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Board Enforcement Case Pre-Review 
Background Summary 

 

Subject: 

Orkin Exterminating Co. Inc. 
960 Riverside Street 
Portland, Maine 04103 
 
Date of /Incidents: April and June 2025 
 
Background Narrative: 
 
On April 25, 2025, the Board received an email from a resident of Freeport, Maine, in which the 
resident reported that she arrived at her home that afternoon to discover an Orkin pesticide 
application sign in her yard. She further reported that she does not contract with Orkin for any 
services. In response to the complaint, on April 30, 2025, a Board inspector conducted a follow-
up inspection with Board-licensed Company employees Christopher Kent and Dennis Day, in 
which the inspector ascertained that on April 25, 2025, Dennis Day mistakenly applied Patrol 
(insecticide), EPA Reg. No. 100-1066, to the residential property located at 4 Harbor Ridge Road 
in Freeport, Maine, instead of the intended property located at 6 Harbor Ridge Road in Freeport.  

On June 25, 2025, the Board received an email from a Falmouth resident who stated that he 
returned home to discover an Orkin pesticide application sign at his residence. The complainant 
did not contract with the Company for any services. In response to the complaint, on July 3, 
2025, a Board inspector conducted a follow-up inspection with Board-licensed Company 
employees Christopher Kent and Kaleb Kimmelman. During the course of the inspection, the 
inspector ascertained that on June 25, 2025, Kaleb Kimmelman mistakenly applied Patrol 
(insecticide), EPA Reg. No. 100-1066, to the residential property located at 124 Brook Road in 
Falmouth, Maine instead of the intended property located 124 Brook Road in Portland, Maine.  

Summary of Violations: 

CMR 01-026, ch. 20, Section 7 (A)  

Commercial applicators making outdoor treatments to residential properties to implement a 
system, based on Board-approved methods, to positively identify the property of their customers. 

01-026 CMR ch. 20, Section 6 D (2) 

No person may apply a pesticide to a property of another unless prior authorization for the 
pesticide application has been obtained from the owner, manager, or legal occupant of that 
property. The term “legal occupant” includes tenants of rented property. 

Rationale for Settlement: The Orkin Portland branch, as well as its parent company, Rollins, 
Inc., does not dispute the violations and has agreed to pay the fine in full. Furthermore, they have  
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been working directly with BPC staff to ensure compliance in the future. BPC staff believe that if 
Orkin utilizes the address verification methods that were discussed and submitted to BPC staff 
for approval, then future violations of these kind will be avoided. To avoid expensive and 
prolonged court proceedings, BPC staff, with the guidance of the Office of the Attorney General, 
negotiated this settlement with Orkin of Portland and Rollins, Inc.  

 

Attachments: Inspection reports and photos 
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