activities
54.0% 44.5% reported by private guardian (percent
B responding always or usually).
2 [ | Source: National Core Indicators
(NCI) Family Guardian Survey, 2009.
0% h T
Maine Maine National
L (2009) (2007) (2007) ) K /
Achieving Permanency for Children in DHHS Custody
4 )
38.0 Getinition: Average number of \
40 months from date of latest removal
e from home to finalized adoption or
2.0 25.0 other permanent home. Includes:
20 | - reunification with parents/primary
caregivers, living with other relatives,
10 - adoption and guardianship.
0 r Source: Office of Child and Family
Maine Maine Maine Services, MACWIS.
L (2009) (2008) (2007) ) /
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Dashboard Performance Indicators 2009

N\

Nursing Facility Quality of Care:
Residents with Pressure Sores
4 N
40% Getinition: Percent of Nursing Home\
(1]
residents with pressure sores in high
30% A risk cases.
20% - Source: US DHHS Agency for Health
Care Quality (AHRQ).
61% 10.2% 12.0% Quality (AHRQ)
10% - .
Maine Maine National
L (2007)  (2005)  (2007) K /
Nursing Facility Quality of Care:
Residents with Increased Need for ADL Help
4 N
40% Getinition: Percent of Nursing Homm
0
residents with increased need for ADL
30% help.
16.99
20% - A) 18.0% 15.1% Source: US DHHS Agency for Health
= Care Quality (AHRQ).
10% -
0% -
Maine Maine National
2007 2005 2007
L (2007) (2005  (2007) \_ %
Nursing Facility Quality of Care:
¢ Residents Depressed or Anxious
4 N
Getinition: Percent of Nursing Home\
40% residents who are depressed or
29.0% 29.7% anxious.
30% -
20% 4 — Source: US DHHS Agency for Health
) Care Quality (AHRQ).
10% -
0% -
Maine Maine National
2007 2005 2007
S ( ) ( ) ( ) K /
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Dashboard Performance Indicators 2009

Nursing Facility Quality of Care:
Residents with Too Much Weight Loss ) K
4 N
oo, @M Percent of Nursing Home\ U
0
residents who experience too much A
30% - weight loss. L
20% - Source: US DHHS Agency for Health |
Care Quality (AHRQ). T
9.6% 9.6% 0
e 8.4%
i :
0% h T T
Maine Maine National
L (2007) (2005) (2007) ) k /
TANF Re-Entry
4 )
AT Getinition: Percentage of TANF \
84.5% 83.8% recipients who enter employment, go

|
N
D
|
C
A
T
0)
R
)

75% A off TANF and were not re-opened on
TANF within 6 months (based on
50% - OIAS ASPIRE data between
10/1/1996 to 9/1/2009).
25% -
Source: Office of Integrated Access
0% - T T

Maine Maine Comparison and Services.

(10/1996 to  (10/1996 to Data

9/2008) 9/2009) Unavailable
N AN /
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Safe, Healthy and Productive Lives

John E. Baldacci, Governor Brenda M. Harvey, Commissioner

Anti-Discrimination Notice
The Department of Health and Human Services does not discriminate on the basis of
disability, race, color, creed, gender, age or national origin in admission to, access to, or
operations of its programs, services or activities, or its hiring or employment practices.
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We are DHHS.
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