


2013 MONTH
MONTH ODOR NOISE LIGHTS DUST BIRDS OTHER TOTAL

JAN. 0 0 0 0 0 0 0
FEB. 0 0 0 0 0 0 0
MAR. 0 0 0 0 0 0 0
APR. 1 0 0 0 0 0 1
MAY 0 0 0 0 0 0 0
JUN. 1 0 0 0 0 0 1
JUL. 1 0 0 0 0 0 1
AUG. 2 0 0 0 0 0 2
SEP. 4 0 0 0 0 0 4
OCT. 1 0 0 0 0 0 1
NOV. 0 0 0 0 0 0 0
DEC. 1 0 0 0 0 0 1

TOTALS 11 0 0 0 0 0 11
* An additional 1 non-enforceable off-site traffic related complaints have been received as of December 31, 2013.

COMPLAINT CATEGORY



JUNIPER RIDGE LANDFILL
-LANDFILL COMPLAINT RECORD FORM-

January - December 2013

Date Time
Nature of 
Complaint Description of Complaint Caller Location of Complaint

Real 
Time?

Wind Direction / 
Speed at JRL

Complaint 
Downwind 
from JRL?

Call or Site Vist 
Made By

Potential 
Odor 

Source?

Landfill 
Odor 

Confirmed? Caller / Responder Comments

04/07/13 7:50 AM Odor Odor at residence Andre Vigneault
2915 Bennoch Road      

Alton, ME Yes SSW @ 1 mph No Carrie Smart Mill No
Responder noted a very strong mill odor that 

morning.

06/26/13 6:35 PM Odor Odor at residence Ed Spencer
1140 Kirkland Road       

Old Town, ME Yes NNE @ 4 mph Yes Carrie Smart

A gas 
collection cap 
was found to 

be off Yes
Responder found a gas collection cap was off, 

possibly leading to the odor.  Cap replaced.

07/30/13 9:22 PM Odor Odor at residence Vanessa Shirland
101 E. Coiley Road       

Old Town, ME Yes SSW @ 2 mph Yes Carrie Smart

7/30/13 - 
began 

excavating 
north GCT's in 

cell 8 No
Responder noted no H2S reading or odor 

detected at end of driveway.

08/26/13 7:04 AM Odor Odor at residence Laura Sanborn
2845 Bennoch Road      

Alton, ME Yes S @ 9 mph No Jeremy Labbe Unknown No
Responder performed a site visit and detected 

no odor at the residence. 

08/26/13 7:44 AM Odor Odor at residence Kendra Sanborn
2845 Bennoch Road      

Alton, ME Yes S @ 9 mph No Jeremy Labbe Unknown No
Responder performed a site visit and detected 

no odor at the residence. 

09/03/13 7:38 AM Odor Odor at residence Laura Sanborn
2845 Bennoch Road      

Alton, ME Yes NE @ 1 mph No Eric Nute Unknown No
Responder could not smell anything.  Resident 

had been upwind since 9/1/13.

09/06/13 5:32 PM Odor Odor at residence Laura Sanborn
2845 Bennoch Road      

Alton, ME Yes S @ 17 mph No Jeremy Labbe Unknown No

Responder performed a site visit and detected 
no odor at the residence. Wind in right direction, 

rather windy.

09/07/13 6:35 AM Odor H2S Odor at residence Laura Sanborn
2845 Bennoch Road      

Alton, ME Yes S @ 6 mph No Carrie Smart H2S No
Responder stated that odor was gone when she 

arrived.  

09/19/13 7:30 AM Odor Odor at residence Laura Sanborn
2845 Bennoch Road      

Alton, ME Yes SSW @ 3 mph No Eric Nute H2S No

Responder performed a site visit and detected 
no odor at the residence.  12" header being 

installed in Stage 1 (north side) of cell 8.  Addt'l 
lime being utilized.  LFG collection on northside 

commenced on 9/20/13.

10/29/13 6:00 PM Odor
Trash Odor on Rt. 43 by Fort James 

House Chuck Leithiser
394 4th Street           
Old Town, ME Yes N @ 2 mph No Tracy Flagg

Cell 8 
Activities Yes

Responder confirmed odor.  The cause was 
likely cell 8 activities.  All loads were properly 

covered.  As of following morning, the odor had 
dissipated.

Responder confirmed odor The cause was

12/17/13 7:04 AM Odor Odor at residence Laura Sanborn
2845 Bennoch Road      

Alton, ME Yes SW @ 0 mph No Tracy Flagg H2S Yes

Responder confirmed odor.  The cause was 
likely cell 7 wells.  Vacuum was recently (within 
two weeks) lost to multiple wells in cell 7.  The 
vacuum is currently being restored and should 

fix the problem.

Month Total Complaints: 1
Number of Complaints Confirmed to be Landfill Related: 1
Number of Complaints Not Confirmed as Originating from landfill or Possibly from Other Sources: 0
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