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Appendix A–Survey Questionnaires  

This section provides the following survey questionnaires: 
 

• Service Provider Survey Questionnaire 
• Residential Consumer Survey Questionnaire 
• Business Consumer Survey Questionnaire 
• Forum Questionnaire 
• Community Anchor Institution Questionnaire 
• State Agency Questionnaire 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SERVICE PROVIDER OUTREACH 
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The first step is to get in contact with the proper person at the service provider 
company.  Review the contacts listed in the contacts database.  Try to talk with 
someone who can speak about their business and has knowledge of their operations. 

 

Explain that you are reaching out to Maine’s broadband service providers as part of the 
ConnectME Authority’s Broadband Planning project.  The objectives of the project are 
to: 

• Establish a baseline of broadband availability and use 

• Identify technical and demographic barriers to broadband adoption 

• Develop a strategic plan to increase availability and uptake 

 
1) We would like to establish a baseline of broadband subscribership in Maine.  Can 

you provide us a count of your residential and a count of your business subscribers 
by town or zip code?  Or if you prefer, you can provide us a listing of customer 
service addresses (without customer names and account numbers) and we will map 
them to the town or zip code level. 

 
2) Does your company have plans to expand its service coverage into unserved areas 

over the next 12 months?  
 
3) What are the main barriers for making broadband service available in more 

locations? 
 
4) What factors do you see as main reasons why consumers do not subscribe to 

broadband internet service where it is currently available?  
 
5) What actions would you propose be taken in order to help increase broadband 

subscribership?  These actions are not necessarily those that your company would 
do.  These actions could belong to the state or municipalities as examples. 

 
Thank you very much for participating in this survey. 



 

Resident Survey Questionnaire 
 
For each of the following questions, select one answer only unless otherwise instructed. 
Please answer all questions. 
 
1) Is there a desktop or laptop computer in your home? 

 Yes 
 No 

 
2) Is there a child in the household who brings a laptop computer home from school? 

 Yes 
 No 
 

If you answered YES to 1 or 2 above, skip to question 6.  
 
3) What is the main reason you (or others) do not have a computer in your home? 

Please check only one answer. 
 I/ we are not interested in using or don’t need a computer 
 I/ we don’t know how to use a computer that well 
 It is too difficult or frustrating to use a computer 
 Computers are too expensive 
 I/ we can use the computer as much as needed somewhere else, like school, 
work, or the library 

 I/ we can use a Smartphone (iPhone, BlackBerry, Droid, Palm, etc.) instead of a 
computer 

 Other- Please write in: 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
 

4) Would you (or others in your household) like to have a computer in your home? 
 Yes 
 No- Skip to question 10 
 

5) Do you (or others in your household) plan on getting a computer for use in your 
home in the next 12 months? 

 Yes 
 No 

 
6) Does anyone in your household use a computer to connect to the internet from your 

home? 
 Yes- Skip to question 10 
 No 

 
7) What is the main reason you (or others in your household) do not connect to the 

internet from a computer in your home? Please check only one answer. 



 

 I/ we do not have a computer 
 I/ we are not interested in using the internet or don’t need the internet 
 I/ we don’t know how to connect to the internet or use the internet 
 It is too difficult or frustrating to use the internet 
 Internet service is too expensive 
 Internet service is too slow 
 Adequate internet service is not available where I live 
 I/ we have concerns about privacy or personal information using the internet 
 I/ we have concerns about viruses, spam, or spyware 
 I/ we have concerns about my/our child using the internet 
 I/ we can use the internet as much as needed somewhere else, like school, work, 
or the library 

 I/ we can use a Smartphone (iPhone, BlackBerry, Droid, Palm, etc.) instead of a 
computer to connect to the internet 

 Other- Please write in: 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 
8) Would you (or others in your household) like to connect to the internet from a 

computer in your home? 
 Yes 
 No 
 

9) Do you (or others in your household) plan on setting up internet service for a 
computer in your home in the next 12 months? 

 Yes 
 No 
 

10) Do you (or others in your household) have or plan to get a Smartphone (iPhone, 
BlackBerry, Droid, Palm, etc.) to connect to the internet from your home in the next 
12 months? 

 I/ we already have a Smartphone 
 I/ we plan to get a Smartphone  
 I/ we do not plan to get a Smartphone in the next 12 months 
 

11) What types of internet connection(s) are available where you live? Please include all 
types that are available where you live even if you don’t use it yourself. Please check 
all that apply.  

 Dial-up     (examples: NetZero & Earthlink) 
 DSL     (examples: FairPoint, Tidewater Telecom, & OTT Communications) 
 Cable     (examples: Time Warner, Comcast, & BeeLine) 
 Satellite    (examples: WildBlue & HughesNet) 
 Fixed wireless (WISP)     (examples: Axiom Technologies & Pioneer Broadband) 
 Mobile wireless/ Cellular     (examples: US Cellular & Verizon Wireless) 



 

 Fiber Optic     (examples: Oxford Networks & Time Warner) 
 T-1    (examples: FairPoint, TDS,  & OTT) 
 Don’t know 
 

12)  What type of internet connection(s) do you currently have in your home? Please 
check all that apply.  

 None – Skip to question 18 
 Dial-up     (examples: NetZero & Earthlink) 
 DSL     (examples: FairPoint, Tidewater Telecom, & OTT Communications) 
 Cable     (examples: Time Warner, Comcast, & BeeLine) 
 Satellite    (examples: WildBlue & HughesNet) 
 Fixed wireless (WISP)     (examples: Axiom Technologies & Pioneer Broadband) 
 Mobile wireless/ Cellular     (examples: US Cellular & Verizon Wireless) 
 Fiber Optic     (examples: Oxford Networks & Time Warner) 
 T-1    (examples: FairPoint, TDS,  & OTT) 
 Don’t know 
 

13)  Who is your current internet service provider? Please write the name of the 
company: 
______________________________________________________________ 

 
14)  How much does your household currently pay for internet service each month? If 

you pay for internet as part of a package with TV and/or telephone, include only the 
part paid for internet service. If you are not sure, please give your best estimate. 

 $60 or more/ month 
 $50-$59/ month 
 $40-$49/ month 
 $30- $39/ month 
 $20- $29/ month 
 Less than $20/ month 
 Nothing 
 Don’t know 
 

15)  How would you rate the speed of your internet connection? 
 It’s fast enough to do what I want 
 I would like it to be faster, but I can still do what I want 
 It’s not fast enough to do what I want 
 

16)   Why don’t you subscribe to a faster internet service? Please check all that apply. 
 Faster internet service is not available 
 I would have to purchase or lease equipment to get faster internet service 
 The monthly bill for faster internet service would be too expensive 
 I would be required to sign a contract to get faster internet service 
 I have a contract with my current internet provider 
 Other- Please write in: 

________________________________________________________________ 



 

________________________________________________________________ 
 

17)  If you could have a faster internet connection at home, what is the most you would 
be willing to pay for that faster internet service each month? 

 $60 or more/ month 
 $50-$59/ month 
 $40-$49/ month 
 $30- $39/ month 
 $20- $29/ month 
 Less than $20/ month 
 I would not be willing to pay for faster internet service 
 

18)  Have you used any other internet service providers at this address in the past three 
years? 

 Yes 
 No 
 Don’t know 
 

19)  If yes, what other internet service providers have you used at this address in the 
past three years? Please write the name of the company or companies: 
___________________________________________________________________
___________________________________________________________________ 

 
20)  What have you and others used a computer or Smartphone in your home for in the 

past month? Please check all that apply. 
 Have not used a computer or Smartphone from home in the past month 
 Word processing/ typing 
 E-mail, chat rooms, Facebook, or other communications 
 Checking the news, weather, or sports 
 Making travel, hotel, or rental car reservations 
 Looking for medical or health information or communicating with medical 
providers 

 Looking up information or conduct business from town, state, or federal 
government websites 

 Looking up information about businesses or organizations 
 Looking up information about political candidates or election issues 
 Online shopping, banking, or bill paying 
 Accessing games, music, TV shows, or movies online 
 Education/ school assignments for children 
 Education/ school assignments for adults 
 Online classes, trainings, or webinars 
 Searching or applying for a job 
 Working from home for an employer 
 Working for a home-based business/self-employment 
 Other- Please write in: 

________________________________________________________________ 



 

________________________________________________________________ 
  

21)  If you had faster internet access at home, what do you think you and others in your 
home would start doing or do more of online? Please check all that apply. 

 Would not do anything online 
 Would do more e-mail, chat rooms, Facebook, or other communications 
 Would check the news, weather, or sports more often 
 Would make more travel, hotel, or rental car reservations 
 Would look for more medical or health information or communicate more with 
medical providers  

 Would look up more information or conduct more business from town, state, or 
federal government websites 

 Would look up more information about businesses or organizations 
 Would look up more information about political candidates or election issues 
 Would do more online shopping, banking, or bill paying 
 Would access more games, music, TV shows, or movies online 
 Would do more education/school assignments for children 
 Would do more education/school assignments for adults 
 Would take more online classes, trainings, or webinars 
 Would search or apply for a job more 
 Would work from home for an employer more 
 Would work for a home-based business/ engage in self-employment more 
 Internet service is fast enough/would not do more online if internet was faster 
 Other- Please write in: 

________________________________________________________________ 
________________________________________________________________ 
 

 
22)  About how many hours per week do you use a computer or Smartphone at your 

home to access the internet? 
 Not at all 
 Less than 7 hours/ week 
 7-13 hours/ week 
 14-20 hours/ week 
 21-27 hours/ week 
 28-34 hours/ week 
 35 or more hours/ week 
 

23)  About how many hours per week total do you and all other household members 
combined use a computer or Smartphone at your home to access the internet? 

 Not at all 
 Less than 7 hours/ week 
 7-13 hours/ week 
 14-20 hours/ week 
 21-27 hours/ week 
 28-34 hours/ week 



 

 35 or more hours/ week 
 

24)  Is there anything else you would like to share? 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 
Demographic Information 
This information is confidential. It is used for comparison purposes only. 
 
25)  Please indicate the gender and age of each person in the household. Start with 

yourself, then list up to 7 additional people in your household, starting with the 
oldest. Circle Male or Female and write in the age of each person.  
 

Yourself:      Male         Female Age: 

Person 2:      Male         Female  Age: 

Person 3:      Male         Female  Age: 

Person 4:      Male         Female  Age: 

Person 5:      Male         Female  Age: 

Person 6:      Male         Female  Age: 

Person 7:      Male         Female  Age: 

Person 8:      Male         Female  Age: 

 
26)  Thinking about the person with the highest level of education in your household, 

what is the highest degree in school that he/she has completed? 
 Some high school 
 High school/ GED 
 Some classes beyond high school 
 Two-year, trade, certificate, or technical school 
 Four-year college or university 
 Advanced (graduate) degree 
 

27)  Does anyone in your household operate a home-based business or earn money 
from home? 

 Yes, as a primary source of income 
 Yes, on the side or for extra income 



 

 No 
 

28)  What is your zip code?  _______________________________________________ 
 

29)  Which of the following best describes where you live?  
 Mobile home park 
 Single-family home/ mobile home (not in a park) 
 Condominium/ town home/ row home 
 Multiple-family home/ apartment (2-4 residences) 
 Apartment building (5 or more residences) 
 Other- Please write in: ______________________________________________ 
 

30)  Which of the following does the head of household do for the place where you live? 
 Pay a mortgage 
 Pay rent  
 Own the home outright (no mortgage) 
 Other- Please write in: ______________________________________________ 
 

31)  What is your approximate total household income? If you are not sure, please 
provide your best guess.  

 Less than $15,000/year 
 $15,000- $24,999/year 
 $25,000- $34,999/year 
 $35,000- $49,999/year 
 $50,000-$64,999/year 
 $65,000-$79,999/year 
 $80,000- $99,999/year 
 $100,000-$149,999/year 
 $150,000 or more/year 

 
32)  How often is someone in your household unable to leave the home due to an 

ongoing physical, mental, or emotional condition? 
 Always  
 Very Frequently (at least once a week) 
 Occasionally (a few time a month) 
 Rarely (a few times a year) 
 Very Rarely  
 Never 

 
Thank you very much for taking the time to complete this survey. We really appreciate 
it. Please return your completed survey in the provided stamped, pre-addressed 
envelope. 
 



Business Survey Questionnaire 
 
All of the questions refer to the specific business location where this survey was mailed. 
For each of the following questions, select one answer only unless otherwise instructed. 
Please answer all questions. 
 
1) How often was a computer being used at your business last week (during the time 

that the business was open or operating)?  
 Almost all the time (nearly 100% of the time) 
 Most of the day, almost every day (about 75% of the time) 
 Part of the day, some days (about 50% of the time) 
 Occasionally (about 25% of the time) 
 Not at all (0% of the time) 
 

2) Are computers available for use by non-employees, such as students, customers, 
patients, or the general public? 

 Yes 
 No 

 
3) Is at least one computer at your business connected to the internet? 

 Yes- Skip to question 7  
 No 
 

4) What is the main reason your business does not connect at least one computer to 
the internet? Please check only one answer. 

 The business does not need the internet 
 Internet service is too expensive for the business 
 Internet service is too slow for the business 
 Adequate internet service is not available where the business is located 
 The business has concerns about privacy using the internet 
 The business has concerns about viruses, spam, or spyware 
 The business can connect to the internet using a Smartphone (iPhone, 
BlackBerry, Droid, Palm, etc.) 

 Other- Please write in 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 
5) Would your business like to connect a computer to the internet? 

 Yes 
 No 
 

6) Does your business plan on setting up internet service in the next 12 months? 
 Yes 
 No 



 
7) Does your business have or plan to get a Smartphone (iPhone, BlackBerry, Droid, 

Palm, etc.) to connect to the internet in the next 12 months? 
 The business already has a Smartphone 
 The business plans to get a Smartphone in the next 12 months 
 The business does not plan to get a Smartphone in the next 12 months 

 
8) What types of internet connection(s) are available where your business is located? 

Please include all types that are available at your location, even if your business 
does not use them. Please check all that apply. 

 Dial-up     (examples: NetZero & Earthlink) 
 DSL     (examples: FairPoint, Tidewater Telecom, & OTT Communications) 
 Cable     (examples: Time Warner, Comcast, & BeeLine) 
 Satellite    (examples: WildBlue & HughesNet) 
 Fixed wireless (WISP)     (examples: Axiom Technologies & Pioneer Broadband) 
 Mobile wireless/ Cellular     (examples: US Cellular & Verizon Wireless) 
 Fiber Optic     (examples: Oxford Networks & Time Warner) 
 T-1    (examples: FairPoint, TDS,  & OTT) 
 Don’t know 
 

9) What types of internet connection(s) does your business currently have? Please 
check all that apply. 

 None- Skip to question 16 
 Dial-up     (examples: NetZero & Earthlink) 
 DSL     (examples: FairPoint, Tidewater Telecom, & OTT Communications) 
 Cable     (examples: Time Warner, Comcast, & BeeLine) 
 Satellite    (examples: WildBlue & HughesNet) 
 Fixed wireless (WISP)     (examples: Axiom Technologies & Pioneer Broadband) 
 Mobile wireless/ Cellular     (examples: US Cellular & Verizon Wireless) 
 Fiber Optic     (examples: Oxford Networks & Time Warner) 
 T-1    (examples: FairPoint, TDS,  & OTT) 
 Don’t know 
 

10)  Is internet access available at your business for use by non-employees, such as 
students, customers, patients, or the general public? 

 Yes 
 No 
 

11) Who is/ are your current internet service provider(s) at this location? Please write the 
name of the company/ companies.  
___________________________________________________________________ 

 
12) How much does your business currently pay for internet service each month at this 

location? If you are not sure, please give your best estimate. 
 $ 1001 or more/ month  
 $501-$1000/ month 



 $301-$500/ month 
 $101-$300/ month 
 $51-$100/ month 
 $30-$50/ month 
 Less than $30/ month 
 Nothing 
 Don’t know 

 
13)  How would you rate the speed of your business’ internet connection? 

 It’s fast enough to do what the business needs 
 It would be better if it were faster, but the business can still do what it needs 
 It’s not fast enough to do what the business needs 
 

14)   What is the main reason your business doesn’t subscribe to a faster internet 
service? Please check only one answer. 

 No interest in having faster internet service 
 Faster internet service is not available 
 The business would have to purchase or lease equipment to get faster internet 
service 

 The monthly bill for faster internet service would be too expensive 
 The business would be required to sign a contract to get faster internet service 
 The business currently has a contract with an internet provider 
 The business is limited by purchasing rules 
 Other- Please write in 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 
15)  If the business could have a faster internet connection, what is the most the 

business would be willing to pay each month for internet service at this location?  
 $ 1001 or more/ month  
 $501-$1000/ month 
 $301-$500/ month 
 $101-$300/ month 
 $51-$100/ month 
 $30-$50/ month 
 Less than $30/ month 
 Would not be willing to pay for faster internet service 
 

16) Has your business used any other internet service providers at this address in the 
past three years? 

 Yes 
 No 
 Don’t know 
 



17)  If yes, what other internet service providers has the business used at this address in 
the past three years? Please write the name of the company or companies.   
___________________________________________________________________ 
___________________________________________________________________ 

 
 
18)  What has your business used the computer or Smartphone for in the past month? 

Please check all that apply. 
 Business has not used a computer or Smartphone in the past month 
 Conducting business 
 Word processing/ presentations 
 Maintaining a database/recordkeeping 
 Financial management/billing  
 E-mail or other communications 
 E-commerce 
 Travel/event coordination 
 Developing/maintaining a website 
 Connecting with your business’ other locations 
 Connecting with similar businesses  
 Conducting research 
 Online training/webinars 
 Telemedicine 
 Other- Please write in.  
_______________________________________________________ 
 

19)  If your business had faster internet access, what would your business start doing or 
do more of online? Please check all that apply. 

 Internet service is fast enough/ would not do anything different online if internet 
was faster 

 Conducting more business 
 More with maintaining a database/recordkeeping 
 More financial management/billing  
 More e-mail or other communications 
 More e-commerce 
 More travel/event coordination 
 More with developing/maintaining a website 
 Connecting with your business’ other locations more 
 Connecting with similar businesses more 
 Conducting more research 
 More online training/ webinars 
 More telemedicine 
 Other- Please write in 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 



 
 
20)  Does your business have an employee with duties related to maintaining computer 

networks, hardware, or software? 
 Yes 
 No 
 

21)  Is there anything else you would like to share? 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 
Demographic Information 
22)  What is the zip code of the physical address for your business at this location? 

Please write in. ______________________________________________________ 
 

23)  What town, area, or region does your business primarily serve at this location? 
Please write in: ______________________________________________________ 
 

24)  Which of the following options best describes the ownership structure of your 
business? 

 Proprietorship or partnership (any form) 
 Privately-owned corporation 
 Publicly-owned corporation 
 Non-profit organization 
 Other- Please write in: ______________________________________________  

 
25) Which of the following options best describes the organizational structure of your 

business? 
 Business with single location- Skip to question 27 
 Business with multiple locations within Maine 
 Business with multiple locations within the United States 
 Business with multiple locations, including at least one outside the United States 

 
26)  Which of the following best describes this business location? 

 Headquarters or primary location 
 Branch or division 
 

27)  Please briefly describe the type of business: _______________________________ 
___________________________________________________________________
___________________________________________________________________ 



 
28)  Which of the following broad categories best describes your business? 

 Agriculture, Forestry, Fishing and Hunting 
 Mining, Quarrying, and Oil and Gas Extraction 
 Utilities 
 Construction 
 Manufacturing 
 Wholesale Trade 
 Retail Trade 
 Transportation and Warehousing 
 Information 
 Finance and Insurance 
 Real Estate and Rental and Leasing 
 Professional, Scientific, and Technical Services 
 Management of Companies and Enterprises 
 Administrative and Support and Waste Management and Remediation Services 
 Educational Services 
 Health Care and Social Assistance 
 Arts, Entertainment, and Recreation 
 Accommodation and Food Service 
 Other Services (except Public Administration) 
 Public Administration 
 Other- Please write in: ______________________________________________ 

___________________________________________________________________ 
___________________________________________________________________ 

 
For the following questions, if you are not sure, please give your best estimate. 
 
29)  How many workers did your business employ as of December 1, 2010? 

__________Full-time employees  __________Part-time employees 
 

30)  How many workers did your business employ as of December 1, 2005? 
__________Full-time employees  __________Part-time employees 

 
31) How many years has your business been operating? ________________________ 

 
32)  How many years has your business been operating at this location? ____________ 
 
33) How many years old is this facility where your business is located? _____________ 
 
34)  What percentage of your business’ purchases of goods and services at this location 

are from businesses and individuals outside of Maine? 
 80% or more 
 60-79% 
 40-59% 
 20-39% 



 Less than 20% 
 None 

 
35)  What was your business’ total sales revenue for the previous year at this location? 

 $10,000,000 or more 
 $5,000,000 to $9,999,999 
 $2,500,000 to $4,999,999 
 $1,000,000 to $2,499,999 
 $750,000 to $999,999 
 $500,000 to $749,999 
 $250,000 to $499,000 
 $100,000 to $249,000 
 Under $100,000 
 None 

 
36) What percentage of your business’ revenue generated at this location comes from 

individuals or businesses located outside of Maine? 
 80% or more 
 60-79% 
 40-59% 
 20-39% 
 Less than 20% 
 None 

 
Thank you very much for taking the time to complete this survey. We really appreciate 
it. Please return your completed survey in the provided stamped, pre-addressed 
envelope. 
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Today’s forum and this anonymous demographic survey are part of a research project 
being conducted on behalf of the state’s ConnectME Authority. The goal of the 
ConnectME Authority is to expand broadband (high speed) internet access throughout 
the state. This way all residents and organizations can have access to high speed 
internet, including those in the most rural areas of Maine. 
 
If you have any questions about this survey or the research being done for the 
ConnectME Authority, please contact Lisa Leahy at the ConnectME Authority 
(207.592.0668 or lisa.leahy@maine.gov).  
 
Demographic Information 
This information is confidential. You do NOT put your name on it. It is used for 
comparison purposes only. 
 
1)  Please indicate the gender and age of each person in your household. Start with 

yourself, then list up to 7 additional people in your household, starting with the 
oldest. Circle Male or Female and write in the age of each person.  
 

Yourself:      Male         Female Age: 

Person 2:      Male         Female  Age: 

Person 3:      Male         Female  Age: 

Person 4:      Male         Female  Age: 

Person 5:      Male         Female  Age: 

Person 6:      Male         Female  Age: 

Person 7:      Male         Female  Age: 

Person 8:      Male         Female  Age: 
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2)  Thinking about the person with the highest level of education in your household, 

what is the highest degree in school that he/she has completed? 
 Some high school 
 High school/ GED 
 Some classes beyond high school 
 Two-year, trade, certificate, or technical school 
 Four-year college or university 
 Advanced (graduate) degree 
 

3)  What is your zip code?  _______________________________________________ 
 

4)  Which of the following best describes where you live?  
 Mobile home park 
 Single-family home/ mobile home (not in a park) 
 Condominium/ town home/ row home 
 Multiple-family home/ apartment (2-4 residences) 
 Apartment building (5 or more residences) 
 Other- Please write in: ______________________________________________ 
 

5)  Which of the following does the head of household do for the place where you live? 
 Pay a mortgage 
 Pay rent  
 Own the home outright (no mortgage) 
 Other- Please write in: ______________________________________________ 
 

6) What is your approximate total household income? If you are not sure, please 
provide your best guess.  

 Less than $15,000/year 
 $15,000- $24,999/year 
 $25,000- $34,999/year 
 $35,000- $49,999/year 
 $50,000-$64,999/year 
 $65,000-$79,999/year 
 $80,000- $99,999/year 
 $100,000-$149,999/year 
 $150,000 or more/year 

 
 
 
Thank you very much for taking the time to complete this survey. We really appreciate 
it. Please return your completed survey to the person who gave it to you. 
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Community Anchor Institution SurveyCommunity Anchor Institution SurveyCommunity Anchor Institution SurveyCommunity Anchor Institution Survey

1. Surveyor ID 

2. Unique ID for CAI 
 

3. Organization Name: 
 

4. Verify Physical Address: 

5. Organization Phone Number: 
 

6. Contact Person's Name: 
 

7. Contact Person's Title: 
 

 
1. 

*

*

*

*
Building Number:

Prefix (South, East, etc.):

Street Name:

Street Type (Dr, St, Ln, 

etc.):

Suite/Apt#:

Suffix (South, East, etc.):

City:

State:

Zip Code:

*

*

*

dalle
 

nmlkj

brala
 

nmlkj

dalle
 

nmlkj

holca
 

nmlkj

lavja
 

nmlkj

libgr
 

nmlkj

walli
 

nmlkj

Test
 

nmlkj
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Community Anchor Institution SurveyCommunity Anchor Institution SurveyCommunity Anchor Institution SurveyCommunity Anchor Institution Survey
8. Contact Person's Email Address:  

(To populate state database for future contacts and updates) 
 

9. Does your organization have AT LEAST one connection to the Internet? 

10. What types of Internet connections does your organization CURRENTLY have? 

(Check all that apply) 

11. Who is your current Internet service provider? 
 

12. Which speed package does your organization subscribe to? (ie. Roadrunner turbo, 

highest level they offer, etc.) 
 

Those are all the questions I have for you today!  

 

Thank you for taking the time to answer them for me. 

13. Would you be interested in taking an online survey to answer a few more questions 

regarding specific internet usage and needs? 

*

*

*

Yes
 

nmlkj

No
 

nmlkj

DSL (wired)
 

gfedc

Cable
 

gfedc

Fiber Optic
 

gfedc

Fixed Wireless (WISP)
 

gfedc

T-1
 

gfedc

Satellite
 

gfedc

Mobile Wireless/Cellular (laptop air card or smartphone)
 

gfedc

Dial-up
 

gfedc

All Other (DS3, T3, El-ine, etc.)
 

gfedc

Don't Know (if so you probably have the wrong person)
 

gfedc

No Internet Connection
 

gfedc

Yes
 

nmlkj

No
 

nmlkj
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Broadband Internet Supplementary SurveyBroadband Internet Supplementary SurveyBroadband Internet Supplementary SurveyBroadband Internet Supplementary Survey
Broadband Internet Supplementary Survey 

1. Please enter your Identification Number: 

 

2. Approximately how many employees (full and part-time) work for your organization at 

this location? 

3. Does your organization currently have computers? 

4. How often was AT LEAST ONE computer being used at your organization last week 

(during the time that the business was open or operating)?  

5. Are COMPUTERS available for use by NON-EMPLOYEES, such as students, 

customers, patients, or the general public? 

6. Is AT LEAST ONE computer at your organization connected to the internet? 

55

66

Less than 5
 

nmlkj

6-24
 

nmlkj

25-49
 

nmlkj

50-99
 

nmlkj

100-199
 

nmlkj

200 or more
 

nmlkj

Yes
 

nmlkj

No - Skip to end of surey
 

nmlkj

Almost all the time (nearly 100% of the time)
 

nmlkj

Most of the day, almost every day (about 75% of the time)
 

nmlkj

Part of the day, some days (about 50% of the time)
 

nmlkj

Occasionally (about 25% of the time)
 

nmlkj

Not at all (0% of the time)
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj
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Broadband Internet Supplementary SurveyBroadband Internet Supplementary SurveyBroadband Internet Supplementary SurveyBroadband Internet Supplementary Survey

7. Is INTERNET access available for use by NON-EMPLOYEES, such as students, 

customers, patients, or the general public? 

8. What is the main reason your organization does NOT connect at least one computer 

to the internet?  

 

Please check only one answer. 

9. Other reason your organization does NOT connect at least one computer to the 

internet 

 

10. Would your organization like to connect a computer to the internet? 

11. Does your organization plan on setting up internet service in the next 12 months? 

55
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Yes - Skip to Question 12
 

nmlkj

No - Skip to Question 12
 

nmlkj

The organization does not need the internet
 

nmlkj

Internet service is too expensive for the organization
 

nmlkj

Internet service is too slow for the organization
 

nmlkj

Adequate internet service is not available where the organization is located
 

nmlkj

The organization has concerns about privacy using the internet
 

nmlkj

The organization has concerns about viruses, spam, or spyware
 

nmlkj

The organization can connect to the internet using a smartphone (iPhone, BlackBerry, Droid, Palm, etc.)
 

nmlkj

Other- Please write in
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj
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12. What types of internet connections are AVAILABLE where your organization is 

located?  

 

Please check all that apply. 

13. What types of internet connections does your organization CURRENTLY subscribe 

to?  

 

Please check all that apply. 

Dial-up (examples: NetZero & Earthlink)
 

gfedc

DSL (examples: FairPoint, TDS, & OTT Communications)
 

gfedc

Cable (examples: Time Warner, Comcast, & BeeLine)
 

gfedc

Satellite (examples: WildBlue & HughesNet)
 

gfedc

Fixed wireless (WISP) (examples: Axiom Technologies & Pioneer Broadband)
 

gfedc

Mobile wireless/ Cellular (examples: US Cellular & Verizon Wireless)
 

gfedc

Fiber Optic (examples: Oxford Networks & Time Warner)
 

gfedc

T-1 (examples: FairPoint, TDS, & OTT)
 

gfedc

Don’t know
 

gfedc

Dial-up
 

gfedc

DSL
 

gfedc

Cable
 

gfedc

Satellite
 

gfedc

Fixed wireless (WISP)
 

gfedc

Mobile wireless/ Cellular
 

gfedc

Fiber Optic
 

gfedc

T-1
 

gfedc

Don’t know
 

gfedc
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14. Has your organization used any other internet service providers at this address in 

the past three years? 

15. If yes, what other internet service providers has your organization used at this 

address in the past three years?  

 

16. How much does your organization currently pay for internet service?  

17. How would you rate the speed of your organization’s internet connection? 

55

66

Yes
 

nmlkj

No
 

nmlkj

Don’t know
 

nmlkj

$1,001 or more/ month
 

nmlkj

$501-$1,000/ month
 

nmlkj

$301-$500/ month
 

nmlkj

$101-$300/ month
 

nmlkj

$51-$100/ month
 

nmlkj

$30-$50/ month
 

nmlkj

Less than $30/ month
 

nmlkj

Nothing
 

nmlkj

Don’t know
 

nmlkj

It’s fast enough to do what the organization needs - Skip to Question 21
 

nmlkj

It would be better if it were faster, but the organization can still do what it needs
 

nmlkj

It’s not fast enough to do what the organization needs
 

nmlkj
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18. What is the main reason your organization doesn’t subscribe to a faster internet 

service? Please check only one answer. 

19. Other reason your organization doesn’t subscribe to a faster internet service? 

 

20. If the organization could have a faster internet connection, what is the most your 

business or organization would be willing to pay for internet service?  

21. What has your organization used the computer for in the past month? Please write 

in. 

 

22. If your organization had faster internet access, what would your organization start 

doing or do more of online? Please write in.  

 

55

66

55

66
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Faster internet service is not available
 

nmlkj

The organization would have to purchase or lease equipment to get faster internet service
 

nmlkj

The monthly bill for faster internet service is too expensive
 

nmlkj

The organization would be required to sign a contract to get faster internet service
 

nmlkj

The organization currently has a contract with an internet provider
 

nmlkj

The organization is limited by purchasing rules
 

nmlkj

Other- Please write in
 

nmlkj

$1,001 or more/ month
 

nmlkj

$501-$1,000/ month
 

nmlkj

$301-$500/ month
 

nmlkj

$101-$300/ month
 

nmlkj

$51-$100/ month
 

nmlkj

$30-$50/ month
 

nmlkj

Less than $30/ month
 

nmlkj

Nothing
 

nmlkj

Don’t know
 

nmlkj
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23. Is there anything else you would like to share about internet access from your 

organization? 

 

Thank you very much for taking the time to complete this survey. 

 

If you would like more information on the state’s broadband projects, you may go to: 

http://www.sewall.com/projects/project_connectme.php or http://www.maine.gov/connectme/mapping/BroadbandMappingProject.htm. 

55
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State Agency Broadband Planning Survey 

As part of the ConnectME Authority’s Broadband Planning project, we are reaching 
out to Maine’s stakeholders including state agencies.  The objectives of the project 
are to: 

 Establish a baseline of broadband availability and use 
 Identify technical and demographic barriers to broadband adoption 
 Develop a strategic plan to increase availability and uptake 

 
To aid these efforts please provide responses to the following questions: 
 
1) What are some of the primary uses of broadband by agency for those agencies 

that have broadband-level Internet access? 
 
 
2) What are some examples of state agencies not being able to perform mission 

critical tasks because the agencies do not have access to broadband-level 
Internet access? 

 
 
3) What are some examples of state agencies not being able to perform mission 

critical tasks because the agencies have access to broadband-level Internet 
access but this access does not meet the speeds/capacities required? 

 
 
4) What are some examples of future broadband uses by agency that the state has 

as part of its current IT planning? 
 
 
5) What do you see as the greatest barriers facing the state in deploying adequate 

broadband access to state agencies? 
 
 
6) What do you see as the greatest barriers to adoption facing the state in getting 

state agencies to use broadband? 
 
 
Thank you for taking time to contribute to Maine’s broadband planning project. 
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Appendix B–Survey Results  

The results of the residential and business consumer surveys by individual 
question are provided in this section.   
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RESIDENTIAL CONSUMER SURVEY RESULTS 

  
Responses to each question of the residential survey questionnaire are provided 
below.  
 
1. Is there a desktop or laptop computer in your home? 
F Yes 
F No 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2444 86.0 86.5 86.5 
no 383 13.5 13.5 100.0 

Valid 

Total 2827 99.5 100.0   
Missing System 15 .5    
Total 2842 100.0    

 



The ConnectME Authority   APPENDIX B 

2. Is there a child in the household who brings a laptop computer home from school? 
F Yes 
F No 
 

 
  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 284 10.0 10.2 10.2 
no 2495 87.8 89.8 100.0 

Valid 

Total 2779 97.8 100.0   
Missing System 63 2.2    
Total 2842 100.0    
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3. What is the main reason you (or others) do not have a computer in your home? Please 
check only one answer. 
F I/we are not interested in using or don’t need a computer 
F I/we don’t know how to use a computer that well 
F It is too difficult or frustrating to use a computer 
F Computers are too expensive 
F I/we can use the computer as much as needed somewhere else, like school, work, or the 
library 
F I/we can use a Smartphone (iPhone, BlackBerry, Droid, Palm, etc.) instead of a 
computer 
F Other  
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  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid I/we are not 

interested in using 
or don’t need a 

164 5.8 44.7 44.7

  I/we don’t know 
how to use a 
computer that 
well 

37 1.3 10.1 54.8

  It is too difficult or 
frustrating to use a 
computer 

13 .5 3.5 58.3

  Computers are too 
expensive 78 2.7 21.3 79.6

  I/we can use the 
computer as much 
as needed 

24 .8 6.5 86.1

  I/we can use a 
Smartphone 
(iPhone, 
BlackBerry, 

3 .1 .8 86.9

  Other 48 1.7 13.1 100.0
  Total 367 12.9 100.0  
Missing System 2475 87.1   
Total 2842 100.0   

 
Other text: 
CAN'T AFFORD NET                                                                                     
(Internet service) When having problem calling for help hard to understand accent (gave up computer) 
All of the above 
All of the above except previous question 
ALSO - "Other": monthly bill to pay for internet service 
ALSO 3                                                                                               
ALSO 5, 6                                                                                             
ALSO CHECKED 2                                                                                       
ALSO CHECKED 2,3,4,5                                                                                 
ALSO CHECKED 2+3                                                                                     
ALSO CHECKED 4                                                                                       
ALSO computers are too expensive 
ALSO computers too expensive 
ALSO I would like one 
ALSO too difficult or frustrating to use a computer AND computers are too expensive 
ALSO we don't know how to use a computer 
ALSO, "Other" - computer has a virus on it can't use until get fixed can't afford to get virus out, at 

time. 
ALSO, computers are too expensive 
ALSO, don't know how to use a computer AND too difficult or frustrating to use computer AND 

computers are too expensive 
ALSO, too difficult or frustrating to use a computer AND computers are too expensive 
ALSO, too difficult/frustrating to use a computer 
ALSO, too expensive 
ALSO, we can use the computer as much as needed somewhere else, like school, work, or the library 
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Although we would enjoy having a computer we feel the price of internet connection would be a 
luxury considering the amount of time we would use it. 

Can’t afford one 
Can't afford one 
CHECKED ALL ANSWERS                                                                                  
Child too young for school until 2011 of June 
Compliance….No way….I don't have a TV either. Same as the digital mandate-a mandate someday? 
Computers too expensive and cable service to use one 
Do not have the money for the internet. 
Do not want our privacy invaded 
Don't know anything about computers!! 
EMF 
EMF 
Everyone in our house                                                                                 
Have one at another home - office. 
I already said I have a computer in my house, not sure why you are asking why I don't have one?      
I am 90 years old and not interested. 
I am disabled and need to supplement my income by knowledge and cost keep me back I need a job 

that I can pick the times I work. 
I am to handicapped to use the keys 
I DO have a computer at home and use it when not at work                                             
I do not have a computer 
I need good instructions on use of a computer. I would have one if I had instruction! 
I'm 91. Not interested. 
Internet access is too expensive 
Internet service connection is too expensive. 
Kid cannot write on a computer and they cause a lot of drama due to face book and things like that. 
Live alone 
Mine just wore out and I'm saving for a new one. 
mnih to Games 
Monthly fee too expensive 
N/A...just about                                                                                 
No access to internet where we live 
No low cost reliable internet service 
No service for dial up 
Only dial-up available - too slow & inconsistent 
Only dial-up available when we moved. 
Our pc is broken 
Please note: We have internet service at home for our daughter, who no longer lives with us. We do 

not have a computer, but plan to get one. Answers to survey are based on these circumstances. 
Religious reasons 
STROKE                                                                                               
Times are hard, computers + internet is just one more bill. 
Too prone to other people stealing your information or disruption by viruses as well as being too 

expensive. Also, we don't have room for one. 
Waste of time money 
We all four computer                                                                                 
We are nearly eighty years old - if we were much younger we would probably learn to use and own a 

computer 
We can afford a computer but not the monthly internet fee 
We had one but the tower burned up. Haven't had the money for new one. 
We have two laptops.                                                                                 
We own a home pc 
We use it for personal use. 
Work and fun 
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4. Would you (or others in your household) like to have a computer in your home? 
F Yes 
F No 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 150 5.3 41.1 41.1 
no 214 7.5 58.6 99.7 
4 1 .0 .3 100.0 

Valid 

Total 365 12.8 100.0   
Missing System 2477 87.2    
Total 2842 100.0    
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5. Do you (or others in your household) plan on getting a computer for use in your home 
in the next 12 months? 
F Yes 
F No 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 108 3.8 30.3 30.3 
no 248 8.7 69.7 100.0 

Valid 

Total 356 12.5 100.0   
Missing System 2486 87.5    
Total 2842 100.0    
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6. Does anyone in your household use a computer to connect to the internet from your 
home? 
F Yes 
F No 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2314 81.4 89.5 89.5 
no 269 9.5 10.4 99.9 
3 2 .1 .1 100.0 

Valid 

Total 2585 91.0 100.0   
Missing System 257 9.0    
Total 2842 100.0    
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7) What is the main reason you (or others in your household) do not connect to the 
internet from a computer in your home? Please check only one answer. 
F I/we do not have a computer 
F I/we are not interested in using the internet or don’t need the internet 
F I/we don’t know how to connect to the internet or use the internet 
F It is too difficult or frustrating to use the internet 
F Internet service is too expensive 
F Internet service is too slow 
F Adequate internet service is not available where I live 
F I/we have concerns about privacy or personal information using the internet 
F I/we have concerns about viruses, spam, or spyware 
F I/we have concerns about my/our child using the internet 
F I/we can use the internet as much as needed somewhere else, like school, work, or 
the library 
F I/we can use a Smartphone (iPhone, BlackBerry, Droid, Palm, etc.) instead of a 
computer to connect to the internet 
F Other 
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  Frequency Percent Valid Percent 
Cumulative 

Percent 
I/ we do not have 
a computer 117 4.1 45.3 45.3

I/ we are not 
interested in using 
the internet or 
don’t 

16 .6 6.2 51.6

I/ we don’t know 
how to connect to 
the internet or use 

7 .2 2.7 54.3

It is too difficult or 
frustrating to use 
the internet 

7 .2 2.7 57.0

Internet service is 
too expensive 69 2.4 26.7 83.7

Internet service is 
too slow 2 .1 .8 84.5

Adequate internet 
service is not 
available where I 
live 

14 .5 5.4 89.9

I/ we have 
concerns about 
privacy or 
personal 
information 

4 .1 1.6 91.5

I/ we have 
concerns about 
viruses, spam, or 
spyware 

6 .2 2.3 93.8

I/ we can use the 
internet as much 
as needed 
somewhere 

9 .3 3.5 97.3

I/ we can use a 
Smartphone 
(iPhone, 
BlackBerry, 

2 .1 .8 98.1

Other 5 .2 1.9 100.0

Valid 

Total 258 9.1 100.0  
Missing System 2584 90.9    
Total 2842 100.0    
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Other text: 
3, 4,5,8,9 TOO                                                                                        
All of the above. 
ALSO 7                                                                                               
ALSO can use a Smartphone instead of computer to connect to internet 
ALSO CHECKED 5, 6, &7                                                                                  
ALSO CHECKED 8+9                                                                                     
ALSO internet service is not available (only satellite internet available) AND we can use a Smartphone 

AND other: we do not have a landline and dial up or satellite internet are the only things 
available where we live. 

ALSO internet service is too expensive 
ALSO internet service is too expensive 
ALSO not interested in using the internet AND we don't know how to connect to the internet AND 

(they commented) never heard of a Smartphone or blackberry or droid or palm. 
ALSO not interested in using the internet or don't need the internet 
ALSO, concerns about privacy of personal information using the internet 
ALSO, don't know how to connect to internet AND too difficult or frustrating to use internet 
I do not know what the other items are or do. 
I need to learn the basics 
I'm 86 and live alone.  No computers in my apt. 
My girls are home schooled we go to the library for wireless. But we do have Hughes net. But can't 

afford it. 
No phone line 
PC broken 
Problem connection to telephone line each time to set up 
We just moved here and are waiting to get connected. 
WE LIVE OFF THE GRID 
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8. Would you (or others in your household) like to connect to the internet from a computer 
in your home? 
F Yes 
F No  
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 191 6.7 71.0 71.0 
no 78 2.7 29.0 100.0 

Valid 

Total 269 9.5 100.0   
Missing System 2573 90.5    
Total 2842 100.0    
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9. Do you (or others in your household) plan on setting up internet service for a computer 
in your home in the next 12 months? 
F Yes 
F No 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 68 2.4 26.3 26.3 
no 191 6.7 73.7 100.0 

Valid 

Total 259 9.1 100.0   
Missing System 2583 90.9    
Total 2842 100.0    
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10. Do you (or others in your household) have or plan to get a Smartphone (iPhone, 
BlackBerry, Droid, Palm, etc.) to connect to the internet from your home in the next 12 
months? 
F I/we already have a Smartphone 
F I/we plan to get a Smartphone 
F I/we do not plan to get a Smartphone in the next 12 months 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
I/we already 
have a 
Smartphone 

670 23.6 24.2 24.2

I/we plan to get 
a Smartphone 185 6.5 6.7 30.8

I/we do not plan 
to get a 
Smartphone in 

1919 67.5 69.2 100.0

Valid 

Total 2774 97.6 100.0  
Missing System 68 2.4    
Total 2842 100.0    
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11. What types of internet connection(s) are available where you live? Please include all 
types that are available where you live even if you don’t use it yourself. Please check all 
that apply. 
 
F Dial-up (examples: NetZero & Earthlink) 
 

 
 

 Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1679 59.1 60.5 60.5 
no 1093 38.5 39.4 100.0 
9 1 .0 .0 100.0 

Valid 

Total 2773 97.6 100.0   
Missing System 69 2.4    
Total 2842 100.0    
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F DSL (examples: FairPoint, Tidewater Telecom, & OTT Communications) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1670 58.8 60.2 60.2 
no 1103 38.8 39.8 100.0 

Valid 

Total 2773 97.6 100.0   
Missing System 69 2.4    
Total 2842 100.0    
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F Cable (examples: Time Warner, Comcast, & BeeLine) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1938 68.2 69.9 69.9 
no 835 29.4 30.1 100.0 

Valid 

Total 2773 97.6 100.0   
Missing System 69 2.4    
Total 2842 100.0    
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F Satellite (examples: WildBlue & HughesNet) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 881 31.0 31.8 31.8 
no 1892 66.6 68.2 100.0 

Valid 

Total 2773 97.6 100.0   
Missing System 69 2.4    
Total 2842 100.0    
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F Fixed wireless (WISP) (examples: Axiom Technologies & Pioneer Broadband) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 172 6.1 6.2 6.2 
no 2600 91.5 93.8 100.0 
22 1 .0 .0 100.0 

Valid 

Total 2773 97.6 100.0   
Missing System 69 2.4    
Total 2842 100.0    
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F Mobile wireless/ Cellular (examples: US Cellular & Verizon Wireless) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1261 44.4 45.5 45.5 
no 1512 53.2 54.5 100.0 

Valid 

Total 2773 97.6 100.0   
Missing System 69 2.4    
Total 2842 100.0    
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F Fiber Optic (examples: Oxford Networks & Time Warner) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 414 14.6 14.9 14.9 
no 2359 83.0 85.1 100.0 

Valid 

Total 2773 97.6 100.0   
Missing System 69 2.4    
Total 2842 100.0    
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F T-1 (examples: FairPoint, TDS, & OTT) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 376 13.2 13.6 13.6 
no 2397 84.3 86.4 100.0 

Valid 

Total 2773 97.6 100.0   
Missing System 69 2.4    
Total 2842 100.0    

 
 



The ConnectME Authority   APPENDIX B 

F Don’t know 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 435 15.3 15.7 15.7 
no 2338 82.3 84.3 100.0 

Valid 

Total 2773 97.6 100.0   
Missing System 69 2.4    
Total 2842 100.0    
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12. What type of internet connection(s) do you currently have in your home? Please 
check all that apply. 
 
F None 
 

 
  

  Frequency Percent Valid Percent 
Cumulative 

Percent 
have 
internet 2373 83.5 85.2 85.2

no internet 411 14.5 14.8 100.0

Valid 

Total 2784 98.0 100.0  
Missing System 58 2.0    
Total 2842 100.0    
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F Dial-up (examples: NetZero & Earthlink) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 174 6.1 6.3 6.3 
no 2608 91.8 93.7 100.0 

Valid 

Total 2782 97.9 100.0   
Missing System 60 2.1    
Total 2842 100.0    
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F DSL (examples: FairPoint, Tidewater Telecom, & OTT Communications) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 655 23.0 23.5 23.5 
no 2127 74.8 76.5 100.0 

Valid 

Total 2782 97.9 100.0   
Missing System 60 2.1    
Total 2842 100.0    
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F Cable (examples: Time Warner, Comcast, & BeeLine) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1287 45.3 46.3 46.3 
no 1495 52.6 53.7 100.0 

Valid 

Total 2782 97.9 100.0   
Missing System 60 2.1    
Total 2842 100.0    
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F Satellite (examples: WildBlue & HughesNet) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 81 2.9 2.9 2.9 
no 2701 95.0 97.1 100.0 

Valid 

Total 2782 97.9 100.0   
Missing System 60 2.1    
Total 2842 100.0    
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F Fixed wireless (WISP) (examples: Axiom Technologies & Pioneer Broadband) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 71 2.5 2.6 2.6 
no 2711 95.4 97.4 100.0 

Valid 

Total 2782 97.9 100.0   
Missing System 60 2.1    
Total 2842 100.0    
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F Mobile wireless/ Cellular (examples: US Cellular & Verizon Wireless) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 363 12.8 13.0 13.0 
no 2419 85.1 87.0 100.0 

Valid 

Total 2782 97.9 100.0   
Missing System 60 2.1    
Total 2842 100.0    
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F Fiber Optic (examples: Oxford Networks & Time Warner) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 56 2.0 2.0 2.0 
no 2726 95.9 98.0 100.0 

Valid 

Total 2782 97.9 100.0   
Missing System 60 2.1    
Total 2842 100.0    
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F T-1 (examples: FairPoint, TDS, & OTT) 
 

 
 

 Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 32 1.1 1.2 1.2 
no 2750 96.8 98.8 100.0 

Valid 

Total 2782 97.9 100.0   
Missing System 60 2.1    
Total 2842 100.0    
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F Don’t know 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 65 2.3 2.3 2.3 
no 2716 95.6 97.7 100.0 

Valid 

Total 2781 97.9 100.0   
Missing System 61 2.1    
Total 2842 100.0    
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13. Who is your current internet service provider? Please write the name of the company: 
 

 
 

Comcast 7.7 

FairPoint 20.2 

GreatWorksInternet 3 

HughesNet 1.5 

Metrocast 1.5 

OTTCommunications 1.8 

Oxford 1.5 

TDS 2.5 

TimeWarner 44.6 

Verizon 3.1 
 
The following companies had at least one response, but less than 1.5%: 
 

AINOP 

AOL 

Aroostook Internet 

AroostookTech 

ATT 

AxiomTechnologies 

Beeline 

Bluestreak 

Chebeague 

Compuserve 

Copper 

Core 
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Cornerstone 

DishPanax 

Earthlink 

GlobalNet 

GMX 

HughesNet 

Hussey 

Juno 

LinkNet 

LincolnvilleNetworks 

Localnet 

Megalink 

Metrocast 

MidcoastInternet 

MidMaine 

MSN 

NBTell 

NetZero 

OneComm 

PeoplePC 

PioneerBroadband 

Polaris 

PremiumChoice 

RedZone 

Rivah 

SecureSpeed 

SiteStar 

Sprint 

Suscom 

Tidewater 

TMobile 

Uninets 

Unitel 

USCellular 

WalMart 

WildBlue 

XpressAmerica 
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 Acceleration 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 2194 77.2 100.0 100.0 
Missing System 648 22.8    
Total 2842 100.0    

 
 
 AINOP 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 3 .1 .1 .1 
no 2192 77.1 99.9 100.0 

Valid 

Total 2195 77.2 100.0   
Missing System 647 22.8    
Total 2842 100.0    

 
 
 AOL 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 10 .4 .5 .5 
no 2184 76.8 99.5 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 AroostookInternet 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 6 .2 .3 .3 
no 2188 77.0 99.7 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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AroostookTech 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 6 .2 .3 .3 
no 2188 77.0 99.7 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 ATT 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 11 .4 .5 .5 
no 2183 76.8 99.5 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 AxiomTechnologies 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 9 .3 .4 .4 
no 2185 76.9 99.6 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Beeline 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 29 1.0 1.3 1.3 
no 2165 76.2 98.7 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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 BlueStreak 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .1 .1 .1 
no 2192 77.1 99.9 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Chebeague 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 5 .2 .2 .2 
no 2188 77.0 99.8 100.0 

Valid 

Total 2193 77.2 100.0   
Missing System 649 22.8    
Total 2842 100.0    

 
 
 Choice 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 2194 77.2 100.0 100.0 
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Comcast 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 168 5.9 7.7 7.7 
no 2026 71.3 92.3 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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 Compuserve 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Copper 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .1 .1 .1 
no 2192 77.1 99.9 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Core 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Cornerstone 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .1 .1 .1 
no 2191 77.1 99.9 100.0 

Valid 

Total 2193 77.2 100.0   
Missing System 649 22.8    
Total 2842 100.0    
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 DishPanax 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Earthlink 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .1 .1 .1 
no 2192 77.1 99.9 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 FairPointCommunications 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 443 15.6 20.2 20.2 
no 1751 61.6 79.8 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 GlobalNet 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .1 .1 .1 
no 2192 77.1 99.9 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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 GMX 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .1 .1 .1 
no 2192 77.1 99.9 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 GreatWorksInternet 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 65 2.3 3.0 3.0 
no 2129 74.9 97.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Greenmark 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 2194 77.2 100.0 100.0 
Missing System 648 22.8    
Total 2842 100.0    

 
 
 HughesNet 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 33 1.2 1.5 1.5 
no 2161 76.0 98.5 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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 Hussey 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 4 .1 .2 .2 
no 2189 77.0 99.8 100.0 

Valid 

Total 2193 77.2 100.0   
Missing System 649 22.8    
Total 2842 100.0    

 
 
 Juno 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 LinkNet 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 LincolnvilleNetworks 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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 LocalNet 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 26 .9 1.2 1.2 
no 2167 76.2 98.8 100.0 

Valid 

Total 2193 77.2 100.0   
Missing System 649 22.8    
Total 2842 100.0    

 
 
 MaineWireless 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 2193 77.2 100.0 100.0 
Missing System 649 22.8    
Total 2842 100.0    

 
 
 Megalink 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Metrocast 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 33 1.2 1.5 1.5 
no 2161 76.0 98.5 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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 MidcoastInternetSolutions 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 15 .5 .7 .7 
no 2179 76.7 99.3 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 MidMaine 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 13 .5 .6 .6 
no 2181 76.7 99.4 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 MSN 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .1 .1 .1 
no 2192 77.1 99.9 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 NBTell 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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 NetZero 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 11 .4 .5 .5 
no 2183 76.8 99.5 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 OTTCommunications 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 40 1.4 1.8 1.8 
no 2154 75.8 98.2 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Oxford 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 32 1.1 1.5 1.5 
no 2162 76.1 98.5 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 PeoplePC 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 3 .1 .1 .1 
no 2191 77.1 99.9 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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 PioneerBroadband 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 8 .3 .4 .4 
no 2185 76.9 99.6 100.0 
22 1 .0 .0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 PolarisCable 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 5 .2 .2 .2 
no 2189 77.0 99.8 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 PremiumChoice 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 13 .5 .6 .6 
no 2181 76.7 99.4 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 RedZone 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 4 .1 .2 .2 
no 2190 77.1 99.8 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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 Rivah 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 SecureSpeed 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 SiteStar 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .1 .1 .1 
no 2192 77.1 99.9 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 SkyWay 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 2194 77.2 100.0 100.0 
Missing System 648 22.8    
Total 2842 100.0    
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 Sprint 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2192 77.1 100.0 100.0 

Valid 

Total 2193 77.2 100.0   
Missing System 649 22.8    
Total 2842 100.0    

 
 
 Starband 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 2194 77.2 100.0 100.0 
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Suscom 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 TDS 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 55 1.9 2.5 2.5 
no 2139 75.3 97.5 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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 TidewaterTelecom 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 18 .6 .8 .8 
no 2175 76.5 99.2 100.0 

Valid 

Total 2193 77.2 100.0   
Missing System 649 22.8    
Total 2842 100.0    

 
 
 TimeWarnerRoadrunner 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 978 34.4 44.6 44.6 
no 1216 42.8 55.4 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 TMobile 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Uninets 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 6 .2 .3 .3 
no 2188 77.0 99.7 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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 Unitel 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 3 .1 .1 .1 
no 2191 77.1 99.9 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 USATelephone 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 2194 77.2 100.0 100.0 
Missing System 648 22.8    
Total 2842 100.0    

 
 
 USCellular 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 30 1.1 1.4 1.4 
no 2164 76.1 98.6 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Verizon 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 69 2.4 3.1 3.1 
no 2124 74.7 96.9 100.0 

Valid 

Total 2193 77.2 100.0   
Missing System 649 22.8    
Total 2842 100.0    
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 WalMart 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 Whaleback 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 2194 77.2 100.0 100.0 
Missing System 648 22.8    
Total 2842 100.0    

 
 
 WildBlue 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 22 .8 1.0 1.0 
no 2172 76.4 99.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    

 
 
 XpressAmerica 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .0 .0 .0 
no 2193 77.2 100.0 100.0 

Valid 

Total 2194 77.2 100.0   
Missing System 648 22.8    
Total 2842 100.0    
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14. How much does your household currently pay for internet service each month? If you 
pay for internet as part of a package with TV and/or telephone, include only the part paid 
for internet service. If you are not sure, please give your best estimate. 
F $60 or more/ month 
F $50-$59/ month 
F $40-$49/ month 
F $30- $39/ month 
F $20- $29/ month 
F Less than $20/ month 
F Nothing 
F Don’t know 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
$60 or more/ 
month 444 15.6 18.9 18.9

$50-$59/ month 484 17.0 20.6 39.5
$40-$49/ month 427 15.0 18.2 57.6
$30-3$9/ month 457 16.1 19.4 77.0
$20-$29/ month 263 9.3 11.2 88.2
Less than $20/ 
month 140 4.9 6.0 94.2

Nothing 54 1.9 2.3 96.5
Don’t know 83 2.9 3.5 100.0

Valid 

Total 2352 82.8 100.0  
Missing System 490 17.2    
Total 2842 100.0    
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15. How would you rate the speed of your internet connection? 
F It’s fast enough to do what I want 
F I would like it to be faster, but I can still do what I want 
F It’s not fast enough to do what I want  
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
It’s fast enough 
to do what I 
want 

1108 39.0 47.6 47.6

I would like it to 
be faster, but I 
can still do 
what I want 

1000 35.2 42.9 90.5

It’s not fast 
enough to do 
what I want 

220 7.7 9.4 100.0

5 1 .0 .0 100.0

Valid 

Total 2329 81.9 100.0  
Missing System 513 18.1    
Total 2842 100.0    
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16. Why don’t you subscribe to a faster internet service? Please check all that apply. 
 
F Faster internet service is not available 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 531 18.7 24.1 24.1 
no 1672 58.8 75.9 100.0 
5 1 .0 .0 100.0 

Valid 

Total 2204 77.6 100.0   
Missing System 638 22.4    
Total 2842 100.0    
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F I would have to purchase or lease equipment to get faster internet service 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 153 5.4 6.9 6.9 
no 2050 72.1 93.0 100.0 
5 1 .0 .0 100.0 

Valid 

Total 2204 77.6 100.0   
Missing System 638 22.4    
Total 2842 100.0    
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F The monthly bill for faster internet service would be too expensive 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1213 42.7 55.0 55.0 
no 990 34.8 44.9 100.0 
4 1 .0 .0 100.0 

Valid 

Total 2204 77.6 100.0   
Missing System 638 22.4    
Total 2842 100.0    

 
 



The ConnectME Authority   APPENDIX B 

F I would be required to sign a contract to get faster internet service 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 150 5.3 6.8 6.8 
no 2053 72.2 93.1 100.0 
5 1 .0 .0 100.0 

Valid 

Total 2204 77.6 100.0   
Missing System 638 22.4    
Total 2842 100.0    
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F I have a contract with my current internet provider 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 190 6.7 8.6 8.6 
no 2012 70.8 91.3 100.0 
5 1 .0 .0 100.0 

Valid 

Total 2203 77.5 100.0   
Missing System 639 22.5    
Total 2842 100.0    
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F Other 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 369 13.0 16.7 16.7 
no 1834 64.5 83.2 100.0 
5 1 .0 .0 100.0 

Valid 

Total 2204 77.6 100.0   
Missing System 638 22.4    
Total 2842 100.0    

 
Other Text:  
INTERNET IS CURRENTLY PART OF RENT                                                                   
"Faster" didn't seem much faster 
"I DON'T KNOW..."                                                                                    
"SEE Q15"                                                                                            
(Monopoly) Oxford Networks will not allow use of their lines by other companies. 
All set 
Already fast 
Already have the fastest 
ALSO 2                                                                                               
ALSO 3                                                                                               
ALSO 3                                                                                               
ALSO 3                                                                                               
ALSO 3, 4                                                                                             
ALSO 4                                                                                               
ALSO 4                                                                                               
ALSO CHECKED 3                                                                                       
Also checked 4                                                                                       
Also need another provider - only one in this area 
Am happy where I am 
As I said above, the service I have is perfectly adequate. 
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Available through Time Warner Cable, but prefer Direct TV for television. 
Because it is a hassle to make the change. 
Because my son in North Dakota is not fast in the summer due to trees so we can't Skype otherwise I 

would 
Because of the cost of Time Warner we plan to switch to Fairpoint 
Believe I am limited by my computer, several years old, smaller memory                               
Cable connections not available in the room where my computer is located. 
CABLE WOULD COST $5K                                                                                 
Can’t bother to change all my email contacts with a new email address 
Company I work for pays the bill. 
Company pays for service 
COMPUTER NOT NET                                                                                     
Computers interfere with privacy 
Content w/ what we have. 
Content with internet speed. 
Cost 
COST                                                                                                 
Cost more 
Current service fast enough 
Currently have Time Warner Roadrunner service high speed internet 
Currently satisfied 
Did not know there was faster internet service                                                       
Didn't know it was available. 
DISCONNECTED LANDLIN                                                                                 
Dish not available due to trees on property 
Do not need - please refer to the answer on question 15. 
Do not need it 
Do not need it                                                                                       
Do not need it faster. 
Do not need to. 
Do not own a computer 
Do not require faster service! 
Don’t care 
Don’t have or need any of the above (Q15 or 16), too old for that stuff. 
Don’t know what's available 
Don’t know what's faster - can't do any better 
Don’t need anything faster 
Don’t need it                                                                                        
Don’t need it; don't want to pay extra for it 
Don’t want to 
Don't aware if faster internet is available? 
Don't care that much. 
Don't care. It's fast enough. 
Don't feel I need it 
Don't have access. 
Don't have. 
Don't know 
Don't know 
Don't know if faster exists. 
Don't know what would be faster/ its price. 
Don't know. 
Don't know. 
Don't need 
Don't need 
Don't need a faster connection 
Don't need anything faster 
Don't need anything faster. 
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DON'T NEED FASTER                                                                                    
Don't need faster internet. 
Don't need faster provider. 
Don't need faster service. 
Don't need faster. 
DON'T NEED FASTERSVC                                                                                 
Don't need it 
Don't need it 
Don't need it 
Don't need it 
DON'T NEED IT                                                                                        
Don't need it faster. 
Don't need it. 
Don't need it. 
Don't need to be faster. 
Don't need to. 
Don't need. 
Don't see the benefit or worth the effort and cost. 
DON'T WANT FASTER                                                                                    
DON'T WANT FASTER                                                                                    
Don't want it 
Don't want it. 
Don't want to 
Don't want to pay additional for the faster speed                                                    
Don't want to pay anymore for faster internet service than what I pay now. 
DSL is fast enough 
DSL IS FAST ENOUGH                                                                                   
DSL is good enough! 
DSL is not offered in my area "Lyman" 
DSL provider is unreliable. 
DSL would be best economical option, but not available 
During YouTube and movies, my computer has to refresh to keep going. 
Expect I'd be disappointed by whomever I switched to 
Expense of having another cable hook-up installed. 
Fairpoint doesn't offer anything faster in our area. 
FAIRPOINT FASTEST                                                                                    
Fairpoint is the only provider available to me, due to the location of my home.                      
Fast enough 
FAST ENOUGH                                                                                          
Fast enough                                                                                          
FAST ENOUGH WITH ADDED COST                                                                          
Fast enough. 
Fast enough. 
Fast enough. 
Faster is coming and we will get it 
Faster service just became available- looking into it but cost is quite high. 
First time with a computer and internet, so I'm not sure what I'm missing. 
GWI is perfect! 
Hadn't occurred to me. What we have is fine. 
HAPPY WITH CURRENT SERVICE                                                                           
Happy with current speed 
Happy with current speed. 
Happy with my provider and don’t want to end up paying for the amount that I download. 
Happy with my speed                                                                                  
Happy with Time Warner 
Happy with what I have. 
Happy with what we have now 
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Hate to make changes if it is not a real problem. 
Have fast service 
Have had my current service to long to change 
Have Roadrunner and am happy with it. 
Have to change email address 
Haven’t had time to find out. Don't think much is available. 
Haven't gotten around to it                                                                          
Higher cost and having to change email address. 
House wiring needs to be upgraded, according to my provider to get better performance.               
Husband’s is fast. 
I am able to do what I want. 
I am content w/ the speed. 
I am fine 
I am happy with present service. 
I am happy with what I have 
I am happy with what I have. 
I am OK with what I have 
I am satisfied with the speed I have now. 
I am satisfied with what I have. 
I am satisfied with what I have.                                                                     
I believe this is the fastest speed thru this provider 
I can still do what I want. 
I do not have TV hookup here (my choice), therefore options are limited. 
I do not need a faster service. What I have is adequate for my needs. 
I do not need faster internet service 
I do not need it 
I do not use it enough. 
I do not want to change over to Time warner. 
I don't always understand how to hook up things. If I had someone come do it for me, I would 

subscribe to a faster internet service. 
I don't know if anything is faster 
I don't know if faster is available 
I don't know if faster is available but if it is with TWC it would be too much. 
I don't know if faster service is available her. Since current service is adequate, I haven't looked into 

it. 
I don't know what if available for faster service, it is probably too expensive for me and would have to 

have a contract. 
I don't know what is available that would be faster without being more expensive.                    
I don't need anything faster. 
I don't need faster service 
I don't need faster service. 
I don't need faster. 
I don't need faster. 
I don't need it 
I DON'T NEED IT                                                                                      
I don't need it.                                                                                     
I don't need one 
I don't really need it. 
I don't think it would help this computer. Time for a new one. 
I don't understand high tech 
I don't use it 
I don't want to 
I don't want to pay $60 for TURBO, I can deal with the 1.5 Mbps for $24.95 but would love to FiOS 

or 
I get what's cheapest + easiest 
I got a bundle and supposedly saved. 
I have no experience with it. 
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I HAVE NO NEED FOR FASTER SERVICE                                                                    
I have only 10 hrs per month 
I have the fastest avail since I work from home on the computer 
I have the fastest available 
I have what I need 
I LIKE FAIRPOINT...                                                                                  
I like the company that I currently use 
I like the service I have 
I like using a local ISP but don't want to pay more per month                                        
I live in an apartment and the landlord will not allow Time Warner to put new (free) wiring in.  *C&C 

Realty 
I live on a road that doesn't have cable.  But, cable is available on the connector road 400 feet aw 
I live part time on mainland, part time on an Island where my timer Warner is not available          
I never considered it. 
I ordered and have faster however something up stream affects the speed. It speeds up and slows 

down for no reason. 
I pay for DSL, which at my office one mile down the road is quite fast enough, but at home seems 

much slower. 
I prefer doing business with a Maine company that has responsive customer service. 
I use roadrunner through Time Warner-it's very fast 
I would have to update my computer 
I would if I had a computer. 
I would like to have faster service at a lower cost. 
I would like to use DSL from Fairpoint but they will not run the cable. 
I would need (Could use) free "tech support”                                                        
I would need a newer computer to see a difference in the internet speed 
I'D LIKE A LESS-EXPENSIVE PROVIDER                                                                   
I'd like no computer                                                                                 
I'd need updated equipment 
I'm comfortable with my current speed. 
I'm doing fine with this. 
I'm good 
I'm happy with my current provider 
I'M HAPPY WITH THE SPEED I HAVE                                                                      
I'm not sure I could get faster service 
I'm satisfied with my current provider 
I'm satisfied with my current service.                                                               
I'm satisfied with my internet service. I don't know if faster service is available; it doesn't interest me. 
I'm satisfied with the speed now                                                                     
I'm satisfied with the speed of my service. 
I'm satisfied with what I am using. 
I'm satisfied with what I have. 
In no hurry 
In process of switching to slower connection due to frequent increases in cable modem costs. 
In the process of switching to DSL 
Included in rental utilities. Landlord chooses. 
Inertia 
Internet is bundled with my telephone. The OTT communications called clearly compete. 
Internet is not often used. 
Internet service is fast enough 
Is fast enough for what I need. 
IS FASTER AVAILABLE?                                                                                 
It is fast enough 
It is fast enough.                                                                                   
It is overrated and depends on availability and bandwidth regardless of what I want/need. 
It would be too expensive and I don’t need it. 
It’s good enough now 
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It's fast enough 
It's fast enough 
It's fast enough 3 megs 
It's fast enough to do what I want (as stated in question 13 above)                                  
It's fast enough to do what I want.                                                                  
It's fast enough. 
It's fast enough. 
I've heard the service goes off occasionally 
Just haven't done it 
Just now beginning to look into it. 
Just upgraded with TDS 
Keeping expenses down 
LIVE OFF GRID W LIMITED ELECTRICITY                                                                  
Metrocast is very fast. 
Mine is very fast                                                                                    
More expensive and no need! 
My computer is old- 2004 
My computer was down for about 6 months until my son fixed it - still paid for int. service 
My DSL connection is fast enough for everything I use it for                                         
My existing broadband service from Unitel is adequate 
My internet is fast. 
My internet service is very fast 
My plan for faster internet includes using it to work from home, my only option is satellite connection, 

and this connection is not considered an acceptable connection to do that work. 
N/A 
NA                                                                                                   
Need a new computer first. 
Need new computer. 
Never checked into it. 
New info email address. 
No computer 
NO DESIRE AT THE MOMENT                                                                              
No faster service is available to us. 
No need 
No need 
No need for more speed 
No need. 
No need. 
NO REASON                                                                                            
NONE OF ABOVE APPLY                                                                                  
NOT A CURRENT NEED.                                                                                  
Not a priority 
NOT AVAILABLE...                                                                                     
Not interested 
Not interested 
Not interested, fine with current speed                                                              
NOT MY BILL                                                                                          
Not necessary 
Not necessary 
Not needed 
Not needed 
Not needed                                                                                           
Not practical for my needs 
NOT REQUIRED AT THIS TIME                                                                            
Not safe 
Not sure if there's anything faster. 
Not sure of options 
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Not sure of what my other options are                                                                
Not sure what else is available 
Not sure what is available. 
Not sure what's available 
Not that important, maybe we'll change if we get new laptops 
Not within our budget available at this time. 
Nothing else available/no other choices 
Okay with speed we have. 
OLDER LAPTOP                                                                                         
Only two providers - Tidewater Telecom and Midcoast Internet Solutions - in our area. No 

competition - prices high. 
Our Fairpoint DSL is fast enough, though the PC using Localnet is sluggish. A new PC is needed to be 

compatible with the Fairpoint account. 
Our only provider is TDS and they tell us there is no faster service available. They "upgraded" but it is 

still, in their own words, "primitive" despite the higher cost. 
Our service is fast enough and represents a decent value. 
Ours fast enough. 
Ours is fine - if we wanted different internet I'm not sure how we would go about it, since we live in 

our apartment complex 
Part of cable TV offer from Time Warner 
Pay to install it is too expensive 
Present is adequate. Haven't researched above. 
Q15+16 WROTE "DON'T HAVE"                                                                            
Satisfied with what I have 
SATISFIED WITH WHAT I HAVE                                                                           
See #15 
See 15 above 
See answer to #15. 
SEE ANYTHING ELSE                                                                                    
SEE Q15 ABOVE                                                                                        
See Question 15 
Serve my propose                                                                                     
SERVICE LINES ARE MAXED OUT                                                                          
SPEED SUFFICIENT (50MB/S) FOR ME                                                                     
The Fairpoint DSL was faster, but it has slowed noticeably in the past few months. We are thinking 

about switching to cable. 
The phone company is now installing fiber optic service in our area which will give us the 

opportunity 
The service I have is fine.  It reliable and I don't need faster up or down load                     
There are no other providers in my area. Why does Maine not allow healthy competition? 
There is no need for faster service 
They offered the service before Fairpoint - they deserve loyalty. They are local 
THINK FASTER AVLABLE                                                                                 
This is the fastest 
This is the fastest, but my computer is old 
This satisfies our needs and uses. Don't know if faster service is available - I doubt it. 
Time Warner (Roadrunner) that I now have is very fast. I am satisfied with the speed. 
Too expensive 
Too expensive 
Too much time involved to switch over to cable                                                       
Too slow for monthly costs unregulated, again, too expensive for what we are getting. 
TW FAST, USC FASTER                                                                                  
Unknown what is available for faster internet service. 
Until I can afford a desktop that I can afford it would be a waste of time and money I don’t have I 

have to return this one in spring when they come home. 
Unwilling to increase monthly bill at this point 
UPGRADING TO TAKE PLACE ON JAN. 27                                                                   
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Verizon wireless is the fastest internet available, as fast as or faster than roadrunner, Fairpoint, or any 
other.  We have tried many.  Verizon is very reliable. 

Very old computer. Greater speed would be wasted. 
We are retired - knowledge of computer from last few years of work 1990-1995 and what learned 

since - mostly for family, volunteering, support research, tickets, that type of thing.  Simple is best 
for us. 

We cannot get anything other than satellite or dial up. 
We do not want internet! 
We have as fast as it gets 
We have T.W.'s fastest. 
We have the fastest available.                                                                       
We like the portability of the mobile wireless 
We live in Searsmont Maine services sucks. Were out in Middle of nowhere and Fairpoint who we 

hate has and monopoly. 
We lose connection all the time why pay more and still not be able to rely on it 
We now use cell phone                                                                                 
We pay for extra speed we just don't get it.                                                         
We purchased turbo, slowed all three computers down - doesn't work 
We Want Faster 
We want to pay for only what we need.                                                                
What I have is fine 
What I have is fine 
WHAT I HAVE IS FINE                                                                                  
What I have is fine. 
What I have is good enough- much better than dial up 
What I have is sufficient for my needs 
What we have is fine! 
Will do, soon. 
Will upgrade when faster service through Fairpoint is available 
With this computer, I don't think it would help 
WORKS FOR OXFORD GETS DSL HALF PRIC                                                                  
Would have to get cable 
Would need newer computer. 
Wrote “Already too expensive” 
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17. If you could have a faster internet connection at home, what is the most you would be 
willing to pay for that faster internet service each month? 
F $60 or more/ month 
F $50-$59/ month 
F $40-$49/ month 
F $30- $39/ month 
F $20- $29/ month 
F Less than $20/ month 
F I would not be willing to pay for faster internet service 
 

 
 
 MostToPay 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
$60 or more/ 
month 193 6.8 8.5 8.5

$50-$59/ month 353 12.4 15.5 24.0
$40-$49/ month 330 11.6 14.5 38.5
$30-3$9/ month 333 11.7 14.6 53.2
$20-$29/ month 194 6.8 8.5 61.7
Less than $20/ 
month 138 4.9 6.1 67.8

Nothing 732 25.8 32.2 100.0
70 1 .0 .0 100.0

Valid 

Total 2274 80.0 100.0  
Missing System 568 20.0    
Total 2842 100.0    
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18. Have you used any other internet service providers at this address in the past three 
years? 
F Yes 
F No 
F Don’t know 
 

 
 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 593 20.9 21.4 21.4 
no 2133 75.1 76.9 98.3 
don't know 47 1.7 1.7 100.0 

Valid 

Total 2773 97.6 100.0  
Missing System 69 2.4   
Total 2842 100.0   
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19. If yes, what other internet service providers have you used at this address in the past 
three years? Please write the name of the company or companies: 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
  2253 79.3 79.3 79.3
? 3 .1 .1 79.4
1st company 
bought out. 1 .0 .0 79.4

2 2 .1 .1 79.5
207ME, RCN 1 .0 .0 79.5
a dial up service 
in Biddeford, can 1 .0 .0 79.6

A US Cellular 
device-we 
stopped usi 

1 .0 .0 79.6

Actually, yes 
SusCom was 
sold to Co 

1 .0 .0 79.6

adelphia 2 .1 .1 79.7
Adelphia 2 .1 .1 79.8
Adelphia.net dial 
up 1 .0 .0 79.8

Aniop.com 1 .0 .0 79.8
AOL 14 .5 .5 80.3
AOL (dial-up) 1 .0 .0 80.4
Aol and Verizon 1 .0 .0 80.4
AOL dial-up 1 .0 .0 80.4
AOL Dial-up 1 .0 .0 80.5
AOL DIAL-UP 2 .1 .1 80.5
AOL dial-up; 
Fairpoint; 
Verizon 

1 .0 .0 80.6

AOL dial up 3 .1 .1 80.7
AOL dialup 1 .0 .0 80.7
AOL Dialup 1 .0 .0 80.8
AOL DIALUP 1 .0 .0 80.8
AOL via dial up 1 .0 .0 80.8
AOL.com 1 .0 .0 80.9
Aroostick 
Internet, Verizon 
DSL 

1 .0 .0 80.9

Aroostook 
Internent 1 .0 .0 80.9

Aroostook 
Internet 3 .1 .1 81.0

Aroostook 
Internet, dial-up 1 .0 .0 81.1

AT&T 1 .0 .0 81.1

Valid 

AT&T dialup 1 .0 .0 81.1
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AT&T Wireless 1 .0 .0 81.2
ATT 
WORLDNET 1 .0 .0 81.2

Axiom 2 .1 .1 81.3
Beeline 1 .0 .0 81.3
Bluestreak 1 .0 .0 81.4
Bluestreak 
Wireless 1 .0 .0 81.4

cable, time 
warner 1 .0 .0 81.4

Can't remember 1 .0 .0 81.5
Cannot 
remember 1 .0 .0 81.5

CC Net 1 .0 .0 81.5
Clinic.net 1 .0 .0 81.6
Colby College 
(faculty) Dial-up. 1 .0 .0 81.6

comcast 2 .1 .1 81.7
Comcast 7 .2 .2 81.9
CommTel 1 .0 .0 81.9
Compaque 1 .0 .0 82.0
Compuserve 2 .1 .1 82.1
Copper dial up 1 .0 .0 82.1
copper.net 1 .0 .0 82.1
Copper.net (dial 
up) 1 .0 .0 82.2

cybertek 1 .0 .0 82.2
dail up - ? 
verizon. can't 
remember 

1 .0 .0 82.2

Dial-up 5 .2 .2 82.4
DIAL-UP AOL 1 .0 .0 82.4
DIAL-UP 
FAIRPOINT 1 .0 .0 82.5

Dial-up Mid 
Maine 
Communications 

1 .0 .0 82.5

DIAL-UP 
PREXAR 1 .0 .0 82.5

dial-up through 
AOL; Verizon 
through 
smartphone; 
renters may have 
used satellite, 
but I don't know 

1 .0 .0 82.6

Dial-up through 
Colby College 1 .0 .0 82.6

Dial-up Wal-mart 1 .0 .0 82.7
Dial-up, on the 
phone line. Don't 
k 

1 .0 .0 82.7
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Dial-up. Not 
good. 1 .0 .0 82.7

Dial-up: 
Peoplepc 1 .0 .0 82.8

Dial up-net zero 1 .0 .0 82.8
dial up - aol 1 .0 .0 82.8
dial up - AOL; 
Verizon Wireless 
- m 

1 .0 .0 82.9

Dial up - 
Fairpoint 1 .0 .0 82.9

dial up - 
midcoast.com; 
DSL - Fairp 

1 .0 .0 82.9

dial up - Verizon 
went to Fairpoint 1 .0 .0 83.0

dial up - who? 1 .0 .0 83.0
dial up 5 .2 .2 83.2
Dial up 3 .1 .1 83.3
Dial up (? 
Company name) 1 .0 .0 83.3

dial up aol 2 .1 .1 83.4
DIAL UP AOL 1 .0 .0 83.4
dial up Juno 1 .0 .0 83.5
Dial up through 
Fairpoint localnet 1 .0 .0 83.5

Dial up thru AOL 1 .0 .0 83.5
dial up Verizon 1 .0 .0 83.6
Dial up with Juno 
until DSL availab 1 .0 .0 83.6

Dial up, People 
PC 1 .0 .0 83.6

dial up, Verizon 1 .0 .0 83.7
dial up; all that is 
available 1 .0 .0 83.7

Dialup- Juno 1 .0 .0 83.7
Dialup AOL 1 .0 .0 83.8
DIALUP AOL 1 .0 .0 83.8
Dialup AOL 
service 1 .0 .0 83.8

DIALUP WITH 
PHONE 
SERVICE 

1 .0 .0 83.9

DirectTV 1 .0 .0 83.9
Dish 1 .0 .0 84.0
DISH 1 .0 .0 84.0
Dish network 1 .0 .0 84.0
Dish Network 1 .0 .0 84.1
dish network 
DSL 1 .0 .0 84.1
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don't know 1 .0 .0 84.1
don't remember 1 .0 .0 84.2
Don’t remember 
name 1 .0 .0 84.2

Dragon internet 1 .0 .0 84.2
DSL - Fairpoint - 
a real nightmare! 1 .0 .0 84.3

DSL - 
FAIRPOINT 1 .0 .0 84.3

DSL 3 .1 .1 84.4
DSL Dish 1 .0 .0 84.4
DSL Fairpoint 2 .1 .1 84.5
DSL with 
Fairpoint comm. 1 .0 .0 84.6

Earth link, 
Verizon 1 .0 .0 84.6

Earthlink 9 .3 .3 84.9
EARTHLINK 1 .0 .0 84.9
Earthlink dial up 1 .0 .0 85.0
Earthlink Dialup 1 .0 .0 85.0
Earthlink.net 1 .0 .0 85.0
Fair Point 1 .0 .0 85.1
Fair Point dial up 1 .0 .0 85.1
Fairpoint- had 
tremendous and 
repea 

1 .0 .0 85.2

Fairpoint 45 1.6 1.6 86.7
FAIRPOINT 7 .2 .2 87.0
Fairpoint & Time 
Warner 1 .0 .0 87.0

FAIRPOINT AND 
VERIZON 1 .0 .0 87.1

Fairpoint 
Communications, 
Verizon 

1 .0 .0 87.1

Fairpoint Dial-up 1 .0 .0 87.1
Fairpoint Dial-up 
56K 1 .0 .0 87.2

FAIRPOINT 
DIAL-UP 
SERVICE 

1 .0 .0 87.2

Fairpoint dial up 1 .0 .0 87.2
Fairpoint DSL 4 .1 .1 87.4
Fairpoint DSL. 1 .0 .0 87.4
Fairpoint/dialup 1 .0 .0 87.4
Fairpoint/Verizon 
DSL 1 .0 .0 87.5

Forget the name 1 .0 .0 87.5
GEI PC 1 .0 .0 87.5
GEIPC 1 .0 .0 87.6
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GWI-NET 1 .0 .0 87.6
GWI 15 .5 .5 88.1
GWI Dial-up 1 .0 .0 88.2
GWI dial up 1 .0 .0 88.2
GWI Dial up 
service 1 .0 .0 88.2

GWI dialup 2 .1 .1 88.3
GWI Dialup 1 .0 .0 88.4
GWI for dialup 1 .0 .0 88.4
GWI with dial-up 
through Verizon 1 .0 .0 88.4

Hermon.net 1 .0 .0 88.5
Hughes 2 .1 .1 88.5
Hughes Net 1 .0 .0 88.6
HUGHES NET & 
VERIZON 
WIRELESS 

1 .0 .0 88.6

Hughes Satellite 1 .0 .0 88.6
Hughes.net 1 .0 .0 88.7
Hughes.net 
Satellite, 
Earthlink 

1 .0 .0 88.7

Hughesnet 1 .0 .0 88.7
HughesNet 4 .1 .1 88.9
HughesNet 
Satellite 1 .0 .0 88.9

Jet Blue 
something dial 
up 

1 .0 .0 89.0

Juno 2 .1 .1 89.0
JUNO 2 .1 .1 89.1
Juno (dial up) 1 .0 .0 89.1
KAI 1 .0 .0 89.2
Kmart dialup 1 .0 .0 89.2
linksys 
connection 1 .0 .0 89.2

Local-Net 1 .0 .0 89.3
LOCAL CABLE 1 .0 .0 89.3
Local net 2 .1 .1 89.4
Local Net 3 .1 .1 89.5
Local Net dial up 2 .1 .1 89.5
localnet 3 .1 .1 89.7
Localnet 3 .1 .1 89.8
Localnet Dial-up 1 .0 .0 89.8
Localnet dial up 2 .1 .1 89.9
Localnet 
Fairpoint US 
Cellular 

1 .0 .0 89.9
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Localnet, 
Aroostook 
Internet 

1 .0 .0 89.9

LOCALNET, 
EARTHLINK 1 .0 .0 90.0

localnet.com 1 .0 .0 90.0
Localnet.com 1 .0 .0 90.0
ME107.com? 
And TDS 1 .0 .0 90.1

Megalink 4 .1 .1 90.2
Megalink Dial-Up 1 .0 .0 90.3
Metrocast 1 .0 .0 90.3
Mid-Maine 1 .0 .0 90.3
Mid-Maine 
Communications 1 .0 .0 90.4

Mid-Maine dial 
up 1 .0 .0 90.4

Mid-Maine; 
Verizon 1 .0 .0 90.4

Mid Coast 
Internet Service 1 .0 .0 90.5

mid Maine dial 
up 1 .0 .0 90.5

Midcoast 3 .1 .1 90.6
Midcoast Dial-up 1 .0 .0 90.6
MIDCOAST 
INTERNET 1 .0 .0 90.7

Midcoast Internet 
Connections 1 .0 .0 90.7

Midcoast Internet 
Solutions Dial-up 1 .0 .0 90.7

Midcoast Maine 
Communications 
(dial 

1 .0 .0 90.8

MIDCOAST, 
NOT 
CONNECTED 
AT THIS TIM 

1 .0 .0 90.8

Midcost Internet 
Solutions - 
Rockla 

1 .0 .0 90.9

Midmaine 1 .0 .0 90.9
Midmaine Comm 1 .0 .0 90.9
Midmaine 
Communications 4 .1 .1 91.1

MIDMAINE 
COMMUNICATI
ONS 

1 .0 .0 91.1

MidMaine 
Communications 
(Dial-up) 

2 .1 .1 91.2

Midmaine Dial-
up 1 .0 .0 91.2
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Midmaine dial up 2 .1 .1 91.3
Midmaine Dialup 1 .0 .0 91.3
Midmaine.com 1 .0 .0 91.3
MIDMAINE.COM 
TAKEN OVER 
BY OTT 

1 .0 .0 91.4

MSN 1 .0 .0 91.4
MSN dial up 1 .0 .0 91.4
MSN Dial up 1 .0 .0 91.5
MSN dialup 1 .0 .0 91.5
My Fairpoint 2 .1 .1 91.6
n/a 1 .0 .0 91.6
net Zero 1 .0 .0 91.7
Net Zero 1 .0 .0 91.7
Netherland 
Office Products 
AINOP 

1 .0 .0 91.7

Netscape.com 1 .0 .0 91.8
Netzero - dial up 1 .0 .0 91.8
Netzero 3 .1 .1 91.9
NetZero 2 .1 .1 92.0
NETZERO 2 .1 .1 92.0
Netzero, AOL 1 .0 .0 92.1
Netzero, Hughes 
Net 1 .0 .0 92.1

Netzero.net 1 .0 .0 92.2
No options. 
Fairpoint only. 1 .0 .0 92.2

none 2 .1 .1 92.3
None 2 .1 .1 92.3
Northern Lights 
dialup 1 .0 .0 92.4

NOT SURE 
ROOMMATE 
HAD IT 

1 .0 .0 92.4

OLD LAND-
LINE, DIAL-UP 1 .0 .0 92.4

OTT 
COMMUNICATI
ONS DIAL-UP 

1 .0 .0 92.5

Oxford Networks 1 .0 .0 92.5
OXFORD 
NETWORKS 1 .0 .0 92.5

P.South.net 1 .0 .0 92.6
People PC 2 .1 .1 92.6
People PC dial-
up 1 .0 .0 92.7

People PC dial 
up 1 .0 .0 92.7

people PC, 
Localnet 1 .0 .0 92.8



The ConnectME Authority   APPENDIX B 

People PC, 
NetZero 1 .0 .0 92.8

PeoplePC 1 .0 .0 92.8
peoplespc 1 .0 .0 92.9
Phone dial up 1 .0 .0 92.9
Pioneer 1 .0 .0 92.9
Pioneer 
Broadband 1 .0 .0 93.0

Pivot.com 1 .0 .0 93.0
Point South 1 .0 .0 93.0
Point South Dial-
up 1 .0 .0 93.1

Polaris Cable, 
Fairpoint 
(current) 

1 .0 .0 93.1

Premium 
Broadband 1 .0 .0 93.1

Pretar (dial-up) 1 .0 .0 93.2
Prexar 2 .1 .1 93.2
Prexar.com 2 .1 .1 93.3
Red Dawg out of 
Customized 
Computer 

1 .0 .0 93.3

Red Zone 1 .0 .0 93.4
Roadrunner 1 .0 .0 93.4
ROADRUNNER 1 .0 .0 93.5
Roadrunner dial 
up 1 .0 .0 93.5

S.J.U. 
WIRELESS 1 .0 .0 93.5

Satellite 2 .1 .1 93.6
Suscom-maine 1 .0 .0 93.6
Suscom-Maine 1 .0 .0 93.7
Suscom-Maine, 
now comcast 1 .0 .0 93.7

suscom 2 .1 .1 93.8
Suscom 6 .2 .2 94.0
SUSCOM 1 .0 .0 94.0
Suscom Cable 1 .0 .0 94.1
Suscom Maine - 
purchased by 
Comcast 

1 .0 .0 94.1

Suscom Maine 1 .0 .0 94.1
Susquehanna 
Cable (was taken 
over b 

1 .0 .0 94.2

TDS 4 .1 .1 94.3
TDS (DIALUP) 1 .0 .0 94.3
TDS dial up 1 .0 .0 94.4
TDS Dial up 1 .0 .0 94.4
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TDS Dialup 1 .0 .0 94.4
TDS Telcom 1 .0 .0 94.5
TDS telecom 2 .1 .1 94.5
TDS Telecom 2 .1 .1 94.6
The others were 
dialup and its 
been 

1 .0 .0 94.7

TIDEWATER 1 .0 .0 94.7
TIime Warner 1 .0 .0 94.7
Time-Warner 
Cable 1 .0 .0 94.8

Time Warner- 
Road Runner 1 .0 .0 94.8

Time warner 1 .0 .0 94.8
Time Warner 23 .8 .8 95.6
TIME WARNER 2 .1 .1 95.7
TIME WARNER 
(SUCKS!) 1 .0 .0 95.7

Time Warner 
Cable 5 .2 .2 95.9

TIME WARNER 
CABLE 1 .0 .0 96.0

Time Warner 
Cable Roadrnner 2 .1 .1 96.0

Time Warner, 
unregulated with 
2 to 

1 .0 .0 96.1

TimeWarner 
Cable 1 .0 .0 96.1

U.M.O.- Dial up 1 .0 .0 96.1
US Cellular 1 .0 .0 96.2
Uninet 1 .0 .0 96.2
University of 
Maine @ 
Augusta's con 

1 .0 .0 96.2

University of 
Maines 1 .0 .0 96.3

Used AOL 
through dialup 
(phone serv 

1 .0 .0 96.3

Verizen 1 .0 .0 96.3
Verizon-Sucks 1 .0 .0 96.4
Verizon - when 
Fairpoint was 
Verizo 

1 .0 .0 96.4

verizon 2 .1 .1 96.5
Verizon 38 1.3 1.3 97.8
VERIZON 7 .2 .2 98.1
Verizon 
(Fairpoint 
Communications
) 

1 .0 .0 98.1
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Verizon (taken 
over by 
Fairpoint) 

1 .0 .0 98.1

Verizon (then) 
dial up 1 .0 .0 98.2

Verizon air card 1 .0 .0 98.2
Verizon auto 
transfer to 
Fairpoint 

1 .0 .0 98.2

Verizon Dial-up 1 .0 .0 98.3
Verizon dial up 2 .1 .1 98.3
Verizon Dialup 1 .0 .0 98.4
Verizon DSC 1 .0 .0 98.4
Verizon DSL 4 .1 .1 98.6
VERIZON DSL 1 .0 .0 98.6
Verizon DSL 
before Fairpoint 
took o 

1 .0 .0 98.6

Verizon Fairpoint 2 .1 .1 98.7
Verizon then sold 
to Fairpoint 1 .0 .0 98.7

Verizon to 
Fairpoint DSL 1 .0 .0 98.8

Verizon via 
Blackberry 1 .0 .0 98.8

Verizon was 
taken over by 
Fairpoint 

1 .0 .0 98.8

verizon wireless 1 .0 .0 98.9
Verizon wireless 1 .0 .0 98.9
Verizon, 
Comcast 1 .0 .0 98.9

Verizon, 
Fairpoint 1 .0 .0 99.0

VERIZON, 
FAIRPOINT 1 .0 .0 99.0

Verizon, Mid-
Maine 
Communication 

1 .0 .0 99.0

Verizon, 
MidMaine 1 .0 .0 99.1

Verizon, Time 
Warner 1 .0 .0 99.1

Verizon.net 1 .0 .0 99.2
Verizon/ 
Fairpoint 1 .0 .0 99.2

Verizon/Fairpoint 7 .2 .2 99.4
Verizon/Fairpoint 
dial up - cancell 1 .0 .0 99.5

VONAGE 1 .0 .0 99.5
Walmart.com 1 .0 .0 99.5
Wild Blue and 
Dial-up 1 .0 .0 99.6
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Wild Blue 
Satellite 1 .0 .0 99.6

Wild Blue 
satellite internet 
service...it was 
terrible! We then 
got a phone line 
run to our house 
so 

1 .0 .0 99.6

Wildblue 1 .0 .0 99.7
WildBlue 3 .1 .1 99.8
WILDBLUE AND 
DIALUP 
(NETSCAPE) 

1 .0 .0 99.8

Wildblue/DishNet
work 1 .0 .0 99.9

Wildblue; dial-up 
via Verizon 1 .0 .0 99.9

Wireless - US 
Cellular 1 .0 .0 99.9

WISP Aroostook 
Technologies 1 .0 .0 100.0

Year back before 
they sold the 
comp 

1 .0 .0 100.0

Total 2842 100.0 100.0  
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20. What have you and others used a computer or Smartphone in your home for in the 
past month? Please check all that apply. 
 
F Have not used a computer or Smartphone from home in the past month 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
not used 395 13.9 14.5 14.5 
used 2332 82.1 85.5 100.0 

Valid 

Total 2727 96.0 100.0   
Missing System 115 4.0    
Total 2842 100.0    
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F Word processing/ typing 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1589 55.9 58.2 58.2 
no 1140 40.1 41.8 100.0 

Valid 

Total 2729 96.0 100.0   
Missing System 113 4.0    
Total 2842 100.0    
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F E-mail, chat rooms, Facebook, or other communications 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2229 78.4 81.6 81.6 
no 501 17.6 18.4 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Checking the news, weather, or sports 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2000 70.4 73.3 73.3 
no 730 25.7 26.7 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Making travel, hotel, or rental car reservations 
 

 
 

 Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1119 39.4 41.0 41.0 
no 1505 53.0 55.1 96.1 
yes 106 3.7 3.9 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Looking for medical or health information or communicating with medical providers 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1259 44.3 46.1 46.1 
no 1354 47.6 49.6 95.7 
yes 117 4.1 4.3 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Looking up information or conduct business from town, state, or federal government 
websites 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1186 41.7 43.5 43.5 
no 1420 50.0 52.0 95.5 
yes 123 4.3 4.5 100.0 

Valid 

Total 2729 96.0 100.0   
Missing System 113 4.0    
Total 2842 100.0    
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F Looking up information about businesses or organizations 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1304 45.9 47.8 47.8 
no 1290 45.4 47.3 95.0 
yes 136 4.8 5.0 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Looking up information about political candidates or election issues 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 605 21.3 22.2 22.2 
no 2039 71.7 74.7 96.8 
yes 85 3.0 3.1 100.0 
22 1 .0 .0 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Online shopping, banking, or bill paying 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1764 62.1 64.6 64.6 
no 813 28.6 29.8 94.4 
yes 152 5.3 5.6 100.0 
11 1 .0 .0 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Accessing games, music, TV shows, or movies online 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1190 41.9 43.6 43.6 
no 1426 50.2 52.2 95.8 
yes 114 4.0 4.2 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Education/ school assignments for children 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 443 15.6 16.2 16.2 
no 2244 79.0 82.2 98.4 
yes 43 1.5 1.6 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Education/ school assignments for adults 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 331 11.6 12.1 12.1 
no 2354 82.8 86.2 98.4 
yes 45 1.6 1.6 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Online classes, trainings, or webinars 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 376 13.2 13.8 13.8 
no 2301 81.0 84.3 98.1 
yes 53 1.9 1.9 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Searching or applying for a job 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 497 17.5 18.2 18.2 
no 2173 76.5 79.6 97.8 
yes 59 2.1 2.2 100.0 

Valid 

Total 2729 96.0 100.0   
Missing System 113 4.0    
Total 2842 100.0    
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F Working from home for an employer 
 

 
 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 550 19.4 20.1 20.1 
no 2111 74.3 77.3 97.5 
yes 69 2.4 2.5 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Working for a home-based business/self-employment 
 

 
 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 398 14.0 14.6 14.6 
no 2291 80.6 83.9 98.5 
yes 41 1.4 1.5 100.0 

Valid 

Total 2730 96.1 100.0   
Missing System 112 3.9    
Total 2842 100.0    
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F Other 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 186 6.5 6.8 6.8 
no 2543 89.5 93.2 100.0 

Valid 

Total 2729 96.0 100.0   
Missing System 113 4.0    
Total 2842 100.0    

 
 
....I'm a website developer so I do a lot online!                                                    
accessing my business computer remotely from home                                                    
ACCOMIDATE [SIC] FAMILY MEMBERS WHO WERE VISITING                                                    
ALDA MAINE - I AM EXTREMELY HARD OF HEARING AND MY E-MAIL CONNECTS ME WITH-                          
As a library, information, looking for answers to questions what makes this work science for me not 

for school 
Avon 
BLOGGING                                                                                             
BUSINESS MATTERS (NAVAL ARCHITECTURE, FISHERIES)                                                     
Can't see to use 
Checking pricing for travel/motels. 
Children's games 
Church related activities. 
College- work 
Computer is not our source for shopping, medical - use phone & mail 
Connection to slow for playing music or video viewing 
Cooking - recipes 
Crafts (digital scrapbooking) 
Craig’s list, auto repair info 
DESIGN WORK (2D CAD) PICTURES                                                                        
Developing web site 
Digital photos - organizing, etc 
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Directions/ Map Quest 
Do not have a computer 
Do not have a computer or smart phone 
Do not have computer 
Do not have either 
Do not use any of no. 20 
do unemployment claims                                                                               
Doing income taxes 
Don't have a computer or Smartphone. 
Don't have any. Waste of time. 
Don't have or use 
DON'T NEED NET, FINANCIAL RECORDER FOR CHURCH                                                        
Don't own. Never will. 
Downloading music, podcasts, pictures 
EBay 
Email 
Email Facebook-Don't have good access… Can't use. 
Enjoyment - games that come with computer 
ENTERTAINMENT                                                                                        
Facebook.com Myspace.com 
Fact-checking and other research essential for my home-based business; Accessing FTP site to send la 
Family History                                                                                       
File for unemployment claims. Register classes @ USM website. File for FAFSA. 
Filing taxes 
Filing Unemployment claims 
Finances (quicken) 
Financial 
Forums, shopping, coupons, and other. 
Freelance writing. 
Games and music that are on my hard drive and first comes up under Games or Music on my 

wallpaper pages of my Acer computer. 
Gaming                                                                                               
Gather + exchange info + views on issues 
Genealogy research 
Genealogy/ E-Books 
General research 
General search about people, or how to do things, gardening info. 
Getting directions to specific places 
getting directions, looking up old friends, viewing properties, completing surveys, completing proxies 
Graphics/ Photo Editing 
HIGH SCHOOL & HOME TOWN WEBPAGES                                                                     
Home schooling have no service now we go to the Lovell library 
How to fix something 
HUNTING, FISHING, TRAVEL                                                                             
I am a web developer. 
I am an 80 year old retire whose main activity is producing documentaries  on Maine history and 

digitizing old Maine newspapers (1820-1837) 
I don't use it 
I have never used a computer at. I have a cell phone; do know if it is internet capable. 
I looked up the name and address of a company for a catalog and ordered it to be sent to me. 
Ideas for crafts for kids and fair information. I am a volunteer for our local fair and am always 

searching for ideas to help with new ideas. Pittston Fair. 
INCOME TAX PREPARATION AT IRS.GOV/TAXES, MAINE.GOV/DEPTREVENUE, + CA TAXES                           
Info on Wikipedia, weight watchers, etc… 
Investment Banking                                                                                   
It is an old computer and I only use it to play the games that are on it. 
just to have it                                                                                      
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KINDLE USE - READING BOOKS                                                                           
Look at my schedule for work. 
Looking at real estate 
Looking for a place on the coast. 
Looking up driving directions for sports, doctor's appointment, etc… 
Looking up hobby related sites and chat forums 
Looking up stock info and maintaining portfolio 
Looking up US naval histories of war and lost ships/or these that survived 
Looking up various websites. 
MAKING BIRTHDAY CARDS FOR FRIENDS AND FAMILY                                                         
Managing photos (flickr); listening to net radio (Pandora); Skype 
Map and directions, Genealogy 
Map, Directions 
Maps, directions 
n/a 
Netflix 
Netflix, Direct TV On demand. 
Never had internet services 
News 
No computer 
No computer 
No computer in this home. 
No computer stuff at this camp. 
No computer, no internet 
No computer, none of your business 
No good internet available 
No internet service 
None 
None 
None apply 
None of the above. 
Not interested 
Not interested, too costly. 
Nothing 
Online Game planning 
Online investing 
ONLINE STOCK MARKET TRADING                                                                          
online tax return, search for and read eBooks, search for and retrieve family documents, non school  
On-line trading, stock/retirement info, Insurance tracking/Print forms HSA                           
ONLY USED THE COMPUTER AT HOME OFF LINE - DON'T HAVE NOR CAN AFFORD NET NOW                          
Organizing pictures 
Other research based on our interests. 
Our pc is broken and internet is not working 
Photography 
Photos and video editing 
Play games, store photos 
Play station 3 Gaming, Skype, Netflix, Hula, Bill Paying 
PLAYING "OFF-LINE" GAMES                                                                             
political organization and communication       SUGGESTION: Separate "Music" from "GAMES" above 

as I  
Porn 
porn surfing                                                                                         
Read emails, do surveys, receive pts or coupons for products, reward cards or donate to charity 
Read magazine articles 
Recipes 
Recipes 
Recopies and weather. 
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Recopies for cooking. 
Remote desktop connection to my officer server 
Research 
Research Data Harvesting 
Research for antiques                                                                                
Research- genealogy 
Research on a library disk. 
Research, watching videos; daily use for finding local & national, international information-maps-

directions, people search, stocks, finances, etc 
Researching career change opportunities                                                              
Sales tax filing for business. 
Scholarly pursuits, prayer, and spiritual life 
Scientific data base research 
Scrapbooking- sug files make the cut 
Searching for carpentry material                                                                     
Searching for information, going to Kew Gardens to check plant nomenclature. Researching 

interglacial warming. 
Searching info about my hobbies and starting a part time business 
Sharing videos and photos with friends. Watching home videos on YouTube. View informational and 

educational videos. 
Skype 
SKYPE                                                                                                
Skype music 
Skype, photos 
Sports                                                                                               
Spread Sheet 
Spread Sheets 
Spreadsheet 
stock management                                                                                     
Storing photos, connecting to digital camera to manage pictures 
Streaming Netflix over 2 TVs and HULU high def over HDTV and media center PC. We watch 90% 

off TV via internet and resultantly have no cable or satellite TV bill…its AWESOME!!! 
Taxes 
TELEPHONE CALLS WITH BLACKBERRY                                                                      
Those of us on SS may have no spinal columns but do have brains and with no increase in SS for the 

past years I need some help learn billing, med typing etc so I could meet my expenses. 
TIME CARD                                                                                            
Too inconvenient/slow/ too many bump offs for basic email- could walk 15 miles to the library 

quicker! 
Treasurer for the condo association- record keeping is done on the computer. 
TV schedules 
Using IM instant messenger to talk to my granddaughter is Asia. She vocal answers back. 
Value of cars 
Video phone calls (Skype) and texting. 
Volunteer web site maintenance 
Volunteer work for local historical society 
Volunteering for local fire dept (doing NFIRS reporting). 
Watch Movies 
WEATHER REPORT, TV SCHEDULE, NETFLIX 
We do not have a computer or Smartphone. We are not interested. 
We do not have or desire a computer 
We have no computer or smart phone 
We have Ooma which is a phone "land line" that plugs into our router, using our internet connection 

as a means of communication. 
We use our straight talk phone to use the internet. 
When mine was working I did games, made cards and had children's programs as I'm a retired 

teacher. 
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With dial up we do not have the chance to do all that is offered.  Everything today is based on 
information at www.nogood if you can't get it! 

Works from home for own business but it is not home-based 
YouTube music 
Question 21 Text Responses 
 ? Not sure 
3D CAD DESIGN WORK                                                                                   
Activity would not change but would save time and effort 
Again, do not have a computer 
All if I had a computer 
All of these if possible. 
all the above 
All, but don't have one, so I can't pick #2. 
Already have high speed 
As slow as I have had it, I don't know what is available. 
At 86, there's no need for anything on this list. 
Avoid boudnu (?) which things are loading 
Behavior wouldn't change, but I would be more satisfied with the service. 
BEING DOING THE SAME THING BUT JUST FASTER CONNECTION                                                
BEING FASTER JUST DECREASES DOWNTIME FOR EVERYTHING RELATED TO THE INTERNET                          
CAN'T IMAGINE WHAT I WOULD DO DIFFERENTLY                                                            
Check about diabetic and other topics 
Continue doing the same thing 
Could increase my business use 
CURRENT USE WOULD REMAIN THE SAME                                                                    
Deliver more webinars. 
do not need more 
Do nothing different faster. 
do the same 
Do the same as before 
Do what I am presently doing only faster. 
Does not apply 
Does not matter the speed as long as I have it. 
Don’t know if I'd do more, but I wouldn't mind it being faster…sometimes it gets annoying when it's 

slow 
Don't care! Not interested. 
DON'T HAVE                                                                                           
don't know 
Don't know never had access here or at work 
Don't know what I would do. 
don't need it faster 
Don't need it faster than GWI. 
Don't want it 
Download books and photos; download software updates 
download more audios + videos; streaming but really can't complain 
Downloading music/movies 
Downloads 
Enjoy it, now things don't load and takes me forever to read mail or get any information 
Everything I do now but faster 
Everything we did before but faster 
Family history                                                                                       
Fast enough for everything except streaming video. 
Faster and knowledge would help me become a person feeling like I was worth more and not a sick 

middle aged do nothing. 
FASTER INTERNET SERVICE IS NOT THE MAIN ISSUE. MANAGING COST IN BUDGET IS.                           
Faster internet would not any change we need/want 
Faster with what already do. Would not do more. 
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Folding at home. 
Forget the system 
generally search the web more 
get a second job 
happy with what I have now 
I am homeschool Mom use the internet a lot as a resource 
I am satisfied with what I have. 
I do everything I need to now. I would just take less time. 
I don't need faster service; it is currently adequate as stated in previous question                 
I don't use it 
I feel it would not change much. 
I have fast service now. 
I have no computer 
I read, sew, visit, cook, most of my work. TV radio etc. 
I would continue to do as I do now. 
I would do exactly as we are doing                                                                   
I would do more of what I am already doing.                                                          
I would do the things that I do now but faster and without service interruptions 
I would just be happier because it would take less downloading time. 
I WOULD LIKE THE SERVICE TO BE FASTER SO I COULD SAVE TIME...                                        
I would not get so frustrated. 
I would probably use it about the same amount for the same thing 
I would use the computer more, but I really don't like aesthetic of the computer gytches, and 

surveillance potential. Often the " Information" I find on websites is thin and flat. 
I wouldn’t do anything different, because the service I have is adequate for my needs. 
I'd probably do a lot more things that I do now, which is not much 
If I had a computer I would probably also use internet. 
If I had one - play games, history, learn about dinosaurs 
I'M VERY HAPPY WITH WHAT I HAVE                                                                      
internet service is not fast enough, but would not do more if faster 
It is fast enough for all 
It is not urgent for phones since I have laptops 
It would just take less time to do some stuff. 
It would save time that I could use for other pursuits. 
It would save time with what we already do. 
Just do what I'm doing now only faster. 
Just to take less time doing what I currently do. 
Just use it for information and news 
Just would like it to be faster for what I already do 
Less expensive would shock me so much- I wouldn't know what to do. 
look up more info on farming 
maybe nothing more that I'm doing already 
more online investing, retirement planning 
More TV-internet access 
More video. 
MORE VOIP & VIDEOCONFERENCE (BOTH ARE VERY BANDWIDTH-INTENSIVE)                                      
Movies 
Movies and TV shows 
My speed is fast enough to do what I want now. 
n/a 
n/a 
N/A HAPPY WITH SERVICE.                                                                              
NA 
never had - don't really know 
No  
No change (IE fast enough now to do all we want to do) 
No change from what we do now. 
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No change to what I am doing now.                                                                    
no changes 
no computer 
No computer- not interested. 
None 
None 
None of the above. 
None of the above. 
Not change anything 
Not for me. Too old!! 
Not interested 
not much different from now 
not necessary 
Not necessary to have good internet. 
Not planning on having a computer or internet. 
not sure 
NOT SURE                                                                                             
Not sure that I have any other uses I would add. 
Not sure. 
Nothing 
Nothing 
Nothing different 
Nothing different 
nothing different 
Nothing different 
Nothing different than we already do. 
Nothing different. 
Nothing new 
nothing would change 
Nothing would change maybe just time spent on computer 
only the wait time would change 
Our dial up is so slow it can take up to 20-25 minutes to access bank accounts or online shopping 

and even after a long wait it will shut off! We need better service! 
ours is plenty fast 
possible day trading 
Probably about same uses, but I could spend less time on the computer 
Probably would change my usage from question 20. 
Probably would not do anything different. 
Probably wouldn’t make a difference. 
Probably wouldn't do more. It would just take less time to do what I do now. 
Question 21 really does not apply to this address.  We are happy with our service! 
Real estate searches 
Regular internet use would be that much faster. Wasting less time for things to load. 
RESEARCH FOR POSSIBLE, LEGITIMATE BUSINESS (HOME) OPPORTUNITIES                                      
Same 
Same 
same as above 
Same as always 
SAME AS BEFORE, ONLY FASTER                                                                          
Same as before. 
Same as I'm doing now 
Same as now 
Same, but would prefer faster 
Save time with downloads. 
Service provider (Time Warner) is not reliable enough. We often lose service (phone included) 
Since I'm not computer literate, I don't know how I would answer the above question. 
Since there is no internet access in my home, faster internet access is moot 
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Stay in contact with family and friends. 
Stay the same as Q.20 
still would do the same thing 
System/service I have now is very adequate 
the speed of our internet service does not affect how we use our computers 
To look up technical manuals & drawings of parts 
Upload photos to make books (snapfish). 
Use computer/Smartphone for my business daily and often. 
use same as now 
video conference 
Viewing informational and educational videos. 
Watch more streaming movies 
Watching movies. Since going digital the TV (antenna on the roof) reception has disappeared. The 

repeater stations are under powered the signal does not reach my place. Susan Collins knows this 
but does not care 

We have no computer or smart phone 
We would just do more of the same stuff except it would be faster. 
We would not change our internet usage                                                               
We would not do more of anything since our current speed is adequate. 
We would upload more pictures 
We wouldn't do anymore on the line than we already do. 
We wouldn't do anything we aren't already doing 
We wouldn't do more. It would just be faster to do what we do now. 
What we do now, but quicker. 
Would "play" on Facebook, personal email, etc… 
would be able to stream movies from Netflix though our Wiki game console                              
Would be more efficient in the work that I already do.  I believe it is a problem of bandwidth  
would continue to use as we currently do 
would do about the same 
Would do all the same things, just faster 
Would do more science research (I teach high school sciences)                                        
Would do only as question #20 says 
Would do pretty much the same things, would just get to more of it 
Would do the same 
Would do the same amount- but would like to get it done faster. 
would do the same as question 20 
Would do the same now except spend less time doing it. 
would do the same, just not take as long to do it 
Would do what I do now. 
Would get less frustrated waiting for pages to load. 
Would have a little more time to get other things done. 
Would like faster internet service/would not do more online even with faster service. 
would not change from what we do now 
Would not change what doing now 
Would not change what I do now. 
Would not do anymore than what we are doing 
Would not do anything additional online. 
Would not do anything different 
would not do anything different 
would not do anything different from what I'm already doing 
would not do anything different than I am now 
Would not do anything differently 
Would not do anything more online. 
Would not do more, but would like it faster 
would not increase our usage 
would prefer TimeWarner to be faster for convenience 
Would probably do about what I do now only faster connection 
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Would research topics that interest me. 
Would save time! 
Would spend less time on the internet. 
Would spend less time wasting for info to download 
would use all the same as we do now 
Wouldn’t do anything more or differently 
Wouldn't change 
WOULDN'T CHANGE ANYTHING                                                                             
Wouldn't do any more. 
Wouldn't do anything different 
Wouldn't do anything different 
WOULDN'T DO ANYTHING DIFFERENT, JUST FASTER                                                          
Wouldn't do anything different-Just faster. Spoiled. 
Wouldn't do anything more than we already do. 
wouldn't mind it faster 
Wouldn't use it 
wrong question: I would do less waiting 
Zippo- not there 
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21. If you had faster internet access at home, what do you think you and others in your 
home would start doing or do more of online? Please check all that apply. 
 
F Would not do anything online 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 337 11.9 13.6 13.6 
no 2137 75.2 86.3 100.0 
21 1 .0 .0 100.0 

Valid 

Total 2475 87.1 100.0   
Missing System 367 12.9    
Total 2842 100.0    
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F Would do more e-mail, chat rooms, Facebook, or other communications 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 597 21.0 24.1 24.1 
no 1878 66.1 75.9 100.0 

Valid 

Total 2475 87.1 100.0   
Missing System 367 12.9    
Total 2842 100.0    
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F Would check the news, weather, or sports more often 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 596 21.0 24.1 24.1 
no 1856 65.3 75.0 99.1 
yes 23 .8 .9 100.0 

Valid 

Total 2475 87.1 100.0   
Missing System 367 12.9    
Total 2842 100.0    
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F Would make more travel, hotel, or rental car reservations 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 320 11.3 12.9 12.9 
no 2139 75.3 86.4 99.4 
yes 16 .6 .6 100.0 

Valid 

Total 2475 87.1 100.0   
Missing System 367 12.9    
Total 2842 100.0    
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F Would look for more medical or health information or communicate more with medical 
providers 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 472 16.6 19.1 19.1 
no 1985 69.8 80.2 99.3 
yes 17 .6 .7 100.0 

Valid 

Total 2474 87.1 100.0   
Missing System 368 12.9    
Total 2842 100.0    
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F Would look up more information or conduct more business from town, state, or federal 
government websites 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 411 14.5 16.6 16.6 
no 2046 72.0 82.7 99.3 
yes 17 .6 .7 100.0 

Valid 

Total 2474 87.1 100.0   
Missing System 368 12.9    
Total 2842 100.0    
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F Would look up more information about businesses or organizations 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 393 13.8 15.9 15.9 
no 2065 72.7 83.5 99.4 
4 1 .0 .0 99.4 
yes 15 .5 .6 100.0 

Valid 

Total 2474 87.1 100.0   
Missing System 368 12.9    
Total 2842 100.0    

 
 



The ConnectME Authority   APPENDIX B 

F Would look up more information about political candidates or election issues 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 271 9.5 11.0 11.0 
no 2189 77.0 88.5 99.5 
yes 13 .5 .5 100.0 

Valid 

Total 2473 87.0 100.0   
Missing System 369 13.0    
Total 2842 100.0    
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F Would do more online shopping, banking, or bill paying 
 

 
  

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 573 20.2 23.2 23.2 
no 1874 65.9 75.7 98.9 
yes 27 1.0 1.1 100.0 

Valid 

Total 2474 87.1 100.0   
Missing System 368 12.9    
Total 2842 100.0    
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F Would access more games, music, TV shows, or movies online 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 721 25.4 29.1 29.1 
no 1700 59.8 68.7 97.9 
yes 53 1.9 2.1 100.0 

Valid 

Total 2474 87.1 100.0   
Missing System 368 12.9    
Total 2842 100.0    
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F Would do more education/school assignments for children  
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 150 5.3 6.1 6.1 
no 2317 81.5 93.7 99.7 
yes 7 .2 .3 100.0 

Valid 

Total 2474 87.1 100.0   
Missing System 368 12.9    
Total 2842 100.0    
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F Would do more education/school assignments for adults 
 

 
 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 216 7.6 8.7 8.7 
no 2244 79.0 90.7 99.4 
yes 14 .5 .6 100.0 

Valid 

Total 2474 87.1 100.0   
Missing System 368 12.9    
Total 2842 100.0    
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F Would take more online classes, trainings, or webinars  
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 334 11.8 13.5 13.5 
no 2115 74.4 85.5 99.0 
yes 25 .9 1.0 100.0 

Valid 

Total 2474 87.1 100.0   
Missing System 368 12.9    
Total 2842 100.0    
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F Would search or apply for a job more 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 185 6.5 7.5 7.5 
no 2276 80.1 92.0 99.5 
yes 13 .5 .5 100.0 

Valid 

Total 2474 87.1 100.0   
Missing System 368 12.9    
Total 2842 100.0    
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F Would work from home for an employer more  
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 214 7.5 8.6 8.6 
no 2243 78.9 90.7 99.3 
yes 17 .6 .7 100.0 

Valid 

Total 2474 87.1 100.0   
Missing System 368 12.9    
Total 2842 100.0    
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F Would work for a home-based business/ engage in self-employment more 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 206 7.2 8.3 8.3 
no 2251 79.2 91.0 99.3 
yes 17 .6 .7 100.0 

Valid 

Total 2474 87.1 100.0   
Missing System 368 12.9    
Total 2842 100.0    
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F Internet service is fast enough/would not do more online if internet was faster  
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 680 23.9 27.5 27.5 
no 1738 61.2 70.3 97.8 
yes 55 1.9 2.2 100.0 

Valid 

Total 2473 87.0 100.0   
Missing System 369 13.0    
Total 2842 100.0    
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F Other 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 238 8.4 9.6 9.6 
no 2234 78.6 90.3 100.0 
3 1 .0 .0 100.0 

Valid 

Total 2473 87.0 100.0   
Missing System 369 13.0    
Total 2842 100.0    
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Other text: 
 
? Not sure                                                                                           

3D CAD DESIGN WORK                                                                                   

Activity would not change but would save time and effort                                             

Again, do not have a computer                                                                        

All if I had a computer                                                                              

All of these if possible.                                                                            

all the above                                                                                        

All, but don't have one, so I can't pick #2.                                                         

Already have high speed                                                                              

As slow as I have had it, I don't know what is available.                                            

Avoid boudnu (?) which things are loading                                                            

Behavior wouldn't change, but I would be more satisfied with the service.                            

BEING DOING THE SAME THING BUT JUST FASTER CONNECTION                                                

BEING FASTER JUST DECREASES DOWNTIME FOR EVERYTHING RELATED TO THE INTERNET                     

CAN'T IMAGINE WHAT I WOULD DO DIFFERENTLY                                                            

Check about diabetic and other topics                                                                

Continue doing the same thing                                                                        

Could increase my business use                                                                       

CURRENT USE WOULD REMAIN THE SAME                                                                    

do not need more                                                                                     

Do nothing different faster.                                                                         

do the same                                                                                          

Do the same as before                                                                                

Do what I am presently doing only faster.                                                            

Does not apply                                                                                       

Does not matter the speed as long as I have it.                                                      

Don’t know if I'd do more, but I wouldn't mind it being faster…sometimes it                          

Don't care! Not interisted.                                                                          

DON'T HAVE                                                                                           

don't know                                                                                           

Don't know never had access here or at work                                                          

Don't know what I would do.                                                                          

Don't need it faster than GWI.                                                                       

Download books and photos; download software updates                                                 

Downloading music/movies                                                                             

Downloads                                                                                            

Enjoy it, now things don't load and takes me forever to read mail or get an                          

Everything I do now but faster                                                                       

Everything we did before but faster                                                                  
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Family history                                                                                       

Fast enough for everything except streaming video.                                                   

Faster and knowledge would help me become a person feeling like I was worth                          

FASTER INTERNET SERVICE IS NOT THE MAIN ISSUE. MANAGING COST IN BUDGET IS.                           

Faster internet would not any change we need/want                                                    

faster with what already do. Would not do more.                                                      

Folding at home.                                                                                     

Forget the system                                                                                    

generally search the web more                                                                        

happy with what I have now                                                                           

I am homeschool Mom use the internet a lot as a resource                                             

I do everything I need to now. I would just take less time.                                          

I don't need faster service; it is currently adequate as stated in previous question                 

I don't use it                                                                                       

I feel it would not change much.                                                                     

I have fast service now.                                                                             

I have no computer                                                                                   

I read, sew, visit, cook, most of my work. TV radio etc.                                             

I would do exactly as we are doing                                                                   

I would do more of what I am already doing.                                                          

I would do the things that I do now but faster and without service interrup                          

I would just be happier because it would take less downloading time.                                 

I would not get so frustrated.                                                                       

I would probably use it about the same amount for the same thing                                     

I would use the computer more, but I really don't like  aesththis of the co                          

I wouldn’t do anything different, because the service I have is adequate fo                          

I'd probably do a lot more things that I do now, which is not much                                   

If I had a computer I would probably also use internet.                                              

If I had one - play games, history, learn about dinosaurs                                            

I'M VERY HAPPY WITH WHAT I HAVE                                                                      

internet service is not fast enough, but would not do more if faster                                 

It is fast enough for all                                                                            

It is not urgent for phones since I have laptops                                                     

It would just take less time to do some stuff.                                                       

It would save time that I could use for other pursuits.                                              

It would save time with what we already do.                                                          

Just do what I'm doing now only faster.                                                              

Just to take less time doing what I currently do.                                                    

Just would like it to be faster for what I already do                                                

Less expensive would shock me so much- I wouldn't know what to do.                                   
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look up more info on farming                                                                         

maybe nothing more that I'm doing already                                                            

more online investing, retirement planning                                                           

More tv-internet access                                                                              

MORE VOIP & VIDEOCONFERENCE (BOTH ARE VERY BANDWIDTH-INTENSIVE)                                      

Movies and TV shows                                                                                  

n/a                                                                                                  

n/a                                                                                                  

N/A HAPPY WITH SERVICE.                                                                              

NA                                                                                                   

never had - don't really know                                                                        

No                                                                                                   

No change (IE fast enough now to do all we want to do)                                               

No change from what we do now.                                                                       

No change to what I am doing now.                                                                    

no changes                                                                                           

no computer                                                                                          

No computer- not interested.                                                                         

None                                                                                                 

None                                                                                                 

None of the above.                                                                                   

None of the above.                                                                                   

Not change anything                                                                                  

Not for me. Too old!!                                                                                

Not interested                                                                                       

not necessary                                                                                        

Not nessesary to have good internet.                                                                 

NOT SURE                                                                                             

not sure                                                                                             

not sure that I have any other uses I would add.                                                     

Not sure.                                                                                            

Nothing                                                                                              

Nothing different                                                                                    

nothing different                                                                                    

Nothing different                                                                                    

Nothing different than we already do.                                                                

Nothing different.                                                                                   

Nothing new                                                                                          

nothing would change                                                                                 

Nothing would change maybe just time spent on computer                                               
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only the wait time would change                                                                      

ours is plenty fast                                                                                  

possible day trading                                                                                 

Probably about same uses, but I could spend less time on the computer                                

Probably would change my usage from question 20.                                                     

Probably would not do anything different.                                                            

Probably wouldn’t make a difference.                                                                 

probably wouldn't do more. It would just take less time to do what I do now                          

Real estate searches                                                                                 

Regular internet use would be that much faster. Wasting less time for thing                          

RESEARCH FOR POSSIBLE, LEGITIMATE BUSINESS (HOME) OPPORTUNITIES                                      

Same                                                                                                 

Same                                                                                                 

same as above                                                                                        

Same as always                                                                                       

SAME AS BEFORE, ONLY FASTER                                                                          

Same as I'm doing now                                                                                

Same as now                                                                                          

Same, but would prefer faster                                                                        

Save time with downloads.                                                                            

Service provider (Time Warner) is not reliable enough. We often lose servic                          

Since I'm not computer literate, I don't know how I would answer the above                           

Since there is no internet access in my home, faster internet access is moo                          

Stay in contact with family and friends.                                                             

Stay the same as Q.20                                                                                

still would do the same thing                                                                        

To look up technical manuals & drawings of parts                                                     

Upload photos to make books (snapfish).                                                              

use same as now                                                                                      

video conference                                                                                     

Watch more streaming movies                                                                          

watching movies. Since going digital the TV (antena on the roof) reception                           

We have no computer or smart phone                                                                   

We woud not change our internet ussage                                                               

We would just do more of the same stuff except it would be faster.                                   

We would not do more of anything since our current speed is adequet.                                 

We would upload more pictures                                                                        

We wouldn't do anymore on the line than we already do.                                               

We wouldn't do anything we aren't already doing                                                      

We wouldn't do more. It would just be faster to do what we do now.                                   
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What we do now, but quicker.                                                                         

Would "play" on facebook, personal email, etc…                                                       

would be able to stream movies from Netflix though our Wii game console                              

would be more efficient in the work that I already do.  I believe it is a problem of bandwidth in th 

would continue to use as we currently do                                                             

would do about the same                                                                              

Would do all the same things, just faster                                                            

Would do more science research (I teach high school sciences)                                        

Would do only as question #20 says                                                                   

Would do pretty much the same things, would just get to more of it                                   

Would do the sam amount- but would like to get it done faster.                                       

Would do the same                                                                                    

would do the same as question 20                                                                     

Would do the same now except spend less time doing it.                                               

would do the same, just not take as long to do it                                                    

Would do what I do now.                                                                              

Would get less frustrated waiting for pages to load.                                                 

Would have a little more time to get other things done.                                              

Would like faster internet service/would not do more online even with faste                          

would not change from what we do now                                                                 

Would not change what doing now                                                                      

Would not change what I do now.                                                                      

Would not do anymore than what we are doing                                                          

Would not do anything additional online.                                                             

Would not do anything different                                                                      

would not do anything different                                                                      

would not do anything different from what I'm already doing                                          

would not do anything different than I am now                                                        

Would not do anything differently                                                                    

Would not do anything more online.                                                                   

Would not do more, but would like it faster                                                          

would not increase our usage                                                                         

would prefer timeWarner to be faster for conveniance                                                 

Would probably do about what I do now only faster connection                                         

Would research topics that interest me.                                                              

would save time!                                                                                     

Would spend less time on the internet.                                                               

Would spend less time wasting for info to download                                                   

would use all the same as we do now                                                                  

Wouldn’t do anything more or differently                                                             
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Wouldn't change                                                                                      

WOULDN'T CHANGE ANYTHING                                                                             

Wouldn't do any more.                                                                                

Wouldn't do anything different                                                                       

Wouldn't do anything different                                                                       

WOULDN'T DO ANYTHING DIFFERENT, JUST FASTER                                                          

Wouldn't do anything different-Just faster. Spoiled.                                                 

Wouldn't do anything more than we already do.                                                        

wouldn't mind it faster                                                                              

Wouldn't use it                                                                                      

wrong question: I would do less waiting                                                              

Zippo- not there                                                                                     
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22. About how many hours per week do you use a computer or Smartphone at your 
home to access the internet? 
F Not at all 
F Less than 7 hours/ week 
F 7-13 hours/ week 
F 14-20 hours/ week 
F 21-27 hours/ week 
F 28-34 hours/ week 
F 35 or more hours/ week 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Not at all 410 14.4 15.0 15.0
Less than 7 
hours/ week 530 18.6 19.4 34.5

7-13 hours/ week 668 23.5 24.5 58.9
14-20 hours/ 
week 489 17.2 17.9 76.9

21-27 hours/ 
week 259 9.1 9.5 86.4

28-34 hours/ 
week 139 4.9 5.1 91.5

35 or more hours/ 
week 233 8.2 8.5 100.0

Valid 

Total 2728 96.0 100.0  
Missing System 114 4.0    
Total 2842 100.0    
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23. About how many hours per week total do you and all other household members 
combined use a computer or Smartphone at your home to access the internet? 
F Not at all 
F Less than 7 hours/ week 
F 7-13 hours/ week 
F 14-20 hours/ week 
F 21-27 hours/ week 
F 28-34 hours/ week 
F 35 or more hours/ week 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Not at all 410 14.4 15.2 15.2
Less than 7 
hours/ week 291 10.2 10.8 25.9

7-13 hours/ week 400 14.1 14.8 40.7
14-20 hours/ 
week 470 16.5 17.4 58.1

21-27 hours/ 
week 292 10.3 10.8 68.8

28-34 hours/ 
week 267 9.4 9.9 78.7

35 or more hours/ 
week 574 20.2 21.2 99.9

8 1 .0 .0 100.0
58 1 .0 .0 100.0

Valid 

Total 2706 95.2 100.0  
Missing System 136 4.8    
Total 2842 100.0    
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24) Is there anything else you would like to share? 
1) We currently do not have landline phone service, only cell.  Dial up is too slow for most of what 

our family needs are.  2)  Time Warner did place fiber optic straight through our town, but we do 
not have access to that line.  3) We are an unorganized town of Brookton, Maine.  I know several 
homes would benefit and would appreciate high speed access.  4) We have some small 
businesses in town that would use it as well.  5)  The sooner the better - immediate response 
recommended. 

1) Wireless is still poor & expensive 2) Fairpoint new to area but expensive and not well reviewed by 
others 

1. It is extremely distressing that the State of Maine expects/requires so much state business to be done 
via internet yet our only available connection Is too slow to do it in a reasonable fashion- could 
drive to an office and be done faster than using computer and probably would be less expensive. 
Only one available provider unless we buy a satellite dish and pay high monthly service fee. 
Closest library is 15 miles away. 2. Our connection is so slow that it prevents access to many 
informational sites- e.g. US government- which would be really helpful. The slow connection 
also distorts the times reported in Q. 22&23 as takes so long to do anything. 

1. My town Minot has a contract for cable that allows the cable company to service only selected 
areas. The remainder of the town cannot get cable and the internet. 2. My telephone provider, 
Oxford Networks, services many areas of Maine with cable and internet but won't service their 
local subscribers. 3. My location, Hersey Hill RD., Minot is within 1 mile of the locations that 
cable services in Auburn, but either cannot or will not service me. 

2 adults - one does 20 - 30 hours/week medical record work per week online 
46 speeds need to be available on mobile networks 
A child at college - so these amounts would be more 
A smart phone is no substitution for a computer 
All internet providers are way overpriced. I only have it because my daughter is a senior in high 

school + has to have it. The lowest price I could get was $66.00 a month + that was a new user 
special. There is no reason for it to be so costly 

All services are too slow for what we pay. TimeWarner is too expensive - 2-3 rate increases per year, 
no regulatory oversight. 

ANSWERED "TEEN" FOR LAST 3 HOUSEHOLD MEMBERS                                                                                               
ANSWERED Q13 "PEOPLEPC.COM"                                                                                                                                  
Answered Q13 "Telephone Company"                                                                                                                               
AS A SOFTWARE CONSULTANT & DIALING INTO BUSINESSES VIA VPN FOR SEVERAL CLIENTS, 

DOWNLOADING DATA + WORKING ACROSS EXISTING INTERNET IS OK, BUT DEFINITELY 
CHALLENGING                                                                                           

Assure security features are built in and audit capability to track events and support legal actions as 
result of criminal acts. 

At certain times of the day my internet slows down to the point where I can't even connect. Between 
5-7 pm sometimes 9-12 pm. I think it is a high bandwidth from many users in my area. I feel 
some areas are neglected when initial installation was performed. 

At the present time, Fairpoint is "supposedly" planning to expand to this area 
At times it has been more like 14-20 hours per week for household use. 
Axiom has only been in area about 6 mo. Fairpoint only 1 month. 
Bandwidth is currently a limitation. 
Because I am rural I have to pay a higher price, which will have to end when I retire. 
Because our WiFi router sucks, we frequently use a neighbor's WiFi that doesn't have a password. 
Bring price down 
Broadband access in Maine is too expensive. I would like to see 3mps service for $20 - 25 
Cable fees are constantly rising and I don't have a choice because internet access is so vital in today's 

world. I am forced to stop excess service at least once a year to keep my monthly expenses under 
control but now there is nothing left to cut. I feel like a hostage to the mega monopolies. 

Cable was run to our town line about 20 yrs ago. (Roxbury, Byron line) No reason Byron should not 
have the cable run through our town. When Fairpoint took over wasn't (that deal) supposed to 
run cable through the rest of Maine? 

Cannot get internet here! Verizon want thousands of dollars to down this Rd. 
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Child uses computer/phone more than adult. 
Children should not take the school computers home. I have seen my grandchildren play games on 

them. My tax dollars spent should stay in the classroom. 
Co not have a computer and do not want one- thank you Rita Spencer age 81, have no Interest! 
Comcast in Maine- Please! 
Comcast in the town where we reside is more expensive than other towns in Maine. 
Companies need more incentive to offer internet (high-speed) to towns with low population densities. 

Our town is small and very little interest from companies to offer high speed internet 
Computers and broadband access for all Mainers is essential. They are no longer luxuries. They can 

help poor families get a leg up and it’s good for business. 
Computers are going to: A. Do away with shopping at stores B. Postal Service C. Newspapers D. give 

out a person’s information 
Computer's are not for everyone 
Connection speeds are never as rated (advertised) 
Consistent performance and speed would be improvement- service is variable under peak demand. 
Cost is one huge reason we do not have internet access. As fuel oil prices have gone up, we cannot 

afford internet. 
Cost needs to be reduced. 
Cost of service is too expensive (no matter where you go). 
Dependable, reasonably priced high-speed internet is crucial to economic improvement in Maine- 

especially rural Maine. 
Did not get good uninterrupted service from Hughes net-slow, sporadic, and expensive for what I got. 

Very happy with Verizon laptop & smart phone 
Do not want to pay anymore than I do for faster service. System should be set up for everyone getting 

faster service at no extra billing!! 
Don't have internet connection to the road. DSL connection at work in town. Like the tranquility at 

home. 
Don't like computers and don't want one. Would like everything to stay the same as it was before 

computers came out. 
Don't own a computer or Smartphone and don't know the first thing about using them. 
Enough questions - I quit! 
Everybody just needs to relax, slowdown 
Expanding the infrastructure to cover the entire state will increase the cost for everyone. Living in a 

full flung area of state necessarily comes at the expense of fewer services available. 
Fairpoint is slower than expected. Speed varies throughout the day which is annoying + time-

consuming. Fairpoint's email is much slower than Hughes. 
Fairpoint signed us up for internet service . . . Now they are telling us we are beyond the required 

feet! Our location is in the middle of this road and people on each side get high speed and we 
can't have it.  Not fair!! 

FAST ENOUGH NOW, BUT WOULD CONSIDER FASTER WOULD BE OK TOO                                                             
Faster access is much needed in our area for students who bring home laptops for schoolwork.  

Getting access through DirecTV is expensive for the speed they offer. 
Faster internet would be great. If it was affordable more people would have it and children in school 

could get their homework done a lot faster and with better connection. Dial-up kicks them off all 
the time making homework last a lot longer. 

Get Fairpoint to do what they said they would do and run the cable to rural places like mine! 
Get internet service to Bowdoin 
Getting internet access is too expensive at this point even though we use it. $50/month is just too 

expensive. 
GOOD WORK NOT EXPENSIVE COMPUTERS THAT I CAN USE FOR MYSELF, LIKE FREE 

USNOTEBOOK.COM IS DUMB YOU STILL HAVE TO PAY                                                                                       
Hard to get only Internet Service! Must have package to compete. (Savings) 
Have been thinking about getting mobile wireless so I can have internet when I go to camp. Dialup is 

available but I think I would find it too slow. 
HAVE COMPUTERS AT WORK THAT'S ENOUGH! WE'RE 'OUTSIDE' KINDA FOLKS! THANKS!                                     
Have no room 
Have other things to do 
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HAVING FASTER CONNECTION SPEEDS INCREASES USAGE AND OVERALL SATISFACTION. AS 
COMPARED TO RURAL MAINE, INTERNET SPEEDS IN GREATER PORTLAND ARE FAST 
DEPENDING ON YOUR SERVICE PROVIDER. FASTER INTERNET INCREASES PRODUCTION.                                 

Hi speed internet and WiFi are critical to make Maine more competitive. Prices need to be affordable. 
High speed internet access to all will increase world commerce & knowledge 
HOW ABOUT CHECKING OUT ALL THE FRAUD THAT GOES ON IN THE STATE OF ME LIKE 

FOOD STAMP, SECTION 8, DISABILITY FRAUD. HELPING PEOPLE WHO GET LAID OFF 
FROM A JOB THAT DOES NOT GET INTO THE LOW FAMILY BRACKET. THEY NEED HELP 
TOO!                                

I already filled out this survey once before. But you guys sent me another one, so I filled it out anyway 
in case you lost the first one. I hope it is helpful. 

I always enjoyed our local TV stations- Now I have zip-nothing. It would be nice to get my old TV 
service back again!!? Call 664-6115- if you need more info. 

I am basically the only one who uses the computer 
I am more concerned with how often I lose my internet connection than with my current speed. Time 

Warner has been here several times and denies that there is even an issue. Dependability is what 
matters to me the most. 

I am not in favor of broadband over Power lines- power is not shielded cable and I do not wish to be 
needlessly exposed to RF and have the devices I currently use interfered with. I favor Fiber-optic 

I am totally computer illiterate. If I could have someone teach me how to use a computer and have 
internet access affordable within my limited monetary means, I would love to be able to jump on 
the internet. I do own a laptop but I am ignorant as to do anything other than to turn it on. I am a 
single 57 yr old male WASP. 

I am very frustrated that the internet we have available to use is our only option.  The speed is not 
very fast and there are many times it does not work, but we put up with it because it is our only 
option. 

I am very happy with (and proud of) our telephone and internet service provider.  They are small, but 
they seem to be on the cutting edge as far as technology is concerned.  When the fiber optic 
system is operational, I do hope to see the price drop a lit 

I AM WAITING FOR 4G ACCESS AND A BETTER WIRELESS CONNECTION. CAN'T GET CABLE 
HERE AND SATELLITE SIGNAL IS TOO WEAK.                                                                                                          

I believe questions 4 & 5 (can't recall exactly) should not have been in the survey if the user clicked in 
the first question that they DO have a computer; i.e. if the respondent stated that they have a 
computer in their home then why ask them why they DO 

I belong to the Maine Tries Society and this year it made its first debut on Facebook, but because I do 
not have and cannot afford the internet, it will be a long time for me to see this new outreach for 
our members. I have a lot of family relatives all over the state of Maine and others throughout 
other states all over the country it would be nice to be able to e-mail then again. There are so 
many things I could write in this little space about how important broad band internet would be 
in my area if it was a reasonable price, thank you. 

I changed to Fairpoint because time Warner was going up 5/6 dollars a month. Why are they not 
under the puce sale like the phones? 

I do not believe that tax payers should have to pay for people to have internet usage. You want it you 
should pay like we do! 

I don't have a computer and don't want one! 
I DON'T HAVE A COMPUTER. IF I HAD A COMPUTER I WOULD DO A LOT.                                                               
I don't like spending so much time at the computer, but it’s a necessity at my job, for my job, and to 

keep up with family and information. 
I DON'T NEED TOW ASTE THE DAY IN FRONT OF A COMPUTER OR HAVE A CELL PHONE 

GLUED TO MY CARE ALL DAY. COMPUTERS ARE FINE FOR CLASSES & BUSINESSES BUT... 
CELL PHONES ARE GREAT TO HAVE WHEN YOUR AUTO BREAKS DOWN BUT OTHERWISE 
IT'S A TERRIBLE HABIT AND...      

I don't think the internet is worth what we have to pay for it. If I did not need it for work, I would not 
have it. 

I don't think we should have to pay added fees so wealthy companies can reach other areas that don't 
have high speed internet access. If they are reaching more customers they are making more 
money… 
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I don't use the computer never have + never will. 
I don't want to see any tax increases to pay for this. If you cannot afford to buy it yourself, there 

should be no subsidy, i.e., Fed, state, or local taxes, surcharges or library convertibility fees or 
universal charges! 

I feel I have to use the internet to do my reports now. My girlfriend buys seafood has to do all her state 
and federal reports online now. No more paper copies allowed. 

I feel internet access through Time Warner is too expensive and they should not be charging more for 
faster access. 

I had Verizon Fios when I lived in RI and loved the service and cost. There are areas in Medway, ME 
that are unable to obtain high speed internet at a reasonable price. There is very little competition 
in that area and a lot of people are forced to use dialup. 

I have absolutely no idea what a Smartphone is, but I wish my tracphone had service out here. 
I have answered this questionnaire for my home in Greenville, Maine. I believe that one barrier to 

economic advancement in that area is fast, reliable internet service and reliable cell phone 
service over the entire area! 

I have DSL @ my office in Naples, very slow compared to Time Warner Cable 
I HAVE TO GO TO A LIBRARY TO USE MY COMPUTER TO GET INTERNET IF THE STATE COULD 

MAKE IT MORE AVAILABILE AND MORE COST EFFICIENT ESP W/ THE HARDSHIPS THE 
STATE + COUNTRY HAVE BEEN FACING THEN WE WOULD BE ABLE TO HAVE + USE IT.                               

I included the entire bundle price for question 14 because Fairpoint does not allow you to have only 
an internet connection, so the entire package is mandatory: there are no other internet providers 
that are fast enough in my area to meet my educational needs. 

I just got a laptop about a month ago. Should have done more research before I got wireless. Hate it, 
too restrictive. Would be happier with unlimited. Would do more internet. More adverting needs 
to be out there so people in outlying areas know what’s available 

I know how to use computers, internet and many programs.  At this time in my life, I don't currently 
have a profession that requires the use of any of the above devices. 

I know many people whose relationships are going to crap because their spouses are on the computer 
24/7.  I'm not going to have that. 

I live in a rural area with few internet options.  Dial up is not an option anymore.  I just signed on 
with US Cellular for 3G broadband using a data card.  I have a poor signal from US Cellular at 
my home but at times the service is good.  This is why I do not cancel my dial-up.  Just in case I 
have a poor US Cellular signal (about half the time).  I would like better cell phone service as 
well as internet at a more reasonable price because of the nature of my work.  I need internet 
service. 

I live in Pretty Marsh, in Mount Desert, in a pocket of town that can’t get high-speed internet except 
via satellite via Wild Blue or Hughes net (My neighbors have tried these two and are very 
disappointed (. I work as a teacher and often can't do work at home because of slow inadequate 
internet. I would also like to open a web page to promote my pottery sales... someday... 

I LIVE WITH DISABLED ADULT SONS - 1 WITH AUTISM, 1 WITH PTSD. FASTER SERVICE WOULD 
OPEN UP MORE OPPORTUNITIES FOR THEM TO STUDY AND WORK.                                                                  

I moved here from another part of the country + was appalled at the lack of options for internet + 
phone providers. Please continue these efforts to bring Maine into the 21st century. (Also - the 
whole country not gets digital TV without having to pay for regular network channels - please 
work on that, too!) 

I moved to this address recently. It took over 10 months to get broadband internet due to: 1. Fairpoint 
bankruptcy: could not get landline for several weeks 2. Eventually got AT&T landline: no DSL 
available. 3. Tried dial up, my computer was offline for 6 months at this point. Updates to 
windows took over three weeks to download and install 4. Finally got response from cable 
company no wiring to my lot. Took months to install after paying 100% up front. Close to 
$2,000. 

I need to have a service that won't interfere with phone service. 
I pay $1000/yr for TV service. There is no cable or fiber optics in my area. I could receive a higher 

speed internet from satellite or US Cellular is a possibility but that would be a minimum of 
$600/yr. All thanks to government sanctioned monopolies, etc, etc 

I think I should have a choice of cable CDS. To choose from and not be tied to one that my town has 
contracted with. 



The ConnectME Authority   APPENDIX B 

I think the Newport area + probably more areas in Maine should make it an option to get better 
internet service. We were only able to get Fairpoint. It works but not that good. 

I think the price is awfully high compared with what friends pay in other states or through other 
providers. But there is no other option unless we get satellite TV, which we don't want. 

I think this is the second copy of this survey I have completed. It looks very familiar 
I think Time Warner is charging too much 170$ per month for a bundle is too much. 
I understand thunced forspect ic Jackson Lab, etc… 
I use my computer at work more because of speed. I would use mine more at home if were faster. It 

really is hard for me to justify $55/m for the access I have but I could do hardly nothing with the 
dial-up so I had no choice. Because of our local we could not use lower priced internet providers 
because there is no reception. We are in a catch 22. 

I use my Fairpoint internet service at home but also use ATT in my mobile device at home and when I 
travel.  ATT mobile is becoming my preferred means of accessing the internet. 

I USE THE INTERNET AT OUR LOCAL LIBRARY. THE BIGGEST PROBLEM WITH NOT HAVING 
THE INTERNET AT HOME IS THAT OUR SCHOOL DISTRICT (SAD 6) ASSUMES THAT ALL 
FAMILIES HAVE HOME ACCESS AND DON'T MAKE ACCOMODATIONS FOR THOSE WHO 
DON'T. WHEN MY CHILD WAS FAILING... 

I use the Internet for my home Business 
I want another less expensive choice than Tidewater Telecom. I want a Choice. 
I want fiber optic internet from Fairpoint. 
I want to start a business with a website for additional income and need cost effective high speed 

accessibility 
I wish Fairpoint offered DSL in my neighborhood. 
I wish I knew more how to get some kind of help in getting a computer, and getting internet how to 

sign or get it and someone to teach me how to use a computer how to get internet and check out 
things and view the web. Everyone makes it sound easy, but some people are confused. 

I wish I would have stuck with my old ISP.  It will cost me money to switch back. 
I wish Maine had accessible and affordable Internet Service, for low income residents. 
I wish there were more choices for providers. The prices are getting ridiculous. We only have on 

choice for DSL. 
I wish this survey was about getting Time Warner some cable/TV competition!  They have a 

monopoly - we need help!! 
I would greatly appreciate the opportunity to have efficient internet access for less money than what I 

now am paying.                                                                                                                                          
I would like a job with the Broadband Initiative or with one of the telecom vendors supplying 

equipment for the broadband rollout. Steve Merritt s-merritt@msn.com 
I would like better spam and fraud control efforts. 
I would like cheaper internet access with the same speed & reliability - or at least a choice. My phone 

company doesn't offer internet access in my area 
I would like to be able to get a different kind of internet service, so I/we could access the internet on 

more than one computer at a time. 
I would like to have a computer at home for me and my child when he is older. 
I would like to have Broadband. I have a digital video phone that I would like to use. It doesn't run off 

satellite or wireless. I pay $70 for satellite and $40 for mobile for my business. Very expensive 
I would like to see computer able to get into the hand of the low income child. I feel sorry my 

grandson doesn’t have one to do some of the work asked by his teachers also I would like 
training classes for us 50 yr old folks. Having speed make searching for things and info would 
make one feel like they did do it correctly not just slow a lost why not put us to work instead of 
sending it out of country I know with a computer that worked proper and a little training I want 
over 25 yrs basically same job. 

I would like to see more competition among high speed internet providers so cost would go down, I 
am able to afford it but I know others who still use dial-up for economic reasons. 

I would like to see the internet turned into a state run service for small businesses and individuals. Net 
neutrality is an important issue to me. 

I WOULD LIKE VERSATILITY IN HAVING A FASTER INTERNET SERVICE I COULD TRAVEL WITH.                                 
I would love to have internet access through my phone but I am very frustrated as it is not available 

where I live. 
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I wrote that my computer has been down due to a virus for at least 6 months and I've continued to 
pay for internet service. 

If I could afford a computer and internet I would do more reading and write more stories online. 
If I could find a good instructor to educate me about using internet/computer, I could answer all your 

questions. 
If we had a computer we use it 2 hours at a time, rest a while may go back on for 2 more hours. I 

really enjoy doing these surveys. 
IF WE WERE ABLE TO GET FAST WIRELESS HERE WE WOULD USE A COMPUTER EVERY NIGHT.                                
I'm content to have only a telephone 
I'm good.  Perhaps cheaper access to the internet. 
I'm starting a web-based business from home. 
INTERNET ACCESS HAS BECOME A NECESSITY TO MANAGE CONSUMER NEEDS AND 

OBLIGATIONS. BECAUSE I DO NOT HAVE INTERNET ACCESS, I FEEL THAT I AM DENIED 
OPPORTUNITIES AND COST REDUCTIONS FROM COMPANIES WITH WHOM I DO 
BUSINESS. FOR EXAMPLE: (LISTS SEVERAL EXAMPLES) 

Internet access is not a right 
Internet access is too expensive 
Internet access needs to be more affordable and available in rural areas. 
Internet access seems high in price for what you get.                                                                                                          
INTERNET CABLE + PHONE IS TO EXPENSIVE WHEN YOUR ON A LIMITED INCOME WE ARE 

THINKING OF STOPPING IT.                                                                                                                                     
Internet is an essential part of our household. The nucleus; our gateway to the world. 
Internet is fast enough but do not have enough bandwidth to always use both computers & VOIP 

(Vonage). Lack of competition (e.g. DSL) is concerning 
Internet is so expensive. Wish there were more affordable fast + reliable service available. 
Internet service has become a necessity in modern society and I think it should be affordable for 

everyone 
Internet service in this country is ridiculously slow compared to European Union standards. 

Furthermore, government needs to keep its grubby hands off the internet so as it not becomes too 
cost prohibitive. Pay by data usage plans will kill all innovative ways the internet can make life 
better. 

INTERNET SERVICE SHOULD BE AVAILABLE TO THOSE WHO CAN AFFORD IT IF YOU CAN'T 
AFFORD IT YOU CAN USE A FREE CONNECTION SCHOOL/LIBRARY                                                                     

It is hard to do much of anything. There's always the problem of getting half done then getting kicked 
off. Takes forever to get where you want to be. I can't even open my email because it says it's too 
slow use another form. This gets me mad, so I don't bother much anymore. 

IT IS TOO BAD THERE IS NOT FREE INTERNET FOR ELDERLY OR DISABLED SENIORS!                                                 
IT IS VERY FRUSTRATING TO LIVE IN ELLSWORTH AND BE RESTRICTED TO SATELLITE INTERNET 

SERVICE. MY VERIZON CELLPHONE IS NOT ALWAYS ACCESSIBLE FROM MY HOUSE, 
WHICH MAKES IT DIFFICULT TO USE THE FREE MINUTES I PAY FOR. AND WEATHER 
AFFECTS TELEVISION SATELLITE  

It would be great if there were more businesses that provided internet service so maybe it wouldn't 
cost so much. 

It would be nice if there was a government program in place to provide computers and internet 
service for seniors or other low income individuals that qualify. 

It would be nice to have more internet providers in this state. Current internet providers are expensive 
and provide sub-par service. 

It would be nice to have wireless available! 
It would be very nice if people out there that are disabled and can't get out much could get help with 

a computer.  I got help getting a computer from the National Guard because both of my sons 
served over in Iraq so to keep in touch with them they gave me a computer.  I really enjoy it.  It 
gives me a way to make friends and learn things at the same time.  ALSO (Q9) may set up 
internet when I get computer fixed.  It's so expensive and hard to find someone you can trust. 
AND (Q13) Had Fairpoint prior to computer virus, AND (Q14) paid $30/month. AND (Q22 & 
23), used computer 35 or more hours/week. 

It's time to deregulate the industry as to content and providers of broadband                                                                     
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I've replaced our 10 year old desktop with a new laptop. That alone sped up using the internet a great 
deal. 

Keep the internet a fair and level playing field for all information. Net neutrality or nothing! 
Lack of inexpensive + fast internet service anywhere creates a serious block in these times to an areas 

ability to prosper financially! It's an absolute must to help Maine raise its level of economic 
prosperity, & will raise the value of living anywhere in ME. 

Let’s me stay in touch with children and grandchildren 
Living in countryside has not only made accessing the internet more difficult but more expensive.  

Whenever there is cloud coverage we lose service!   We need a dependable/affordable 
alternative. 

LOCAL CABLE IS A RIP OFF - TERRIBLE!!                                                                                                                           
Look at European internet service as a model for service delivery and speed 
Loved the computer 10 years ago calling internet service with hearing problems plus unable to 

understand foreign accents made it impossible. 
MAINE NEEDS BETTER AND FASTER AND CHEAPER INTERNET!                                                                                     
Maine needs faster, cheaper internet services with more providers to create better pricing and more 

options. 
MAJOR PROBLEM, OTHER THAN MY LACK OF KNOWLEDGE OF COMPUTERS, IS THE 

FREQUENCY AND ANNOYANCE (INCLUDING REPAIR COSTS) OF COMPUTER VIRUSES ET 
AL. EVEN ANTIVIRUS PROGRAMS DO NOT PROTECT THE COMPUTER!                                                            

Make it cost less to connect. 
Maybe you should put demographic questions first. 
Mobile wireless can be iffy but is our only option. It is impacting our business negatively 
More competiveness and choices of providers of high speed access 
More relaxing free time. Amen 
My biggest fear is that providers will charge by the amount of access (upload and download) which 

would make internet access prohibitively expensive and create class-based access. 
My choice would be to have DSL internet access in my home. Fairpoint and OTT Communications 

both offer a very affordable DSL/Phone plan. Unfortunately, the lines in my area cannot support 
DSL at this time. 

My family and I live very near the telephone building (switching station?) and can get high speed 
internet. Very few other people in Sedgwick are so lucky. People express great aggravation upon 
learning we can get it when they cannot. 

My home has high speed internet, but the camp I work at in Charlotte is very limited. Keeps us from 
doing many things we need to do. Must travel to use internet! 

My mother is stuck with an ultra slow dial-up connection and has been for several years now because 
the only thing faster available in her area comes with a cable package and she is not interested in 
paying for cable services as she is elderly and on a fix 

My older child and his spouse come by to use my internet. They can't afford it at their house. They do 
banking, buying or looking to buy things, research and repairs, and registers for special programs 
and rewards dealing with their children. He thinks it's too slow. I have a college student that does 
some on my computer or his laptop if he changes the modem connection. 

My parents and husband's parents live on rural uado in the dover-foxcroft/Sangerville areas. The 
population has grown a lot on the mado. Neither of them is able to get cable/broadband however 
there are enough people that would use the service and companies would make money from 
this. Additionally, the digital conversion has not been fair to either of the areas they live in and 
has caused them to lose channels and have poor reception. I/we have also been affected by this 
conversion and have been forced into buying cable. My parents/ in-laws would probably buy 
cable also if this was available to them in their area-as this is the only way to get good reception. 
No more free TV- not clearly anymore. 

My phone company will not let any other providers use their phone lines. I would be able to get high 
speed internet from my current internet service provider but my phone company will not allow it 
- it is either thru the service my phone company offers or not at all 

My printer is not workable with my computer (program) 
My son lives out of state but uses his blackberry to connect to the internet when he vacations in 

Maine 4-5 times a year. I can connect to the internet via my Verizon wireless phone but do very 
rarely. 
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My son uses the internet about 21-27 hours a week for homework, Facebook, and TV. 
My student loans require me to pay the bill online and they no longer mail statements. This is the only 

reason we have the internet and I think it’s unfair we have to pay for a service that you can live 
without. Because we have to have it to pay most of our bills, we do use it for entertainment and 
communication. 

Need options and competition. Way too expensive. Looked into all my options and only had time 
Warner at 180 a month’s totally insane but need for business. 

Need to low cost...maybe have more than the one provider whom can charge way too much!                                           
Need wireless internet access in rural towns that is affordable. 
NEXT TO Q14 WROTE "THE TIME WARNER BILL DOES NOT SEPARATE INTERNET CHARGE 

FROM THE TV CHARGE"                                                                                                                                             
No cell phone 
No one lives at home with me 
No, not much, except I do hope that it would give internet access to or for those who don’t have it. 
No, nothing, none, or no thanks (49 responses). 
No, we are not interested in a computer or Smartphone. We are "older" and are not into that. We like 

life simple. Not all people like computers!! 
Northport, Maine needs help - only have dial-up for our business - Northport Maine Services 338-

0077 
Not everyone can afford the monthly cost of maintaining a computer and more and more the rest of 

the world (business, government, schools, etc.) don't realize that we are left out of many things 
they offer or require us to use.  (ex: Feds not mailing out tax forms.)  If we have to have these 
things they should be more affordable. 

Not really!  Thank God for Fairpoint and hope they do not go bankrupt. 
One person household would consider getting a Smartphone if the rates were cheaper 
Only 2 high speed providers- Tidewater and Midcoast Internet. No competition and high prices. 
Our daughter skips her boyfriend in Finland daily - sometimes for hours at a time. 
Our internet access is very limited Monday-Friday at 12pm and 4pm-11pm and weekend use. We 

have called time Warner and had a tech out, and they said at this time they don't have the 
needed equipment to fix this problem during peak hours. Very Frustrating! 

Our internet is used only for Netflix online. Also my jobs VPN server frequently drops out. Need 
consistent download/ upload speed/connectivity. 

Our internet service is not dependable. The internet goes down often, at least once a day for several 
minutes at a time. And we often have to reset our modem to get it back 

Our internet service is through Fairpoint. It is our only option for DSL so there is no competition. 
Our son is in the Marine Corp. High Speed Internet would allow us greater access to him via Skyping 

& instant messaging. Would could send him family photos faster (in seconds instead of almost 20 
minutes at times). We also run a small business from our home. Being able to send photos, 
videos, e-mails, and such faster or at all would be a big boost. Also being able to set up (and 
maintain) our own web-site. 

People on Chebeague created their own company Chebeague Net to provide service. It needs state 
and federal support to cover all the Town and to provide adequate access + speed. This is vital 
for expanding jobs on Chebeague and for attracting people, especially younger adults, to live 
here. 

Phone and internet services charges are unnecessarily expensive 
Phone, TV & internet providers ask for credit card or checking account numbers, in order to get these 

services. I don't think that should be required to get service. That's private information. 
PLAY GAMES NOW FOR ENTERTAINMENT DUE TO STROKE                                                                                          
Please get high speed here!!!! 
Please get high speed internet here. 
PLEASE HAVE ENOUGH SENSE NOT TO TAX THIS TECHNOLOGY. INTERNET SERVICES - 

CONNECTION - SHOULD BE TAX-FREE. OUR STATE HAS TOO MANY TAXES AS IT IS.                                         
Please hurry with ConnectME!  We've been waiting so long for this.  We own the Hughes Net 

equipment but had to disconnect service @ $55/month.  We are not working - 3 adults at home.  
We cannot afford the dial up phone charges.  We have limited time on our phone plan at 
Tidewater phone.  Thank you! 
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PROVIDE DSL FAIRPOINT OR WHO-EVER TO THE SIDE ROADS (WHICH ARE MANY) TO OTHER 
GEORGETOWN RESIDENTS. I LIVE ON THE MAINE ROAD (127) AND GET DSL. RIGHT NOW 
THERE IS A PETITION TO RUN DSL TO MOST OF THE OTHER CUSTOMERS IN 
GEORGETOWN WHO ARE SICK OF DIAL-UP.  

Q13 ANSWERED "207 INTERNET TECHNOLOGIES"                                                                                                         
Q13 ANSWERED "AOL"                                                                                                                                                     
Q13 ANSWERED "DISH NETWORK"                                                                                                                                 
Q13 ANSWERED "INTERNET EXPLORER"                                                                                                                          
Q13 ANSWERED SITESTAR (PREXAR). Q16 OTHER CONT'D: "GOING TO MOVE TO BELFAST IN A 

FEW MONTHS & EXPECT TO HAVE CABLE OR WIRELESS. NOW I TAKE MY COMPUTER TO 
LIBRARY. NOT VERY CAPABLE AT USING COMPUTER TO EXPLORE POSSIBILITIES. Q24: 
THANK YOU FOR DOING THIS.  

Q13 WROTE "FAIRPOINT IS HORRIBLE!"                                                                                                                         
Q13: XPRESS INTERNET, Q24: TIME WARNER THOUGHT THAT THEY WERE GOING TO BE THE 

ONLY ONES IN THE BIZ BUT THEY THOUGHT WRONG (COMPETITION IS GOOD)                                             
Q14 WROTE "PACKAGE DEAL, OTT-COMMUNICATION TELEPHONE + INTERNET"                                                      
Q16 ANSWERED "TIME WARNER IS FAST BUT US CELLULAR IS FASTER" Q24- I MIGHT 

CONSIDER SELLING STUFF ON EBAY IF IT WASN'T SO COMPLICATED. OTHERWISE I'D BE 
WORKING FROM HOME IF I KNEW OF A LEGITIMATE WAY TO MAKE $ ON THE INTERNET.                              

Q16 CONT'D: BUT HAVEN'T DONE THE RESEARCH TO SEE WHAT IS AVAILABLE AT 
COMPARABLE SPEED                                                                                                                                                 

Q16 WROTE "ALREADY HAVE FAIRPOINT AT THE FASTEST THEY OFFER." Q17 WROTE "I THINK 
$40/MONTH IS ENOUGH!"                                                                                                                                       

Q16 WROTE IN 'OTHER': "I WORK FOR OXFORD NETWORKS AND GET DSL FOR HALF PRICE. 
THE COST I CHECKED OFF ABOVE [IE Q14] IS THE FULL PRICE."                                                                             

Q16 WROTE WOULD HAVE TO HAVE LINE RUN TO HOUSE - ALL WIRE IS BURIED.                                                   
Q17: "IT SHOULD BE FREE!" Q20: "NONE OF YOUR BUSINESS!" Q21: "WOULD BE ABLE TO 

PURCHASE A BUNDLE"                                                                                                                                             
Q17: THE FAIRPOINT BUNDLE IS WHAT WE WANT. ALREADY HAVE DIRECTV, BUT FAIRPOINT 

DOESN'T HAVE INTERNET SERVICE WHERE WE LIQ24: PLEASE GET THE FAIRPOINT BUNDLE 
IN MY AREA! PS - I'M NOT PAID BY FAIRPOINT TO SAY THIS! :) THANK YOU FOR THE 
OPPORTUNITY TO SHARE. 

Q21 CONT'D "WITH MEMBERS OF THE ASSOCIATION FOR DEAFENED ADULTS", Q24: "I KEEP 
MY COMPUTER IN ORDER TO COMMUNICATE WITH MY DEAF AND LATE DEAFENED 
ADULT FRIENDS AND CHAPTER (ALDA MAINE) MEMBERS. MANY OF THESE PEOPLE DO 
NOT COMMUNICATE BY TELEPHONE...       

Q21 CONT'D: I WOULD NOT DO ANY MORE ONLINE THAN I ALREADY DO.                                                             
Q22 SAID MOST OF FAMILY USES NET <7 HOURS/WEEK, BUT ONE PERSON USES IT 28-34 

HOURS/WEEK                                                                                                                                                            
Q27 ALSO CHECKED 2                                                                                                                                                     
Q31+32 WROTE "THESE QUESTIONS DON'T HAVE ANYTHING TO DO WITH INTERNET 

SERVICE."                                                                                                                                                                    
Q6 WROTE "I'D LOVE AN IPHONE BUT CAN'T AFFORD IT". Q24 WROTE "YES, MAKE IT 

CHEAPER FOR PEOPLE TO HAVE THE INTERNET"                                                                                                    
Q7 WROTE IN 'OTHER,' "USED TO BE ON INTERNET - GOT OFF FOR AVAILABILITY TO 

HACKERS, ALSO FEW CONTEMPORARIES ON IT"                                                                                                    
RECENTLY STARTED USING IPAD WITH WIFI INTERNET CONNECTION.                                                                       
Reliable internet service is key. My area has frequent power outages. Strengthening infrastructure and 

keeping costs affordable is essential to internet usage. 
Reliability needs to be improved. Particularly with speed. 
Satellite internet is okay but we lose it quite often when the weather is bad. 
Satellite internet is very expensive but necessary for my job. Plus they limit the amount of data you 

can download. We can't use services such as netflix streaming or download any types of video 
programming or we will exceed our download threshold. It is  

Satisfied with Time Warner Cable internet 
Second time I've responded to this. Do not send anymore. B Young 
Should let cable companies compete with each other in the state 
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Single occupant. 
Some of this stuff is none of your dam business, I can see that some of it relates to what your survey is 

about, but some of it is quite personal. 
State should set up online computer/Smartphone training to be access from one's home computer. 
Stop sending me junk mail Sheldon trash 
Stuck with one cable provider - gives me no real choice, there is a complete lack of competition in 

my area, therefore I pay a lot more for a poor service. 
Sure wish Time Warner would run cable on my road.  It's on all other roads in my area.                                                    
Survey's an excellent idea if it leads to DSL/ High speed internet access in Maine- which is way 

behind other states family member live in. 
Teach me to learn to use a computer. 
Thanks for letting me be a part of this survey! 
That includes streaming movies through Netflix via the internet. Without that, I would say direct 

online computing would be about 16 hours per week. We do not have cable TV. 
The internet service is not always smooth running. We lose internet service during storms (winter & 

summer). Usually shutting everything off/in plug everything. Then start up again helps. This is a 
pain. 

THE MAIN THING IS THAT FASTER SERVICE SHOULD BE MORE AFFORDABLE. I AM ON A FIXED 
INCOME AND A FEW EXTRA DOALLARS IS A LOT TO ME.                                                                                      

The only way I can work in Maine at a good paying job is to use the internet. 
The trash that is obtainable on the internet is not safe for mankind to try to control 
There is myself; my brother, sister in law. 
There is no competition w/ internet providers we're forced to stay w/ Comcast. 
There is no need to give any other info. 
There should be a program for the elderly to qualify for being able to access the internet for little or 

nothing. Most are on a fixed income and cannot afford even a small amt. 
There should be a senior discount, especially since the internet becomes more important to us as our 

income dwindles.                                                                                                                                           
This is a colossal waste of taxpayers’ money! No wonder this state has budget problems. 
This is a great survey- all residents should have access whether or not they choose to have internet or 

not. 
This study seems like a waste of taxpayers' dollars. 
This survey has been completed twice. 
This survey is not worth the money it is costing. Had multiple copies, etc. Will not change our 

service. Spend the money elsewhere please. 
Time Warner Cable has been charging me for 8-10 bps when in reality the speed is 2-4 bps.  They 

said it is an expensive upgrade and they will get to it eventually.  I would love an honest 
alternative to Time Warner Cable. 

Time Warner does not provide reliable service. We are often without telephone service. 
Time Warner is our only option where we live and their service is totally inadequate. If other 

companies provided more options in our area we would be able to use the internet more reliably 
- something that is very important to our family. 

Time Warner is really the only viable broadband provider in my area.  While satellite may be 
available it's very limited with no uploading potential.  3G or 4G service is also fairly slow (no 
streaming) and rather expensive.  Competition from another provider (Comcast) or DSL would be 
appreciated. 

Time Warner is the only cable service and high speed internet service where I live and it's quite 
expensive. 

To poor for any of this! 
USE CELL NOT COMPUTER IN THE HOUSE. ONLY DIALUP AVAILABLE EXCEPT FOR SATELLITE IN 

MY AREA.                                                                                                                                                                    
Use computer at library 
Verizon should be sued for the amount they sold out Maine citizens' to Fairpoint who filed, and did 

not succeed, for bankruptcy and failed to carry out their promise to Baldacci and John Martin to 
provide better and cheaper telephone services throughout state along with DSL service available 
to every household utilizing the internet!!! 
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Very frustrated as service is available 400 ft from home. We are told frequently this will be upgraded, 
to no avail. 

Very unhappy with dial-up, but can't afford better service. 
VOICE AND/OR VIDEO ESSENTIALLY MAX OUT CONNECTION, IF EITHER IS USED, NOTHING 

ELSE CAN BE DONE OR CALL QUALITY SUFFERS. FASTER ACCESS WOULD ALLOW FOR 
MORE EFFICIENT USE OF TIME (MULTI-TASKING)                                                                

Want one. 
We already sign for Premium DSL 7MB plan. We only get apx. 3 - 5.5 MB, but can usually stream 

High Def OK most of the time. I wish Fairpoint speeds were as advertised and I complain often, 
and they credit my bill. 

WE ALSO USE INTERNET FOR XBOX 360 ONLINE                                                                                                            
We are fortunate to be within 15,000 feet of the hub.  My impression is that there are a lot of residents 

in rural Maine that are not as fortunate.  Broadband access is a key component of enjoyable 
lifestyle in the 21st century. 

We are locked into Fairpoint where we live-No other options are available. Apparently they have 
exclusive rights-would like to see more providers-competition for rates. Also internet only service 
without purchasing a package. Cell phones do not work at this location. Would like to see this as 
an option as well. 

We are not able to get cable because we live too far off the main road. 
We are satisfied with our internet service, but as more things come along, we just want to be prepared 

for the future of the internet + its uses 
We can't access satellite from our home due to tree and mountain interference. Cable won't come out 

here. Some houses on the road don’t qualify for DSL. 
We could get more done in less time if the connection were faster. We spend an inordinate amount of 

time waiting for websites to load on dialup.                                                                                                               
We frequently experience interruptions in our internet connection.  We have had to call technical 

service on several occasions.  Sometimes all we have to do is reboot the system.  Very annoying! 
We have 2 computers in use 7 days/week 
WE HAVE 3 COMPUTERS                                                                                                                                                  
We have a 12 yr old son in 6th grade. He always wants to look stuff up for school but we don't have 

one. We don't have a laptop. We don't have a computer. We can't afford a lap top for him. We 
can't afford a computer for us or the price to hook it up. 

We have been extremely happy with Hussey Communications.  Rarely is the service down and the 
owner is very helpful and willing to have you call with questions! Not sure how far they travel 
outside of Central Maine for their service. 

We have been on dialup until just recently and now all we have available is WildBlue which does not 
work well in bad weather.  With 2 teen age kids trying to work on school work and an adult in 
the house that teaches at a local college, it is very hard  

We have DSL and every time the phone rings we get knocked off line. Very frustrating. Needs to be 
cheaper, faster, and no contracts. I do not believe we should be paying for students to have 
computers at home-use ones at school. Kids are leaving school not knowing how to write, read 
or do math- they all have a computer to do it for them. 

We have inquired several times about faster internet, but to no avail. My household as well as many 
others in the area would greatly benefit from a faster reliable internet connection. 

We have no cable in our subdivision of 37 lots in Bath. Dial-up and mobile wireless are the only 
options now. 

We just switched to satellite internet. Thanks to the government program to bring the internet to rural 
areas. We couldn't afford satellite service otherwise. Before it was impossible to access certain 
sites or for my daughter to do her homework with our dialup service. Thanks for providing us 
with affordable high speed internet. 

We live 1.5 miles from the high school in Waldoboro, on Manktown RD and the only Internet service 
we can get is dial up "not an option have no phone" satelite unreliable. Time warner won't go the 
extra .5 mile to hook up. 

We live down a quarter mile driveway.  We would have to pay to bring cable down the road.  The 
phone company (Fairpoint) would have to replace our aluminum phone line to enable DSL. 
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We live in Cumberland County and have broadband access. However, it's very frustrating when one 
goes to Washington, Aroostook, etc. counties and can find only dial-up access. In this day, dial-
up is completely unable to meet our computing needs. 

We live in Southern Maine and have easy access to the internet. 
We live within 20 miles of a state university and cannot access DSL. I have a small home based 

business and I have to go to the library to do the work for my business. Rural Maine could 
garnish significant economic development if wireless DSL were more available. 

We need more broadband competition. The monopoly that Time Warner has is why prices are so 
high! 

We need services that are more affordable - wireless. We need better cell phone coverage for the 
areas Lincoln - north. We can't even call 911 from certain areas. 

We need to keep costs down to the consumer. Make sure that greed does not rule. Regulate them. 
Cost is the problem. 

We resent the fact that many things (such as additional info: news- applying for license renewal- filing 
taxes, getting more info: something you see or read about is available by computer. We have 
limited access to many things. We feel this way because we cannot afford or chose not to use a 
computer. We are being penalized by not being able to retrieve the necessary inform we need 
sometimes to finalize necessary documents. 

We signed up with Verizon FIOS a few months before Fairpoint came into the picture. I don't think 
Fairpoint has been as reliable as Verizon was 

We switched to US Cellular this past summer, when it became available in our area. Prior to that, our 
repeated requests to TDS to provide high speed service were ignored, because we were three 
miles out of town. 

We use Time Warner for internet and basically think it is too expensive. We have not tried other 
services because we also have wireless internet access & we don't want to disrupt it all. Most 
school assignments involve internet access-how can Maine families afford this-library is barely 
open in this town-limited access for others. 

We want more competition between cable/broadband companies.  Currently, we can only choose 
Time Warner for cable. 

We wish we had access to Time Warner Cable or Roadrunner. Cable and internet should be a free 
service. 

We would like broadband/Fairpoint "bundle" packaging 
We would like Chebeague.net to be able to offer faster internet. We would like them to get grants and 

funding necessary to increase the bandwidth we get now. The go. needs to support 
Chebeague.net efforts. 

We would like DSL. Our neighbors have DSL, but for some reason we are not able to get it. 
We would like to see DSL/cable expanded to other areas so we aren’t paying an arm and a leg for 

crappy satellite internet! 
We would love a fast internet connection in our home, but do not want cable TV.  It is too expensive 

to get just internet service via cable in our minds ($75).  It should be priced like a landline . . . 
$25-$35/month. 

What happen to FIOS?  No reasonable pricing for broadband anymore.  Everything is $50-$60.  This 
need to come down to $25-$30 with good speed = minimum 3000/1000 dl/ul.                                                         

When I mentioned I would not like to pay more for internet speed, it was because we just found out 
we were paying for a fast speed package and we were not receiving the fast speed the package 
was suppose to deliver.  It seems like our speed use to be fast 

Whenever the sky is cloud-covered or the weather is stormy we do not have internet service. Because 
of this I do not do banking or bill-payments on-line. We live in Town Hill 04609. My iPhone 
does NOT function at my home in Town Hill. Wildblue = $49 per mo. AT&T iPhone - $94 per 
mo. 

WHILE ACCESSIBILITY IN MY AREA IS SATISFACTORY, THERE ARE MANY AREAS IN THE STATE 
WHERE IT IS NOT AND HIGH-SPEED PROVIDERS DO NOT PROVIDE SERVICE TO THESE 
AREAS                                                                                                

Who wants someone looking from satellite at your residence 
Why questions about politics? What about web TV? What about bloggers? 
Will not use computer-87 yrs 
Winthrop Bailey passed away 5 years ago. Please stop sending post to him. 
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Wireless and dial-up work only part time here every week.  Would be nice for more dependable and 
reliable service.  Hughes is the only other option and they are way too expensive! 

WIRELESS IS PROVIDED BY SMALL COMPANY. IF THEY GO OUT OF BUSINESS WE WOULD BE 
LEFT WITH ONLY DAIL-UP OR VERY EXPENSIVE SATELLITE SERVICE.                                                                      

Wish there was more affordable competition for internet, cable, etc in our area 
With all the hard times people are having with the economy, this survey is one big waste of money 

that could be spent to help those in need.  By the way, this is my second request to fill this form 
out.  What a waste of postage (twice). 

With faster internet, I'd probably watch more TV/movies online 
Would be willing to pay considerably more for high speed access. DSL, cable, satellite are not options 

due to location. Have considered construction of 75-foot tower to access satellite, but may not 
work. Frustrated and nearly desperate. 

Would do more financial stuff if security was not an issue. 
Would like DSL 
Would like more options for phone and computer/internet. 
Would like to have high speed internet here. 
Would like to have more than one choice for hi speed cable connection to internet 
Would like to see "DSL" connection in Lyman. Cable TV is too expensive and is getting more and 

more expensive! 
Would like to see some competition to reduce prices. DSC is not available here. 
Would like to state we built our home in 2003, and have yet to have high speed internet made 

available to us through Phone Company even though we have Brewer Exchange and it is 
available in Brewer. 

Would love to have DSL via Fairpoint 
Would love to have internet that I could afford 
YES COST IS EXCESSIVE. THERE'S JUST NO REASON FOR THE RATES. IT'S UNSUBSTANTIATED.                                  
Yes would love to see high Speed internet here Fairpoint doesn't so our area. 
Yes, dial up is driving me crazy. Hughes-net said I didn't have enough access to the angle of the 

southern sky. Cable wanted over $20,000 to put in a box and then charge by the foot to our 
house. 

Yes, the USA is way behind many countries in WiFi access. We should be able to use WiFi anywhere, 
anytime. Well most areas 

Yes, we are almost 80 years old and computers and the internet is the least of our concerns.  So, 
please, no more surveys.  Thank you. 

Yes. I have tried dial-up, satellite, & Verizon wireless. Before I lost my job (employer closed the doors) 
I really needed faster service to make VPN work. I traveled 1 1/4 hour to work. Now I need it for 
independent jobs that I could pick up. I currently get only one bar with Verizon Broadband card. 
It is so slow that just communicating with family on Facebook we wait & wait for pictures. Very 
discouraging! 

Yes. Why did Gov. Baldacci and Maine Gov't let verizon off Tue Hook so they could expand their 
fiber optic network in Northern New England (This applies to N.H. and Vermont as well)? What 
after much pain we wound up with the undercapitalized Fairpoint. We're not out of the woods 
by any means. 

Yes...Comcast is the only option we have due to the contract with the town.  DSL providers are too far 
away to be fast.  Satellite is too sparse.  So we are locked in and Comcast rates keep going 
up...with more people the costs should be going down.  If t 

Yes-I recently had a satellite dish installed by Hugh Net, after giving up waiting for 3 years for 
Fairpoint to make an internet/phone bundle package in my area, despite their incessant ads to get 
me to sign up for a service that doesn't exist here. Hughes Net is great but more expensive than I 
wanted to pay, and rather unsightly. 

You can find anything on the internet. Great tool! 
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25. Please indicate the gender and age of each person in the household. Start with 
yourself, then list up to 7 additional people in your household, starting with the oldest. 
Circle Male or Female and write in the age of each person. 
  

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Female 1380 48.6 51.2 51.2 
Male 1315 46.3 48.8 99.9 
8 1 .0 .0 100.0 
57 1 .0 .0 100.0 

Valid 

Total 2697 94.9 100.0   
Missing System 145 5.1    
Total 2842 100.0    
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 Resp_Age 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
1 1 .0 .0 .0 
2 1 .0 .0 .1 
3 1 .0 .0 .1 
6 1 .0 .0 .1 
17 1 .0 .0 .2 
19 2 .1 .1 .3 
20 1 .0 .0 .3 
21 4 .1 .1 .4 
22 3 .1 .1 .6 
23 8 .3 .3 .9 
24 9 .3 .3 1.2 
25 4 .1 .1 1.3 
26 17 .6 .6 2.0 
27 9 .3 .3 2.3 
28 12 .4 .4 2.7 
29 17 .6 .6 3.4 
30 24 .8 .9 4.3 
31 16 .6 .6 4.9 
32 24 .8 .9 5.8 
33 27 1.0 1.0 6.8 
34 29 1.0 1.1 7.8 
35 36 1.3 1.3 9.2 
36 24 .8 .9 10.1 

Valid 

37 29 1.0 1.1 11.1 
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38 31 1.1 1.2 12.3 
39 37 1.3 1.4 13.7 
40 42 1.5 1.6 15.2 
41 29 1.0 1.1 16.3 
42 41 1.4 1.5 17.8 
43 44 1.5 1.6 19.5 
44 41 1.4 1.5 21.0 
45 44 1.5 1.6 22.6 
46 35 1.2 1.3 23.9 
47 38 1.3 1.4 25.3 
48 50 1.8 1.9 27.2 
49 57 2.0 2.1 29.3 
50 78 2.7 2.9 32.2 
51 59 2.1 2.2 34.4 
52 73 2.6 2.7 37.1 
53 56 2.0 2.1 39.2 
54 74 2.6 2.7 42.0 
55 83 2.9 3.1 45.0 
56 79 2.8 2.9 48.0 
57 96 3.4 3.6 51.5 
58 62 2.2 2.3 53.8 
59 65 2.3 2.4 56.3 
60 92 3.2 3.4 59.7 
61 65 2.3 2.4 62.1 
62 84 3.0 3.1 65.2 
63 85 3.0 3.2 68.4 
64 73 2.6 2.7 71.1 
65 52 1.8 1.9 73.0 
66 60 2.1 2.2 75.3 
67 67 2.4 2.5 77.7 
68 62 2.2 2.3 80.0 
69 40 1.4 1.5 81.5 
70 50 1.8 1.9 83.4 
71 28 1.0 1.0 84.4 
72 42 1.5 1.6 86.0 
73 36 1.3 1.3 87.3 
74 29 1.0 1.1 88.4 
75 31 1.1 1.2 89.6 
76 24 .8 .9 90.4 
77 28 1.0 1.0 91.5 
78 29 1.0 1.1 92.6 
79 1 .0 .0 92.6 
79 24 .8 .9 93.5 
80 36 1.3 1.3 94.8 
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81 14 .5 .5 95.4 
82 22 .8 .8 96.2 
83 26 .9 1.0 97.1 
84 10 .4 .4 97.5 
85 7 .2 .3 97.8 
86 17 .6 .6 98.4 
87 10 .4 .4 98.8 
88 3 .1 .1 98.9 
89 9 .3 .3 99.2 
90 9 .3 .3 99.6 
91 4 .1 .1 99.7 
92 1 .0 .0 99.7 
93 3 .1 .1 99.9 
94 1 .0 .0 99.9 
95 1 .0 .0 99.9 
96 1 .0 .0 100.0 
97 1 .0 .0 100.0 
Total 2691 94.7 100.0   

Missing System 151 5.3    
Total 2842 100.0    

 
 
 Pers2_Gender 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Female 1161 40.9 54.1 54.1 
Male 983 34.6 45.8 99.9 
7 1 .0 .0 99.9 
26 1 .0 .0 100.0 
54 1 .0 .0 100.0 

Valid 

Total 2147 75.5 100.0   
Missing System 695 24.5    
Total 2842 100.0    
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 Pers2_Age 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
2 2 .1 .1 .1 
3 1 .0 .0 .1 
4 2 .1 .1 .2 
5 1 .0 .0 .3 
6 2 .1 .1 .4 
7 3 .1 .1 .5 
8 4 .1 .2 .7 
9 3 .1 .1 .8 
10 3 .1 .1 1.0 
11 1 .0 .0 1.0 
12 7 .2 .3 1.4 
13 5 .2 .2 1.6 
14 10 .4 .5 2.1 
15 2 .1 .1 2.2 
16 6 .2 .3 2.4 
17 9 .3 .4 2.9 
18 8 .3 .4 3.2 
19 8 .3 .4 3.6 
20 10 .4 .5 4.1 
21 8 .3 .4 4.5 
22 7 .2 .3 4.8 
23 7 .2 .3 5.1 
24 8 .3 .4 5.5 
25 13 .5 .6 6.1 
26 17 .6 .8 6.9 
27 17 .6 .8 7.7 
28 18 .6 .8 8.5 
29 17 .6 .8 9.3 
30 26 .9 1.2 10.5 
31 20 .7 .9 11.5 
32 20 .7 .9 12.4 
33 26 .9 1.2 13.6 
34 21 .7 1.0 14.6 
35 30 1.1 1.4 16.0 
36 23 .8 1.1 17.1 
37 27 1.0 1.3 18.4 
38 18 .6 .8 19.2 
39 25 .9 1.2 20.4 
40 38 1.3 1.8 22.2 

Valid 

41 43 1.5 2.0 24.2 
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42 40 1.4 1.9 26.1 
43 32 1.1 1.5 27.6 
44 42 1.5 2.0 29.5 
45 34 1.2 1.6 31.1 
46 32 1.1 1.5 32.6 
47 34 1.2 1.6 34.2 
48 36 1.3 1.7 35.9 
49 37 1.3 1.7 37.6 
50 68 2.4 3.2 40.8 
51 57 2.0 2.7 43.5 
52 54 1.9 2.5 46.0 
53 59 2.1 2.8 48.8 
54 51 1.8 2.4 51.2 
55 67 2.4 3.1 54.3 
56 72 2.5 3.4 57.7 
57 67 2.4 3.1 60.9 
58 57 2.0 2.7 63.5 
59 47 1.7 2.2 65.7 
60 54 1.9 2.5 68.3 
61 47 1.7 2.2 70.5 
62 49 1.7 2.3 72.8 
63 46 1.6 2.2 74.9 
64 47 1.7 2.2 77.1 
65 48 1.7 2.3 79.4 
66 44 1.5 2.1 81.4 
67 47 1.7 2.2 83.6 
68 36 1.3 1.7 85.3 
69 42 1.5 2.0 87.3 
70 31 1.1 1.5 88.7 
71 19 .7 .9 89.6 
72 27 1.0 1.3 90.9 
73 19 .7 .9 91.8 
74 16 .6 .8 92.5 
75 28 1.0 1.3 93.9 
76 19 .7 .9 94.7 
77 15 .5 .7 95.5 
78 14 .5 .7 96.1 
79 15 .5 .7 96.8 
80 16 .6 .8 97.6 
81 10 .4 .5 98.0 
82 7 .2 .3 98.4 
83 3 .1 .1 98.5 
84 11 .4 .5 99.0 
85 3 .1 .1 99.2 



The ConnectME Authority   APPENDIX B 

86 4 .1 .2 99.3 
87 3 .1 .1 99.5 
88 4 .1 .2 99.7 
90 1 .0 .0 99.7 
91 2 .1 .1 99.8 
92 1 .0 .0 99.9 
93 2 .1 .1 100.0 
94 1 .0 .0 100.0 
Total 2133 75.1 100.0   

Missing System 709 24.9    
Total 2842 100.0    

 
 
 Pers3_Gender 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Female 440 15.5 51.5 51.5 
Male 413 14.5 48.3 99.8 
3 1 .0 .1 99.9 
17 1 .0 .1 100.0 

Valid 

Total 855 30.1 100.0   
Missing System 1987 69.9    
Total 2842 100.0    
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 Pers3_Age 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 1 .0 .1 .1 
1 1 .0 .1 .2 
1 1 .0 .1 .4 
1 15 .5 1.8 2.1 
2 2 .1 .2 2.4 
2 16 .6 1.9 4.2 
3 23 .8 2.7 7.0 
4 21 .7 2.5 9.4 
5 21 .7 2.5 11.9 
6 22 .8 2.6 14.5 
7 29 1.0 3.4 17.9 
8 28 1.0 3.3 21.2 
9 19 .7 2.2 23.5 
10 30 1.1 3.5 27.0 
11 31 1.1 3.7 30.7 
12 30 1.1 3.5 34.2 
13 37 1.3 4.4 38.6 
14 32 1.1 3.8 42.3 
15 33 1.2 3.9 46.2 
16 37 1.3 4.4 50.6 
17 72 2.5 8.5 59.1 
18 40 1.4 4.7 63.8 
19 19 .7 2.2 66.0 
20 32 1.1 3.8 69.8 
21 32 1.1 3.8 73.6 
22 22 .8 2.6 76.2 
23 24 .8 2.8 79.0 
24 15 .5 1.8 80.8 
25 26 .9 3.1 83.8 
26 10 .4 1.2 85.0 
27 9 .3 1.1 86.1 
28 8 .3 .9 87.0 
29 6 .2 .7 87.7 
30 7 .2 .8 88.6 
31 9 .3 1.1 89.6 
32 1 .0 .1 89.7 
33 2 .1 .2 90.0 
34 4 .1 .5 90.4 
35 4 .1 .5 90.9 

Valid 

36 3 .1 .4 91.3 
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37 5 .2 .6 91.9 
39 1 .0 .1 92.0 
40 2 .1 .2 92.2 
41 4 .1 .5 92.7 
42 3 .1 .4 93.0 
43 1 .0 .1 93.2 
44 1 .0 .1 93.3 
45 3 .1 .4 93.6 
46 4 .1 .5 94.1 
47 1 .0 .1 94.2 
48 2 .1 .2 94.5 
49 1 .0 .1 94.6 
50 6 .2 .7 95.3 
51 1 .0 .1 95.4 
52 1 .0 .1 95.5 
55 1 .0 .1 95.6 
56 1 .0 .1 95.8 
57 4 .1 .5 96.2 
60 4 .1 .5 96.7 
61 1 .0 .1 96.8 
64 1 .0 .1 96.9 
65 1 .0 .1 97.1 
66 1 .0 .1 97.2 
68 1 .0 .1 97.3 
69 2 .1 .2 97.5 
74 1 .0 .1 97.6 
75 1 .0 .1 97.8 
77 2 .1 .2 98.0 
78 1 .0 .1 98.1 
80 2 .1 .2 98.3 
82 2 .1 .2 98.6 
83 2 .1 .2 98.8 
86 2 .1 .2 99.1 
87 1 .0 .1 99.2 
88 3 .1 .4 99.5 
90 2 .1 .2 99.8 
91 1 .0 .1 99.9 
95 1 .0 .1 100.0 
Total 848 29.8 100.0   

Missing System 1994 70.2    
Total 2842 100.0    
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 Pers4_Gender 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Female 234 8.2 48.2 48.2 
Male 251 8.8 51.8 100.0 

Valid 

Total 485 17.1 100.0   
Missing System 2357 82.9    
Total 2842 100.0    

 
 
 Pers4_Age 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 1 .0 .2 .2 
1 1 .0 .2 .4 
1 16 .6 3.3 3.8 
2 18 .6 3.8 7.5 
3 14 .5 2.9 10.4 
4 16 .6 3.3 13.8 
5 22 .8 4.6 18.4 
6 18 .6 3.8 22.1 
7 25 .9 5.2 27.3 
8 26 .9 5.4 32.8 
9 26 .9 5.4 38.2 
10 19 .7 4.0 42.2 
11 22 .8 4.6 46.8 
12 20 .7 4.2 50.9 
13 22 .8 4.6 55.5 
14 30 1.1 6.3 61.8 
15 26 .9 5.4 67.2 
16 15 .5 3.1 70.4 
17 18 .6 3.8 74.1 
18 13 .5 2.7 76.8 
19 21 .7 4.4 81.2 
20 21 .7 4.4 85.6 
21 9 .3 1.9 87.5 
22 11 .4 2.3 89.8 
23 9 .3 1.9 91.6 
24 9 .3 1.9 93.5 
25 7 .2 1.5 95.0 
26 4 .1 .8 95.8 

Valid 

27 1 .0 .2 96.0 
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28 1 .0 .2 96.2 
31 2 .1 .4 96.7 
34 1 .0 .2 96.9 
38 1 .0 .2 97.1 
40 1 .0 .2 97.3 
42 2 .1 .4 97.7 
46 1 .0 .2 97.9 
47 1 .0 .2 98.1 
49 1 .0 .2 98.3 
53 1 .0 .2 98.5 
54 1 .0 .2 98.7 
58 2 .1 .4 99.2 
63 1 .0 .2 99.4 
73 1 .0 .2 99.6 
82 1 .0 .2 99.8 
87 1 .0 .2 100.0 
Total 479 16.9 100.0   

Missing System 2363 83.1    
Total 2842 100.0    

 
 
 Pers5_Gender 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Female 69 2.4 45.1 45.1 
Male 84 3.0 54.9 100.0 

Valid 

Total 153 5.4 100.0   
Missing System 2689 94.6    
Total 2842 100.0    
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 Pers5_Age 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
1 1 .0 .7 .7 
1 8 .3 5.4 6.0 
2 7 .2 4.7 10.7 
3 5 .2 3.4 14.1 
4 10 .4 6.7 20.8 
5 7 .2 4.7 25.5 
6 6 .2 4.0 29.5 
7 7 .2 4.7 34.2 
8 7 .2 4.7 38.9 
9 8 .3 5.4 44.3 
10 8 .3 5.4 49.7 
11 7 .2 4.7 54.4 
12 7 .2 4.7 59.1 
13 5 .2 3.4 62.4 
14 5 .2 3.4 65.8 
15 7 .2 4.7 70.5 
16 4 .1 2.7 73.2 
17 4 .1 2.7 75.8 
18 6 .2 4.0 79.9 
19 4 .1 2.7 82.6 
20 2 .1 1.3 83.9 
21 4 .1 2.7 86.6 
22 2 .1 1.3 87.9 
24 3 .1 2.0 89.9 
25 3 .1 2.0 91.9 
26 1 .0 .7 92.6 
27 2 .1 1.3 94.0 
28 1 .0 .7 94.6 
30 2 .1 1.3 96.0 
32 1 .0 .7 96.6 
38 1 .0 .7 97.3 
44 1 .0 .7 98.0 
52 1 .0 .7 98.7 
78 1 .0 .7 99.3 
79 1 .0 .7 100.0 

Valid 

Total 149 5.2 100.0   
Missing System 2693 94.8    
Total 2842 100.0    
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 Pers6_Gender 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Female 21 .7 41.2 41.2 
Male 30 1.1 58.8 100.0 

Valid 

Total 51 1.8 100.0   
Missing System 2791 98.2    
Total 2842 100.0    

 
 
 Pers6_Age 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
1 4 .1 8.0 8.0 
2 3 .1 6.0 14.0 
3 1 .0 2.0 16.0 
4 4 .1 8.0 24.0 
5 2 .1 4.0 28.0 
6 2 .1 4.0 32.0 
7 3 .1 6.0 38.0 
8 2 .1 4.0 42.0 
9 2 .1 4.0 46.0 
10 2 .1 4.0 50.0 
11 1 .0 2.0 52.0 
12 5 .2 10.0 62.0 
14 3 .1 6.0 68.0 
15 1 .0 2.0 70.0 
16 3 .1 6.0 76.0 
19 2 .1 4.0 80.0 
22 2 .1 4.0 84.0 
26 1 .0 2.0 86.0 
27 2 .1 4.0 90.0 
30 1 .0 2.0 92.0 
33 1 .0 2.0 94.0 
35 1 .0 2.0 96.0 
41 1 .0 2.0 98.0 
71 1 .0 2.0 100.0 

Valid 

Total 50 1.8 100.0   
Missing System 2792 98.2    
Total 2842 100.0    
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 Pers7_Gender 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Female 7 .2 30.4 30.4 
Male 16 .6 69.6 100.0 

Valid 

Total 23 .8 100.0   
Missing System 2819 99.2    
Total 2842 100.0    

 
 
 Pers7_Age 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
1 1 .0 4.5 4.5 
2 3 .1 13.6 18.2 
3 1 .0 4.5 22.7 
5 1 .0 4.5 27.3 
8 1 .0 4.5 31.8 
10 3 .1 13.6 45.5 
11 2 .1 9.1 54.5 
14 2 .1 9.1 63.6 
19 1 .0 4.5 68.2 
21 1 .0 4.5 72.7 
31 1 .0 4.5 77.3 
43 1 .0 4.5 81.8 
60 1 .0 4.5 86.4 
62 1 .0 4.5 90.9 
68 1 .0 4.5 95.5 
69 1 .0 4.5 100.0 

Valid 

Total 22 .8 100.0   
Missing System 2820 99.2    
Total 2842 100.0    

 
 
 Pers8_Gender 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Female 6 .2 60.0 60.0 
Male 4 .1 40.0 100.0 

Valid 

Total 10 .4 100.0   
Missing System 2832 99.6    
Total 2842 100.0    
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 Pers8_Age 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
2 1 .0 11.1 11.1 
3 1 .0 11.1 22.2 
6 1 .0 11.1 33.3 
7 1 .0 11.1 44.4 
9 2 .1 22.2 66.7 
11 1 .0 11.1 77.8 
13 1 .0 11.1 88.9 
25 1 .0 11.1 100.0 

Valid 

Total 9 .3 100.0   
Missing System 2833 99.7    
Total 2842 100.0    
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26. Thinking about the person with the highest level of education in your household, what 
is the highest degree in school that he/she has completed? 
F Some high school 
F High school/ GED 
F Some classes beyond high school 
F Two-year, trade, certificate, or technical school 
F Four-year college or university 
F Advanced (graduate) degree  
 

 
 

Education 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Some high 
school 52 1.8 1.9 1.9

High school/ 
GED 376 13.2 13.8 15.7

Some classes 
beyond high 
school 

395 13.9 14.5 30.1

Two-year, 
trade, 
certificate, or 
technical 
school 

521 18.3 19.1 49.2

Four-year 
college or 
university 

798 28.1 29.2 78.4

Advanced 
(graduate) 
degree 

591 20.8 21.6 100.0

Valid 

Total 2733 96.2 100.0  
Missing System 109 3.8    
Total 2842 100.0    
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27. Does anyone in your household operate a home-based business or earn money from 
home? 
F Yes, as a primary source of income 
F Yes, on the side or for extra income 
F No 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Yes, as a 
primary source 
of income 

238 8.4 8.7 8.7

Yes, on the 
side or for 
extra income 

354 12.5 13.0 21.7

No 2130 74.9 78.2 100.0
9 1 .0 .0 100.0

Valid 

Total 2723 95.8 100.0  
Missing System 119 4.2    
Total 2842 100.0    
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28. What is your zip code? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
424 1 .0 .0 .0 
3090 1 .0 .0 .1 
3901 10 .4 .4 .5 
3902 6 .2 .2 .7 
3903 11 .4 .4 1.1 
3904 18 .6 .7 1.8 
3905 6 .2 .2 2.0 
3906 8 .3 .3 2.3 
3908 19 .7 .7 3.0 
3909 22 .8 .8 3.9 
4001 2 .1 .1 4.0 
4002 21 .7 .8 4.8 
4003 1 .0 .0 4.8 
4005 27 1.0 1.0 5.8 
4006 1 .0 .0 5.9 
4008 7 .2 .3 6.1 
4009 16 .6 .6 6.7 
4010 5 .2 .2 6.9 
4011 75 2.6 2.9 9.8 
4015 5 .2 .2 10.0 
4017 6 .2 .2 10.2 
4021 22 .8 .8 11.0 
4022 2 .1 .1 11.1 
4024 1 .0 .0 11.1 
4027 5 .2 .2 11.3 
4029 1 .0 .0 11.4 
4030 1 .0 .0 11.4 
4032 21 .7 .8 12.2 
4033 1 .0 .0 12.2 
4034 1 .0 .0 12.3 
4037 7 .2 .3 12.5 
4038 43 1.5 1.6 14.2 
4039 20 .7 .8 14.9 
4040 7 .2 .3 15.2 
4041 1 .0 .0 15.2 
4042 12 .4 .5 15.7 
4043 22 .8 .8 16.5 
4046 18 .6 .7 17.2 
4047 2 .1 .1 17.3 
4048 4 .1 .2 17.4 

Valid 

4049 3 .1 .1 17.6 
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4050 1 .0 .0 17.6 
4051 1 .0 .0 17.6 
4055 6 .2 .2 17.9 
4058 2 .1 .1 17.9 
4061 3 .1 .1 18.1 
4062 35 1.2 1.3 19.4 
4064 17 .6 .6 20.0 
4066 3 .1 .1 20.1 
4068 1 .0 .0 20.2 
4069 2 .1 .1 20.3 
4071 15 .5 .6 20.8 
4072 42 1.5 1.6 22.4 
4073 29 1.0 1.1 23.5 
4074 70 2.5 2.7 26.2 
4076 5 .2 .2 26.4 
4079 18 .6 .7 27.1 
4083 9 .3 .3 27.4 
4084 15 .5 .6 28.0 
4085 6 .2 .2 28.2 
4086 23 .8 .9 29.1 
4087 2 .1 .1 29.2 
4088 1 .0 .0 29.2 
4090 15 .5 .6 29.8 
4091 1 .0 .0 29.8 
4092 43 1.5 1.6 31.4 
4093 10 .4 .4 31.8 
4095 1 .0 .0 31.9 
4096 30 1.1 1.1 33.0 
4097 16 .6 .6 33.6 
4101 1 .0 .0 33.6 
4102 7 .2 .3 33.9 
4103 13 .5 .5 34.4 
4105 12 .4 .5 34.9 
4106 21 .7 .8 35.7 
4107 2 .1 .1 35.7 
4110 3 .1 .1 35.8 
4183 1 .0 .0 35.9 
4210 9 .3 .3 36.2 
4217 8 .3 .3 36.5 
4219 2 .1 .1 36.6 
4220 8 .3 .3 36.9 
4221 1 .0 .0 36.9 
4222 20 .7 .8 37.7 
4224 6 .2 .2 37.9 
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4236 10 .4 .4 38.3 
4237 1 .0 .0 38.4 
4238 2 .1 .1 38.4 
4239 16 .6 .6 39.0 
4240 13 .5 .5 39.5 
4250 13 .5 .5 40.0 
4252 21 .7 .8 40.8 
4253 9 .3 .3 41.2 
4254 19 .7 .7 41.9 
4255 4 .1 .2 42.0 
4256 15 .5 .6 42.6 
4257 3 .1 .1 42.7 
4258 12 .4 .5 43.2 
4259 6 .2 .2 43.4 
4260 10 .4 .4 43.8 
4263 8 .3 .3 44.1 
4265 1 .0 .0 44.1 
4268 11 .4 .4 44.5 
4270 13 .5 .5 45.0 
4273 1 .0 .0 45.1 
4274 19 .7 .7 45.8 
4276 9 .3 .3 46.1 
4280 23 .8 .9 47.0 
4281 9 .3 .3 47.4 
4282 24 .8 .9 48.3 
4284 1 .0 .0 48.3 
4285 2 .1 .1 48.4 
4287 4 .1 .2 48.5 
4289 5 .2 .2 48.7 
4290 1 .0 .0 48.8 
4292 1 .0 .0 48.8 
4294 5 .2 .2 49.0 
4330 20 .7 .8 49.8 
4342 3 .1 .1 49.9 
4344 4 .1 .2 50.0 
4345 32 1.1 1.2 51.2 
4346 2 .1 .1 51.3 
4347 8 .3 .3 51.6 
4348 9 .3 .3 52.0 
4349 1 .0 .0 52.0 
4350 6 .2 .2 52.2 
4351 4 .1 .2 52.4 
4352 3 .1 .1 52.5 
4353 7 .2 .3 52.8 
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4354 4 .1 .2 52.9 
4355 7 .2 .3 53.2 
4357 4 .1 .2 53.3 
4358 2 .1 .1 53.4 
4360 2 .1 .1 53.5 
4363 6 .2 .2 53.7 
4364 13 .5 .5 54.2 
4401 23 .8 .9 55.1 
4410 5 .2 .2 55.3 
4411 4 .1 .2 55.4 
4412 7 .2 .3 55.7 
4413 1 .0 .0 55.7 
4416 10 .4 .4 56.1 
4418 7 .2 .3 56.4 
4419 10 .4 .4 56.7 
4421 2 .1 .1 56.8 
4422 1 .0 .0 56.9 
4424 1 .0 .0 56.9 
4426 12 .4 .5 57.4 
4427 7 .2 .3 57.6 
4428 13 .5 .5 58.1 
4429 21 .7 .8 58.9 
4430 10 .4 .4 59.3 
4434 3 .1 .1 59.4 
4435 2 .1 .1 59.5 
4438 4 .1 .2 59.6 
4441 2 .1 .1 59.7 
4443 3 .1 .1 59.8 
4444 27 1.0 1.0 60.9 
4448 1 .0 .0 60.9 
4449 1 .0 .0 60.9 
4450 3 .1 .1 61.0 
4451 5 .2 .2 61.2 
4453 3 .1 .1 61.3 
4455 2 .1 .1 61.4 
4456 7 .2 .3 61.7 
4457 21 .7 .8 62.5 
4459 3 .1 .1 62.6 
4460 3 .1 .1 62.7 
4461 5 .2 .2 62.9 
4462 18 .6 .7 63.6 
4463 10 .4 .4 64.0 
4464 2 .1 .1 64.0 
4468 22 .8 .8 64.9 
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4471 2 .1 .1 65.0 
4472 4 .1 .2 65.1 
4473 10 .4 .4 65.5 
4474 13 .5 .5 66.0 
4476 3 .1 .1 66.1 
4479 5 .2 .2 66.3 
4481 3 .1 .1 66.4 
4487 2 .1 .1 66.5 
4488 8 .3 .3 66.8 
4490 1 .0 .0 66.8 
4493 4 .1 .2 67.0 
4495 2 .1 .1 67.0 
4496 6 .2 .2 67.3 
4497 1 .0 .0 67.3 
4501 1 .0 .0 67.4 
4520 1 .0 .0 67.4 
4530 20 .7 .8 68.1 
4535 1 .0 .0 68.2 
4537 3 .1 .1 68.3 
4538 9 .3 .3 68.6 
4539 5 .2 .2 68.8 
4543 4 .1 .2 69.0 
4544 1 .0 .0 69.0 
4547 1 .0 .0 69.1 
4548 4 .1 .2 69.2 
4551 1 .0 .0 69.3 
4553 5 .2 .2 69.4 
4555 7 .2 .3 69.7 
4556 4 .1 .2 69.9 
4562 3 .1 .1 70.0 
4563 3 .1 .1 70.1 
4564 2 .1 .1 70.2 
4572 15 .5 .6 70.7 
4573 1 .0 .0 70.8 
4574 5 .2 .2 71.0 
4576 1 .0 .0 71.0 
4578 12 .4 .5 71.5 
4579 7 .2 .3 71.7 
4605 26 .9 1.0 72.7 
4606 1 .0 .0 72.7 
4607 4 .1 .2 72.9 
4609 13 .5 .5 73.4 
4612 1 .0 .0 73.4 
4614 1 .0 .0 73.5 



The ConnectME Authority   APPENDIX B 

4616 1 .0 .0 73.5 
4617 1 .0 .0 73.5 
4619 6 .2 .2 73.8 
4622 3 .1 .1 73.9 
4623 3 .1 .1 74.0 
4627 6 .2 .2 74.2 
4628 4 .1 .2 74.4 
4630 4 .1 .2 74.5 
4631 7 .2 .3 74.8 
4634 4 .1 .2 75.0 
4640 5 .2 .2 75.1 
4642 1 .0 .0 75.2 
4643 1 .0 .0 75.2 
4648 1 .0 .0 75.3 
4649 1 .0 .0 75.3 
4650 3 .1 .1 75.4 
4652 3 .1 .1 75.5 
4654 6 .2 .2 75.8 
4655 1 .0 .0 75.8 
4657 1 .0 .0 75.8 
4658 4 .1 .2 76.0 
4660 3 .1 .1 76.1 
4666 2 .1 .1 76.2 
4667 4 .1 .2 76.3 
4672 1 .0 .0 76.4 
4676 1 .0 .0 76.4 
4677 3 .1 .1 76.5 
4679 2 .1 .1 76.6 
4681 1 .0 .0 76.6 
4684 7 .2 .3 76.9 
4685 1 .0 .0 76.9 
4686 1 .0 .0 77.0 
4691 1 .0 .0 77.0 
4693 1 .0 .0 77.0 
4694 3 .1 .1 77.2 
4726 1 .0 .0 77.2 
4730 21 .7 .8 78.0 
4732 1 .0 .0 78.0 
4733 1 .0 .0 78.1 
4734 1 .0 .0 78.1 
4735 2 .1 .1 78.2 
4736 26 .9 1.0 79.2 
4740 3 .1 .1 79.3 
4742 8 .3 .3 79.6 
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4743 6 .2 .2 79.8 
4745 1 .0 .0 79.9 
4746 3 .1 .1 80.0 
4747 1 .0 .0 80.0 
4750 8 .3 .3 80.3 
4756 9 .3 .3 80.7 
4757 9 .3 .3 81.0 
4758 1 .0 .0 81.0 
4760 2 .1 .1 81.1 
4761 1 .0 .0 81.1 
4762 1 .0 .0 81.2 
4765 1 .0 .0 81.2 
4766 2 .1 .1 81.3 
4769 19 .7 .7 82.0 
4772 2 .1 .1 82.1 
4773 4 .1 .2 82.3 
4776 1 .0 .0 82.3 
4781 1 .0 .0 82.3 
4785 7 .2 .3 82.6 
4786 3 .1 .1 82.7 
4799 1 .0 .0 82.7 
4841 21 .7 .8 83.5 
4843 11 .4 .4 84.0 
4847 5 .2 .2 84.2 
4849 7 .2 .3 84.4 
4853 1 .0 .0 84.5 
4854 2 .1 .1 84.5 
4856 10 .4 .4 84.9 
4858 3 .1 .1 85.0 
4860 3 .1 .1 85.1 
4861 4 .1 .2 85.3 
4862 10 .4 .4 85.7 
4864 11 .4 .4 86.1 
4901 61 2.1 2.3 88.4 
4910 7 .2 .3 88.7 
4911 6 .2 .2 88.9 
4912 1 .0 .0 88.9 
4915 20 .7 .8 89.7 
4917 5 .2 .2 89.9 
4920 5 .2 .2 90.1 
4921 4 .1 .2 90.2 
4922 3 .1 .1 90.3 
4923 3 .1 .1 90.5 
4924 3 .1 .1 90.6 
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4927 4 .1 .2 90.7 
4928 9 .3 .3 91.1 
4929 1 .0 .0 91.1 
4930 18 .6 .7 91.8 
4932 1 .0 .0 91.8 
4937 12 .4 .5 92.3 
4938 30 1.1 1.1 93.4 
4939 3 .1 .1 93.5 
4940 1 .0 .0 93.6 
4941 2 .1 .1 93.7 
4942 5 .2 .2 93.8 
4943 5 .2 .2 94.0 
4945 4 .1 .2 94.2 
4947 5 .2 .2 94.4 
4949 2 .1 .1 94.5 
4950 11 .4 .4 94.9 
4951 2 .1 .1 94.9 
4952 1 .0 .0 95.0 
4953 11 .4 .4 95.4 
4955 5 .2 .2 95.6 
4956 1 .0 .0 95.6 
4957 5 .2 .2 95.8 
4958 2 .1 .1 95.9 
4961 2 .1 .1 96.0 
4963 20 .7 .8 96.7 
4965 4 .1 .2 96.9 
4966 5 .2 .2 97.1 
4967 8 .3 .3 97.4 
4969 5 .2 .2 97.6 
4970 1 .0 .0 97.6 
4971 3 .1 .1 97.7 
4973 3 .1 .1 97.8 
4974 2 .1 .1 97.9 
4976 20 .7 .8 98.7 
4978 4 .1 .2 98.8 
4979 3 .1 .1 98.9 
4981 5 .2 .2 99.1 
4983 2 .1 .1 99.2 
4984 1 .0 .0 99.2 
4986 3 .1 .1 99.4 
4987 1 .0 .0 99.4 
4988 3 .1 .1 99.5 
4989 10 .4 .4 99.9 
6491 1 .0 .0 99.9 
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40642 2 .1 .1 100.0 
Total 2631 92.6 100.0   

Missing System 211 7.4    
Total 2842 100.0    
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29) Which of the following best describes where you live? 
F Mobile home park 
F Single-family home/ mobile home (not in a park) 
F Condominium/ town home/ row home 
F Multiple-family home/ apartment (2-4 residences) 
F Apartment building (5 or more residences) 
F Other 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Mobile home 
park 63 2.2 2.3 2.3

Single-family 
home/ mobile 
home (not in a 
park) 

2285 80.4 83.4 85.7

Condominium/ 
town home/ row 
home 

93 3.3 3.4 89.1

Multiple-family 
home/ 
apartment (2-4 
residences) 

122 4.3 4.5 93.6

Apartment 
building (5 or 
more 
residences) 

78 2.7 2.8 96.4

Other 98 3.4 3.6 100.0

Valid 

Total 2739 96.4 100.0  
Missing System 103 3.6    
Total 2842 100.0    
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1 resident apartment                                                     
1790s farmhouse on 5                                                  
2 bedroom log home                                                   
2 family, owned                                                            
3-bedroom homeowner                                                
40' geodesic dome I                                                      
Active farm.                                                                  
Apartment building/                                                     
Apt.                                                                               
Assisted living apar                                                       
Assisted living apar                                                       
Business w/ personal                                                     
cabin                                                                           
Cabin                                                                            
cabin - camp                                                                 
Cabin on a hill- 1 i                                                        
Camp                                                                            
CHURCH-PARSONAGE                                               
Comp in Surry, ME- N                                                   
cottage                                                                          
Country setting                                                              
Dairy farm                                                                    
Dairy farm house                                                          
duplex                                                                          
Elderly home communi                                                 
Farm                                                                             
Farm                                                                             
Farm                                                                             
Farm                                                                             
Farm house and barn                                                    
FARM OFF GRID                                                         
farmhouse                                                                     
Former military off                                                        
Historic building wi                                                      
home                                                                            
Home                                                                          
Home in the country.                                                    
home/Private                                                                 
Home-single                                                                 
house                                                                            
House                                                                          
house in country                                                           
house-single family                                                       
live on a farm away                                                      
Log home in the coun                                                   

LOG HOME/RURAL                                          
Low income                                                       
Low income                                                       
Mobile home on its o                                         
Mobile home on own l                                      
mobile home on priva                                       
not answering                                                    
Old farm house                                                  
old farmhouse in a c                                          
one family farm hous                                         
out in the country                                              
out in the country,                                             
Over 100 apartments                                         
own home                                                         
own home                                                         
Own home rent upstai                                       
own my home cape hou                                    
pretty new home on 4                                        
retirement community                                        
Retirement Village                                             
Retirment Community                                        
rural single family                                              
Rurral, Out of town                                            
Senior citizen appar                                           
Senior Citizen compl                                         
Senior Houseing Unit                                        
SENIOR HOUSING                                           
senior housing                                                   
SF Home/Farm w/@ 10a                                   
single family hame.                                            
single family home-                                           
single family home                                            
Single family home a                                         
Single Family home o                                       
Single family home s                                          
single Family Ranch                                           
Single home resort                                             
Single twp story hom                                         
Single-family home                                           
staying at someone's                                          
Stick house on farm                                           
Trailer                                                               
very rural area                                                   
Woods                                                              
Woods                                                               
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30. Which of the following does the head of household do for the place where you live? 
F Pay a mortgage 
F Pay rent 
F Own the home outright (no mortgage) 
F Other  
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 2 .1 .1 .1
Pay a mortgage 1372 48.3 50.3 50.4
Pay rent 285 10.0 10.5 60.9
Own the home 
outright (no 
mortgage) 

1019 35.9 37.4 98.3

Other 47 1.7 1.7 100.0

Valid 

Total 2725 95.9 100.0  
Missing System 117 4.1    
Total 2842 100.0    
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Other Text:  

ALSO - "Other": Home                                                
ALSO 2                                                                      
ALSO CHECKED 1                                                      
ALSO CHECKED 2                                                      
ALSO pay lot rent                                                        
AND "Other" - rent t                                                    
Care take                                                                    
Caretaker                                                                    
Clean, up keep, impr                                                   
CURRENTLY UNEMPLOYED                                      
Disable                                                                       
disabled                                                                     
HOMEEQUITYCREDITLINE                                        
HOUSING FOR JOB                                                   
Live                                                                             
living in my mothers                                                   
Lot rent                                                                      
maintain and pay all                                                   
monthly maintenance                                                 
mortgage                                                                     
mortgage on land, ow                                                 
No                                                                             
None                                                                           

not answering                                                  
own + manage multiab                                    
Own home- pay lot re                                      
Own home, pay lot re                                      
Own the home but pay                                    
Pay all bills cable,                                            
PAY LOT RENT                                                
PAY LOT RENT ALSO1                                    
Pay rent which inclu                                        
pay rent with intent                                          
pay the tar Bill                                                 
Purchase agreement m                                    
rent included with j                                          
retirement community                                      
Reverse mortgage                                             
share mortgage respo                                       
share the mortgage                                          
split bills                                                          
Split the cost.                                                   
The property is owne                                       
we both pay the rent                                        
We just enjoy life,                                           
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31. What is your approximate total household income? If you are not sure, please provide 
your best guess. 
F Less than $15,000/year 
F $15,000- $24,999/year 
F $25,000- $34,999/year 
F $35,000- $49,999/year 
F $50,000-$64,999/year 
F $65,000-$79,999/year 
F $80,000- $99,999/year 
F $100,000-$149,999/year 
F $150,000 or more/year 

  
 
 Income 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Less than 
$15,000/year 220 7.7 8.8 8.8

$15,000- 
$24,999/year 263 9.3 10.5 19.3

$25,000- 
$34,999/year 298 10.5 11.9 31.3

$35,000- 
$49,999/year 371 13.1 14.8 46.1

$50,000-
$64,999/year 366 12.9 14.6 60.7

$65,000-
$79,999/year 290 10.2 11.6 72.3

$80,000- 
$99,999/year 255 9.0 10.2 82.6

$100,000-
$149,999/year 281 9.9 11.2 93.8

$150,000 or 
more/year 155 5.5 6.2 100.0

Valid 

Total 2499 87.9 100.0  
Missing System 343 12.1    
Total 2842 100.0    
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32. How often is someone in your household unable to leave the home due to an ongoing 
physical, mental, or emotional condition? 
F Always 
F Very Frequently (at least once a week) 
F Occasionally (a few time a month) 
F Rarely (a few times a year) 
F Very Rarely 
F Never 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Always 57 2.0 2.1 2.1
Very 
Frequently (at 
least once a 
week) 

119 4.2 4.5 6.6

Occasionally (a 
few time a 
month) 

143 5.0 5.4 12.0

Rarely (a few 
times a year) 138 4.9 5.2 17.2

Very Rarely 330 11.6 12.4 29.6
Never 1871 65.8 70.4 100.0

Valid 

Total 2658 93.5 100.0  
Missing System 184 6.5    
Total 2842 100.0    

 



The ConnectME Authority   APPENDIX B 

 
BUSINESS CONSUMER SURVEY RESULTS 
  
Responses to each question of the business survey questionnaire are below. 
 
1. How often was a computer being used at your business last week (during the time that 
the business was open or operating)? 
F Almost all the time (nearly 100% of the time) 
F Most of the day, almost every day (about 75% of the time) 
F Part of the day, some days (about 50% of the time) 
F Occasionally (about 25% of the time) 
F Not at all (0% of the time) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Almost all the 
time (nearly 100% 
of the time) 

280 47.1 47.7 47.7

Most of the day, 
almost every day 
(about 75% of the 
time) 

95 16.0 16.2 63.9

Part of the day, 
some days (about 
50% of the time) 

91 15.3 15.5 79.4

Occasionally 
(about 25% of the 
time) 

72 12.1 12.3 91.7

Not at all (0% of 
the time) 49 8.2 8.3 100.0

Valid 

Total 587 98.8 100.0  
Missing System 7 1.2    
Total 594 100.0    
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2. Are computers available for use by non-employees, such as students, customers, 
patients, or the general public? 
F Yes 
F No 
 

 
  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 67 11.3 11.5 11.5 
no 518 87.2 88.5 100.0 

Valid 

Total 585 98.5 100.0   
Missing System 9 1.5    
Total 594 100.0    
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3. Is at least one computer at your business connected to the internet? 
F Yes 
F No 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 530 89.2 90.1 90.1 
no 58 9.8 9.9 100.0 

Valid 

Total 588 99.0 100.0   
Missing System 6 1.0    
Total 594 100.0    
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4. What is the main reason your business does not connect at least one computer to the 
internet? Please check only one answer. 
F The business does not need the internet 
F Internet service is too expensive for the business 
F Internet service is too slow for the business 
F Adequate internet service is not available where the business is located 
F The business has concerns about privacy using the internet 
F The business has concerns about viruses, spam, or spyware 
F The business can connect to the internet using a Smartphone (iPhone, BlackBerry, 
Droid, Palm, etc.) 
F Other 
 

 
 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
The business 
does not need the 
internet 

18 3.0 39.1 39.1

Internet service is 
too expensive for 
the business 

13 2.2 28.3 67.4

Internet service is 
too slow for the 
business 

1 .2 2.2 69.6

Adequate internet 
service is not 
available where 
the 

1 .2 2.2 71.7

Valid 

The business has 
concerns about 
privacy using the 

1 .2 2.2 73.9
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The business has 
concerns about 
viruses, spam, or 

1 .2 2.2 76.1

The business can 
connect to the 
internet using a 
Smartphone 

3 .5 6.5 82.6

Other 8 1.3 17.4 100.0
Total 46 7.7 100.0  

Missing System 548 92.3    
Total 594 100.0    
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4. Text for other responses 
Also too slow                                                               

Can't run one!                                                              

Dont want dial-upDSL                                                        

Home computer                                                               

massage and energy therapy needs quiet. Computer work done at home          

No computer                                                                 

no computer at work                                                         

Office duties conducted at an office other than where this survey was mailed 

WiFi available for customers                                                

 



The ConnectME Authority   APPENDIX B 

5. Would your business like to connect a computer to the internet? 
F Yes 
F No 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 19 3.2 40.4 40.4 
no 28 4.7 59.6 100.0 

Valid 

Total 47 7.9 100.0   
Missing System 547 92.1    
Total 594 100.0    
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6. Does your business plan on setting up internet service in the next 12 months? 
F Yes 
F No 
  

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 5 .8 10.6 10.6 
no 42 7.1 89.4 100.0 

Valid 

Total 47 7.9 100.0   
Missing System 547 92.1    
Total 594 100.0    
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7. Does your business have or plan to get a Smartphone (iPhone, BlackBerry, Droid, 
Palm, etc.) to connect to the internet in the next 12 months? 
F The business already has a Smartphone 
F The business plans to get a Smartphone in the next 12 months 
F The business does not plan to get a Smartphone in the next 12 months  
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
The business 
already has a 
Smartphone 

190 32.0 32.3 32.3

The business 
plans to get a 
Smartphone in 
the next 

51 8.6 8.7 41.0

The business 
does not plan to 
get a 
Smartphone in 

347 58.4 59.0 100.0

Valid 

Total 588 99.0 100.0  
Missing System 6 1.0    
Total 594 100.0    
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8. What types of internet connection(s) are available where your business is located? 
Please include all types that are available at your location, even if your business does not 
use them. Please check all that apply. 
 
F Dial-up (examples: NetZero & Earthlink) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 348 58.6 59.0 59.0 
no 242 40.7 41.0 100.0 

Valid 

Total 590 99.3 100.0   
Missing System 4 .7    
Total 594 100.0    
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F DSL (examples: FairPoint, Tidewater Telecom, & OTT Communications) 
  

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 432 72.7 73.2 73.2 
no 158 26.6 26.8 100.0 

Valid 

Total 590 99.3 100.0   
Missing System 4 .7    
Total 594 100.0    
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F Cable (examples: Time Warner, Comcast, & BeeLine) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 421 70.9 71.4 71.4 
no 169 28.5 28.6 100.0 

Valid 

Total 590 99.3 100.0   
Missing System 4 .7    
Total 594 100.0    
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F Satellite (examples: WildBlue & HughesNet) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 150 25.3 25.5 25.5 
no 439 73.9 74.5 100.0 

Valid 

Total 589 99.2 100.0   
Missing System 5 .8    
Total 594 100.0    
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F Fixed wireless (WISP) (examples: Axiom Technologies & Pioneer Broadband)  
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 66 11.1 11.2 11.2 
no 523 88.0 88.8 100.0 

Valid 

Total 589 99.2 100.0   
Missing System 5 .8    
Total 594 100.0    
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F Mobile wireless/ Cellular (examples: US Cellular &Verizon Wireless) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 270 45.5 45.8 45.8 
no 319 53.7 54.2 100.0 

Valid 

Total 589 99.2 100.0   
Missing System 5 .8    
Total 594 100.0    
 
 



The ConnectME Authority   APPENDIX B 

F Fiber Optic (examples: Oxford Networks & Time Warner) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 105 17.7 17.8 17.8 
no 484 81.5 82.2 100.0 

Valid 

Total 589 99.2 100.0   
Missing System 5 .8    
Total 594 100.0    
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F T-1 (examples: FairPoint, TDS, & OTT) 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 101 17.0 17.1 17.1 
no 488 82.2 82.9 100.0 

Valid 

Total 589 99.2 100.0   
Missing System 5 .8    
Total 594 100.0    
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F Don’t know 
 

 
 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
n/a 535 90.1 90.7 90.7 
yes 55 9.3 9.3 100.0 

Valid 

Total 590 99.3 100.0   
Missing System 4 .7    
Total 594 100.0    
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9) What types of internet connection(s) does your business currently 
have? Please check all that apply. 
 
F None 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
have 
internet 543 91.4 92.2 92.2

no internet 46 7.7 7.8 100.0

Valid 

Total 589 99.2 100.0  
Missing System 5 .8    
Total 594 100.0    
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F Dial-up (examples: NetZero & Earthlink) 

 
  

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 36 6.1 6.2 6.2 
no 541 91.1 93.8 100.0 

Valid 

Total 577 97.1 100.0   
Missing System 17 2.9    
Total 594 100.0    
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F DSL (examples: FairPoint, Tidewater Telecom, & OTT 
Communications) 
 

 
 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 224 37.7 38.8 38.8 
no 353 59.4 61.2 100.0 

Valid 

Total 577 97.1 100.0   
Missing System 17 2.9    
Total 594 100.0    
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F Cable (examples: Time Warner, Comcast, & BeeLine) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 249 41.9 43.2 43.2 
no 328 55.2 56.8 100.0 

Valid 

Total 577 97.1 100.0   
Missing System 17 2.9    
Total 594 100.0    
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F Satellite (examples: WildBlue & HughesNet) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 7 1.2 1.2 1.2 
no 570 96.0 98.8 100.0 

Valid 

Total 577 97.1 100.0   
Missing System 17 2.9    
Total 594 100.0    
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F Fixed wireless (WISP) (examples: Axiom Technologies & Pioneer 
Broadband) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 28 4.7 4.9 4.9 
no 549 92.4 95.1 100.0 

Valid 

Total 577 97.1 100.0   
Missing System 17 2.9    
Total 594 100.0    
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F Mobile wireless/ Cellular (examples: US Cellular & Verizon Wireless) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 82 13.8 14.2 14.2 
no 495 83.3 85.8 100.0 

Valid 

Total 577 97.1 100.0   
Missing System 17 2.9    
Total 594 100.0    
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F Fiber Optic (examples: Oxford Networks & Time Warner) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 27 4.5 4.7 4.7 
no 550 92.6 95.3 100.0 

Valid 

Total 577 97.1 100.0   
Missing System 17 2.9    
Total 594 100.0    
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F T-1 (examples: FairPoint, TDS, & OTT) 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 21 3.5 3.6 3.6 
no 556 93.6 96.4 100.0 

Valid 

Total 577 97.1 100.0   
Missing System 17 2.9    
Total 594 100.0    
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F Don’t know 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
n/a 567 95.5 98.3 98.3 
yes 5 .8 .9 99.1 
no 5 .8 .9 100.0 

Valid 

Total 577 97.1 100.0   
Missing System 17 2.9    
Total 594 100.0    
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10) Is internet access available at your business for use by non-
employees, such as students, customers, patients, or the general public? 
F Yes 
F No 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 116 19.5 21.6 21.6 
no 422 71.0 78.4 100.0 

Valid 

Total 538 90.6 100.0   
Missing System 56 9.4    
Total 594 100.0    
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11) Who is/ are your current internet service provider(s) at this location? 
Please write the name of the company/ companies. 
 

 
 
Comcast 5.2 

FairPoint 26.4 

GreatWorksInternet 7.4 

OTTCommunications 3.5 

Oxford 4.1 

TimeWarner 40.7 

Verizon 5.2 

 
 
The following companies had at least one response, but less than 2%: 

Acceleration 
AINOP 
AOL 
Aroostook Internet 
ATT 
AxiomTechnologies 
Beeline 
Bluestreak 
Choice 
Cornerstone 
Earthlink 
GlobalNet 
Greenmarkit 
HughesNet 

Localnet 
MaineWireless 
Metrocast 
MidcoastInternet 
MidMaine 
OneComm 
PeoplePC 
PineTree 
PioneerBroadband 
Polaris 
PremiumChoice 
Sprint 
StraightTalk 
Suscom 

TDS 
Tidewater 
Unitel 
USCellular 
Whaleback 



 

 

 
 
 Acceleration 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 AINOP 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 Aol 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 AroostookInternet 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 3 .5 .6 .6 
no 513 86.4 99.4 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
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 AroostookTech 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 516 86.9 100.0 100.0 
Missing System 78 13.1    
Total 594 100.0    
 
 
 ATT 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 10 1.7 1.9 1.9 
no 505 85.0 98.1 100.0 

Valid 

Total 515 86.7 100.0   
Missing System 79 13.3    
Total 594 100.0    
 
 
 AxiomTechnologies 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 4 .7 .8 .8 
no 512 86.2 99.2 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 Beeline 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 7 1.2 1.4 1.4 
no 509 85.7 98.6 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
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 Bluestreak 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 3 .5 .6 .6 
no 513 86.4 99.4 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 Chebeague 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 516 86.9 100.0 100.0 
Missing System 78 13.1    
Total 594 100.0    
 
 
 Choice 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .3 .4 .4 
no 514 86.5 99.6 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 Comcast 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 27 4.5 5.2 5.2 
no 489 82.3 94.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
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 Cornerstone 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 Earthlink 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 520 87.5 99.8 100.0 

Valid 

Total 521 87.7 100.0   
Missing System 73 12.3    
Total 594 100.0    
 
 
 FairPointCommunications 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 136 22.9 26.4 26.4 
no 380 64.0 73.6 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 GlobalNet 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 



The ConnectME Authority   APPENDIX B 

 
 
 GreatWorksInternet 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 38 6.4 7.4 7.4 
no 478 80.5 92.6 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 GreenmarkitEricWarren 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .3 .4 .4 
no 514 86.5 99.6 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 HughesNet 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 5 .8 1.0 1.0 
no 511 86.0 99.0 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 Hussey 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 516 86.9 100.0 100.0 
Missing System 78 13.1    
Total 594 100.0    
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 Localnet 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .3 .4 .4 
no 514 86.5 99.6 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 MaineWireless 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 Metrocast 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .3 .4 .4 
no 514 86.5 99.6 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 MidcoastInternetSolutions 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 5 .8 1.0 1.0 
no 511 86.0 99.0 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
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 MidMaine 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 3 .5 .6 .6 
no 513 86.4 99.4 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 NetZero 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 515 86.7 100.0 100.0 
Missing System 79 13.3    
Total 594 100.0    
 
 
 OneComm 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .3 .4 .4 
no 514 86.5 99.6 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 OTTCommunications 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 18 3.0 3.5 3.5 
no 498 83.8 96.5 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
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 Oxford 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 21 3.5 4.1 4.1 
no 495 83.3 95.9 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 PeoplePC 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 PineTree 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 PioneerBroadband 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 7 1.2 1.4 1.4 
no 509 85.7 98.6 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
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 Polaris 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 PremiumChoice 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 2 .3 .4 .4 
no 514 86.5 99.6 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 RedZone 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 516 86.9 100.0 100.0 
Missing System 78 13.1    
Total 594 100.0    
 
 
 SkyWayUSA 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 516 86.9 100.0 100.0 
Missing System 78 13.1    
Total 594 100.0    
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 Sprint 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 Starband 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 516 86.9 100.0 100.0 
Missing System 78 13.1    
Total 594 100.0    
 
 
 StraightTalk 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 Suscom 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
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 TDS 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 8 1.3 1.6 1.6 
no 508 85.5 98.4 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 Tidewater 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 8 1.3 1.6 1.6 
no 508 85.5 98.4 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 TimeWarnerRoadrunner 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 210 35.4 40.7 40.7 
no 306 51.5 59.3 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 TMobile 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 516 86.9 100.0 100.0 
Missing System 78 13.1    
Total 594 100.0    
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 Uninets 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 516 86.9 100.0 100.0 
Missing System 78 13.1    
Total 594 100.0    
 
 
 Unitel 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 USATelephone 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 516 86.9 100.0 100.0 
Missing System 78 13.1    
Total 594 100.0    
 
 
 USCellular 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 7 1.2 1.4 1.4 
no 509 85.7 98.6 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
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 Verizon 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 27 4.5 5.2 5.2 
no 489 82.3 94.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 Whaleback 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 1 .2 .2 .2 
no 515 86.7 99.8 100.0 

Valid 

Total 516 86.9 100.0   
Missing System 78 13.1    
Total 594 100.0    
 
 
 WildBlue 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid no 521 87.7 100.0 100.0 
Missing System 73 12.3    
Total 594 100.0    
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12) How much does your business currently pay for internet service each 
month at this location? If you are not sure, please give your best estimate. 
F $ 1001 or more/ month 
F $501-$1000/ month 
F $301-$500/ month 
F $101-$300/ month 
F $51-$100/ month 
F $30-$50/ month 
F Less than $30/ month 
F Nothing 
F Don’t know 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
$ 1001 or more/ 
month 4 .7 .8 .8

$501-$1000/ 
month 6 1.0 1.1 1.9

$301-$500/ 
month 17 2.9 3.2 5.1

$101-$300/ 
month 103 17.3 19.4 24.4

$51-$100/ month 197 33.2 37.0 61.5
$30-$50/ month 134 22.6 25.2 86.7
Less than $30/ 
month 34 5.7 6.4 93.0

Nothing 9 1.5 1.7 94.7
Don’t know 28 4.7 5.3 100.0

Valid 

Total 532 89.6 100.0  
Missing System 62 10.4    
Total 594 100.0    
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13) How would you rate the speed of your business’ internet connection? 
F It’s fast enough to do what the business needs 
F It would be better if it were faster, but the business can still do what it 
needs 
F It’s not fast enough to do what the business needs  
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 1 .2 .2 .2
It’s fast enough to 
do what the 
business needs 

281 47.3 52.2 52.4

It would be better 
if it were faster, 
but the business 

230 38.7 42.8 95.2

It’s not fast 
enough to do what 
the business 
needs 

26 4.4 4.8 100.0

Valid 

Total 538 90.6 100.0  
Missing System 56 9.4    
Total 594 100.0    
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14) What is the main reason your business doesn’t subscribe to a faster 
internet service? Please check only one answer. 
F No interest in having faster internet service 
F Faster internet service is not available 
F The business would have to purchase or lease equipment to get faster 
internet service 
F The monthly bill for faster internet service would be too expensive 
F The business would be required to sign a contract to get faster internet 
service 
F The business currently has a contract with an internet provider 
F The business is limited by purchasing rules 
F Other 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 1 .2 .2 .2
No interest in 
having faster 
internet service 

139 23.4 26.5 26.7

Faster internet 
service is not 
available 

135 22.7 25.8 52.5

The business 
would have to 
purchase or lease 

14 2.4 2.7 55.2

The monthly bill 
for faster internet 
service would be 

159 26.8 30.3 85.5

Valid 

The business 
would be required 
to sign a contract 4 .7 .8 86.3
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to 

The business 
currently has a 
contract with an 
internet 

32 5.4 6.1 92.4

The business is 
limited by 
purchasing rules 

3 .5 .6 92.9

Other 37 6.2 7.1 100.0
Total 524 88.2 100.0  

Missing System 70 11.8    
Total 594 100.0    
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14) Text for other responses 
Also bill to high                                                                                                                                                             

also checked option4                                                                                                                                                    

Also Contract                                                                                                                                                                 

also contract requir                                                                                                                                                      

also current contrac                                                                                                                                                     

Also have contract                                                                                                                                                        

Also monthly bill                                                                                                                                                          

Also monthly bill                                                                                                                                                          

Also, it's not consistent and nowhere close to the advertised speeds most of the time.                                         

Business disruption                                                                                                                                                       

Cost-benefit does not make sense                                                                                                                                

Do not know                                                                                                                                                                   

do not use computer                                                                                                                                                      

Don't know                                                                                                                                                                     

Don't know                                                                                                                                                                     

Don't know what's fa                                                                                                                                                     

Don't know which ser                                                                                                                                                   

Exploring all of the above                                                                                                                                             
Fairpoint does not provide service at my location. TW could provide service, but at a cost of $5000.00 to 
bring it in.                                                                                                                                     

Faster ISP has max                                                                                                                                                         

fiber optic                                                                                                                                                                       

Happy with current service                                                                                                                                          

Happy with our provider                                                                                                                                              

Haven't looked at options                                                                                                                                             

Haven't lookedintoit                                                                                                                                                      

I don't know                                                                                                                                                                   

It isn't necessary                                                                                                                                                            

Like one bill for ph                                                                                                                                                        

N/A, Axiom Technolog                                                                                                                                                  

Not sure if there is something faster or if it is my computer.  On my to-do list.                                                     

Not sure- seems fast enough                                                                                                                                         

note: maybe 3?                                                                                                                                                               

Only option is cable and what is avail.                                                                                                                        

Our service doesn't work as fast as it is supposed to now                                                                                         

Satisfied w/spee now. Future business will require faster service.                                                                           

Satisfied with our service other than speed                                                                                                                

see "anything else"                                                                                                                                                        

Service fine + fast                                                                                                                                                          
Speed we pay for is fast enough, but we barely ever have that fast of service. Too bogged down...NetFlix 
streaming by others?                                                                                                                              
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Switching to cable i                                                                                                                                                       
Tried a higher priced monthly service to be able to do VoIP- didn't work well and internet didn't seem 
faster                                                                                                                                              

We have...                                                                                                                                                                      

We were put into a three year plan with high penalties and Fair Point does not offer faster service.                  

Wireless through Telecom is what is available                                                                                                          
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15) If the business could have a faster internet connection, what is the 
most the business would be willing to pay each month for internet service 
at this location? 
F $ 1001 or more/ month 
F $501-$1000/ month 
F $301-$500/ month 
F $101-$300/ month 
F $51-$100/ month 
F $30-$50/ month 
F Less than $30/ month 
F Would not be willing to pay for faster internet service 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 1 .2 .2 .2
$ 1001 or more/ 
month 2 .3 .4 .6

$501-$1000/ 
month 6 1.0 1.2 1.7

$301-$500/ 
month 16 2.7 3.1 4.8

$101-$300/ 
month 71 12.0 13.7 18.5

$51-$100/ 
month 154 25.9 29.6 48.1

$30-$50/ month 95 16.0 18.3 66.3
Less than $30/ 
month 35 5.9 6.7 73.1

Would not be 
willing to pay for 
faster internet 
service 

140 23.6 26.9 100.0

Valid 

Total 520 87.5 100.0  
Missing System 74 12.5    
Total 594 100.0    
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16) Has your business used any other internet service providers at this 
address in the past three years? 
F Yes 
F No 
F Don’t know 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 117 19.7 20.0 20.0 
no 444 74.7 76.0 96.1 
don't know 23 3.9 3.9 100.0 

Valid 

Total 584 98.3 100.0   
Missing System 10 1.7    
Total 594 100.0    
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17) If yes, what other internet service providers has the business used at 
this address in the past three years? Please write the name of the 
company or companies. 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
  470 79.1 79.1 79.1
. 3 .5 .5 79.6
2 1 .2 .2 79.8
207ME 1 .2 .2 80.0
Acadia net 1 .2 .2 80.1
Adelphia 1 .2 .2 80.3
Ainop.com 1 .2 .2 80.5
Airolink Fixed 
Wirel 1 .2 .2 80.6

aol 1 .2 .2 80.8
AOL 1 .2 .2 81.0
Aroostook 1 .2 .2 81.1
Aroostook 
Internet 1 .2 .2 81.3

Aroostook 
internet wireless 1 .2 .2 81.5

Aroostoook 
Internet 1 .2 .2 81.6

BeeLine 1 .2 .2 81.8
Beeline Cable 1 .2 .2 82.0
Comcast 3 .5 .5 82.5
Comcast cable 1 .2 .2 82.7
Dial-up 1 .2 .2 82.8
dial-up aol 1 .2 .2 83.0
dial-up Verizon 1 .2 .2 83.2
dial-up w/ 
netzero and aol 1 .2 .2 83.3

Dial Up - 
Tidewater 1 .2 .2 83.5

Dial Up 2 .3 .3 83.8
DirecTV 1 .2 .2 84.0
Earthlink 1 .2 .2 84.2
Fair Point 1 .2 .2 84.3
fairpoint 1 .2 .2 84.5
Fairpoint 16 2.7 2.7 87.2
FairPoint 1 .2 .2 87.4
Fairpoint DSL 2 .3 .3 87.7
Fairpoint, verizon 1 .2 .2 87.9
Fairpoint, 
Verizon 1 .2 .2 88.0

Valid 

Fairpoint/ 
Comcast 1 .2 .2 88.2
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Fairpoint/ 
Verizon 1 .2 .2 88.4

Fairpoint/GWI 
dial, Midcoast 
(wirel 

1 .2 .2 88.6

Fairy Point 1 .2 .2 88.7
G.W.I. 1 .2 .2 88.9
Gei web 1 .2 .2 89.1
GWI 8 1.3 1.3 90.4
Hermon.net dial 
up, Earthlink 
DSL 

1 .2 .2 90.6

HughesNet, 
WildBlue 1 .2 .2 90.7

Hussey Comm., 
WildBlue 1 .2 .2 90.9

Juno dial up 1 .2 .2 91.1
Lincolnville 1 .2 .2 91.2
localnet 1 .2 .2 91.4
Medmaine.com 1 .2 .2 91.6
Metrocast 1 .2 .2 91.8
MFX 1 .2 .2 91.9
Mid-Maine.com 1 .2 .2 92.1
Mid Maine 
Communications 1 .2 .2 92.3

Mid Maine Dail 
Up 1 .2 .2 92.4

Midcoast 1 .2 .2 92.6
Midcoast Internet 1 .2 .2 92.8
Midcoast Internet 
Solutions 1 .2 .2 92.9

mobile wireless 1 .2 .2 93.1
N.A. 1 .2 .2 93.3
None available 1 .2 .2 93.4
One 
communications 1 .2 .2 93.6

OTT 1 .2 .2 93.8
OTT 
Communications, 
Fairpoint 

1 .2 .2 93.9

OTT, TW, One 
Communications 1 .2 .2 94.1

Oxford network 1 .2 .2 94.3
RedZone 
wireless 1 .2 .2 94.4

Starband 1 .2 .2 94.6
Suscom 2 .3 .3 94.9
Suscom 
(purchased by 
Comcast) 

1 .2 .2 95.1



The ConnectME Authority   APPENDIX B 

Suscom Maine- 
before bought by 
Comcast had 
dial-up 

1 .2 .2 95.3

Susom 1 .2 .2 95.5
TDS Dial Up 1 .2 .2 95.6
Time Warner 3 .5 .5 96.1
Time warner 
cable 1 .2 .2 96.3

Time Warner 
Cable 1 .2 .2 96.5

tried sat. 4 years 
ago did not work 1 .2 .2 96.6

Tried Verizon 
wireless, no 
coverage 

1 .2 .2 96.8

TWC, Fairpoint 1 .2 .2 97.0
US Cellular 1 .2 .2 97.1
Verison DSL 1 .2 .2 97.3
verizon 1 .2 .2 97.5
Verizon 11 1.9 1.9 99.3
Verizon Buisness 1 .2 .2 99.5
Verizon DSL 1 .2 .2 99.7
Verizon for 6 
months and only 
worked right for 3 
m 

1 .2 .2 99.8

Verizon/ 
Fairpoint 1 .2 .2 100.0

Total 594 100.0 100.0  
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18) What has your business used the computer or Smartphone for in the 
past month? Please check all that apply. 
 
F Business has not used a computer or Smartphone in the past month 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
used 532 89.6 91.6 91.6 
not used 49 8.2 8.4 100.0 

Valid 

Total 581 97.8 100.0   
Missing System 13 2.2    
Total 594 100.0    
 
 



The ConnectME Authority   APPENDIX B 

F Conducting business 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 452 76.1 77.7 77.7 
no 130 21.9 22.3 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F Word processing/ presentations 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 319 53.7 54.8 54.8 
no 263 44.3 45.2 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F Maintaining a database/recordkeeping 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 371 62.5 63.7 63.7 
no 211 35.5 36.3 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F Financial management/billing 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 337 56.7 57.9 57.9 
no 245 41.2 42.1 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F E-mail or other communications 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 485 81.6 83.3 83.3 
no 97 16.3 16.7 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F E-commerce 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 158 26.6 27.1 27.1 
no 424 71.4 72.9 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F Travel/event coordination 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 169 28.5 29.0 29.0 
no 413 69.5 71.0 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F Developing/maintaining a website 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 233 39.2 40.0 40.0 
no 349 58.8 60.0 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F Connecting with your business’ other locations 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 112 18.9 19.2 19.2 
no 470 79.1 80.8 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F Connecting with similar businesses 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 138 23.2 23.7 23.7 
no 444 74.7 76.3 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F Conducting research 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 298 50.2 51.2 51.2 
no 284 47.8 48.8 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F Online training/webinars 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 140 23.6 24.1 24.1 
no 442 74.4 75.9 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F Telemedicine 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 7 1.2 1.2 1.2 
no 575 96.8 98.8 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    
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F Other 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 32 5.4 5.5 5.5 
no 550 92.6 94.5 100.0 

Valid 

Total 582 98.0 100.0   
Missing System 12 2.0    
Total 594 100.0    

AutoCad                                                                     

Broadcast automation                                                        

CADD work                                                                   

check calendars                                                             

Communication between the retail store and distributor                      

Credit card processing                                                      

Credit card processing, security camera off-site viewing                    

Customers are the only ones to use- e-mail, research, and other personal ue 

Downloading architectural plans                                             

Downloading software                                                        

Downloading solid works models                                              

GPS, transfer photographs digitally                                         

Hearing aid programming                                                     

Internet at home                                                            

Internet is at home over 40 miles away. We use it for work at home.         

Labels                                                                      

Looking up information                                                      
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managing investments, pay bills, information                                

mandatory federal and state electronic filing                               

none                                                                        

Options trading                                                             

Ordering supplies                                                           

oredering supplies                                                          

Paying state sales tax                                                      

point-of-sale system                                                        

print applications for business licenses etc.                               

Programming through a remote server                                         

Purchasing                                                                  

References                                                                  

Shipping                                                                    

weather, news                                                             
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19) If your business had faster internet access, what would your business 
start doing or do more of online? Please check all that apply. 
 
F Internet service is fast enough/ would not do anything different online if 
internet was faster 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 305 51.3 58.3 58.3 
no 218 36.7 41.7 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
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F Conducting more business 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 94 15.8 18.0 18.0 
no 429 72.2 82.0 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
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F More with maintaining a database/recordkeeping 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 59 9.9 11.3 11.3 
no 464 78.1 88.7 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
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F More financial management/billing 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 47 7.9 9.0 9.0 
no 476 80.1 91.0 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
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F More e-mail or other communications 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 77 13.0 14.7 14.7 
no 446 75.1 85.3 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
 



The ConnectME Authority   APPENDIX B 

F More e-commerce 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 53 8.9 10.1 10.1 
no 470 79.1 89.9 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
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F More travel/event coordination 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 22 3.7 4.2 4.2 
no 501 84.3 95.8 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
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F More with developing/maintaining a website 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 63 10.6 12.0 12.0 
no 460 77.4 88.0 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
 
 



The ConnectME Authority   APPENDIX B 

F Connecting with your business’ other locations more 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 31 5.2 5.9 5.9 
no 492 82.8 94.1 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
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F Connecting with similar businesses more 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 33 5.6 6.3 6.3 
no 490 82.5 93.7 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
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F Conducting more research 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 53 8.9 10.1 10.1 
no 470 79.1 89.9 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
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F More online training/ webinars 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 46 7.7 8.8 8.8 
no 477 80.3 91.2 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
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F More telemedicine 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 5 .8 1.0 1.0 
no 518 87.2 99.0 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    
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F Other 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 32 5.4 6.1 6.1 
no 491 82.7 93.9 100.0 

Valid 

Total 523 88.0 100.0   
Missing System 71 12.0    
Total 594 100.0    

allow faster/more dependable wifi for our customers                   

Be able to load web sights faster and save time                          

CADD drawings could be sent via e-mail instea                          

could offer WiFi to my clients and general use of internet            

Do what er are doing, just faster and more cost effective              

Don't have a computer                                                           

have internet service already                                                   

Help to do business faster                                                       

I wouldn't need to waste so much time                                     

Larger video file tranzfer to clients                                           

Less frustration using it (slow speed)                                        

Less time waiting                                                                   

Live broadcast/ streaming                                                       

look for different products for store                                          

Maine.gov needs to improve dramatically. Use spell check.          

No                                                                                      

No interest                                                                           
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Nothing                                                                               

Process credit cards faster                                                       

Provide better WiFi service for customers                                  

Remote access to computers from another location                     

Remoter server connections                                                    

Retiring this year                                                                   

Same use, but faster                                                               

Same, only faster                                                                  

Video & audio streaming                                                        

We have ok speed, but don't have good reliability                      

Would be able to host my own website                                     

would be more efficient allowing for other activities                    
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20) Does your business have an employee with duties related to 
maintaining computer networks, hardware, or software? 
F Yes 
F No 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
yes 174 29.3 29.7 29.7 
no 412 69.4 70.3 100.0 

Valid 

Total 586 98.7 100.0   
Missing System 8 1.3    
Total 594 100.0    
 
 
21) Is there anything else you would like to share? 
$6000 quote to hook up through TW                                                                                                                
A part-time employee is dedicated to the management of our network. We have an on-call technician for detail 
problem solving.                                                                                                                                   
Allow competition. Having TW own the area creates disadvantage for peopl/ business. Competion is better for 
consumers.Multiple suppliers creates healthy business environment.                                                                     

Also listed 2nd zip- 04280                                                                                                                               
Ask me to spend 10-15 min. my hourly fee is $75. JB Poweres includes a token $1. No renumeration, no survey, no 
surprise there                                                                                                                                  
B/c of changes in way sales tax pymnts. to state and IRS pymnts to fed are submitted, almost NECESSARY to be 
connected                                                                                                                                          

Bar Harbor would be a great place for a server. Have a T1 line and collants not as much of an issue as in the south     

Bring fiber optic & better cell coverage to Maine or we will never be viable as a business state                                  

Business closed in 2009                                                                                                                                  

Business losed for season                                                                                                                               
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By providing online access to all public records, my ability to do business would improve considerably. OIther states 
way ahead.                                                                                                                                
Caratunk denied cell coverage by LURC & bypassed by Fairpoint for DSL. Voice over data does not provide speed to 
compete in marketing e-commerce                                                                                                                

Changing to TW cable soon- current contract just expired                                                                                    

Comcast needs more competition                                                                                                                     
Cost of internet services, equip, & updates are expensive for small business to compete, esp. in internet and 
advertising circut.                                                                                                                               

Cost Too Much!!!                                                                                                                                           

Don't have a computer, don't want a computer                                                                                                  
Due to the fact the Federal Government and The State of Maine make you process your payroll forms via the internet 
they should give business a break on their internet connection monthly fees instead of charging more for a business 
account.  Business       
Even though we have internet, not comfortable doing filing on the internet. Shouldn't be forced. Still do accounting 
the old way- paper, pencil, mail.                                                                                                          
Fairpoint has been a disaster. Our service went from DSL for a network to a single connection at a reduced speed 
with no explanation and it took months of them playing smoke and mirrors with our account and denying that there 
were any connection issu      

Family Dollar has a closed system. It is available only to employees of Familt Dollar                                                

Faster speeds for same costs would be nice                                                                                                       
faster/dependable would be very nice. have to use dialup, because the website/email is on that system. do not want 
to lose that, as it is what we have trained our customer base to use to contact us. we us satellite because it is faster to 
connect our wifi 
Former internet provider who got our of the business because of ConnectME Auth. plancing broadband in small 
communities at my expense, made it possible for large companies to put me out of buisness by giving them grants.      
Getting to the point that even a small business needs to have a IT specialist. When we have service problems 
generally we can solve them faster than the product sellers can.  Maybe we are in the wrong business.                       

Had wireless so customers could use also, business computer is at home                                                               
Have a home business. Do not use computer for main business. Buy and sell land on the side which I usae the 
internet to list it.                                                                                                                                
Have small B&B and only use computer to respond to e-mails. High speed would be nice b/c w/ dial-up, phone is 
always busy & omputer is very slow.                                                                                                              

Haven't got one, don't want one!                                                                                                                     
High cost of high-speed internet impedes small and start-up businesses from expaning, increasing marketing, and 
improving product an services, incrasing profitablity and employment                                                                    

High speed internet should be cheeper (sic) by now!                                                                                          

Hope this helps- we sure need some (written by the 'recovery.gov' logo)                                                               
I almost didn't fill this out because we are such a small business and we aren't in need of any increased internet 
service. However, I hope my answers are useful                                                                                               
I am currently the President of the Maine Sporting Camp Association.   The majority of our membership do business 
in the north woods areas of the State of Maine.    Internet access is a major issue for our small businesses to deal 
with.     If anyone      
I think this was sent to Dresden (04342), which is our home + this includes our blueberry business, but we also use 
computers + the internet for personal use + I would use it more for my law practice if it were faster (when I'm at 
home).                   

Internet goes down a lot during a storm. Whan cable out, internet out. Very hard to maintain business                       

It's getting better but broadband DEMANDS are growing faster                                                                             

Keep prices reasonable                                                                                                                                  

Let the capitalist market work and stay out of it                                                                                                  
life was easier when we werent so dependent on all these electronic gizmos. to stay connected/informed & do 
business is more costly due to having to be connected & WHY should commercial/small businesses have to pay 
more on phone, t.v., internet etc.       
More community-based seminars on how to use and manage websites, software, etc. is needed to maximize benefits 
of computers & ininternet                                                                                                                        
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Need a better computer and more training on how to use it. Training a farmer can understand- not geek speak            
Need more competition. We are at their mercy & they treat us as they want. We pay more for less. Looking for diff. 
provider                                                                                                                                     

Need more economy! Have to, if want to survive. (note: also checked option 5 on Q14)                                           
Nice to have more competition in the state to bring internet prices down. TW just keeps rising every year b/c of lack 
of competition                                                                                                                            

no                                                                                                                                                              
No longer use Fairpoint anything at business- worst company this state has ever seen.Have it at home because they 
own't let me get any other. Not very fair to make original Fairpoint an independant company. Town of Waldo.            

note: answered Q11 "AOL"                                                                                                                             

note: answered Q's 35 + 36 "N/A"                                                                                                                    
note: current provider is "Maine School Wireless Network." Wrote: "We are very fortunate that we qualify to partake 
in the ME State Library network. There is NO reliable, town-wide high-speed internet here in Georgetown. Fairpoint 
serves only part of town 

note: Q12 wrote "not my business, this is a bank", and answered Q's 14, 15, 35, & 36 "N/A"                                      

note: Q13 also checked first option                                                                                                                  

note: Q20 wrote in "we use a contractor"                                                                                                          

note: Q31-32 wrote "a lot," Q34 wrote "I don't know," and Q36 wrote "?"                                                                
note: wrote "our distributor is in Maine - but gets their products outside of Maine 75%" in margins of Q34, and 
answered Q11 "Network based through Hannaford Bros. + Fairpoint"                                                                    
note: wrote "premium broadband?" next to Q's 8, 9, & 11. Q21 wrote: the Fairpoint lines go right past our business to 
feed MMA in Castine but apparently we still can't get reliable high speed                                                               

note: wrote "Seasonal" for Q's 29+30                                                                                                                

note: wrote "sort of" as response to Q20, checked neither box                                                                              

note: wrote in Q20 "not in Maine it's in Canada at our corporate headquarters"                                                        

note: wrote on cover of survey "Don't Do Surveys"                                                                                             

Nothing at this time.                                                                                                                                      
One location is remote & only Dial-up is available at a reasonable cost. (Ebeemee Twp-Route 11 (Davis St.)) and it 
hinders conducting business on weekends.                                                                                                     

Our business to small and we don't need anything                                                                                             

Polls like this are usually self serving This one sucks                                                                                           
PRIVATE INFO. STOP SPENDING TAX $ ON THIS STUFF. THIS SURVEY SHOULD NOT BE DONE BY OUR TAX $! 
(Written in marker on front/back cover)                                                                                                           

Q11 wrote "Rival.net" however I could find any evidence that this an actual ISP in Maine                                          
Q14 wrote "trying to support a local business provider who supports the chamber." Q21 wrote "Many of our chamber 
members have small businesses or entrepreneurships in rural communities. These communities desperately need 
high speed internet."              
Question #20 owner does all of the computer repair and updates. The answer is yes but not as a stand alone 
employee.                                                                                                                                            

Seasonal business May-Oct. Some questions do not apply to my business.                                                              

security camera viewing at home is very slow (have to use satellite) so speed of business doesn't matter for this           

Sole employee can not afford computer, internet access w/ secure line & basically do not want it                               
The only reason our town has fixed wireless available is that the town itself appropriated money to build a tower 
and acquire a provider. We have not yet signed onto this but hope to when our busy season picks up in the spring. 
Without high speed (cont'd. 
There is fiber optic under the sidewalk by our location, but Fairpoint does not make it available to us- Exchange St. 
Bangor                                                                                                                                    

This had better not be a ploy to raise taxes                                                                                                        
TW forced us to sign 3-yr. contract to hold rate. Didn't have other providers at time. Could reduce costs now w/ FP, 
but locked in 2.5 yrs.                                                                                                                     
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TW is my only option for internet (other than dial-up), No competition. They are slow to respond w/ problems.          

Unions are the backbone of America's middle class                                                                                             
Use of the Internet is vital to our business.  Without email, we would be crippled, and without general Internet use 
our business would be severely impacted.                                                                                                   

We are a non-profit community center tied to school (RSU19) system                                                                    
We are a small, family-owned pizzaria. Word processing, records keeping, etc. are done on privately owned, home 
computers. We hope/plan to have a computer, printer, fax, copier w/ internet connection this year but we also need 
new signs, freezer, & loans  
We are thrilled to have high speed internet services in parts of Washington County, the rest of the County needs 
access to high speed as well, as do other rural areas across Maine.                                                                        
We do not like the fact that we have to use fairpoint and that we have to have their expensive phone service just to 
get internet service                                                                                                                       
We elected to not have more speed as the price is too high and not sure if it would add any value to our business at 
this point.  Overall cable/internet service getting too expensive, yet we are limited to the number of competitors.  
Thank you!            

We have a company that we pay a monthly service fee to do question 20!                                                              
When I first needed broadband in 2001, I use satellite, then Suscom (now comcast) brought in fiber based cable 
broadband to our area and I switched to their fastest available connection which is satisfactory.  I use the web all day 
for research, mark      
While we currently have accpetable internet connection, we didn't achieve it without a long, often frustrating, 
struggle (ten years). There are still businesses in our town without satisfactory connection, perhaps less tenacious 
than I have been...more..  
Wireless connection in this area would be an added benefit even if at lower speed- cell phone not available/ 
consistent                                                                                                                                         
Wireless internet through Redzone wireless is accessible by our neighbor but not us due to trees. (Respondent also 
responded "Failpoint" for their ISP, and I entered this as Fairpoint)                                                                       

Would like high=speed at house 5 miles from biz- zip cpode 04047 can only get dial-up                                           
Yes. At our location we have tried and tried again to get high speed internet - TWC, HOWEVER THEY STOP THEIR 
SERVICE 1/4 MILE AWAY AND WERE GOING TO CHARGE US APPROX $10,000 to bring it to us. So therefore we 
do not have internet at our business, cont'd.. 
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22) What is the zip code of the physical address for your business at this 
location? Please write in. 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
3903 1 .2 .2 .2 
3904 4 .7 .8 1.0 
3906 1 .2 .2 1.2 
3908 2 .3 .4 1.6 
3909 7 1.2 1.4 2.9 
4002 1 .2 .2 3.1 
4003 1 .2 .2 3.3 
4005 2 .3 .4 3.7 
4009 4 .7 .8 4.5 
4011 17 2.9 3.3 7.8 
4015 2 .3 .4 8.2 
4021 2 .3 .4 8.6 
4022 2 .3 .4 9.0 
4024 1 .2 .2 9.2 
4032 7 1.2 1.4 10.5 
4037 1 .2 .2 10.7 
4038 6 1.0 1.2 11.9 
4039 1 .2 .2 12.1 
4040 2 .3 .4 12.5 
4042 2 .3 .4 12.9 
4043 7 1.2 1.4 14.3 
4046 4 .7 .8 15.0 
4047 1 .2 .2 15.2 
4048 1 .2 .2 15.4 
4049 1 .2 .2 15.6 
4051 1 .2 .2 15.8 
4055 7 1.2 1.4 17.2 
4062 16 2.7 3.1 20.3 
4064 2 .3 .4 20.7 
4069 1 .2 .2 20.9 
4071 3 .5 .6 21.5 
4072 6 1.0 1.2 22.7 
4073 2 .3 .4 23.0 
4074 11 1.9 2.1 25.2 
4079 1 .2 .2 25.4 
4083 1 .2 .2 25.6 
4084 2 .3 .4 26.0 
4086 2 .3 .4 26.4 

Valid 

4087 1 .2 .2 26.6 
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4088 2 .3 .4 27.0 
4090 3 .5 .6 27.5 
4092 6 1.0 1.2 28.7 
4093 1 .2 .2 28.9 
4095 1 .2 .2 29.1 
4096 14 2.4 2.7 31.8 
4097 2 .3 .4 32.2 
4101 6 1.0 1.2 33.4 
4102 4 .7 .8 34.2 
4103 3 .5 .6 34.8 
4105 2 .3 .4 35.2 
4106 2 .3 .4 35.5 
4110 1 .2 .2 35.7 
4210 1 .2 .2 35.9 
4217 1 .2 .2 36.1 
4220 1 .2 .2 36.3 
4224 1 .2 .2 36.5 
4227 1 .2 .2 36.7 
4236 7 1.2 1.4 38.1 
4238 1 .2 .2 38.3 
4240 4 .7 .8 39.1 
4250 2 .3 .4 39.5 
4252 5 .8 1.0 40.4 
4253 2 .3 .4 40.8 
4256 1 .2 .2 41.0 
4258 3 .5 .6 41.6 
4259 1 .2 .2 41.8 
4260 3 .5 .6 42.4 
4263 3 .5 .6 43.0 
4265 2 .3 .4 43.4 
4268 1 .2 .2 43.6 
4270 4 .7 .8 44.3 
4274 1 .2 .2 44.5 
4276 3 .5 .6 45.1 
4280 2 .3 .4 45.5 
4281 2 .3 .4 45.9 
4282 6 1.0 1.2 47.1 
4285 1 .2 .2 47.3 
4289 1 .2 .2 47.5 
4292 1 .2 .2 47.7 
4294 1 .2 .2 47.9 
4298 1 .2 .2 48.0 
4330 3 .5 .6 48.6 
4341 1 .2 .2 48.8 
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4342 1 .2 .2 49.0 
4345 5 .8 1.0 50.0 
4347 1 .2 .2 50.2 
4348 2 .3 .4 50.6 
4350 1 .2 .2 50.8 
4351 1 .2 .2 51.0 
4355 2 .3 .4 51.4 
4358 1 .2 .2 51.6 
4364 1 .2 .2 51.8 
4401 10 1.7 2.0 53.7 
4410 1 .2 .2 53.9 
4411 1 .2 .2 54.1 
4412 2 .3 .4 54.5 
4414 2 .3 .4 54.9 
4422 1 .2 .2 55.1 
4426 1 .2 .2 55.3 
4427 1 .2 .2 55.5 
4429 4 .7 .8 56.3 
4434 3 .5 .6 56.8 
4441 1 .2 .2 57.0 
4444 2 .3 .4 57.4 
4448 1 .2 .2 57.6 
4450 1 .2 .2 57.8 
4453 1 .2 .2 58.0 
4456 1 .2 .2 58.2 
4457 11 1.9 2.1 60.4 
4459 2 .3 .4 60.7 
4460 2 .3 .4 61.1 
4461 1 .2 .2 61.3 
4462 3 .5 .6 61.9 
4468 2 .3 .4 62.3 
4473 5 .8 1.0 63.3 
4474 4 .7 .8 64.1 
4476 2 .3 .4 64.5 
4495 1 .2 .2 64.6 
4496 1 .2 .2 64.8 
4530 8 1.3 1.6 66.4 
4538 2 .3 .4 66.8 
4543 2 .3 .4 67.2 
4544 1 .2 .2 67.4 
4548 1 .2 .2 67.6 
4553 1 .2 .2 67.8 
4556 2 .3 .4 68.2 
4564 1 .2 .2 68.4 
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4565 1 .2 .2 68.6 
4571 1 .2 .2 68.8 
4572 3 .5 .6 69.3 
4578 2 .3 .4 69.7 
4579 2 .3 .4 70.1 
4603 1 .2 .2 70.3 
4605 5 .8 1.0 71.3 
4609 3 .5 .6 71.9 
4614 3 .5 .6 72.5 
4619 2 .3 .4 72.9 
4623 1 .2 .2 73.0 
4631 1 .2 .2 73.2 
4637 1 .2 .2 73.4 
4640 1 .2 .2 73.6 
4643 1 .2 .2 73.8 
4644 1 .2 .2 74.0 
4649 1 .2 .2 74.2 
4652 1 .2 .2 74.4 
4653 1 .2 .2 74.6 
4654 2 .3 .4 75.0 
4658 2 .3 .4 75.4 
4660 1 .2 .2 75.6 
4662 2 .3 .4 76.0 
4664 1 .2 .2 76.2 
4679 1 .2 .2 76.4 
4694 2 .3 .4 76.8 
4730 7 1.2 1.4 78.1 
4732 3 .5 .6 78.7 
4736 4 .7 .8 79.5 
4742 1 .2 .2 79.7 
4743 6 1.0 1.2 80.9 
4745 1 .2 .2 81.1 
4750 2 .3 .4 81.4 
4756 1 .2 .2 81.6 
4757 2 .3 .4 82.0 
4762 1 .2 .2 82.2 
4765 1 .2 .2 82.4 
4769 6 1.0 1.2 83.6 
4772 1 .2 .2 83.8 
4773 1 .2 .2 84.0 
4776 1 .2 .2 84.2 
4786 1 .2 .2 84.4 
4841 2 .3 .4 84.8 
4843 1 .2 .2 85.0 
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4848 1 .2 .2 85.2 
4849 5 .8 1.0 86.1 
4850 1 .2 .2 86.3 
4854 1 .2 .2 86.5 
4856 1 .2 .2 86.7 
4858 1 .2 .2 86.9 
4860 1 .2 .2 87.1 
4861 2 .3 .4 87.5 
4862 4 .7 .8 88.3 
4901 12 2.0 2.3 90.6 
4911 1 .2 .2 90.8 
4915 5 .8 1.0 91.8 
4917 3 .5 .6 92.4 
4921 1 .2 .2 92.6 
4925 1 .2 .2 92.8 
4927 1 .2 .2 93.0 
4928 2 .3 .4 93.4 
4930 1 .2 .2 93.6 
4938 4 .7 .8 94.3 
4939 1 .2 .2 94.5 
4943 1 .2 .2 94.7 
4945 1 .2 .2 94.9 
4947 1 .2 .2 95.1 
4950 2 .3 .4 95.5 
4953 4 .7 .8 96.3 
4955 1 .2 .2 96.5 
4957 1 .2 .2 96.7 
4958 1 .2 .2 96.9 
4963 3 .5 .6 97.5 
4967 1 .2 .2 97.7 
4970 3 .5 .6 98.2 
4974 1 .2 .2 98.4 
4976 4 .7 .8 99.2 
4979 1 .2 .2 99.4 
4981 1 .2 .2 99.6 
4985 1 .2 .2 99.8 
4986 1 .2 .2 100.0 
Total 512 86.2 100.0   

Missing System 82 13.8    
Total 594 100.0    
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23) What town, area, or region does your business primarily serve at this 
location? Please write in:  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
  39 6.6 6.6 6.6
. 2 .3 .3 6.9
100 mile radius 1 .2 .2 7.1
100 mile radius 
from 04032 1 .2 .2 7.2

3 states 1 .2 .2 7.4
Albion & 
Rockwood ME 1 .2 .2 7.6

All areas within 
100 mile radius 
of our shop 
(04927) 

1 .2 .2 7.7

All around the 
world 1 .2 .2 7.9

All of Maine 2 .3 .3 8.2
All of US and 
Eastern Canada 1 .2 .2 8.4

All over US and 
some foreign 
countries 

1 .2 .2 8.6

Androscoggin 1 .2 .2 8.8
Androscoggin 
County 1 .2 .2 8.9

Andy Co. 1 .2 .2 9.1
Appleton 1 .2 .2 9.3
Arookstook Co. 1 .2 .2 9.4
Aroostook 2 .3 .3 9.8
Aroostook Co. 3 .5 .5 10.3
Aroostook 
County 3 .5 .5 10.8

Aroostook 
County, Canada 1 .2 .2 10.9

Aroostook, N. 
Penobscot 1 .2 .2 11.1

Ashland area 1 .2 .2 11.3
Ashland, Maine 1 .2 .2 11.4
Auburn-lewiston 
to Portland 1 .2 .2 11.6

Auburn 1 .2 .2 11.8
Augusta-
Waterville-
skohegan area 

1 .2 .2 12.0

Augusta 1 .2 .2 12.1
Augusta area 1 .2 .2 12.3

Valid 

Bangor 5 .8 .8 13.1
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Bangor ME 1 .2 .2 13.3
Bangor to Kittery 
-- 1 .2 .2 13.5

Bangor, 
Hampden, Win 1 .2 .2 13.6

Bangor/Brewer/H
olden 1 .2 .2 13.8

Bar Harbor 1 .2 .2 14.0
Bar Harbor / 
Acadia National 
Park 

1 .2 .2 14.1

Bar Harbor, ME, 
United States, 
World 

1 .2 .2 14.3

bath 1 .2 .2 14.5
Bath 2 .3 .3 14.8
Bath Me 1 .2 .2 15.0
Bath region 1 .2 .2 15.2
Bath to Saco 1 .2 .2 15.3
Bed & breakfast 1 .2 .2 15.5
Belfast & Waldo 
Co. 1 .2 .2 15.7

Belfast/ Waldo 1 .2 .2 15.8
Bethel 1 .2 .2 16.0
Bethel / Newry 1 .2 .2 16.2
Biddeford-Saco 1 .2 .2 16.3
Blue Hill 1 .2 .2 16.5
Blue hill & 
Penninsula 1 .2 .2 16.7

Boothbay 1 .2 .2 16.8
Boothbay harbor 1 .2 .2 17.0
boothbay region 1 .2 .2 17.2
Bradley 1 .2 .2 17.3
Brewer 1 .2 .2 17.5
Bridgton 3 .5 .5 18.0
Brunswick 9 1.5 1.5 19.5
Brunswick & 
Topsham 1 .2 .2 19.7

Caratunk 1 .2 .2 19.9
Caribou 1 .2 .2 20.0
Central & coastal 
ME 1 .2 .2 20.2

Central 
Aroostook Co. 1 .2 .2 20.4

Central Maine- 
greater 
Waterville 

1 .2 .2 20.5

Central Maine 11 1.9 1.9 22.4
Central ME 8 1.3 1.3 23.7
Central ME 
(Lisbon, 1 .2 .2 23.9
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midcoast, capital 
district) 
Central to 
southern ME 1 .2 .2 24.1

Central, 
Southern, a 1 .2 .2 24.2

Charleston 1 .2 .2 24.4
Chelsea, 
Kennebec 1 .2 .2 24.6

Coastal Maine, 
all counties 1 .2 .2 24.7

complete state 1 .2 .2 24.9
Crawford 1 .2 .2 25.1
Cumberland & 
Sagadahoc Cos. 1 .2 .2 25.3

Cumberland & 
York County 1 .2 .2 25.4

Cumberland Co. 6 1.0 1.0 26.4
Cumberland 
County 4 .7 .7 27.1

Cumberland, 
Freeport, 
Yarmouth, N. 
Yarmouth 

1 .2 .2 27.3

Cumberland, 
York, 
Androscoggin 
Counties 

1 .2 .2 27.4

Customers from 
all over the 
country 

1 .2 .2 27.6

Deer Isle, Blue 
Hill, Brooklin, 
Surry, 
Sedgewick 

1 .2 .2 27.8

Downeast 1 .2 .2 27.9
Downeast Maine 1 .2 .2 28.1
East Boothbay 1 .2 .2 28.3
East Coast 
mainly 1 .2 .2 28.5

Eastern-Central 
Maine 1 .2 .2 28.6

Eastern Maine 2 .3 .3 29.0
Eastern ME 1 .2 .2 29.1
Eastern Mid-
Coast Maine 1 .2 .2 29.3

Eastern US 1 .2 .2 29.5
Eastport 1 .2 .2 29.6
Edgcomb 1 .2 .2 29.8
Edgecomb 1 .2 .2 30.0
Ellsworth 4 .7 .7 30.6
Entire State 1 .2 .2 30.8
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Falmouth, Maine 1 .2 .2 31.0
Falmouth, S. 
Maine 1 .2 .2 31.1

Farmington 4 .7 .7 31.8
Fort Kent 1 .2 .2 32.0
Fort Kent, ME 1 .2 .2 32.2
Franklin Co. 1 .2 .2 32.3
Franklin/ Oxford/ 
Androscoggin 
Co. 

1 .2 .2 32.5

Freeport 1 .2 .2 32.7
Freeport & 
surrounding 
areas 

1 .2 .2 32.8

Frenchville, 
Madawaska, Ft, 
Kent, St Agatha 

1 .2 .2 33.0

Ft. Kent 1 .2 .2 33.2
Ft. Kent, St. John 
Valley 1 .2 .2 33.3

Gardiner 1 .2 .2 33.5
Garland ME 1 .2 .2 33.7
Geogetown, 
Sagadahoc 
County 

1 .2 .2 33.8

global 1 .2 .2 34.0
Global 2 .3 .3 34.3
Gorham 2 .3 .3 34.7
Gorhman 1 .2 .2 34.8
Grand Lake 
Stream 1 .2 .2 35.0

Gray 1 .2 .2 35.2
Greater Augusta-
Waterville-
Brunswick-
Portland 

1 .2 .2 35.4

Greater Bangor 1 .2 .2 35.5
greater Portland 1 .2 .2 35.7
Greater Portland 2 .3 .3 36.0
Greater Portland 
Casco Bay 
Region 

1 .2 .2 36.2

Greater Portland/ 
Southern Maine 1 .2 .2 36.4

Greater Saco, 
Portland, 
Scarborough 
area 

1 .2 .2 36.5

Greenville 1 .2 .2 36.7
Guests from all 
over 1 .2 .2 36.9

Hallowell 1 .2 .2 37.0
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Hampden 1 .2 .2 37.2
Hancock Co. 1 .2 .2 37.4
Hancock County 1 .2 .2 37.5
Hancock/ 
Washington Co. 1 .2 .2 37.7

Harpswell 1 .2 .2 37.9
Hartland, 
Palmyra, St. 
Albans 

1 .2 .2 38.0

Hermon 1 .2 .2 38.2
Holden 1 .2 .2 38.4
Hollis, ME 1 .2 .2 38.6
Holton 1 .2 .2 38.7
Houlton 2 .3 .3 39.1
Houlton and 
surrounding 
towns 

1 .2 .2 39.2

International 1 .2 .2 39.4
International and 
US 1 .2 .2 39.6

Islesboro 1 .2 .2 39.7
Jackman area 1 .2 .2 39.9
Jackman, W. 
Fork, The Forks, 
Caratunk, 
Bighorn 

1 .2 .2 40.1

Jefferson 2 .3 .3 40.4
Katahdin Area 1 .2 .2 40.6
Katahdin region 2 .3 .3 40.9
Kenebec County, 
Some 1 .2 .2 41.1

Kennebec 1 .2 .2 41.2
Kennebec & 
somerset Co. 1 .2 .2 41.4

Kennebec and 
Somerse 1 .2 .2 41.6

Kennebec Co 1 .2 .2 41.8
Kennebec Co. 4 .7 .7 42.4
Kennebec Valley 1 .2 .2 42.6
Kennebec, 
Somersert, 
Waldo, Franklin 
Cos. 

1 .2 .2 42.8

Kennebec/Somer
set Co 1 .2 .2 42.9

Kennebunk 1 .2 .2 43.1
Kennebunk(+port
), Wells, 
Biddeford 

1 .2 .2 43.3

Kennebunkport 1 .2 .2 43.4
Kennebunkport 
ME 1 .2 .2 43.6
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Kittery 3 .5 .5 44.1
Knox & Waldo 1 .2 .2 44.3
Knox and Lincoln 
Cou 1 .2 .2 44.4

Knox Co. 2 .3 .3 44.8
Knox county 1 .2 .2 44.9
Knox County 1 .2 .2 45.1
Lagrange 1 .2 .2 45.3
Lakes region 1 .2 .2 45.5
Lakes Region 1 .2 .2 45.6
Lakes Region 
Cumberland 
County 

1 .2 .2 45.8

Leeds 1 .2 .2 46.0
Levant 1 .2 .2 46.1
Lewiston-Auburn 1 .2 .2 46.3
Lewiston 3 .5 .5 46.8
Lewiston ME 1 .2 .2 47.0
Lewiston/Auburn 
Primarily 1 .2 .2 47.1

Limestone 1 .2 .2 47.3
Lincoln 5 .8 .8 48.1
Lincoln and 
surrounding 
towns 

1 .2 .2 48.3

Lincoln County 1 .2 .2 48.5
Lincoln 
County/State of 
Maine 

1 .2 .2 48.7

Lincoln 
surrounding town 1 .2 .2 48.8

Lincoln, 
Sagadahoc, 
coastal areas 

1 .2 .2 49.0

Lincolnville 3 .5 .5 49.5
Lisbon 1 .2 .2 49.7
Lisbon falls 1 .2 .2 49.8
Lisbon, Lisbon 
Falls, Lisbon 
Falls, Durham, 
Lewiston, 
Bowdoin 

1 .2 .2 50.0

Lisbon/Central 
Southern ME 1 .2 .2 50.2

Lodging- many 
locations served 1 .2 .2 50.3

Lowell, Maine 1 .2 .2 50.5
Lubec 1 .2 .2 50.7
Machias 1 .2 .2 50.8
Machias Bay 

1 .2 .2 51.0
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area 
Madawaska 1 .2 .2 51.2
Madison 1 .2 .2 51.3
Maine-NH 1 .2 .2 51.5
Maine 15 2.5 2.5 54.0
Maine & 
Northern New 
England 

1 .2 .2 54.2

Maine & 
Southern NH 1 .2 .2 54.4

Maine + New 
Hampshire 1 .2 .2 54.5

Maine and NH 1 .2 .2 54.7
Maine, New 
Hampshire 1 .2 .2 54.9

Maine/ New 
England 1 .2 .2 55.1

Mars Hill ME 1 .2 .2 55.2
Mattawamkeag, 
upper Penobscot 
River region 

1 .2 .2 55.4

MDI 1 .2 .2 55.6
ME 1 .2 .2 55.7
ME NH VT 1 .2 .2 55.9
ME, eastern US 1 .2 .2 56.1
ME, New 
England 1 .2 .2 56.2

ME, NH, VT, MA 1 .2 .2 56.4
Mid-coast 1 .2 .2 56.6
Mid-Coast Maine 2 .3 .3 56.9
mid coast 1 .2 .2 57.1
Mid Coast 1 .2 .2 57.2
MidAtlantic, New 
England, Quebec 1 .2 .2 57.4

Midcoast- 
Freeport to 
Rockland 

1 .2 .2 57.6

Midcoast 4 .7 .7 58.2
Midcoast & 
southern ME 1 .2 .2 58.4

midcoast maine 1 .2 .2 58.6
Midcoast Maine 1 .2 .2 58.8
Midcoast region 2 .3 .3 59.1
Midcoast, 
freeport, 
Damariscotta2 

1 .2 .2 59.3

MidMaine 1 .2 .2 59.4
Milbridge 1 .2 .2 59.6
Milbridge, 
Stuben, 
Cherryfield, 1 .2 .2 59.8
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Harrington 

Milford 1 .2 .2 59.9
Millinockett 1 .2 .2 60.1
Minot 1 .2 .2 60.3
Minot, Poland, 
Mechanic Falls 1 .2 .2 60.4

Monmuth 1 .2 .2 60.6
Mount Desert 1 .2 .2 60.8
Mt. Chase, 
Maine 1 .2 .2 60.9

Mt. Desert Island 1 .2 .2 61.1
N. Monmouth, 
NorthEast US 1 .2 .2 61.3

N. Penobscot 
Co. 1 .2 .2 61.4

N. Topsham 1 .2 .2 61.6
Naples 3 .5 .5 62.1
Naples 
(Cumberland 
County) 

1 .2 .2 62.3

National 4 .7 .7 63.0
National & 
international 1 .2 .2 63.1

Nationwide 2 .3 .3 63.5
NE 1 .2 .2 63.6
New England 8 1.3 1.3 65.0
New England, 
New York, 
Pennsylvania 

1 .2 .2 65.2

New England, 
USA 1 .2 .2 65.3

New Gloucester, 
Maine 1 .2 .2 65.5

New Sweden 1 .2 .2 65.7
Newport 1 .2 .2 65.8
Newport ME 1 .2 .2 66.0
NH + ME 1 .2 .2 66.2
No primary 1 .2 .2 66.3
None 1 .2 .2 66.5
North America 1 .2 .2 66.7
North Anson 1 .2 .2 66.8
North East 1 .2 .2 67.0
Northeast 2 .3 .3 67.3
Northeast 
Harbor, ME 1 .2 .2 67.5

Northeast US, 
mostly ME 1 .2 .2 67.7

Northern and 
central ME 1 .2 .2 67.8
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Northern ME 1 .2 .2 68.0
Northern Oxford 
Co. 1 .2 .2 68.2

Northern 
Penobscot Co. 1 .2 .2 68.4

note: also wrote 
04072, 04062. 
left Q23 blank 

1 .2 .2 68.5

Oakland + 
Waterville 1 .2 .2 68.7

Old Orchard 
Beach 1 .2 .2 68.9

Old Prot, 
Portland 1 .2 .2 69.0

Old Town / 
Orono 1 .2 .2 69.2

Orono-veazie 1 .2 .2 69.4
Orono 2 .3 .3 69.7
Orono/ Old Town 1 .2 .2 69.9
Orono/Bangor 1 .2 .2 70.0
Orrington 2 .3 .3 70.4
Oxford Co. 1 .2 .2 70.5
Oxford hillsa 1 .2 .2 70.7
Oxford/Western 
Maine 1 .2 .2 70.9

Paris, ME 1 .2 .2 71.0
Penobscot 2 .3 .3 71.4
Penobscot & 
Hancock Co, & 
Maine 

1 .2 .2 71.5

Penobscot Bay 1 .2 .2 71.7
Penobscot Co. 1 .2 .2 71.9
Penobscot 
county 1 .2 .2 72.1

Penobscot 
County 2 .3 .3 72.4

Phillips ME 1 .2 .2 72.6
Poland 1 .2 .2 72.7
Portion of 
Penobscot 1 .2 .2 72.9

Portland 6 1.0 1.0 73.9
Portland area 1 .2 .2 74.1
Presque Isle 4 .7 .7 74.7
Rangeley 1 .2 .2 74.9
Rangeley and 
Saddleb 1 .2 .2 75.1

Readfield 1 .2 .2 75.3
Resort 1 .2 .2 75.4
river valley 1 .2 .2 75.6
Rockland-
Thomaston 1 .2 .2 75.8

Rockland 1 .2 .2 75.9
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Rockport 1 .2 .2 76.1
Rumford 2 .3 .3 76.4
Rumford, ME 1 .2 .2 76.6
S. Maine 2 .3 .3 76.9
Sabattus 1 .2 .2 77.1
Sabattus & 16 
surrounding 
areas 

1 .2 .2 77.3

Saco 2 .3 .3 77.6
Sacoppee Valley 
Region 1 .2 .2 77.8

Sanford 1 .2 .2 77.9
Scarborough 2 .3 .3 78.3
Searsport 1 .2 .2 78.5
Sebago Lakes 
Region 1 .2 .2 78.6

Several areas 1 .2 .2 78.8
Skowhegan 4 .7 .7 79.5
Skowhegan 
maine area 1 .2 .2 79.6

Somerset, 
Skowhegan, 
Madison, 
Carrabasett 
Valley 

1 .2 .2 79.8

South-Central-
Coastal Maine 1 .2 .2 80.0

South Coastal 
ME 1 .2 .2 80.1

south portland 1 .2 .2 80.3
South 
Thomaston 1 .2 .2 80.5

South, central, & 
Mid-coast ME 1 .2 .2 80.6

Southeastern 
Washington 
County 

1 .2 .2 80.8

Southern and 
central 1 .2 .2 81.0

Southern 
Aroostook area 1 .2 .2 81.1

Southern Maine 7 1.2 1.2 82.3
southern maine 
Wells 1 .2 .2 82.5

Southern Maine, 
Any 1 .2 .2 82.7

Southern ME 6 1.0 1.0 83.7
Southern ME & 
NH Seacoast 1 .2 .2 83.8

Southern ME, 
Southern NH 1 .2 .2 84.0

Southern 
1 .2 .2 84.2
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midcoast Maine 
Southern 
somerset co 1 .2 .2 84.3

Southern 
Somerset Co. 1 .2 .2 84.5

Southern 
Somerset, 
Penobscot 

1 .2 .2 84.7

Southern York 
Co. 1 .2 .2 84.8

Southern, 
Coastal 1 .2 .2 85.0

Southwestern 
ME and beyond 1 .2 .2 85.2

Springvale, ME 1 .2 .2 85.4
St. Agatha 1 .2 .2 85.5
St. John Valley 2 .3 .3 85.9
St.David 1 .2 .2 86.0
Standish 2 .3 .3 86.4
Standish ME 1 .2 .2 86.5
State of Maine 2 .3 .3 86.9
The Kennebunks 1 .2 .2 87.0
Thorndike 1 .2 .2 87.2
Topsham 1 .2 .2 87.4
Topsham, Maine 1 .2 .2 87.5
Trenton, Bar 
Harbor 1 .2 .2 87.7

Turner 3 .5 .5 88.2
United States 
and Ca 1 .2 .2 88.4

US 1 .2 .2 88.6
US & 
international 1 .2 .2 88.7

US/Canadian 
market 1 .2 .2 88.9

USA- thanks to 
internet 1 .2 .2 89.1

USA 8 1.3 1.3 90.4
USA & Europe 1 .2 .2 90.6
Vacationers- 
World w 1 .2 .2 90.7

Waldo 1 .2 .2 90.9
Waldo County 2 .3 .3 91.2
Waldoboro 1 .2 .2 91.4
Washington Co. 1 .2 .2 91.6
Washington CO., 
Canadian 
provinces 

1 .2 .2 91.8

Washington 
County 2 .3 .3 92.1

Waterford 1 .2 .2 92.3
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Waterville 2 .3 .3 92.6
Waterville, Maine 1 .2 .2 92.8
We are global 1 .2 .2 92.9
We primarily 
serve b 1 .2 .2 93.1

We serve 
customers t 1 .2 .2 93.3

Weld, ME 1 .2 .2 93.4
Wells beach 1 .2 .2 93.6
Westbrook 2 .3 .3 93.9
Western Maine 1 .2 .2 94.1
Western ME 2 .3 .3 94.4
Western 
Washington 
County & 
Eastern Hancock 
County 

1 .2 .2 94.6

Windham- 
Southern ME 1 .2 .2 94.8

Windham 4 .7 .7 95.5
Windham area 1 .2 .2 95.6
Windham ME 1 .2 .2 95.8
Winn 1 .2 .2 96.0
Winslow 1 .2 .2 96.1
Winterport 1 .2 .2 96.3
Woolwich 1 .2 .2 96.5
World 1 .2 .2 96.6
Worldwide 1 .2 .2 96.8
Wshington Co. 1 .2 .2 97.0
Yarmouth 5 .8 .8 97.8
York's 1 .2 .2 98.0
York 3 .5 .5 98.5
York + 
Cumberland 
County 

1 .2 .2 98.7

York Co. 2 .3 .3 99.0
York County 5 .8 .8 99.8
York, ME 1 .2 .2 100.0
Total 594 100.0 100.0  
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24) Which of the following options best describes the ownership structure 
of your business? 
F Proprietorship or partnership (any form) 
F Privately-owned corporation 
F Publicly-owned corporation 
F Non-profit organization 
F Other 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Proprietorship or 
partnership (any 
form) 

201 33.8 34.8 34.8

Privately-owned 
corporation 314 52.9 54.3 89.1

Publicly-owned 
corporation 9 1.5 1.6 90.7

Non-profit 
organization 45 7.6 7.8 98.4

Other 9 1.5 1.6 100.0

Valid 

Total 578 97.3 100.0  
Missing System 16 2.7    
Total 594 100.0    
 
Also private corp.   

Church               

LLC                  

municipality         

Municipality         
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note: also x'd non-p 

Owner/Operator       

Quasi-municipal      

Quazi-municipal      

Union                
 
 
 
25) Which of the following options best describes the organizational 
structure of your business? 
F Business with single location 
F Business with multiple locations within Maine 
F Business with multiple locations within the United States 
F Business with multiple locations, including at least one outside the 
United States 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Business with 
single location- 473 79.6 82.1 82.1

Business with 
multiple locations 
within Maine 

81 13.6 14.1 96.2

Business with 
multiple locations 
within the United 
States 

15 2.5 2.6 98.8

Valid 

Business with 
multiple 
locations, 7 1.2 1.2 100.0



The ConnectME Authority   APPENDIX B 

including at least 
one 

Total 576 97.0 100.0  
Missing System 18 3.0    
Total 594 100.0    
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26) Which of the following best describes this business location? 
F Headquarters or primary location 
F Branch or division 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Headquarters 
or primary 
location 

127 21.4 77.0 77.0

Branch or 
division 38 6.4 23.0 100.0

Valid 

Total 165 27.8 100.0  
Missing System 429 72.2    
Total 594 100.0    
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27) Please briefly describe the type of business 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
  33 5.6 5.6 5.6
. 2 .3 .3 5.9
Above gound 
pools s&s 1 .2 .2 6.1

Accounting 1 .2 .2 6.2
Advertising & 
Marketing 
Copywriting 

1 .2 .2 6.4

American Home 
products, 
Edgecomb 
potters, Maine 
Porcelans 

1 .2 .2 6.6

American Legion 1 .2 .2 6.7
Animal hospital 1 .2 .2 6.9
antique shop w/ 
website and a 
booth in multiple-
dealer shop in 
CT 

1 .2 .2 7.1

Antique Window 
Restoration 1 .2 .2 7.2

Apartment and 
commercial 
space leasing 

1 .2 .2 7.4

Apparel sales 1 .2 .2 7.6
Architechural 1 .2 .2 7.7
architectural firm 1 .2 .2 7.9
Architectural 
practice 1 .2 .2 8.1

Architecture 
Practice 1 .2 .2 8.2

Art restoration 1 .2 .2 8.4
Art studio/ 
gallery/ website 1 .2 .2 8.6

Attornet 1 .2 .2 8.8
attorneys 1 .2 .2 8.9
Auction Service 1 .2 .2 9.1
Auction, 
appraisals, 
showroom sales 

1 .2 .2 9.3

Auto & truck 
repair. AC & 
radiator specialty 

1 .2 .2 9.4

Auto collision 
repair 1 .2 .2 9.6

Valid 

Auto machine 
shop and repair 
facility 

1 .2 .2 9.8
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Auto parts 2 .3 .3 10.1
auto parts 
wholesale and 
retail 

1 .2 .2 10.3

Auto repair 2 .3 .3 10.6
Auto repair & 
sales 1 .2 .2 10.8

Auto repair & tire 
sales 1 .2 .2 10.9

Auto repair shop 1 .2 .2 11.1
Auto retail 1 .2 .2 11.3
Auto Sales & 
Service 1 .2 .2 11.4

Auto Sales & 
Service, 
Bodyshop 

1 .2 .2 11.6

Auto/Truck 
Repair 1 .2 .2 11.8

Automobile 
service, trailer 
hitch sales & 
installations 

1 .2 .2 12.0

Automonbile 
repair 1 .2 .2 12.1

Automotive 1 .2 .2 12.3
Automotive 
accessories 1 .2 .2 12.5

Automotive 
dealership 1 .2 .2 12.6

Automotive 
Diagnostic + 
Repair 

1 .2 .2 12.8

B & B 1 .2 .2 13.0
B&B & farm. 
Don't use 
internet for farm. 

1 .2 .2 13.1

B&B Inn 1 .2 .2 13.3
Bagel Shop 1 .2 .2 13.5
Balloon 
decorating, gift 
wrap, beauty 
shop, camp 
rental 

1 .2 .2 13.6

Ballroom dance 
studio 1 .2 .2 13.8

Banking 2 .3 .3 14.1
Beauty Salon 1 .2 .2 14.3
Beauty shop 1 .2 .2 14.5
Bed & Breakfast 
Inn 1 .2 .2 14.6

Bed and 
breakfast 1 .2 .2 14.8

Bed and 
Breakfast Inn 1 .2 .2 15.0
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Bed and 
Breakfast 
Travel/Lodging 

1 .2 .2 15.2

Bilud and sell 
storage buildings 
and horse barns 

1 .2 .2 15.3

Blankets 
manufacture 1 .2 .2 15.5

Boarding, 
grooming, doggie 
day care 

1 .2 .2 15.7

Boat, motor, 
trailer sales & 
service 

1 .2 .2 15.8

Boatyard 2 .3 .3 16.2
Body Shop 1 .2 .2 16.3
Bookshop with 
shop, internet, 
and catalog 
sales 

1 .2 .2 16.5

Bottled water 1 .2 .2 16.7
Broadcast station 
NCE 1 .2 .2 16.8

Broker/ Dealer 
(securities) 1 .2 .2 17.0

Building and 
lumber 
suppliesretal 
store 

1 .2 .2 17.2

C-Store + Deli 1 .2 .2 17.3
Campground - 
seasonal 1 .2 .2 17.5

Campground 2 .3 .3 17.8
Campin resort/ 
campground 1 .2 .2 18.0

Cards & gifts 1 .2 .2 18.2
Carpentry-
Cabinet making 1 .2 .2 18.4

Carpentry and 
cottage care 1 .2 .2 18.5

Carpentry/ 
excavation 1 .2 .2 18.7

Catering 1 .2 .2 18.9
Chamber of 
Commerce 2 .3 .3 19.2

Chamber of 
Commerce 
representing 23 
towns in 
Washington 
County 

1 .2 .2 19.4

Chaplaincy 
school 1 .2 .2 19.5

church 1 .2 .2 19.7
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Church 9 1.5 1.5 21.2
Coffee distributor 1 .2 .2 21.4
Collison repair 1 .2 .2 21.5
commercial 
electric 1 .2 .2 21.7

Commercial 
painting 
contractor 

1 .2 .2 21.9

Commercial 
printer 1 .2 .2 22.1

Commercial 
printing and 
design 

1 .2 .2 22.2

Computer 
programming 
consulting 

1 .2 .2 22.4

Computer sales 
and service 1 .2 .2 22.6

Computer 
security & 
electronics repair 

1 .2 .2 22.7

Computer 
Software 
Development for 
Science/Industry 

1 .2 .2 22.9

Concrete 
pumping snow 
plowing & 
sanding 

1 .2 .2 23.1

Concrete work 1 .2 .2 23.2
Concrete, 
Asphalt 1 .2 .2 23.4

Consignment 
arts and crafts 1 .2 .2 23.6

Consignment 
Non-Profit (with 
all-volunteer 
workforce) 

1 .2 .2 23.7

Construction 4 .7 .7 24.4
Construction, 
demolition, snow 
removal 

1 .2 .2 24.6

Constuction-
contractor 1 .2 .2 24.7

Consulting 1 .2 .2 24.9
Consulting 
Engineer 2 .3 .3 25.3

Consulting, real 
estate 1 .2 .2 25.4

Consumer 
catalog and retail 1 .2 .2 25.6

Consumer 
Electronics 
including mobile 
phones 

1 .2 .2 25.8
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Contract 
manufacturing 1 .2 .2 25.9

Contracting 1 .2 .2 26.1
Contractor 1 .2 .2 26.3
Convenience 
Store 2 .3 .3 26.6

Convenience 
store w/ gasoline 1 .2 .2 26.8

Convenience 
store w/ hot food 1 .2 .2 26.9

Convience store 
w/ sandwiches, 
pizza etc. 

1 .2 .2 27.1

Convience store/ 
repair shop 1 .2 .2 27.3

Convience/ gas 
station 1 .2 .2 27.4

Cookie mail 
order company 1 .2 .2 27.6

Country Club- 
Pool golf tennis 1 .2 .2 27.8

Country inn- food 
and lodging 1 .2 .2 27.9

CPA 2 .3 .3 28.3
CPA firn 1 .2 .2 28.5
Credit union 1 .2 .2 28.6
Custom 
cabinetry& 
woodworking 

1 .2 .2 28.8

Custom Furniture 1 .2 .2 29.0
custom made 
bow ties, 
suspenders, 
cummerbunds 

1 .2 .2 29.1

Custom picture 
framing 1 .2 .2 29.3

Custom 
workroom + 
design services 
for window 
treatments 

1 .2 .2 29.5

Dairy farming 1 .2 .2 29.6
Delivery of home 
heating oil, sales 
& service 

1 .2 .2 29.8

Design-build-
interior design 
(construction) 

1 .2 .2 30.0

Design and build 
robotic 
automation for 
industry 

1 .2 .2 30.1
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Design septic 
systems & test 
soil for buldability

1 .2 .2 30.3

Dexter Regional 
Airport owner- 
town of Dexter 

1 .2 .2 30.5

Direct Response 
Marketing 1 .2 .2 30.6

Dispute 
Resolution 1 .2 .2 30.8

Education & 
social services 
for community 

1 .2 .2 31.0

Elderly assisted 
living 1 .2 .2 31.1

electircal 
contractor 1 .2 .2 31.3

electrical 
contracting 1 .2 .2 31.5

Electrical 
contracting 3 .5 .5 32.0

Electrical 
Contracting 1 .2 .2 32.2

Electrical 
contractor 4 .7 .7 32.8

Electrical 
Contractor 3 .5 .5 33.3

Electronic repair 1 .2 .2 33.5
Embroidery & 
Iron press 
designs 

1 .2 .2 33.7

Engineering 
Consultant 1 .2 .2 33.8

Engineering 
Consultants 1 .2 .2 34.0

Engineering, 
land surveying 1 .2 .2 34.2

Environmantal 
consulting 1 .2 .2 34.3

Environmental 
Consulting 1 .2 .2 34.5

Environmental 
Engineering/Con
sulting 

1 .2 .2 34.7

Episcopal church 1 .2 .2 34.8
Episcopal 
Church 1 .2 .2 35.0

Equine facility - 
riding, 
instruction, 
boarding 

1 .2 .2 35.2

Equipment 
rental, 
Construction/ 
industrial S&S 

1 .2 .2 35.4

Equipment repair 
and earthwork 1 .2 .2 35.5
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services 

Estate/ business 
planning attorney 1 .2 .2 35.7

European auto 
sales, service, 
restoration 

1 .2 .2 35.9

Excavation - 
Residential & 
Commercial 
Logging 

1 .2 .2 36.0

fabric structures 
manufacturer 1 .2 .2 36.2

Family Owned + 
Operated Motel 1 .2 .2 36.4

Farm wild Maine 
Blueberries 1 .2 .2 36.5

Farm, lawn, 
garden, 
construction 
equipment 
dealer, sales + 
service 

1 .2 .2 36.7

Farming 
potatoes, grains 1 .2 .2 36.9

Feed dealer 1 .2 .2 37.0
Financial 1 .2 .2 37.2
Financial 
Cooperative 
(Credit Union) 

1 .2 .2 37.4

Financial 
services- 
banking, 
insurance, 
investing 

1 .2 .2 37.5

Financial 
services 2 .3 .3 37.9

Fire/ ambulance 
service 1 .2 .2 38.0

Flea Market 1 .2 .2 38.2
Floor coatings 1 .2 .2 38.4
Floor covering 
retail 1 .2 .2 38.6

Flooring- 
refinishing 1 .2 .2 38.7

Food 1 .2 .2 38.9
Food 
manufacturing 1 .2 .2 39.1

Food Market 1 .2 .2 39.2
Food service 1 .2 .2 39.4
Food Service 
restaurant 1 .2 .2 39.6

Forest Mgmt. 1 .2 .2 39.7
Forest mgmt. 

1 .2 .2 39.9
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consulting 
Forest Products 
Logging 1 .2 .2 40.1

Franchise 
sandwich 
business 

1 .2 .2 40.2

fuel oil-LP 
service, self-
serve gas & 
diesel station 

1 .2 .2 40.4

Full + Self serve 
gas station, with 
diesel, bulk 
propane + 
kerosene 

1 .2 .2 40.6

Funeral Home 2 .3 .3 40.9
Funeral Home; 
Monument 
Business 

1 .2 .2 41.1

Funeral service 1 .2 .2 41.2
Furniture retail 1 .2 .2 41.4
Furniture/ 
mattrww sales 1 .2 .2 41.6

General 
contracting 1 .2 .2 41.8

General 
contractor 
(construction) 

1 .2 .2 41.9

General 
excavation 1 .2 .2 42.1

General store 2 .3 .3 42.4
Gift shop 1 .2 .2 42.6
Gift Shop 1 .2 .2 42.8
Glass products 
retail & 
wholesale 

1 .2 .2 42.9

Greenhouse 1 .2 .2 43.1
Greenhouses, 
landscaping 1 .2 .2 43.3

grocery store 1 .2 .2 43.4
Grocery store 2 .3 .3 43.8
Gun Sales / Coin 
Sales 1 .2 .2 43.9

Hair Salon, 
Cosmetology 1 .2 .2 44.1

Hairstyling 1 .2 .2 44.3
Hardwar, lumber, 
and related items 1 .2 .2 44.4

Hardware store 2 .3 .3 44.8
Hardware/Lumbe
r Company 1 .2 .2 44.9

Heating and 
solar installation 1 .2 .2 45.1
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High-tech 
publishing 1 .2 .2 45.3

historical-
genealogical 
research & 
information 
exchange 

1 .2 .2 45.5

Historical Society 
& Museum & 
Archives 

1 .2 .2 45.6

Home 
Inspection, 
Radon testing, 
Mold testing, 
water testing 

1 .2 .2 45.8

Horse boarding, 
camp, riding 
lessons 

1 .2 .2 46.0

Hospitality 1 .2 .2 46.1
Hotel 2 .3 .3 46.5
Husband & Wife 
Artists (painting 
& potter) 

1 .2 .2 46.6

HVAC 
Wholesaler 1 .2 .2 46.8

Hydraulic 
supplies & 
service 

1 .2 .2 47.0

Hydroseeding & 
landscaping 1 .2 .2 47.1

IBM 1 .2 .2 47.3
Ice arena 1 .2 .2 47.5
inderpendent 
living center, 
durable medical 
equipment 

1 .2 .2 47.6

Industrial 
distribution 1 .2 .2 47.8

Industrial 
hygiene 
consultants 

1 .2 .2 48.0

Inn 1 .2 .2 48.1
Inn, restaurant, 
banquet facilities 1 .2 .2 48.3

Insurance- life, 
health, annuities 1 .2 .2 48.5

Insurance 1 .2 .2 48.7
Insurance 
Agency 2 .3 .3 49.0

Insurance 
Industry 1 .2 .2 49.2

Interior design 1 .2 .2 49.3
Internet sales 1 .2 .2 49.5
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Internet shopping 
services 1 .2 .2 49.7

Introducing 
imprinted 
sportswear (??) 

1 .2 .2 49.8

Irrigation, water 1 .2 .2 50.0
Jewelry & 
engraving 1 .2 .2 50.2

jewelry 
manufactuing 
repair restoration 

1 .2 .2 50.3

Jewelry Retail 
Storefront 1 .2 .2 50.5

Karate 
Instruction 1 .2 .2 50.7

Land surveying 1 .2 .2 50.8
Land Surveying 2 .3 .3 51.2
land surveying 
and forsetry 1 .2 .2 51.3

Land surveying 
firm 1 .2 .2 51.5

Landscape 
architecture. Site 
planning, design 
and permitting. 

1 .2 .2 51.7

Landscape 
Construction & 
Development 

1 .2 .2 51.9

Landscape 
contractor 1 .2 .2 52.0

Landscape 
design build and 
garden center 

1 .2 .2 52.2

Landscape 
Design/Build 1 .2 .2 52.4

Landscape 
management 
mostly. Some 
planting. 

1 .2 .2 52.5

Landscaping, 
retail, nursery, 
snowplowing 

1 .2 .2 52.7

Landscpe 
gardening 1 .2 .2 52.9

Large Animal 
Verinarian 1 .2 .2 53.0

Laundry mat 1 .2 .2 53.2
Law 1 .2 .2 53.4
Law & sports 
representation & 
athlete 

1 .2 .2 53.5

Law Firm 1 .2 .2 53.7
Law Office 1 .2 .2 53.9
Legal 1 .2 .2 54.0
Legal services 2 .3 .3 54.4
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Light 
Construction 1 .2 .2 54.5

Lighting retail-
wholesale 1 .2 .2 54.7

Locksmith 1 .2 .2 54.9
Locksmith 
service 1 .2 .2 55.1

Lodging- Inn & 
motel, Digital- 
websites 

1 .2 .2 55.2

Lodging 1 .2 .2 55.4
Lodhging 1 .2 .2 55.6
Loggiong & 
trucking 1 .2 .2 55.7

Lumber, HDWR, 
Building 
Materials. 

1 .2 .2 55.9

Lumber/ 
hardware 1 .2 .2 56.1

Lumberyard/Reta
il Store 1 .2 .2 56.2

Magazine 
publishing 1 .2 .2 56.4

Mail order 
business for 
Blaze orange 
horsewear and in 
shop tack repair 

1 .2 .2 56.6

Maine Sporting 
Camp- provide 
food, lodging, 
boat rentals, 
Guide Services 

1 .2 .2 56.7

Manufactory 1 .2 .2 56.9
Manufacturer of 
garden planters, 
urns, and 
fountains 

1 .2 .2 57.1

manufacturer of 
secondary wood 
products 

1 .2 .2 57.2

Manufactures 
(sic) 
Representative - 
HVAC 

1 .2 .2 57.4

Manufactures 
rep 1 .2 .2 57.6

manufacturing 1 .2 .2 57.7
Manufacturing 2 .3 .3 58.1
Manufacturing 
Cedar lawn, 
garden, furniture, 
& other products 

1 .2 .2 58.2

manufacturing 
dollhouse 
miniatures, 
machine shop 

1 .2 .2 58.4
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Manufacturing of 
donor recognition 
+ cremation urns 

1 .2 .2 58.6

Manufacturing of 
dovetail drawer 
boxes 

1 .2 .2 58.8

Manufacturing/ 
remanufacturing 
mechanical 
power 
transmission EQ 

1 .2 .2 58.9

Marine sales & 
service 1 .2 .2 59.1

Masonary 
Subcontractor 1 .2 .2 59.3

Massage therapy 2 .3 .3 59.6
massage, 
[polarity, and 
ortho-binary 
therapy 

1 .2 .2 59.8

Medical 
equipmant 
priovider 

1 .2 .2 59.9

medical office 1 .2 .2 60.1
metal fab 1 .2 .2 60.3
Metal 
manufacturing- 
Fire industry & 
custom work 

1 .2 .2 60.4

Meterological 
consulting 1 .2 .2 60.6

Mfg. catnip cat 
toys for pet 
shops and gift 
shops 

1 .2 .2 60.8

Mfg. Sales 
Agency 1 .2 .2 60.9

Mobile 
entertainment/ 
DJ service 

1 .2 .2 61.1

Motel 2 .3 .3 61.4
Motel + 
Apartments 
rentals 

1 .2 .2 61.6

Motorcycle, ATV, 
generator sales, 
service, parts 

1 .2 .2 61.8

Municipal Parks 
& Recreation 1 .2 .2 62.0

museum 1 .2 .2 62.1
Museum of mass 
transit vehicles & 
artifacts 

1 .2 .2 62.3

Musical 
instrument retail 1 .2 .2 62.5
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Nature themed 
graphics + t-
shirts & custom 
screenprinting for 
businesses 

1 .2 .2 62.6

New and used 
automobile sales 1 .2 .2 62.8

News stand 1 .2 .2 63.0
Non-profit 
(501c3) 
Historical Society

1 .2 .2 63.1

Non-Profit 
Community 
Center 

1 .2 .2 63.3

non-profit land 
conservation 1 .2 .2 63.5

Non profit 1 .2 .2 63.6
Oil burner 
service 1 .2 .2 63.8

Oil Company 1 .2 .2 64.0
Oil heating 
service 1 .2 .2 64.1

Optical- 
eyeglasses retail 1 .2 .2 64.3

Organic wild 
blueberries 1 .2 .2 64.5

Orthotic & 
prsthetic practice 1 .2 .2 64.6

Outdoor 
Recreational 
Lodge 

1 .2 .2 64.8

Outdoor Sporting 
Goods, Bird Dog 
Training 

1 .2 .2 65.0

Outfitting/ guide 
service 1 .2 .2 65.2

over the road 
trucking 1 .2 .2 65.3

Packaging and 
shipping store 1 .2 .2 65.5

Pellet stoves 1 .2 .2 65.7
Petroleum 
products 
delivery- boat & 
truck 

1 .2 .2 65.8

Photographer 1 .2 .2 66.0
photography 1 .2 .2 66.2
Plan, design, 
build commercial 
construction 

1 .2 .2 66.3

Plumbing & 
Heating 1 .2 .2 66.5

plumbing and 
heating 1 .2 .2 66.7
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Plumbing and 
heating 
contractor 

1 .2 .2 66.8

Plumbing service 1 .2 .2 67.0
Plumbing, 
heating, welding 1 .2 .2 67.2

Plunming and 
heating service 1 .2 .2 67.3

PR/Marketing 1 .2 .2 67.5
Pre-owned 
vehicle sales 1 .2 .2 67.7

Printing Business 1 .2 .2 67.8
Printing ofset & 
digital copying 1 .2 .2 68.0

Private aviation 1 .2 .2 68.2
Private 
investigation 
Services 

1 .2 .2 68.4

Process 
equipment 
manufacturer 

1 .2 .2 68.5

Property 
management 1 .2 .2 68.7

Property 
management, 
low-income 
rentals 

1 .2 .2 68.9

provide & service 
conveyor for 
ready mix trucks 
used to place 
concrete 

1 .2 .2 69.0

Provide services 
for public 1 .2 .2 69.2

Public utility 1 .2 .2 69.4
Public Water 
Utility 1 .2 .2 69.5

purchasing & 
selling hard & 
soft wood logs, 
pulp, & brokered 
wood 

1 .2 .2 69.7

Quilt Shop - sells 
fabric, notions 
(?), books, have 
classes 

1 .2 .2 69.9

Quilting/ knitting 
shop, fabric/yarn 
& related 
services 

1 .2 .2 70.0

Radio station/ 
consulting 1 .2 .2 70.2

Real estate 3 .5 .5 70.7
Real Estate 2 .3 .3 71.0
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Real Estate 
agency that 
specializes in 
Oceanfront/Ocea
n-view property 

1 .2 .2 71.2

Real estate 
apartment rental 1 .2 .2 71.4

real estate 
appraisal 1 .2 .2 71.5

Real Estate 
Appraisal 
(Commercial) 

1 .2 .2 71.7

Real Estate 
Brokerage 1 .2 .2 71.9

Real estate office 1 .2 .2 72.1
Real estate porp. 
managemnt 1 .2 .2 72.2

Real estate 
rentals, sales, 
leases, 

1 .2 .2 72.4

Real Estate 
sales, 
management + 
rentals 

1 .2 .2 72.6

Recycling 1 .2 .2 72.7
Religious 
Organization 1 .2 .2 72.9

Rent-to-own 
furniture, 
appliances, 
electronics 

1 .2 .2 73.1

Rental/Retail 1 .2 .2 73.2
Repair mowers 
and chain saws 1 .2 .2 73.4

Representing the 
labor force at 
Bath Iron Works 

1 .2 .2 73.6

Res/ Com builer, 
geberal 
contractor, 
design & 
engineering 
services 

1 .2 .2 73.7

Residential and 
light commercial 
excavation 

1 .2 .2 73.9

Residential 
construction 2 .3 .3 74.2

Residential 
Construction 1 .2 .2 74.4

Residential 
construction & 
custom cabinetry 

1 .2 .2 74.6

Resort, Golf 
Course, & 3 
Restaurants 

1 .2 .2 74.7
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restaurant 2 .3 .3 75.1
Restaurant 5 .8 .8 75.9
Restaurant/ food 
service 1 .2 .2 76.1

Restaurant/Loun
ge 1 .2 .2 76.3

Restaurants 1 .2 .2 76.4
Retail 7 1.2 1.2 77.6
Retail (toys, 
video rental, JCP 
catalog store 

1 .2 .2 77.8

Retail and online 
sales 1 .2 .2 77.9

retail applicance, 
lawn, & garder 1 .2 .2 78.1

Retail Bakery 1 .2 .2 78.3
retail botique 1 .2 .2 78.5
Retail clothing & 
Acc.-May-Jan 1 .2 .2 78.6

Retail Flooring 
and cabinet 
sales 

1 .2 .2 78.8

Retail food 1 .2 .2 79.0
Retail Garden 
Center 1 .2 .2 79.1

Retail Gift / 
Seasonal Food 1 .2 .2 79.3

Retail Grocery 1 .2 .2 79.5
Retail Hardware 1 .2 .2 79.6
Retail hearth 
products, 
kitchens 

1 .2 .2 79.8

Retail lumber & 
bidg. materials 1 .2 .2 80.0

Retail marketing 1 .2 .2 80.1
Retail optical and 
hearing aid sales 1 .2 .2 80.3

Retail plant slaes 
seasonal 1 .2 .2 80.5

Retail sales 1 .2 .2 80.6
Retail Sales 1 .2 .2 80.8
Retail sales of 
flags 1 .2 .2 81.0

Retail speciality 
bookstore with 
major 
web/shopping 
cart presence 

1 .2 .2 81.1

Retail sporting 
goods 1 .2 .2 81.3

Retail Store 1 .2 .2 81.5
Retail tanning 

1 .2 .2 81.6



The ConnectME Authority   APPENDIX B 

salon 
Retail wood 
shapes 1 .2 .2 81.8

Retail, 
appliances, 
furniture, 
heaters, self-
storage, 
mattreses 

1 .2 .2 82.0

Retail, in-home 
consultations, 
installation, 
service 

1 .2 .2 82.2

Retail/Wholesale 1 .2 .2 82.3
roofing 1 .2 .2 82.5
RV-boat-dock-
service sales 1 .2 .2 82.7

RV sales & 
service 1 .2 .2 82.8

S & S of Ag, 
construction, and 
lawn/garder 
equip. 

1 .2 .2 83.0

sales-service-
installation of 
furniture-
appliances-
flooring 

1 .2 .2 83.2

Sales, Service + 
Installation of 
alarm systems 
(burglar, fire), 
CCTV 

1 .2 .2 83.3

sawmill 1 .2 .2 83.5
Sawmill / 
Lumberyard 1 .2 .2 83.7

Sawmill and 
Planing mill 1 .2 .2 83.8

Seasonal motel- 
lodging 1 .2 .2 84.0

sed car dealer 1 .2 .2 84.2
Sell & rent semi-
trailers & 
containers 

1 .2 .2 84.3

sell antiques & 
collectables on 
e-bay 

1 .2 .2 84.5

sell lobster bait 
to dealers/ 
fisherman. 
general trucking, 
snowplowing 

1 .2 .2 84.7

Septic pumping 
& installing septic 
tanks 

1 .2 .2 84.8
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Service- 
coordinate group 
trainer to training 
evernts 

1 .2 .2 85.0

Service 1 .2 .2 85.2
Service, 
manufacturing 
specialized parts, 
retail snowplows 

1 .2 .2 85.4

Services, salon 1 .2 .2 85.5
sewing 
instruction, 
alterations, 
repair, craft 
classes 

1 .2 .2 85.7

Sheet metal 
fabrication shop 1 .2 .2 85.9

Site Work, 
Aggregates, 
Concrete 

1 .2 .2 86.0

Skin Care, 
Makeup, Waxing 1 .2 .2 86.2

Small Diner- few 
employees 1 .2 .2 86.4

Small engine 
repairs and sale 
of seasonal 
small-engine 
machines 

1 .2 .2 86.5

Small farm with 
sales at the farm 1 .2 .2 86.7

Snowshoe, chair, 
and canoe seat 
repair 

1 .2 .2 86.9

software 1 .2 .2 87.0
Solar electric 
installer provider 1 .2 .2 87.2

Solar 
manufacturing 
and (separately) 
electronic 
product R&D 

1 .2 .2 87.4

Sole Proprietor 
Artist 1 .2 .2 87.5

Specialty textile 
manufacturing 1 .2 .2 87.7

Sporting camps- 
guide service, 
seaplane, 
lodging, meals 

1 .2 .2 87.9

Sporting goods, 
bait, tackle, 
hunting equip., 
state sporting 
license sales 

1 .2 .2 88.0
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Sports- 
recreation-
bowling center 

1 .2 .2 88.2

staffing 1 .2 .2 88.4
staffing & 
recruiting 1 .2 .2 88.6

Student loan 
administration 1 .2 .2 88.7

Summer 
residentail camp 
for children 

1 .2 .2 88.9

Supermarket 2 .3 .3 89.2
Surveying and 
forestry 1 .2 .2 89.4

Surveying, septic 
design 1 .2 .2 89.6

Swimming Pools 
Retail Store 1 .2 .2 89.7

Tattooing 1 .2 .2 89.9
Tax an 
accounting 
services 

1 .2 .2 90.1

Tax and 
accounting 1 .2 .2 90.2

Tax Prep 1 .2 .2 90.4
Tax prep, 
financial planning 1 .2 .2 90.6

taxidermy 1 .2 .2 90.7
Taxidermy 1 .2 .2 90.9
Taxidermy 
services 1 .2 .2 91.1

Taxidermy studio 1 .2 .2 91.2
Thrift shop 1 .2 .2 91.4
Timber + Real 
Estate 1 .2 .2 91.6

Tire & auto 
repair/ retail 1 .2 .2 91.8

Tourism 2 .3 .3 92.1
Tourism & 
outdoor rec for 
youth groups/ 
families 

1 .2 .2 92.3

toy retailer 1 .2 .2 92.4
Transportaion 2 .3 .3 92.8
transportation 
company 1 .2 .2 92.9

Travel 1 .2 .2 93.1
Travel agency 1 .2 .2 93.3
Tree 
Care/Landscape 1 .2 .2 93.4

Truck equipment 
sales and service 1 .2 .2 93.6
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Trucking bulk 
commodities 1 .2 .2 93.8

Trucking Co., 
Repair Garage 1 .2 .2 93.9

Turf 
Management 
and sales 

1 .2 .2 94.1

used auto sales 
and auto repair 1 .2 .2 94.3

Used car dealer 1 .2 .2 94.4
Used car sales 1 .2 .2 94.6
Used car sales & 
service, parts 
sales 

1 .2 .2 94.8

used cars sales 
& service 1 .2 .2 94.9

Used carsales 
business 1 .2 .2 95.1

Used Vehicles 1 .2 .2 95.3
vacation rental 
broker 1 .2 .2 95.5

Veteran Services 1 .2 .2 95.6
veterinary 
hospital 1 .2 .2 95.8

Veterinary 
Hospital and 
Boarding facility 
with attached 
grooming & retail 

1 .2 .2 96.0

veterinary 
medicine 1 .2 .2 96.1

Vetrinary 
medicine 1 .2 .2 96.3

Video production 
company 1 .2 .2 96.5

Visitor 
information 
center 

1 .2 .2 96.6

Wastewater 
collection and 
treatment 

1 .2 .2 96.8

Water 1 .2 .2 97.0
Water district 1 .2 .2 97.1
Water treatment 
business 1 .2 .2 97.3

water utility 1 .2 .2 97.5
Water well 
contractors 1 .2 .2 97.6

We are a church 1 .2 .2 97.8
We sell used 
business 
equipment & 
office furniture. 

1 .2 .2 98.0
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Website design 
and website 
hosting. 

1 .2 .2 98.1

Well drilling 1 .2 .2 98.3
Wholesale 1 .2 .2 98.5
Wholesale 
distributor 
janitorial 
products 

1 .2 .2 98.7

Wholesale trade/ 
packaging 1 .2 .2 98.8

Wolesaler for 
Truck + Auto 
Products 

1 .2 .2 99.0

Wood-fired, brick 
oven pizza you'd 
sell your mother 
for 

1 .2 .2 99.2

Wood products 
manufacturing 1 .2 .2 99.3

Woodworking w/ 
net sells. 
Teaching. Kayak 
guiding. 

1 .2 .2 99.5

Woodworking, 
custom cabinetry 1 .2 .2 99.7

You-pick berry 
farm & in stores 1 .2 .2 99.8

youth 
development 1 .2 .2 100.0

Total 594 100.0 100.0  
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28) Which of the following broad categories best describes your business? 
F Agriculture, Forestry, Fishing and Hunting 
F Mining, Quarrying, and Oil and Gas Extraction 
F Utilities 
F Construction 
F Manufacturing 
F Wholesale Trade 
F Retail Trade 
F Transportation and Warehousing 
F Information 
F Finance and Insurance 
F Real Estate and Rental and Leasing 
F Professional, Scientific, and Technical Services 
F Management of Companies and Enterprises 
F Administrative and Support and Waste Management and Remediation 
Services 
F Educational Services 
F Health Care and Social Assistance 
F Arts, Entertainment, and Recreation 
F Accommodation and Food Service 
F Other Services (except Public Administration) 
F Public Administration 
F Other  
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  Frequency Percent Valid Percent 
Cumulative 

Percent 
Agriculture, 
Forestry, Fishing 
and Hunting 

37 6.2 6.5 6.5

Utilities 7 1.2 1.2 7.7
Construction 71 12.0 12.5 20.2
Manufacturing 36 6.1 6.3 26.5
Wholesale Trade 17 2.9 3.0 29.5
Retail Trade 134 22.6 23.5 53.0
Transportation 
and Warehousing 9 1.5 1.6 54.6

Information 7 1.2 1.2 55.8
Finance and 
Insurance 19 3.2 3.3 59.1

Valid 

Real Estate and 
Rental and 18 3.0 3.2 62.3
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Leasing 

Professional, 
Scientific, and 
Technical 
Services 

58 9.8 10.2 72.5

Educational 
Services 8 1.3 1.4 73.9

Health Care and 
Social Assistance 6 1.0 1.1 74.9

Arts, 
Entertainment, 
and Recreation 

14 2.4 2.5 77.4

Accommodation 
and Food Service 44 7.4 7.7 85.1

Other Services 
(except Public 
Administration) 

19 3.2 3.3 88.4

Public 
Administration 1 .2 .2 88.6

Other 65 10.9 11.4 100.0
Total 570 96.0 100.0  

Missing System 24 4.0    
Total 594 100.0    
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Other text 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
  469 79.0 79.0 79.0
. 2 .3 .3 79.3
+7 1 .2 .2 79.5
Also 
accomodation 1 .2 .2 79.6

Also 
accomodations 1 .2 .2 79.8

Also Arts 1 .2 .2 80.0
Also Arts & ent. 1 .2 .2 80.1
Also arts & rec 1 .2 .2 80.3
also checked 
'other' and wrote 
"restoration" 

1 .2 .2 80.5

Also checked 12 
& 17 1 .2 .2 80.6

also checked 2 1 .2 .2 80.8
Also checked 5 1 .2 .2 81.0
Also construction 1 .2 .2 81.1
Also construction 
& retail 1 .2 .2 81.3

Also construction 
and real estate 1 .2 .2 81.5

also food service 1 .2 .2 81.6
Also food service 2 .3 .3 82.0
Also home 
design 1 .2 .2 82.2

Also hospitality 1 .2 .2 82.3
Also 
manufacturing 1 .2 .2 82.5

Also other and 
home economics 1 .2 .2 82.7

also other 
service 1 .2 .2 82.8

Also professional 
& Management 1 .2 .2 83.0

Also real estate 2 .3 .3 83.3
also real estate, 
rental, leasing 1 .2 .2 83.5

Also rental 1 .2 .2 83.7
Also repair shop 1 .2 .2 83.8
Also retail 2 .3 .3 84.2
Also retail tradde 
and MAJOR 
tourist attraction 

1 .2 .2 84.3

also retail trade 1 .2 .2 84.5
Also retail trade 2 .3 .3 84.8

Valid 

Also retail, real 
1 .2 .2 85.0
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estate 
Also retial trade 1 .2 .2 85.2
Also tourism 1 .2 .2 85.4
Also wholesale & 
retail trade & 
manufacturing 

1 .2 .2 85.5

Also wholesale 
and retail 1 .2 .2 85.7

Auctions 1 .2 .2 85.9
Auto repair 3 .5 .5 86.4
Automobile 
repair 1 .2 .2 86.5

Automotive 4 .7 .7 87.2
Beauty & Health 
(checked Retail 
Trade & Other) 

1 .2 .2 87.4

Boatyard 1 .2 .2 87.5
business and 
workfor 1 .2 .2 87.7

Chamber of 
Commerce 1 .2 .2 87.9

church 1 .2 .2 88.0
Church 5 .8 .8 88.9
Don't know 1 .2 .2 89.1
floor coatings 1 .2 .2 89.2
Fule supplier 1 .2 .2 89.4
Funeral Service 1 .2 .2 89.6
Genealogical, 
historical, & 
tourism 

1 .2 .2 89.7

Grocery store 1 .2 .2 89.9
Hairstyling 1 .2 .2 90.1
Heating 1 .2 .2 90.2
Historical Society 
with all-volunteer 
workforce 

1 .2 .2 90.4

Industrial 
distribution 1 .2 .2 90.6

Landscaping/Sno
w removal 1 .2 .2 90.7

Law Firm 1 .2 .2 90.9
Lawn & garden 
supplies 1 .2 .2 91.1

lso wholesale, 
retial, 
information, and 
professional 

1 .2 .2 91.2

Marine 1 .2 .2 91.4
Massage therapy 1 .2 .2 91.6
municipal 1 .2 .2 91.8
museum 1 .2 .2 91.9
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Museum of living 
history that uses 
historic vehicles 
for recreation & 
educa 

1 .2 .2 92.1

Non-commercial-
educational 
broadcast station 

1 .2 .2 92.3

Non-profit 
organization 
supporting local 
businesses and 
organizations 

1 .2 .2 92.4

Non-profit 
religious 1 .2 .2 92.6

note: also 
checked 
'Construction' 

1 .2 .2 92.8

note: also 
checked 
'wholesale trade' 
on Q28) 

1 .2 .2 92.9

note: also 
checked "Retail 
Trade" 

2 .3 .3 93.3

note: also 
checked 
"Transportation 
and 
Warehousing" 

1 .2 .2 93.4

note: also 
checked 10 1 .2 .2 93.6

note: also 
checked 
construction and 
information 

1 .2 .2 93.8

note: also 
checked option 
#11 

1 .2 .2 93.9

note: also 
checked option 
12 

1 .2 .2 94.1

note: also 
checked options 
7 and 15, Q 29 
wrote "Just 
Myself" 

1 .2 .2 94.3

note: also 
checked Retail 
(7) 

1 .2 .2 94.4

note: also circled 
"hunting & 
fishing" 

1 .2 .2 94.6

note: checked 
wholesale trade 
and arts, ent., & 
rec., plus retail 
trade 

1 .2 .2 94.8
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optical 1 .2 .2 94.9
Photographer 1 .2 .2 95.1
Protecting land 
from 
development 

1 .2 .2 95.3

Provide a safe 
airport for public 
to use 

1 .2 .2 95.5

Provide service 
of T 1 .2 .2 95.6

Recycling 1 .2 .2 95.8
Religion 1 .2 .2 96.0
Religious-
spiritual 1 .2 .2 96.1

Religious 2 .3 .3 96.5
Religious 
Organization 1 .2 .2 96.6

Rental/Househol
d (note: checked 
Retail Trade & 
Other) 

1 .2 .2 96.8

repair and 
restoration 1 .2 .2 97.0

restaurant (only) 1 .2 .2 97.1
Restaurant/ take 
out 1 .2 .2 97.3

Sales + 
Marketing 1 .2 .2 97.5

Sales of (?) + 
Equip + (?) mfgs. 1 .2 .2 97.6

Service & sales 
of radiators, 
repair of vehicles 

1 .2 .2 97.8

Small engine 
repain & sales 1 .2 .2 98.0

Solid fuel 1 .2 .2 98.1
Spiritual support 1 .2 .2 98.3
Staffing- 
personal 
management 

1 .2 .2 98.5

Tourism 1 .2 .2 98.7
Travel 1 .2 .2 98.8
Travel 
destination= 
campground 

1 .2 .2 99.0

Veterans 
organization 1 .2 .2 99.2

Veterinary 
Healthcare 1 .2 .2 99.3

veterinary 
medicine 1 .2 .2 99.5

Vetrinary 
medicine 1 .2 .2 99.7

Water 1 .2 .2 99.8
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We meet the 
spiritua 1 .2 .2 100.0

Total 594 100.0 100.0  
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29) How many workers did your business employ as of 
December 1, 2010? 
_______Full-time employees 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 62 10.4 11.9 11.9 
1 135 22.7 26.0 38.0 
2 81 13.6 15.6 53.6 
3 51 8.6 9.8 63.4 
4 25 4.2 4.8 68.2 
5 21 3.5 4.0 72.3 
6 17 2.9 3.3 75.5 
7 11 1.9 2.1 77.6 
8 15 2.5 2.9 80.5 
9 6 1.0 1.2 81.7 
10 13 2.2 2.5 84.2 
11 8 1.3 1.5 85.7 
12 13 2.2 2.5 88.2 
13 5 .8 1.0 89.2 
14 3 .5 .6 89.8 
15 7 1.2 1.3 91.1 
16 3 .5 .6 91.7 
17 3 .5 .6 92.3 
18 1 .2 .2 92.5 
19 3 .5 .6 93.1 
20 3 .5 .6 93.6 

Valid 

21 2 .3 .4 94.0 
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22 4 .7 .8 94.8 
24 1 .2 .2 95.0 
25 4 .7 .8 95.8 
28 3 .5 .6 96.3 
29 1 .2 .2 96.5 
30 4 .7 .8 97.3 
41 1 .2 .2 97.5 
44 2 .3 .4 97.9 
45 2 .3 .4 98.3 
47 2 .3 .4 98.7 
50 1 .2 .2 98.8 
55 1 .2 .2 99.0 
62 1 .2 .2 99.2 
70 1 .2 .2 99.4 
100 2 .3 .4 99.8 
125 1 .2 .2 100.0 
Total 519 87.4 100.0   

Missing System 75 12.6    
Total 594 100.0    
 
 
_______ 
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Part-time employees 

 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 96 16.2 24.9 24.9 
1 1 .2 .3 25.1 
1 99 16.7 25.6 50.8 
2 63 10.6 16.3 67.1 
3 23 3.9 6.0 73.1 
4 19 3.2 4.9 78.0 
5 11 1.9 2.8 80.8 

Valid 

6 15 2.5 3.9 84.7 
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7 10 1.7 2.6 87.3 
8 6 1.0 1.6 88.9 
9 2 .3 .5 89.4 
10 3 .5 .8 90.2 
12 5 .8 1.3 91.5 
13 1 .2 .3 91.7 
14 1 .2 .3 92.0 
15 4 .7 1.0 93.0 
16 1 .2 .3 93.3 
18 1 .2 .3 93.5 
20 7 1.2 1.8 95.3 
22 1 .2 .3 95.6 
27 1 .2 .3 95.9 
30 5 .8 1.3 97.2 
35 3 .5 .8 97.9 
39 1 .2 .3 98.2 
40 2 .3 .5 98.7 
50 1 .2 .3 99.0 
55 1 .2 .3 99.2 
65 1 .2 .3 99.5 
125 1 .2 .3 99.7 
200 1 .2 .3 100.0 
Total 386 65.0 100.0   

Missing System 208 35.0    
Total 594 100.0    
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30) How many workers did your business employ as of 
December 1, 2005? 
_______Full-time employees 
 

 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 73 12.3 14.8 14.8 
1 107 18.0 21.7 36.4 
2 70 11.8 14.2 50.6 
3 41 6.9 8.3 58.9 

Valid 

4 42 7.1 8.5 67.4 
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5 32 5.4 6.5 73.9 
6 19 3.2 3.8 77.7 
7 10 1.7 2.0 79.8 
8 14 2.4 2.8 82.6 
9 2 .3 .4 83.0 
10 7 1.2 1.4 84.4 
11 6 1.0 1.2 85.6 
12 8 1.3 1.6 87.2 
13 1 .2 .2 87.4 
14 4 .7 .8 88.3 
15 13 2.2 2.6 90.9 
16 4 .7 .8 91.7 
17 2 .3 .4 92.1 
18 2 .3 .4 92.5 
19 1 .2 .2 92.7 
20 4 .7 .8 93.5 
21 3 .5 .6 94.1 
23 1 .2 .2 94.3 
25 3 .5 .6 94.9 
27 1 .2 .2 95.1 
28 2 .3 .4 95.5 
30 2 .3 .4 96.0 
35 4 .7 .8 96.8 
37 1 .2 .2 97.0 
39 1 .2 .2 97.2 
40 2 .3 .4 97.6 
41 1 .2 .2 97.8 
45 4 .7 .8 98.6 
48 1 .2 .2 98.8 
49 1 .2 .2 99.0 
50 1 .2 .2 99.2 
65 1 .2 .2 99.4 
80 1 .2 .2 99.6 
90 2 .3 .4 100.0 
Total 494 83.2 100.0   

Missing System 100 16.8    
Total 594 100.0    
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_______Part-time employees 
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  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 96 16.2 29.1 29.1 
0 1 .2 .3 29.4 
1 1 .2 .3 29.7 
1 75 12.6 22.7 52.4 
2 53 8.9 16.1 68.5 
3 19 3.2 5.8 74.2 
4 14 2.4 4.2 78.5 
5 9 1.5 2.7 81.2 
6 6 1.0 1.8 83.0 
7 5 .8 1.5 84.5 
8 7 1.2 2.1 86.7 
9 4 .7 1.2 87.9 
10 8 1.3 2.4 90.3 
11 1 .2 .3 90.6 
12 4 .7 1.2 91.8 
14 1 .2 .3 92.1 
15 4 .7 1.2 93.3 
16 2 .3 .6 93.9 
18 1 .2 .3 94.2 
20 3 .5 .9 95.2 
22 1 .2 .3 95.5 
25 2 .3 .6 96.1 
27 1 .2 .3 96.4 
30 5 .8 1.5 97.9 
38 1 .2 .3 98.2 

Valid 

50 2 .3 .6 98.8 
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55 1 .2 .3 99.1 
60 2 .3 .6 99.7 
240 1 .2 .3 100.0 
Total 330 55.6 100.0   

Missing System 264 44.4    
Total 594 100.0    
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31) How many years has your business been operating? 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 2 .3 .4 .4 
1 4 .7 .7 1.1 
2 4 .7 .7 1.8 
3 1 .2 .2 1.9 
3 16 2.7 2.8 4.7 
4 2 .3 .4 5.1 
4 4 .7 .7 5.8 
5 1 .2 .2 6.0 
5 16 2.7 2.8 8.8 
6 22 3.7 3.9 12.6 
7 12 2.0 2.1 14.7 
8 11 1.9 1.9 16.7 
9 7 1.2 1.2 17.9 
10 27 4.5 4.7 22.6 
11 17 2.9 3.0 25.6 
12 13 2.2 2.3 27.9 
13 4 .7 .7 28.6 
14 9 1.5 1.6 30.2 
15 20 3.4 3.5 33.7 
16 12 2.0 2.1 35.8 
17 15 2.5 2.6 38.4 
18 12 2.0 2.1 40.5 
19 4 .7 .7 41.2 

Valid 

20 32 5.4 5.6 46.8 



The ConnectME Authority   APPENDIX B 

21 10 1.7 1.8 48.6 
22 9 1.5 1.6 50.2 
23 9 1.5 1.6 51.8 
24 9 1.5 1.6 53.3 
25 24 4.0 4.2 57.5 
26 12 2.0 2.1 59.6 
27 9 1.5 1.6 61.2 
28 14 2.4 2.5 63.7 
29 6 1.0 1.1 64.7 
30 22 3.7 3.9 68.6 
31 7 1.2 1.2 69.8 
32 4 .7 .7 70.5 
33 6 1.0 1.1 71.6 
34 3 .5 .5 72.1 
35 13 2.2 2.3 74.4 
36 6 1.0 1.1 75.4 
38 5 .8 .9 76.3 
39 4 .7 .7 77.0 
40 20 3.4 3.5 80.5 
41 4 .7 .7 81.2 
42 3 .5 .5 81.8 
43 2 .3 .4 82.1 
44 2 .3 .4 82.5 
45 8 1.3 1.4 83.9 
46 2 .3 .4 84.2 
47 2 .3 .4 84.6 
48 1 .2 .2 84.7 
49 4 .7 .7 85.4 
50 11 1.9 1.9 87.4 
51 3 .5 .5 87.9 
52 5 .8 .9 88.8 
53 1 .2 .2 88.9 
54 1 .2 .2 89.1 
55 3 .5 .5 89.6 
59 2 .3 .4 90.0 
60 4 .7 .7 90.7 
61 3 .5 .5 91.2 
62 2 .3 .4 91.6 
63 2 .3 .4 91.9 
64 1 .2 .2 92.1 
65 5 .8 .9 93.0 
70 2 .3 .4 93.3 
75 1 .2 .2 93.5 
76 1 .2 .2 93.7 
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80 3 .5 .5 94.2 
81 1 .2 .2 94.4 
84 1 .2 .2 94.6 
85 3 .5 .5 95.1 
88 1 .2 .2 95.3 
90 4 .7 .7 96.0 
91 2 .3 .4 96.3 
95 1 .2 .2 96.5 
100 5 .8 .9 97.4 
103 1 .2 .2 97.5 
106 1 .2 .2 97.7 
110 1 .2 .2 97.9 
111 1 .2 .2 98.1 
113 1 .2 .2 98.2 
120 1 .2 .2 98.4 
125 1 .2 .2 98.6 
130 1 .2 .2 98.8 
137 1 .2 .2 98.9 
145 1 .2 .2 99.1 
149 1 .2 .2 99.3 
150 1 .2 .2 99.5 
175 1 .2 .2 99.6 
280 1 .2 .2 99.8 
2000 1 .2 .2 100.0 
Total 570 96.0 100.0   

Missing System 24 4.0    
Total 594 100.0    
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32) How many years has your business been operating at this location?  
 

 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 5 .8 .9 .9 
1 13 2.2 2.3 3.2 
2 11 1.9 1.9 5.1 
3 1 .2 .2 5.3 
3 29 4.9 5.1 10.4 
4 1 .2 .2 10.5 

Valid 

4 21 3.5 3.7 14.2 
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5 1 .2 .2 14.4 
5 28 4.7 4.9 19.3 
6 32 5.4 5.6 24.9 
7 16 2.7 2.8 27.7 
8 13 2.2 2.3 30.0 
9 11 1.9 1.9 31.9 
10 1 .2 .2 32.1 
10 34 5.7 6.0 38.1 
11 23 3.9 4.0 42.1 
12 21 3.5 3.7 45.8 
13 11 1.9 1.9 47.7 
14 11 1.9 1.9 49.6 
15 14 2.4 2.5 52.1 
16 8 1.3 1.4 53.5 
17 10 1.7 1.8 55.3 
18 12 2.0 2.1 57.4 
19 3 .5 .5 57.9 
20 29 4.9 5.1 63.0 
21 5 .8 .9 63.9 
22 9 1.5 1.6 65.4 
23 12 2.0 2.1 67.5 
24 6 1.0 1.1 68.6 
25 20 3.4 3.5 72.1 
26 6 1.0 1.1 73.2 
27 10 1.7 1.8 74.9 
28 8 1.3 1.4 76.3 
29 5 .8 .9 77.2 
30 9 1.5 1.6 78.8 
31 3 .5 .5 79.3 
32 3 .5 .5 79.8 
33 1 .2 .2 80.0 
34 3 .5 .5 80.5 
35 11 1.9 1.9 82.5 
36 2 .3 .4 82.8 
38 6 1.0 1.1 83.9 
39 1 .2 .2 84.0 
40 16 2.7 2.8 86.8 
41 4 .7 .7 87.5 
42 2 .3 .4 87.9 
43 4 .7 .7 88.6 
44 1 .2 .2 88.8 
45 3 .5 .5 89.3 
46 3 .5 .5 89.8 
47 1 .2 .2 90.0 
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49 1 .2 .2 90.2 
50 11 1.9 1.9 92.1 
51 3 .5 .5 92.6 
52 3 .5 .5 93.2 
53 1 .2 .2 93.3 
55 4 .7 .7 94.0 
59 2 .3 .4 94.4 
60 2 .3 .4 94.7 
61 1 .2 .2 94.9 
65 4 .7 .7 95.6 
70 2 .3 .4 96.0 
80 4 .7 .7 96.7 
84 1 .2 .2 96.8 
85 3 .5 .5 97.4 
89 1 .2 .2 97.5 
90 1 .2 .2 97.7 
99 1 .2 .2 97.9 
100 4 .7 .7 98.6 
106 1 .2 .2 98.8 
110 2 .3 .4 99.1 
120 1 .2 .2 99.3 
125 1 .2 .2 99.5 
137 1 .2 .2 99.6 
150 1 .2 .2 99.8 
160 1 .2 .2 100.0 
Total 570 96.0 100.0   

Missing System 24 4.0    
Total 594 100.0    
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33) How many years old is this facility where your business is located?  
 

 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
0 2 .3 .4 .4 
1 5 .8 1.0 1.3 
2 6 1.0 1.2 2.5 
3 12 2.0 2.3 4.8 
4 7 1.2 1.3 6.2 
5 12 2.0 2.3 8.5 

Valid 

6 8 1.3 1.5 10.0 
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7 5 .8 1.0 11.0 
8 12 2.0 2.3 13.3 
9 6 1.0 1.2 14.4 
10 16 2.7 3.1 17.5 
11 9 1.5 1.7 19.2 
12 8 1.3 1.5 20.8 
13 5 .8 1.0 21.7 
14 3 .5 .6 22.3 
15 16 2.7 3.1 25.4 
16 2 .3 .4 25.8 
17 7 1.2 1.3 27.1 
18 4 .7 .8 27.9 
19 2 .3 .4 28.3 
20 32 5.4 6.2 34.4 
21 5 .8 1.0 35.4 
22 4 .7 .8 36.2 
23 4 .7 .8 36.9 
24 6 1.0 1.2 38.1 
25 17 2.9 3.3 41.3 
26 6 1.0 1.2 42.5 
27 3 .5 .6 43.1 
28 5 .8 1.0 44.0 
29 4 .7 .8 44.8 
30 21 3.5 4.0 48.8 
31 3 .5 .6 49.4 
32 3 .5 .6 50.0 
33 4 .7 .8 50.8 
34 3 .5 .6 51.3 
35 16 2.7 3.1 54.4 
36 3 .5 .6 55.0 
37 3 .5 .6 55.6 
38 6 1.0 1.2 56.7 
39 1 .2 .2 56.9 
40 21 3.5 4.0 61.0 
41 2 .3 .4 61.3 
42 1 .2 .2 61.5 
43 4 .7 .8 62.3 
45 2 .3 .4 62.7 
46 1 .2 .2 62.9 
47 1 .2 .2 63.1 
48 1 .2 .2 63.3 
49 1 .2 .2 63.5 
50 18 3.0 3.5 66.9 
51 4 .7 .8 67.7 
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52 4 .7 .8 68.5 
53 2 .3 .4 68.8 
54 1 .2 .2 69.0 
55 3 .5 .6 69.6 
59 3 .5 .6 70.2 
60 8 1.3 1.5 71.7 
61 1 .2 .2 71.9 
62 1 .2 .2 72.1 
63 2 .3 .4 72.5 
65 5 .8 1.0 73.5 
68 1 .2 .2 73.7 
70 6 1.0 1.2 74.8 
75 6 1.0 1.2 76.0 
77 1 .2 .2 76.2 
80 8 1.3 1.5 77.7 
82 1 .2 .2 77.9 
83 1 .2 .2 78.1 
85 2 .3 .4 78.5 
87 1 .2 .2 78.7 
90 8 1.3 1.5 80.2 
91 1 .2 .2 80.4 
94 1 .2 .2 80.6 
95 1 .2 .2 80.8 
100 40 6.7 7.7 88.5 
105 2 .3 .4 88.8 
106 1 .2 .2 89.0 
108 1 .2 .2 89.2 
110 1 .2 .2 89.4 
111 3 .5 .6 90.0 
114 1 .2 .2 90.2 
119 1 .2 .2 90.4 
120 8 1.3 1.5 91.9 
125 4 .7 .8 92.7 
132 1 .2 .2 92.9 
137 1 .2 .2 93.1 
140 2 .3 .4 93.5 
143 1 .2 .2 93.7 
150 9 1.5 1.7 95.4 
151 2 .3 .4 95.8 
153 1 .2 .2 96.0 
160 2 .3 .4 96.3 
165 1 .2 .2 96.5 
170 3 .5 .6 97.1 
176 1 .2 .2 97.3 
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180 2 .3 .4 97.7 
181 1 .2 .2 97.9 
185 1 .2 .2 98.1 
200 6 1.0 1.2 99.2 
210 2 .3 .4 99.6 
249 1 .2 .2 99.8 
300 1 .2 .2 100.0 
Total 520 87.5 100.0   

Missing System 74 12.5    
Total 594 100.0    
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34) What percentage of your business’ purchases of goods and services 
at this location are from businesses and individuals outside of Maine? 
F 80% or more 
F 60-79% 
F 40-59% 
F 20-39% 
F Less than 20% 
F None 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
80% or more 110 18.5 19.4 19.4
60-79% 50 8.4 8.8 28.2
40-59% 50 8.4 8.8 37.0
20-39% 70 11.8 12.3 49.3
Less than 
20% 214 36.0 37.7 87.0

None 74 12.5 13.0 100.0

Valid 

Total 568 95.6 100.0  
Missing System 26 4.4    
Total 594 100.0    
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35) What was your business’ total sales revenue for the previous year at 
this location? 
F $10,000,000 or more 
F $5,000,000 to $9,999,999 
F $2,500,000 to $4,999,999 
F $1,000,000 to $2,499,999 
F $750,000 to $999,999 
F $500,000 to $749,999 
F $250,000 to $499,000 
F $100,000 to $249,000 
F Under $100,000 
F None 
 

 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
$10,000,000 or 
more 18 3.0 3.4 3.4

$5,000,000 to 
$9,999,999 11 1.9 2.1 5.5

$2,500,000 to 
$4,999,999 31 5.2 5.9 11.4

$1,000,000 to 
$2,499,999 68 11.4 12.9 24.3

$750,000 to 
$999,999 48 8.1 9.1 33.5

$500,000 to 
$749,999 41 6.9 7.8 41.3

$250,000 to 
$499,000 58 9.8 11.0 52.3

Valid 

$100,000 to 
$249,000 103 17.3 19.6 71.9
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Under $100,000 117 19.7 22.2 94.1
None 31 5.2 5.9 100.0
Total 526 88.6 100.0  

Missing System 68 11.4    
Total 594 100.0    
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36) What percentage of your business’ revenue generated at this location 
comes from individuals or businesses located outside of Maine? 
F 80% or more 
F 60-79% 
F 40-59% 
F 20-39% 
F Less than 20% 
F None 
 

  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
80% or more 80 13.5 14.4 14.4
60-79% 33 5.6 5.9 20.4
40-59% 29 4.9 5.2 25.6
20-39% 44 7.4 7.9 33.5
Less than 
20% 221 37.2 39.8 73.3

None 148 24.9 26.7 100.0

Valid 

Total 555 93.4 100.0  
Missing System 39 6.6    
Total 594 100.0    
 
 



 

 

Appendix C–Other Resources 

This section includes the following additional resources: 
• Government and Industry Report Listing 
• Map of ConnectME Authority Grant Award Projects 
• March 2011 FCC Internet Access Services Report (Tables 15-16)  
• Maine School & Libraries Survey Results 
• Maine Health Information Technology (HIT) Provider Survey. Executive 

Summary 
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      # Project Name 

1 Abbot Broadband Project 
2 Arrowsic Broadband Buildout 
3 Baldwin Broadband Expansion Project 
4 Oxford County Broadband Expansion 
5 Oxford County Broadband Expansion--West 
6 Chebeague Island Broadband Internet Service Initiative 
7 ConnectME--Jefferson 
8 Baldwin Broadband Expansion Project--East 
9 East Hancock 

10 Ebeemee 
11 Edgecomb Broadband Initiative 
12 Franklin 
13 Hammond Ridge 

14-30 Houlton Area RT Project 
31 Island Wide Wireless Project 
32 Isle au Haut: Head Harbor Broadband 
33 Jackman 
34 Long Pond 
35 Maine Highlands 
36 Mitton Mountain Zone Project 
37 Monson Rural Broadband Project 
38 Mount Desert and Cranberry Islands 
39 Notch Road Area Hiram Broadband Expansion Project 
40 Orrington Broadband Services Expansion Build Out 
41 Penobscot Broadband Wireless Access Project 
42 Pitts Road Lincoln Street Target Area 
43 Rockwood 
44 Somerville Broadband Infrastructure Project 
45 South Hiram Broadband Expansion Project 
46 South Rangeley  
47 South & West Northport ConnectME Project 
48 Town of Steuben Infrastructure Project 
49 Waldoboro Wireless Broadband 
50 Washington County Broadband Project 
51 Baldwin Broadband Expansion Project--West 

The ConnectME Authority  
Grant Award Projects 
Current as of June 2011 
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Table 15. Residential Fixed Connections (Approximating the National Broadband 
Availability Target) & Households by State as of June 30, 2010 
(Connections with advertised speeds at least 3 mbps down and 768 up and households, in 
thousands) 
 

State Connections Households 
Subscribership 

Ratio 
Alabama 337 1,867 0.18           
Alaska * 252 *             
American Samoa 0 9 0.00           
Arizona 926 2,464 0.38           
Arkansas 177 1,144 0.15           
California 4,773 12,634 0.38           
Colorado 919 1,978 0.46           
Connecticut 628 1,358 0.46           
Delaware 207 343 0.60           
District of Columbia 131 270 0.48           
Florida 2,592 7,344 0.35           
Georgia 989 3,697 0.27           
Guam * 39 *             
Hawaii * 436 *             
Idaho 72 575 0.12           
Illinois 1,499 4,803 0.31           
Indiana 713 2,493 0.29           
Iowa 174 1,197 0.15           
Kansas 243 1,101 0.22           
Kentucky 471 1,718 0.27           
Louisiana 428 1,694 0.25           
Maine 81 539 0.15           
Maryland 1,268 2,158 0.59           
Massachusetts 1,634 2,568 0.64           
Michigan 1,320 3,808 0.35           
Minnesota 735 2,046 0.36           
Mississippi 117 1,098 0.11           
Missouri 442 2,374 0.19           
Montana 110 394 0.28           
Nebraska 212 709 0.30           
Nevada 344 1,008 0.34           
New Hampshire 272 513 0.53           
New Jersey 2,163 3,192 0.68           
New Mexico 198 759 0.26           
New York 3,187 7,339 0.43           
North Carolina 389 3,737 0.10           
North Dakota 76 262 0.29           
Northern Mariana Isl * 14 *             
Ohio 586 4,540 0.13           
Oklahoma 311 1,455 0.21           
Oregon 663 1,522 0.44           
Pennsylvania 2,187 4,927 0.44           
Puerto Rico * 1,262 *             
Rhode Island * 410 *             
South Carolina 279 1,783 0.16           
South Dakota 91 317 0.29           
Tennessee 696 2,511 0.28           
Texas 1,793 8,977 0.20           
Utah 357 894 0.40           
Vermont 122 248 0.49           
Virgin Islands 0 41 0.00           
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State Connections Households 
Subscribership 

Ratio 
Virginia 1,519 3,052 0.50           
Washington 1,270 2,615 0.49           
West Virginia 210 747 0.28           
Wisconsin 461 2,220 0.21           
Wyoming 78 219 0.36           
Total 39,033 117,671 0.33           

 # = Rounds to Zero; * = Data withheld to maintain firm confidentiality. 
 Note: Figures may not sum to totals due to rounding. 
 Sources: FCC Form 477, Part VI (Connections); Geolytics 2010 Block-Level Estimates (Households for U.S. and District 
of Columbia); 
 Census 2000 (Households for Puerto Rico, American Samoa, Guam, Northern Mariana Islands 
and U.S. Virgin Islands). 

 
 
Table 16. Residential Fixed Connections & Households by State as of June 30, 2010 
(Connections over 200 kbps in at least one direction and households, in thousands) 
 

State Connections Households 
Subscribership 

Ratio 
Alabama 980 1,867 0.52           
Alaska 171 252 0.68           
American Samoa * 9 *             
Arizona 1,566 2,464 0.64           
Arkansas 549 1,144 0.48           
California 8,798 12,634 0.70           
Colorado 1,361 1,978 0.69           
Connecticut 1,024 1,358 0.75           
Delaware 250 343 0.73           
District of Columbia 177 270 0.66           
Florida 5,106 7,344 0.70           
Georgia 2,095 3,697 0.57           
Guam * 39 *             
Hawaii * 436 *             
Idaho 323 575 0.56           
Illinois 3,040 4,803 0.63           
Indiana 1,446 2,493 0.58           
Iowa 740 1,197 0.62           
Kansas 696 1,101 0.63           
Kentucky 943 1,718 0.55           
Louisiana 948 1,694 0.56           
Maine 368 539 0.68           
Maryland 1,542 2,158 0.71           
Massachusetts 1,962 2,568 0.76           
Michigan 2,281 3,808 0.60           
Minnesota 1,321 2,046 0.65           
Mississippi 478 1,098 0.44           
Missouri 1,357 2,374 0.57           
Montana 232 394 0.59           
Nebraska 447 709 0.63           
Nevada 616 1,008 0.61           
New Hampshire 404 513 0.79           
New Jersey 2,501 3,192 0.78           
New Mexico 418 759 0.55           
New York 5,201 7,339 0.71           
North Carolina 2,395 3,737 0.64           
North Dakota 164 262 0.63           
Northern Mariana Isl * 14 *             
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State Connections Households 
Subscribership 

Ratio 
Ohio 2,877 4,540 0.63           
Oklahoma 764 1,455 0.53           
Oregon 964 1,522 0.63           
Pennsylvania 3,328 4,927 0.68           
Puerto Rico 471 1,262 0.37           
Rhode Island 291 410 0.71           
South Carolina 1,030 1,783 0.58           
South Dakota 182 317 0.57           
Tennessee 1,336 2,511 0.53           
Texas 5,309 8,977 0.59           
Utah 586 894 0.65           
Vermont 171 248 0.69           
Virgin Islands 13 41 0.33           
Virginia 1,985 3,052 0.65           
Washington 1,748 2,615 0.67           
West Virginia 374 747 0.50           
Wisconsin 1,400 2,220 0.63           
Wyoming 131 219 0.60           
Total 75,224 117,671 0.64           

 
              # = Rounds to Zero; * = Data withheld to maintain firm confidentiality. 
              Note: Figures may not sum to totals due to rounding. 
              Sources: FCC Form 477, Part VI (Connections); Geolytics 2010 Block-Level Estimates (Households for U.S/ District of 
Columbia); 
              Census 2000 (Households for Puerto Rico, American Samoa, Guam, Northern Mariana Islands and U.S. Virgin 
Islands). 
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Understanding this Survey 

The following survey was presented to Maine School and Library Network (MSLN) 
participants as part of Networkmaine’s yearly online enrollment for the funding of 
network services through the MSLN project (a combination of Federal E-rate and 
MTEAF funds). 

Responses to the questions shown were provided by the applicant.  Additional 
information, such as address, and current connection rate, are provided by 
Networkmaine. 

 

 

 

 

 

 

 

Networkmaine is a Unit of the University of Maine System 
 
5752 Neville Hall 
Computing Center 
Orono, ME 04469-5752 

   Voice:  +1 (207)  561-3587 
Fax:  561-3531 

 
Online: http://www.networkmaine.net/ 
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Your Download is Ready 

But before you continue, Networkmaine would like you to fill out a survey.  This survey is required by 
Networkmaine for each School or Library as part of our yearly enrollment process.  Once completed you 
will be able to download and print required forms. 

This survey is estimated to take about 5-10 minutes of your time to complete. 

About This Survey 

These survey questions are part of a research project being conducted by the James W. Sewall 
Company on behalf of the state’s ConnectME Authority. 

The goal of the Authority is to expand broadband (high speed) Internet access throughout the state so 
that all businesses and organizations can have access to high speed Internet, including those in the most 
rural areas of Maine. 

Networkmaine has agreed to assist the Authority by including a few survey questions as part of our yearly 
MSLN enrollment process. 

By answering these questions, you will help the state bring high speed Internet to businesses and 
organizations throughout the whole state and help Maine catch up to many other states in quality of 
Internet access. 

You will be asked to answer these questions now, and again each year for the next three years. 

Information collected is for research purposes only. 

Community Anchor Survey 

1. Approximately how many employees (full and part-time) work for your organization at this location? 

 Less than 5 

 6-24 

 25-49 

 50-99 

 100-199 

 200 or more 
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2. How often was at least one computer being used at your organization last week (during the time that 
the business was open or operating)? 

 Almost all the time (nearly 100% of the time) 

 Most of the day, almost every day (about 75% of the time) 

 Part of the day, some days (about 50% of the time) 

 Occasionally (about 25% of the time) 

 Not at all 

3. Are computers available for use by non-employees, such as students, customers, patients, or the 
general public? 

 Yes    No 

4. Is internet access available for use by non-employees, such as students, customers, patients, or the 
general public? 

 Yes    No 

5. What types of internet connections are available where your organization is located? 

Please check all that apply. 

 Dial-up (examples: NetZero &Earthlink) 

 DSL (examples: FairPoint, TDS, & OTT Communications) 

 Cable (examples: Time Warner, Comcast, &BeeLine) 

 Satellite (examples: WildBlue&HughesNet) 

 Fixed wireless (WISP) (examples: Axiom Technologies & Pioneer Broadband) 

 Mobile wireless/Cellular (examples: US Cellular & Verizon Wireless) 

 Fiber Optioc (examples: Oxford Networks & Time Warner) 

 T-1 (examples: FairPoint, TDS, & OTT Communications) 

 Don’t know 

6. How would you rate the speed of your organization’s Internet connection? 

 It’s fast enough to do what the organization needs 

 It would be better if it were faster, but the organization can still do what it needs 
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 It’s not fast enough to do what the organization needs 

6a. What is the main reason your organization doesn’t subscribe to a faster Internet service? 

 Faster Internet service is not available 

 The organization would have to purchase or lease equipment to get faster Internet service 

 The monthly bill for faster Internet service is too expensive 

 The organization would be required to sign a contract to get faster Internet service 

 The organization currently has a contract with an Internet service provider 

 The organization is limited by purchasing rules 

 Other (please write in) 

 

7. If the organization could have a faster Internet connection, what is the most the business or 
organization would be willing to pay for Internet service? 

 $1,001 or more a month 

 $501-1,000 a month 

 $301-500 a month 

 $101-300 a month 

 $51-100 a month 

 $30-50 a month 

 Less than $30 a month 

 Nothing 

 Don’t know 
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8. What has your organization used the computer for in the past month? 

 

9. If your organization had faster Internet access, what would your organization start doing or do more 
of online? 

 

10. Is there anything else you would like to share about Internet access from your organization? 

 

Click below to submit your responses when finished.  All questions are required. 

Complete
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Note that Question 6a was only asked if the participant selected a non-A response for 
question 6. 

In addition to responses from the questions listed above, the following information for 
each participant is provided by Networkmaine from its operational database: 

• Name of Entity 

• Physical Address 

• Transport Provider 

• Transport Type 

• Transport Capacity 
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Result Format 

Raw result data for this survey is provided in the accompanying Microsoft Excel 
workbook. 

The sheet labeled “Multiple Choice” contains the responses for questions 1-7.  The 
sheet labeled “Write-In” contains responses for questions 8-10. 

The values of the question fields correspond to the response option as presented in the 
survey listed previously.   

Responses for Yes or No questions are indicated as “Y” or “N”.   

Multiple-Choice questions are shown as the corresponding letter for each option 
presented to the participant.  For example, the first option for question 1 is represented 
as “A”.   

Question 5 indicates all options that were selected by the user.  A breakdown of 
question 5 responses is included on the sheet labeled “Question 5”. 
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Result Summary 

The information that follows is a visual summary of collected survey data for questions 
1-7. 
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Question 1: 

Approximately how many employees (full and part-time) work for your organization at 
this location? 

A. Less than 5 

B. 6-24 

C. 25-49 

D. 50-99 

E. 100-199 

F. 200 or more 
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Question 2: 

How often was at least one computer being used at your organization last week (during 
the time that the business was open or operating)? 

A. Almost all the time (nearly 100% of the time) 

B. Most of the day, almost every day (about 75% of the time) 

C. Part of the day, some days (about 50% of the time) 

D. Occasionally (about 25% of the time) 

E. Not at all 
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Question 3: 

Are computers available for use by non-employees, such as students, customers, 
patients, or the general public? 

Yes or No 
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Question 4: 

Is internet access available for use by non-employees, such as students, customers, 
patients, or the general public? 

 Yes or No 
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Question 5: 

What types of internet connections are available where your organization is located? 

A. Dial-up (examples: NetZero &Earthlink) 

B. DSL (examples: FairPoint, TDS, & OTT Communications) 

C. Cable (examples: Time Warner, Comcast, &BeeLine) 

D. Satellite (examples: WildBlue&HughesNet) 

E. Fixed wireless (WISP) (examples: Axiom Technologies & Pioneer Broadband) 

F. Mobile wireless/Cellular (examples: US Cellular & Verizon Wireless) 

G. Fiber Optic (examples: Oxford Networks & Time Warner) 

H. T-1 (examples: FairPoint, TDS, & OTT Communications) 

I. Don’t know 
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Question 6: 

How would you rate the speed of your organization’s Internet connection? 

A. It’s fast enough to do what the organization needs 

B. It would be better if it were faster, but the organization can still do what it needs 

C. It’s not fast enough to do what the organization needs 
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Question 6a (of those who didn’t respond A for question 6): 

What is the main reason your organization doesn’t subscribe to a faster Internet 
service? 

A. Faster Internet service is not available 

B. The organization would have to purchase or lease equipment to get faster 
Internet service 

C. The monthly bill for faster Internet service is too expensive 

D. The organization would be required to sign a contract to get faster Internet 
service 

E. The organization currently has a contract with an Internet service provider 

F. The organization is limited by purchasing rules 

G. Other 



17 
 

 

Question 7: 

If the organization could have a faster Internet connection, what is the most the 
business or organization would be willing to pay for Internet service? 

A. $1,001 or more a month 

B. $501-1,000 a month 

C. $301-500 a month 

D. $101-300 a month 

E. $51-100 a month 

F. $30-50 a month 

G. Less than $30 a month 

H. Nothing 

I. Don’t know 
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Usage Guidelines 

This survey was completed by 877 K-12 schools and public libraries in Maine that 
participate in the Maine School and Library Network. 

The information provided here may be published and distributed freely.   

Raw survey data will not be published but may be provided upon request at the 
discretion of Networkmaine in either full or anonymized form provided a use justification 
is submitted and approved. 
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State of Maine 
Department of Health and Human Services (DHHS) 

Office of MaineCare Services    
2010 Maine Medicaid Provider Survey  

Executive Summary  

 

Background 
 

As part of the environmental assessment of the current status of electronic health records 
(EHR) adoption and use, the State of Maine Office of MaineCare Services, in collaboration with 
the Governor’s Office for Health Care Finance and Policy’s Office of the Coordinator for HIT, 
commissioned a series of surveys.  Researchers from the Muskie School, Cutler Institute for 
Health and Social Policy, University of Southern Maine (USM) developed and launched the 
surveys between April and May 2010.  These surveys provide baseline data against which 
progress in EHR adoption and use among providers and organizations can be measured.      

The surveys were designed to collect information for multiple stakeholders to minimize the 
number of surveys required for completion by medical groups and organizations.  The initial set 
of surveys for ambulatory and dental practices and hospitals was e‐mailed to MaineCare 
providers and to acute care hospitals to provide data needed for the State Medicaid Health 
Information Technology (HIT) Plan (SMHP).  The similar surveys will be used among ambulatory 
and dental practices not registered as MaineCare providers and may be administered to other 
providers (for example, behavioral health providers, home health providers, and nursing 
homes) for statewide HIT planning efforts. 

Survey functions as the baseline to understand the current rate of EHR technology adoption 
and use and to set goals of EHR technology adoption by eligible professionals and hospitals over 
the next five years.  The results of this survey will help the Office of MaineCare Services plan to 
administer the meaningful use incentive payments.  The data also will be used by the Office of 
the State Coordinator for HIT and the Regional Extension Center (REC) in planning technical and 
other assistance to eligible providers and hospitals.   
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Description of the Survey Development, Methods, and Analysis 

Survey Development 

Muskie School researchers developed three separate surveys, one for medical ambulatory 
practice sites, one for dental practices, and one for acute care, short‐term hospitals.  To 
develop the surveys, researchers reviewed the literature and similar surveys from other states 
and relied heavily on the Minnesota HIT ambulatory provider survey.   

The surveys questions were reviewed by a group of stakeholders and questions were identified 
to address the data needs of several initiatives within the state of Maine.   Survey questions 
covered the following domains:  

Medical Records  Privacy and Security 
Electronic Practice Management System  Patient Specific Information 
Electronic Health Record  Quality Improvement Functions  
EHR Capabilities  Meaningful Use 
Decision Support Tools  Telemedicine 
Information Exchange   
 

 Survey Methods and Analysis  

Sample Development  

To determine a source of provider contact information and in particular their email addresses, 
several sources of provider information were examined including provider files from the 
current Medicaid claims processing system, the Medicaid claims processing system scheduled 
for implementation in August 2010, the Maine Medical Association provider list, list of hospital 
Chief Information Officers (CIO), and the MaineCare primary care management program list.  
Recently providers were required to re‐enroll in the MaineCare program to support the new 
claims processing system.   This system had the most complete list of provider email contracts.  
To the extent possible, this list was reconciled with the other lists to determine omissions and 
or additional contacts.  Provider type and specialty were used to identify hospitals, physicians, 
FQHCs, RHCs, nurse practioners and dentists.  Multiple providers with the same contact person 
were identified for additional follow‐up. 

There were several limitations with the lists that made contacting the appropriate person very 
challenging.  First, the contact person for most of the practices was the billing person rather 
than the Office Manager. The contact person was asked to forward the survey information and 
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survey link to the Office Manager, but most of the contacts did not follow through. Efforts were 
made to reach the Office Manager, but for many of the sites that person could not be 
identified.  Thus, the requests to participate in the survey were frequently made to the wrong 
person. 

Many practices were included on more than one list, leading to a great deal of duplication. As 
of this date, 155 duplicates have been identified. 

The Maine Medical Association was very helpful in supplying contact names for over 300 
practices; usually the contact was the current Office Manager. However, their list did not 
include the name of the practice, which was a barrier to contacting and tracking respondents. 
Further, approximately 20 percent of the practices on the list did not include the phone 
number, also making follow up contact difficult. 

Survey Administration 

The survey was administered by the Survey Research Center at the USM Muskie School of 
Public Service electronically using Survey Monkey survey software.   Links to the web‐based 
surveys were e‐mailed to the available e‐mail address for each hospital, medical practice, and 
dental practice identified.  Reminders were e‐mailed a week after the initial e‐mail and follow‐
up phone calls were made to the hospital and medical provider practices.  Member 
organizations, Maine Dental Association, Maine Hospital Association, Maine Primary Care 
Organization, and the Office of MaineCare Services and the Muskie School Survey Research 
Center participated in follow‐up efforts.   

Data Collection 

Survey results were downloaded from Survey Monkey to an Excel spreadsheet.  Respondents 
that answered the survey question about EMR adoption were included in the analysis 
presented here.   

Initial Data Analysis 

The data were analyzed using Statistical Analysis Software (SAS).  For this report, frequencies 
and selected cross tabulations were calculated.   
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Results in Brief 
 
Data from the three HIT surveys indicate that a higher proportion of acute care hospitals have 
adopted HIT than ambulatory practice sites overall.  Of the acute, short‐term hospitals 
responding to the survey, 80 percent reported that they had implemented EHR systems in all or 
most of their departments or areas, whereas fewer than half (43 percent) of the ambulatory 
practices that responded to the survey indicated that they had installed EHR systems in all or 
most of their departments or areas.   

Among the ambulatory practices, those providing primary care had a higher rate of adoption 
than specialty practices.  Additionally, larger practices had higher rates of adoption than 
medium‐sized or small practices.   

The use of HIT in dental practices typically varies substantially from HIT in acute hospitals and 
ambulatory practices in that they do not refer to HIT systems as EHRs.  Rather, they may use 
Practice Management Systems (PMS) that may computerize a number of billing or 
administrative processes (and sometimes clinical information) or Electronic Dental Records, 
(EDR) which focus on patient records.  Of these types of systems, 49 percent of dental practices 
responding to the survey reported full implementation of a PMS/EDR system.    

The data indicate, however, that acute care hospitals and ambulatory practices, while not 
generally well‐positioned at this time to meet the draft meaningful use criteria of HIT, they are 
better prepared than dental practice sites.  On the whole, the status of dental practices’ 
software and quality reporting efforts has not evolved to the same extent as acute care 
hospitals or ambulatory medical practices. 
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Figure 1:  HIT Adoption‐Acute Care Hospitals, Ambulatory Practices, and Dental Practice Sites 
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Ambulatory Medical Provider Practices 

 

The ambulatory provider practice survey response rate is estimated to be 41 percent.  This 
number is an estimate because a single, unduplicated listing of ambulatory practice sites 
providing MaineCare services was available and a significant amount of reconciliation of 
available practice lists was necessary, leaving 1311 practice soites.  A total of 543 practice sites 
completed the survey, for a response rate of 41 percent. 

The analyses presented here excludes respondent practices that indicated that they provide 90 
percent or more of their services in a hospital setting since, at the time of the survey, providers 
in such a practice would not have qualified as “eligible professionals” for the Medicaid incentive 
payments.  Of 543 respondents, practices were fairly evenly distributed among six 
organizational types, with approximately 52 percent of the respondents classified as primary 
care provider practices and 48 percent classified as specialty practices. 

 

Figure 2:  Ambulatory Practices, by Practice Type  
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Figure 3: EHR Adoption – Ambulatory Practices   
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Among the 543 practices responding, almost half or 47 percent do not have an EHR.  Another 
four percent have purchased or begun installation of an EHR, but are not yet using it.  Six 
percent of the practices have an EHR installed and are using it in some areas of their practice 
and 43 percent reported having an EHR installed and in use in all or nearly all areas of their 
practice.   

Of the responding practices with EHR systems, nearly 90 percent reported that clinical staff and 
providers were using the EHR system routinely.  Sixty‐six percent of the responding practices 
with EHR systems reported that that they no longer maintain paper charts.   
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Figure 4:  Ambulatory Practices – EHR Adoption by Practice Size 
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In general, larger practices were more likely to have fully implemented EHR systems.  Sixty‐one 
percent of the large (6 or more providers) practices have implemented EHR systems in more 
than 90 percent of their practice areas.  Half of the medium sized practices (3‐5 providers) have 
fully implemented EHR systems.  Twenty‐seven percent of the small practices (1‐2) providers 
reported having fully implemented EHR systems.   
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Figure 5:  Ambulatory Practices – EHR Adoption by Practice Type 
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Primary care practices were more likely than specialty practices to report that they had fully 
implemented EHR systems (in use in greater than 90 percent of their practice areas).  While 31 
percent of the specialty practices responding to the survey indicated full implementation of 
their EHR systems, 52 percent of the primary care practices reported having fully implemented 
EHR systems.   

Of the practice sites that reported having an EHR, 205 reported using a broad range of HR 
systems certified by the Certification Commission for Health Information Technology (CCHIT).  
Certification means that the EHR system meets criteria developed by the CCHIT.  Almost 70% of 
the respondent practices with EHR systems reported completing installation of their current 
EHR in 2008 or earlier.  Another 26 percent completed installation in 2009 or 2010.  Six percent 
were in the process of installing their EHR systems at the time of the survey.   

A small proportion of practices reported using EHR systems that were not CCHIT certified.  
However, more than three‐quarters of these practices reported having the capacity to perform 
tasks required under the meaningful use rules in draft at the time of the survey.   
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Practices reported using their EHR systems for a variety of purposes such as order entry and 
decision support.  Of the practices with EHR systems, 82 percent reported having and using a 
computerized provider order entry (CPOE) system for some or all providers, another five 
percent reported that their EHR has this capacity, but that it was not in use.  Thirteen percent 
of the practices with EHRs reported that they did not have or did not know whether they have a 
CPOE. 

Practices also reported using their EHR systems’ clinical decision support tools during a patient 
encounter.  Of about 200 practices with EHRs, a majority or near majority reported using the 
EHR routinely for a number of clinical decision supports during a patient encounter.   

Table 2:  Electronic Clinical Decision Making Support Tools Accessed Routinely During 
Encounter 

 

Medication guide alerts    75% 
Chronic care plans   55% 
Identification of patient‐specific or condition‐specific reminders   51% 
Identification of preventive services due   49% 
Use of clinical guidelines based on patient problem list, gender, age  48% 
Automated reminders for missing labs and tests  24% 
High tech diagnostic imaging decision support tools    15% 

 

Meaningful Use 

Eligible professionals and hospitals must attest to (in 2011) and then electronically submit 
quality data on a variety of meaningful use capabilities to receive incentive payments.  Table 2 
below provides survey results among the subset of respondent ambulatory practice sites with 
EHR systems.    

EHR incentive program 

Of all responses, 36% of the practice sites anticipate applying for both the Medicaid and 
Medicare incentives for adopting health information technology, another 7% anticipate 
applying for the Medicaid incentive and another 9 percent indicated anticipating applying for 
the Medicare incentive.  Thirty‐five percent of the sites indicated that they are not sure 
whether they will apply for the HIT adoption incentives and 14 percent indicated that they were 
not anticipating applying for any of the incentive programs. 
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Dental Practices 

There were 220 dentists included on the list we were provided. The survey invitation was sent 
to all of them. Seventy‐five (75) responded, for a response rate of 34.1 percent. 

Of the dental practices that completed the survey, nearly half practiced general dentistry in 
solo practices.  About 10 percent practiced specialty dentistry in solo practice.  Seventeen 
percent were community dental clinics; 16 percent practiced general dentistry in group practice 
and 9 percent practiced specialty dentistry in group practice. Of these, over 70 percent of the 
dental practice sites indicated solo ownership.    

Nearly 60 percent of the practice sites had only one dentist working at the practice site.  
Another 22 percent had two dentists working at the practice site.   

EHR Adoption 

Dental practice terminology related to HIT differs from terminology used among other 
providers.  Rather than using Electronic Health Records, dental practices refer to practice 
management systems (PMS) or Electronic Dental Records (EDR).  Of the practices responding, 
as of June, 2010, over 70% have adopted or purchased a PMS/EDR.  Almost 50 percent 
indicated that they have a PMS/EDR installed in all areas of their practice.  Another 19 percent 
have installed and use a PMS/EDR for some of their practice staff and providers and another 
three percent indicated that they have purchased/begun installation, but are not yet using such 
a system.   However, 29 percent indicated that they do not have a PMS/EDR in use at all.   
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Figure 6: EHR Adoption – Ambulatory Practices  
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Dental practices use a range of PMS/EDR.  About one‐third use Dentrix (PMS), another third use 
EagleSoft (PMS/EDR), and another 13 percent use Practice Works (PMS/EDR).   

Two thirds of the dentists who responded reported using a PMS/EDR in their practice.  Of these 
respondents, three‐quarters (76 percent) reported that most or all clinical staff and providers 
routinely use the PMS/EDR.  These systems were being used for clinical purposes, such as 
tracking chief complaint (62%), medical history (61%) and dental history (74%), tracking 
progress notes (61%), maintaining problem lists/diagnoses (54%), maintaining treatment plans 
(83%), completed treatment (92%), oral health status (68%), storing radiographs (74%), 
extraoral (73%), and intraoral (74%) images, and for scheduling appointments (100%).  Half of 
the practice site respondents indicated that patient‐related information is accessed on the 
computer chairside/in the operatory.   

Meaningful Use 

Many of the meaningful use criteria are not applicable to dental practices.  The level of dental 
provider readiness to meet meaningful use criteria is difficult to assess, because the rules 
regarding meaningful use have not been finalized and the terminology used in the draft 
regulations is not generally used in dental practices.  For example, meaningful use criteria 
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include several items related to using information to improve quality, safety, efficiency, and 
reducing health disparities.  One of these criteria is that a computerized provider order entry 
(CPOE) be used for at last 80 percent of orders.  Whereas this type of software is widely 
available for physician practices and hospitals, CPOE capabilities are only rarely built into 
PMS/EDRs.   

Draft regulations provide a definition of meaningful use that relates to using data to improve 
quality/safety/efficiency, engaging patients in their health care, improving care coordination, 
improving population and public health, and ensuring adequate privacy and security 
protections for personal health information.   

The dental survey data indicate that dental practices with PMS/EDR systems use the systems to 
record data relevant to the meaningful use criteria objectives related to improving 
quality/safety/efficiency.  Of the dental practices with PMS/EDR (two‐thirds of the respondent 
practices) a majority indicated using their systems routinely (for more than 80 percent of their 
patients) to record several data elements included in meaningful use criteria, such as: gender 
and date of birth (100%), insurance type (100%), problem lists (53%), medication lists (54%), 
and allergy lists (68%).  A minority of dental practices reported using their systems for more 
than 80% of their patients for recording blood pressure (30%) or smoking status (37%).   

Seventy‐one percent of the practices indicated that they routinely (for 80 percent of or more of 
their patients) file insurance claims electronically for patients, while only 16% met the criteria 
for routinely checking insurance eligibility electronically.  Two‐thirds use their systems to send 
reminders to patients for preventive/follow‐up care.   

These data show that a minority of dental practices meet the meaningful use criteria related to 
engaging patients in their health care.  For example, 30% of the respondents with systems 
reported usually providing patients with an electronic copy of their dental information upon 
request within 48 hours of the request.  Nineteen percent of practices with systems reported 
providing clinical summaries for most of their patients.  

Most dental practices reported that their system ensures privacy for personal health 
information by limiting users to see only the information they need.  

Of the dental practices responding to the survey, about one‐third (22 of 72 practice sites) 
reported not having a PMS/EDR.  Of these 22 practices 17, or 77 %, have no plans to implement 
a PMS/EDR within the next five years.   The most frequent barriers cited include cost to acquire, 
cost to maintain, and return on investment.   
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Eligible Hospitals 

The hospital survey was sent to 42 hospitals; 31 responded.  Data for the 30 of the 40 acute 
care, short‐term hospitals (75 percent response rate) is included in the analysis presented 
below.   

Figure 7:  Hospital EHR Adoption Rates, by Adoption Stage 
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Eighty percent of the responding acute care, short‐term hospitals reported having an EHR 
installed in all (more than 90 percent) of the hospital’s areas or departments.  Another 17 
percent reported having an EHR installed and in use for some areas or departments.  Three 
percent reported having no EHR.  Of the hospitals with an EHR, 80 percent of the responding 
hospitals reported first deploying an EHR in 2006 or earlier.  The remainder first deployed their 
EHR between 2007 and 2009.    

Nearly all of the hospitals reported that a majority of clinical staff use the EHR routinely with 66 
percent reporting over 90 percent, and 28 percent reporting between 51 and 90 percent of 
clinical staff using the EHR routinely.  Nearly three‐quarters of the hospitals reported that a 
majority of providers (physicians and other providers) used the EHR system routinely.  Another 
14 percent reported that between 25 and 50 percent of providers used the EHR system 
routinely and another 14 percent reported that fewer than 25 percent of all providers use the 
EHR system routinely.  One of the hospitals with an EHR reported no longer using paper charts, 
34 percent reported that they maintain paper charts, but that the EHR is the most accurate, 
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complete source of patient information, 59 percent use a mix of paper and electronic 
information and one hospital (3 percent) reported primarily using paper charts, but maintaining 
electronic records for some clinical information.   

Hospitals reported using the following primary inpatient EHR systems:  Meditech (31 percent), 
Cerner (28 percent), Eclipsys (14 percent), and McKesson (3 percent).  For primary outpatient 
EHR systems, respondents cited using the following systems: General Electric –Centricity (21 
percent) Meditech and Allscripts (both 17 percent), Cerner (10 percent), and Epic, 
eClinicalworks, McKesson, and Sage, (each 3 percent).  Seventeen percent reported having 
other systems in place.   

The majority of responding hospitals (64 percent) indicated that their EHR systems were 
comprised of products from primarily one vendor.  Thirty‐nine percent indicated that their 
systems comprised a mix of products from different vendors.   

The majority of responding hospitals (60 percent) indicated that they were planning to add 
significant functionalities to their EHR systems within the next 18 months.  Ten percent 
indicated that they had no major changes planned.   

Forty percent of responding hospitals indicated that they planned to make their first Medicaid 
incentive payment application in 2011 and another 40 percent indicated 2012.  Another 
hospital (4 percent) indicated that they would apply in 2013 and 16 percent indicated 
uncertainty as to when they will they will apply for the Medicaid incentive payment.       

When asked to select the two most challenging meaningful use criteria to achieve, hospitals 
most frequently selected: 

 Generate the numerator and denominator data for quality reporting directly from EHR, 
 Perform medication reconciliation across settings of care,  
 Exchange clinical information with other providers, and 
 Implement CPOE at the specified level of sophistication. 

 
Of the responding hospitals, 86 percent indicated that they intended to apply for both the 
Medicaid and Medicare incentive payments for meaningful use of HIT.  Another 10 percent 
indicated that they intended to apply for the Medicare incentive payment and 3 percent (1 
hospital) reported uncertainty.   

At the time of the survey, sixty‐nine percent of the respondents had calculated the expected 
incentive payment.  Fourteen percent had not yet done the calculation, but were planning to 
do so.  Seventeen percent had not done the calculation.   
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